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PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergf
D il Emarat / O & 53l sS4 Eppeo / Enoc I 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
& l I Name Number | Name Number | Name Number
Gender Height Built Bpectacles] Beard Mustache} Ethnic Groups

T IM [S | T [M | F |Yes| No|Yes| No [Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:

ID&DDDIDDEDIIDIDD O ]

EMIRATE ";:;‘Ii:‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘(’;:‘:v"ai‘: Ajman K:g?mAlah Fujairah
O O O A d O O O O
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
o883 1a] olalolb \ {8 | o\ | /1:40[11/ 5G]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDGDDV'S'TDDDDDD

1. INTERIOR 405000 ABlatalf Auita 1
Scores Critical Areas FETERE PR | Ja\aiY
1. Were the automatic doors closed andthe vegs [ au 5 Ailie ASe 51 5Y) W) S a1
2 door and side glass push / pull bars or T s A yimsiefAS 2
handle thresholds working in good order? NO D ¥ P hs S o= J
2a. Were doors and windows free of - ves B an claay e 4 N Gl e calS da 22
fingerprints? no [ v fadlalyl
2b. Were doors and windows free of vEs B bl e ddls NI Gl calS s 2
3 smudges, spots and streaks? no [ v tha gladl) 9 adull 3
2¢c. Were doors and windows clean withouta ves [X' aa O Alda 3 gl 5 il B il s 2¢
hazy film (condensation due to climate or s SH) 3.:_&5_ Al Qi
temperature may be present) NO D b (g)\),js S lal)
3a. Were advertising materials, Pictures and ~ YES O s s sl @udeY) sl cis da 32
menu strips on menu board faded? vo v $Aayad g DAL (Aol g pE gadi aladall 2058

