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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name : Number | Name Number | Name Number
| 13 | Wvas | [ [ [ [
Gender Height Built pectacle Beard | Mustache) Ethnic Groups
TIM ]S "TM [ F_]Yes | No|Yes| No |Yes No |indian [Pakistani[Filipino [Expat. Arabs| Others:
IZLDDI&DDEIDEIEZ[XLDIXIDKD O 0O O
EMIRATE V;‘:Z‘Iz:' iAbu Dhabi | Dubai Sharjah Al Ain g’:;v"aﬁ Ajman Kﬁ:ism‘:h Fujairah
I
O | O | | O O O O |
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8lagl0l910[6 [ 3[0 [0]=2[0]3 [860[k0
E 07:00- | 10:01- i13:01- 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | [17:00 | 20:00 [ 24:00 | DAY OF
VISIT ' VISIT
0 M O O O O O O O O K O

1. APPROACH AND CLEANLINESS 433l ¢ gbﬁ\‘l\ A
Scores | Critical Areas FOWRIR (A PN} pAKHY]
1. Was there propeL sign to the Car Wash ~ YES B a0 o dilaia o AIVal ool 25Y s il Ja 1
bay? , No [0y el jlpall

H . ?»".‘ v'~].. ,‘ ‘ } o -'-~] . - !
2. Was the Car Wa“sh area clean and tidy?  YES [ P 4*“)”. " u}“h:s " eyl - .E\J\f‘& 2
4 require comment when marked ‘No’ gaa sl o YT Ay S 4
; no [ v
2. GREETINGS AND INITIAL CHECKS :@3‘\11 Gl ial g qua il
Scores ~ Critical Areas Tl e gl
o il gall bl & 5l ol Jla S
3. Was there any delay in approaching ves [] ax e ?‘.J.b U\A 3
customers? requ1re comment when . w o o )S .
5| marked Yes' | can sl oa " eV DS 1 S
: Nno Iy
4. Were you greeted in a friendly manner ves () Ly AS A e s e
(pleasant feeling)? no [ ¥ (gt B Rt e 8 4
5| ifno, please describe behavior: Was it o S U Cah sl Gl a3 sl Y N 5
arrogant, without any expression, normal ¢ e ¢ oelall e JIA 5 el
etc....? ) '
| | ves O s s
5a. Did the attendaht check whether your car no [ y 335 a ol jlas S 1Y) Led Sla el 333 a Ba
has a sunroof? s A3y
J NA K] shiY
5 ! YES [1 & >
5b. Did the attendant politely declined no [ ¥ &8 5 kedd Y Qauill o) ) Al sall o e I 5b
automatic car wash if it has a sunroof? Sl 8 Aa Ll S Js
I A BT sk »-
6. Did the attendant inform you aboutthe ~ YES X ax o . el
6 price of car wash? No [0 v R e e S
7. Did the attendant inspect your car forany YES d i 4 |
4 scratches, damages or dents and inform = ? tujh; A’r ibwm babsell (B a7 4
you? | NO D \1 NI} ).1_5 B 65 u_,s.\ )\ J‘_)..a‘
1
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Scores Critical Areas ALt VL PATH]
5| 8 Did he guide your vehicle for positioning at YES B aui SR Cudiall Gl ) i Gl el W5 s 8
the stopper? No [ v 95 Lol 5
9. Did the staff thank you as you were YEs I _— . ]
6 leaving? youas y! No O 4 Sl polie 52l &S0 Gl 5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall & gl g He 3
Scores Critical Areas At c¥ el Ja&itt
3| 10. Z\(ijlg the uniform of the attendant neat and :ES % \"; 0 y05 Gl iyl Qi S r 10 13
11. Was the attendant wearing visible YES ] a0 Lo eday &8y (o il gl IS Ja 11
3 3
nametag? No [y T
. YES B
3 12. Z\ngtsorrj:e?gle to communicate with NO [.-.] Y 0l e sl e 106 il gl S a2 3
NA [ by
YES 3
5| 13. Was staff courteous / friendly? NO % e Seldlal fopagas sibhgall S a 13 [ 5
4. SERVICE sdaadll 4
Scores Critical Areas Al cYLaal BATHI]
4 | 14- After car wash, did he guide you to the ves ] s sl lE s Ll Jpe e oleBY) any 14 4
vacuum bay? No [ N 98 bl 0l g e fSa N Sleaa i
—
15. Did any attendant advise you to take care YES D i deal e Y 4t o il gl dlaai s 15
3 g;ygur personal belongings/valuables if NO D “Y ®asn s Jla (o Ll dpaidl Sk 3
v NA B skl
. , NYES [ s en ol ol
4 | 16. Did any attendant offer you seating? Yade Caglall G S (alsga Sl s 16 |4
Do Mo p#fER SERT1Ng o B v
YES D4 . e
5| 17 Did attendants wipe your car dry to your no [ N Siang o s il g ey g sila gall W5 Ja 17 5
satisfaction? 0] s a0 1508 Lac "Lzl o€
N/A S Y
18. Did attendants clean all the glasses and Y =9 E o Loalls zla SRS Calainy sl odll G5 s 18
5 mirrors from inside and outside to your so [ Yo Vel lae sl ) S G 2 AN AN e 5
satisfaction? N/A D FRRAN Y4y
YEs [ . o
3 19. Did the attendant offer to empty the No [ N s i ok Y il gl mje s 19 3
ashtray and clean it? ¢ plaall Azadia
NA [ sbuy
