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47 \|7

4

+

Pan Arab Research Center @

O <,u Emarat 10 s Eppco / Enoc | B 4y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
L Raswa 240U | Baswal3ded [Nawetodae | [ | | |
Gender Helght Built Spectacle] Beard | Mustache] Ethnic Groups
TIM S | T [ M]F |Yes]|No|Yes| No|Yes]| No [indian [Pakistani]Filipino [Expat. Arabs| Others:
IEEIEIDDDEIEIDDD O O
EMIRATE ";‘:;‘l‘;“ AbuDhabi |  Dubai Sharjah Al Ain ‘é‘;‘v’v"aﬁ" Ajman Kﬁgism“'ah Fujairah
[ O O O O O 1 O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
s|a |+ 6 o | A 214 5 o o 1S o |7 =54 \W:=03
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Wi MmO O O vst | O O 0O O O O
1.  APPROACH rdaaall gad a2l [0 I8 L1
Scores Critical Areas Al a¥laal) Jalgit
YE 5. T ..

1. Was signage visible from distance of 500 s 50500 a e ge i dasll culSda 1
meters and well maintained? Can be Nno [ ¥ o3 i jean (S Saun IS8 Ailany
included only in first run na [ ‘1 AP gWIT- PN

YES [] au ‘
2. Were lights working and in good s sam Al 4 Jaal el gl S da 2
2 > Nno [ v . 2
condition at the approach? N SOSAN (ya Y
N/A iy
YES [ ‘
| 3. Were the lights working and in good no [J N s Ay el sl pa¥l il da 3 2
condition at the forecourt area? N €3 48 5l Al Adhaie
YES pad
4. Was filling area / forecourt clean and - SN gent gie etp SEl e
4 fidy? NO [0 ¥ i ,e,dids oLl Al dthie cilS Ja 4 |4
nva [ ,f
YES K]
o |5 Were the driveway and forecourt free of o 7] y o s 28l ede dihalay @kl (S da 5 5
potholes and well maintained? N Tua JS Aliaay aall
(T7-N T R
2. GREETINGS tcua il fAasl 2
Scores Critical Areas Tl @Y laall Jatails
YES [ ‘
6. Was there any delay in approaching Cala sl ol 81 3 el ol s S da 6
5 NO | R 5
customers at the fuel pump N ol daing die i e
NA O g
5| 7. Did the staff approach the driver sideof YES IXI e dea Ge WS el e alagall Bl a7 5
the vehicle? Nno [ y ¢l
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Scores Critical Areas Lot gl Jatailf
8. Were you greeted in a friendly manner ~ YES pad Cslaly) G35 Al cam N 5 a8
(pleasant feeling)? NO D v S (z e
5 | If no, please describe behavior: Was it OIS da tala sl @ gha Cha g Sla Y 1Y 5
arrogant, without any expression, normal dgale uladll (e JA 5 a0l Gy
etc.... gl