b anse Y ol galt S a
3b. Were advertising materials, Pictures and ~ YES O axd J}Q,j.fi‘d ‘. . . }d o oo 3b
. . SRR yhary Lgd gai alaldal) o3 58
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘Yes' - g sl (o2 el YD S Y
NO ¥
3c. Were advertising materials, Pictures and ~ YES LI s sy sl dsdle ) sl cilS da 3c
menu strips on menu board smudged? NO N faadala sas aladall il 3
4a. Were counters, display cases, self-service YES N e 5 a3 4100 daadll (Blalia ¢yin sall
areas and dispense:(s clfzany? require ; cadda (dispenser) SR EPRWN]
comment when marked ‘No o O ¥ zma il (o MY Y s 1
5 5
. . . $u.a‘)ad\ }.JJ..A/JLL\ ‘L_I‘)JJ < el dA 4b
4b. Were counters, display cases, self-service YES PR il g pall 5 eal @\J\L&l Ghlia
areas and dispensers neat and well ) Aia 52 ooh e (di
stacked? (Should be uncluttered and j )\A-S—-ﬁ‘i‘-——)-‘( Isp‘enser)
without excessive amounts of products) NO [ v e LS s ol ally cdainal U?S‘ ol
(Lt 3215 AaaS llid 65 O
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Scores Critical Areas L) ¥ Laall PATH{]
YEs [
5|5. Was there any smell of rotten stuff? N Xy foauld ol el Al ) gl i K Ja 515
nva [ ; ;,3
ves [0 -
3| 6. Were there any fiies visible in the store or N [y s AL sl e gl llia S U B 3
in the eating area? y Tdaall o (g__.u.;n)
nva O
o o Lot Aifiall (SLaY g ol gyl CilS a7
7. Were Lights and light fixtures functioning YES m pad Pl bl 38 5 Baa 5 ) g Jard
properly and unbroken including ones on 23a) Falelall Aol e gl ol ol @l
5 menu boards? (Specify location in ) % ] e 2
comments) require comment when (Slau paill A odall
‘No’ 2 il R C PO IERTINY
marked ‘No no [ v gl o Y el culs 1)
8. Was Ighcta)'exfpir;‘; c_itate menti%ngdhon ves B Agall o 180 oleiiY) a5 S Ja 8
6 perishable food items (sandwic es, $auaMall 520 (pacin SLoill ALGY 4034 6
breads, cakes, salads etc...) within the [ Al e ‘ ,M"‘ ol i ;3...J|
validity period? NO ¥ () enlabdl el ¢ Gaall el saill)
N 5 B Allay ol Sl oY Ul S Ja 9
9. Were tables and chairs well maintained YES e S ;;) < s
and unbroken? require comment when . B ik
2 rked'No no [O v comsll ga Y Ry caS B |2
va O 3
- aA::‘)A/aJuhAEJlJAJ‘:\A‘)JCuLSLh"O
10. Was the temperature reasonably YES pad ¢ sira JS4
comfortable? require comment when L N - (N
2 marked ‘No’ gl o YT Al s 1) 2
No [ ¥
Y S Al b)Y el @ils
11. Were door mats in good condition? require ES g o = . T i ﬂ,!,\;,,—', l;\jlg'u'lstljél -1
2 comment when marked ‘No’ no [Ty Tl o YT A s 1y 2
va O Lo
YEs [ ‘
o | 12. Were lights turned on at dusk or sunset no [ v PPN By e o ¥l Jladl 25 da 12 D
and during bad weather? N S obldl sl IS 5 g sl
nva KL, 0
3| 13. Were trash / Grease containers cleanand  YES [X s o au Shla /nMagall s il s 13 3
dumpster Lids closed? no [ v PAilae dobaill M Aukae g dadas
2. GREETINGS sclua 3 fobadll 2
Eores Critical Areas CEWR I AV PR Jatash
6| 14.. Were you greeted with a smile when you YES O & bt bbb s il i e 14 6
(ED entered the store? fy, o ot GeeeT NO [ ¥ sl I
YES [ s
3 15. SDrl,tqjotI?i%’;equest customers to quit Nno [ ¥ el e gl L e sl da 15 |3
N/A e
-YES i Loy & S dab gallfcals o]l o8
6| 16. Did he thank you as you were leaving?éﬂi| D i - ? Ak sall ﬁé:}; 16 6
DID NOT _SAY THanK Yro o X v o
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3.  APPEARANCE AND BEHAVIOR OF STAFF tagSobuyg Cpibisalt he 3
Scores Critical Areas Al gl L
5| 17. Wasthe staff presentable and well YES M o oY il el jedae S da 17 5
groomed? Nno [ N Sagiilil ol
4|18 Washe/she able to communicate to  YES pd o Jual il o 108 Calagall S da 18 4
customer? No [ ¥ o
3|19 Was the staff wearing visible YES pd lgle ey Alay o0 cibapall S da 19 3
nametag? (outp NOT E&E’Oﬁ) no O Y Sz s auY
YES X 3 . iy
5| 20. Was staff courteous / friendly? NO 'ﬂ; Solidal/ i ga g ot il gl S da 20 (5
4.  SERVICE a4
Scores Critical Areas Al c¥laall PRV
YES ; Leidh ol culaial) 5 ol sall cl€ Ja .21
21.  Were the items and ingredients you X i « ’ Ojj’:dx 5 s
ordered available for purchase? require ) . o - T
3 comment when marked ‘No’ no O v grasill o Y ALY s 1Y) 3
NA [ ceby
B A I e (sl anii a2
22. Did the staff scan all the purchased YES ard ke Uﬁk}‘i@m Wyl Wl
6 items? require comment when marked . o o T 6
‘No' g sl o MY ALY G Y
Nno [0 v
| . COYES A e e aiinal s pal Qs osilisell A 0s 23
|7 Do sarpce s sranntension w0 I 3 e ko e s
<7 . lainis 4xdy dlio Calla o2 ALl
24. Were you charged the correct amount?  YES ax T “‘J ,,'\1,, ,‘éhmé%%&d:\ .24
5 require comment when marked ‘No’ gl sl (o Ayl Sl 5
no [ ¥
TN
ES : 398 faSkid e (oa
6| 25. Were you offered a recei tvoluntaril)ﬁt?jY = s e s bv(_f\_\i 25 6
Hop T ate POl cerT NO ¥ o )
YES DX s e Shamin el aladl il sale) Caad 26
26. Were you given the correct change? IS il i salely ol all o8
5 require comment when marked ‘No’ NO D ¥ Coe 5
il a oy MY ey S )
NA [ gsiy
3
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Comments silaadlall / galaslf
CO\W\\—@"( %\‘CQQ\M AN %%VQ weSS
U("U ALYk & O«ﬁae\wwe\ o Covmuine, v Qwaxome/bs,
MiA Mewe k‘i‘.\ = wen () Mg Licdt O 5 ~eadl
FOR OFFICE USE ONLY hadd Cigall PAKE W
Unuall Llaih Ll ey sl . "
0, v .
% ACTUAL SCORE | mAXiMum | EValuation: el
Inviting Interior Lalaal) dddaialy il |1
Greetings Glaa Gl cluaal) (2
Appearance and Behavior of Staff H.SJ.LJJ C»AJ:JA‘ Jg.ha 3
Service d.aail) |4
TOTAL & sanall
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ADNOC DISTRIBUTTION
AJMAN MARKET $/S-889
NEAR GMC HOSPITAL
AJMAN

DESCRIPTION. QTY PRICE TOTAL -
Fine 130x2ply 5.00 5.00
Red Bull - 1,00 7.00 7.00
Pocari Sweatl 1,00 3.00 3.00
Pocari Sweat 1,00 3.00 . 3.00
TOTAL 18.00
CASH PAYMENT 18.00

You were served by Ogerator 1
DATE 06/09/2012 11:56 T1 82 01 1043

Thanks for Shopping ......

SERIAL NO.

4

7

7




Y