20. Was the interior vacuuming and cleaning Y ES B s} iy 3l LAl Gl 5 s 20
4 of fascia (dashboard) done to yourtotal  NO  [] Y el s e s s et o 4
satisfaction? N/A D Hbi ¥ P e S Bl
YEs [
1850l ol jUaY S Caglaiiy | a6 Ja
4| 21. Did they clean all the tyres with sponge? NO O b} PR SR G RAG, }: .L.lﬂ 21 4
NA [ sbiy
YES X
1| 22. Were you offered a receipt voluntarily? No [ ¥ TR S5 [0 Jeay e e Ja 22 (1
NA [ sbiy
2 +
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5. REST ROOMS Ar\TD MOSQUE capuall g (lead) [l g3) Aal i Gig 5
Scores | Critical Areas el Ll Lash
ves A ;
23a. Were they adequitely stocked with all 0O f’;‘ o jlimall arans 3 jeme 2ailS Ja 233
necessary supplies such as soap? NO S0 gl Jio &y 5 pall
nA O abuy
YES 3
23b. Were they adequately stocked with all % f‘: i lnall aans 3 jeae S Ja 23b
3 necessary suppliés such as toilet tissue? NO cull i) (3399 Jia 4y 5l
na O gy
23c. Were they adequa:tely stocked with all necessary YES O axd QL?\EMI aana 3 e SIS J8 23C
supplies such as paper towels? (paper towels O A8 o)) chdliall Jia 3y ) g yeiall
. . NO ¥ ; Y = 7
are not required Where fully operational hand Jigi die Aygllae e 48 )4l Cadlial)
dryers exist) | nva B sy (Y 2 cliina
| : Tais Julaal) cui&
24a. Were sinks clean? YES zl - g i f};" 5\41::1| ('J:.S m.24a
require comment/when marked ‘No’ no O y e A
na [0 ey
i ves I ki ULl calS ds 24D
24b. Were mirrors clean? ol g A el 1)
require comment when marked ‘No’ no O y el B
na [ oy
. caadnl s Clidaa cwils
24c. Were hand dryers clean? YES B\ p ol gy g N L;; d; \_ \'24(:
3 require comment when marked ‘No’ no ¥ gl 2 T ALY S
na [ gy
3 Caaday o plall Sl CailsS
24d. Were dispensers clean? YES m px . \Uﬁ ,,\1,,', \A?\ dts ‘."24d
require comment when marked ‘No’ Nno [ y e e YA B
na [ auy
ves X
24e. Were toilets and urinals clean? NO D b Shady Jeall Aal culS U 24e
na [ sy
: faaal Ol Yt S
21 25a. Were doors clean? YES m o ol . :';fe?bw f\S \.\'25a
require comment when marked no O b g sl (o2 MY Y S )
No va O gy
i YES prd
25b. Were walls clean? NO v tiidas el 2alS s 25b
i WA [ sy
ves [ =
25¢. Were ceiling cléan? no [l N ¢l il S Js 25¢
: nva O aduy
YES and
25d. Were vents clean? NO ¥ fagudas Mbiall <l s 25d
na 1 ey
. faan il WYl
25e. Were floors clean? YES % P Al ’%.‘—:&jf“ LSL;‘: 258
require comment when marked NO ¥ g sl 2 MY Y il 1Y)
No va O asuy
ves  m
25f. Were baseboards clean? Nno [ Y Shid saclill £ o hailall i3 <ilS o 25f
na [ iy
+ 3
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Scores Critical Areas Ll ¥Laalt AYN]
YES % pad
25g. Were grout clean? NO ¥ Sk L < Ja .25g
NvA [ gy
YES % pd
26a. Were trash containers clean? NO b Ak Laladll il s cilS Ja 263
) NA [ oy )
YES b
26b. Were trash containers not overflowing? Nno [ b faild e dalaill il g S Ja 26b
NA [] asuy
ves ] o )
2 27. Was the restroom smelling clean & fresh Nno [] g Oo) Ldaiey A laall dadl ) cuilS s 27 2
(without any offensive odor)? Flplasdl 8 dgy S dai,
NA [0 abuy
: Jard alaall & Gl jagadll azea calS i
28. Were all the facilities inside the restroom in ~ YES & & et cm(.: dgi 28
good working condition? . R ST
2 require comment when marked ‘No’ No [ ¥ el (o2 MY Ay cals 13| 2
NA [ ey
i £(3) ik davall deld i e o€
29. Was the Mosque premises clean? YES D o () = }‘“ = ,,fj,,“z;‘;‘ L:ulszl?l
2 require comment when marked ‘No’ Nno [ b & X il B
NA [ by
' Comments: tBadlalt f galedl)
FOR OFFICE USE ONLY L CaSal) plasiuy
Ul Ll LGl ey aal) . ”
9 : : : |
‘o ACTUAL SCORE | mAximum | Evaluation ptd
Approach and Cleanliness Al 5 Gl Y |
Greetings and Initial Checks | %51 il 5 cun il |2
é{)a;;?arance and Behavior of il gl Ly elae |3
Service deaall 14
Cleanliness - Restroom and Salaleall — ddlalf 5
Mosque 2aall
TOTAL £ saall
4
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ADNOC DISTRIBUTION

PAMAN MARKET S/5-389
NEAR GHL HOSPTTAL
ACMAN

DESCRIPYION ary  PRICE
Automatic C/W 30.00
TOTAL

CASH PAYMINT
You were serveq by Operator

TOTAL
30.00

30.00
30.0¢

1
DATE US/OQ/EOJ..? 12:2¢ T1 82 01 1056

Thanks for Shepping . ...,
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