/ N N »
AL (NS ONS (00
YES []
4|9 Didthey request customers to quit no [ v Oe Bl Gl e (5l sall uUn da 9 4
smoking? " ¢yl
YES [
10. Did the staff thank you as you were A S Ly o S0 cals ol B8 Ja 10
5 : No [ ¥ 5
leaving? oSl
b
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall gl g AHBa 3
Scores Critical Areas Apedaall) SYLaal) pAW]
5| 11. Was the filling staff presentable and well YES . Y 258l Al Calbga yedaa S Ja 11 5
groomed? No [ N s/l e 5
YES X] s
12. Was he able to communicate with e dralgll e 108 Gl gl IS Ja 12
4 Nno [ v . 4
customer? ol
Y v
N/A (sl
5| 13- Was the attendant wearing visible YES [0 s e ki i cabgall g€ ds 13 5
nametag? " - O gus )
’ N B v Ho\Y (525 )y "TrEs
YES A i :
6| 14. Was staff courteous / friendly? = Celadal [ipasay osthagdl K Ja 14 |6
NOo [ Yy
4. SERVICE sdaadll 4
Scores Critical Areas Al Ll Jatasty
YES []
2| 15. Did he follow the instructions on the no [0 v ke e 305 gl cladaill Cals gall ai) Ja 15 °
Rahal (Fuel Card)? v S (258l eda 4.SU=.|) ds
N/A ey
g| 18- Did he confirm and repeat amount and YES P Syl e s das e cabisdl ST s 16 6
type of fuel? No [] y futlaalice e alla
g| 17- Did he fuel as per customer's instructions YES s - Ol Claddal s AN edar B8 da 17 6
- Dhs? No [ ¥ ¢ a0
5| 18. Did he offer to clean windscreen YES [0 o8 ctali es o gl ahiiclle ya e Jda 18 5
voluntarily? (front & back s Ny - ¢ (Alall g alaYl) anss
y? ( ) NO ’{;3’}5\“%@”(\’_“99?\ (Ala 5 alo¥)
YES ; - T
5| 19. Were you charged the correct amount? NO E ?’: lasnia 428 wlia (alh Al dull Ja 1915
YES []
JS Al adiall salely Cals ol L8
6| 20. Were you given correct change? No [ k] ! el gaall Bale, JA‘, ed da .20 6
N T
N/A oy
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Scores Critical Areas gl ¥l Llail
. > f Jea ila Al b gall oW and i
21. Did he provide information about any Yes [J o UAJ)’J == Jlu . . L ":h 21
promotions at Service Station? (only in e i
case of active promotion) require No [ 0 (Jedfp ga e )
comment when marked ‘Yes' " gnn sl g et Y CulS 1Y)
NA [
5. REST ROOMS :(alead [l 83) Aal ) i 5
Scores Critical Areas Ll el LAl
ves X
22a. Were they adequately stocked with all 0 ?’: Ay g_pdall il isall prany 3 je2e S Ja 223
necessary supplies such as soap? NO eosball Jia
Nna [ sbsy =
ves X
22b. Were they adequately stocked with all O ?‘: Ay g pall e Havsall paens 3 jene CiilS Ja 22b
3 necessary supplies such as toilet tissue? NO ull g3l (5139 Jie 3
na O iy
22c. Were they adequately stocked with all YES R e jlinnall gans 8 jgaa ilS Ja.22¢
necessary supplies such as paper towels? v~ [ v 848,y ol AdUall Jia
(paper towels are not required where fully Claiae 855 die dyglha ye 48 )5l Calliall)
operational hand dryers exist) nva [ ssiy (Y
; Tl Julaall s
23a. Were sinks clean? require comment when YES m o ol ,,’\1,, i‘L\J‘ u\Sﬁ 23a
marked ‘No’ no Oy sl o AaY) culs
NA [ sbiy
R ; $Za.0a Ul all s
23b. Were mirrors clean? require comment YES P o g LC\;S\ ;’utsﬁ 23b
when marked ‘No’ no OO ¥ g 2 gl s )
va [ smsy
; faadas syl liiaa il
23c. Were hand dryers clean? require comment YES o Ll ) ‘5:5,, . \A'\ﬂ . ,\sﬁ -23¢
3 when marked ‘No’ no O ¥ g sl 2 YT ALY s ) 3
nAa [ sk
X s Saadal ) plall liste il
23d. Were dispensers clean? require comment YES e L. ‘ o g "—II;\J\ . 'Lsﬁ 23d
when marked ‘No’ no O 3 gl o2 MY Ay S )
nA [ smuy
YES s
23e. Were toilets and urinals clean? Nno [ ¥ gl Jault Akl cail€ Ja 23e
nva O ssuy
X 3 Caaudny ) oY) K
2 24a. Were doors clean?require comment when YES P L wrn g \“:Y\ .. JA 243 |2
marked ‘No' no OO v gl (2 T ALY S 1)
na O smuy
ves X
24b. Were walls clean? no OO ¥ $adas asall S Ja 24b
NA [ sy
YES axd
24c. Were ceiling clean? NO O ¥ Sadai ol (0SS Ja 24c¢
na [ sbuy
ves A
24d. Were vents clean? NO D N Shaday MLl cilS Ja 244
na [ sbiy
3
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Scores Critical Areas ORI PO Llal
24e. Were floors clean? YES s L. ?%,Q"“f’ﬂ‘ H_AS d‘. 24e
require comment when marked ‘No' Nno [ ¥ gl sl (o2 YT ALY cals 1y

nA [ seyy
ves X
24f. Were baseboards clean? NO D ¥ a4l saclill o~ o flailadl Sl 50 calS Ja 24
NA [ sy
YES IN
24g. Were grout clean? no O ¥ feadai L3N oIS da 24g
NnA [ sy
YES K] o
25a. Were trash containers clean? NO D b faidy Aolaill o s cilS Ja 253
5 NA [ skiy )
YES ]
25b. Were trash containers not overflowing? NO D b fiuaild e daladll cibgls culS Ja 25b
NA [ abuy
YES pad
2 26. Was the restroom smelling clean & fresh no [J N 1 Crs) Ldnia g Aighai aleal) bab uﬂS dﬁ .26 2
(without any offensive odor)? T(plen) A agy S Aadl
NA [ sbuy
27. Were all the facilitig§ inside the restroom in YES DY pad I e plandl 3 S el en @ks?i: 27
2| R e M0 O il sy s 2
NA [] by
28. Was the Mosque premises clean? YES pad v(b)u‘lﬂ h“f: 4‘?13 S ""'muls ‘JA 28
2 require comment when marked ‘No’ No [ v st o MY Al s 1y 2
‘NA [ sy
Comments: stBadlall f gttt
FOR OFFICE USE ONLY Jadd kol aladiuy
% Acm‘;é&;:?E hL:n‘nAx":;Iﬂ;ﬂ‘ Evaluation: dil)
Approach Anaall ga 228l /oye O BYY | 1
Greetings and Initial Checks WY il g cua i | 2
Appearance and Behavior of Staff Cibpall glus jedaa [ 3
Service Ll [ 4
Cleanliness - Restroom and Mosque el y lalesdl — il | 5
TOTAL £ sanall
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ADNOC Distribution

RUNATS /8 976
RUAIS - TEL:02-8760140

SERIAL NO.
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CASH RECEIPRT
Date : w12 i {iser )

Vehicle § 0 Punp 8+ 8
FRODUET Qakily  PRICE AUIOUNT
e aw m o
foTaL : DHS 58.88

TID+1000076300  Batch: 8

Signature:

THNK Y0U FOR SHOPPING
fuuais S/S 978




