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Pan Arab Research Center

Dabta! Emarat / D 44/ 5S4 Eppeo / Enoc / ﬁ 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, Name Number Name Number | Name Number
X O Kamay
Gender Height Bum pectacley Beard | Mustache] Ethnic Groups
T M | S Yesl No IYes] No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs][ Others:
EMIRATE ";:Ztl‘;:‘ Abu Dhabi |  Dubai Sharjah AlAn g’:\:‘,‘aﬁ' Ajman Kﬁzis "‘:h Fujairah
O O O 4 O O n m m
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o slglglolalo[N[ sl ol ol4 | ©[3. | 6840 0685]S #M
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O O wsit | O O O O | O
1.  APPROACH il gad Al [0 il YY1
Scores Critical Areas Tulud) ¥ laall AN
YES i . e .
1. Was signage visible from distance of 500 R e 500 2 e o d e daslll calS da 1
meters and well maintained? Can be Nno [ b 18 W juma (Sa T JSEs Aliae
included only in first run na [ . ¥ RSN
yes 1 o ‘
2. Were lights working and in good sdsus ey ayJdad el culSda 2
2 > no [ ¥ , 2
condition at the approach? g oSl (el BV
o
vES 1 :
0|8 Werethe lights working and in good no [ N S Ay Jaad el ¥l S Js 3 5
condition at the forecourt area? y €3 58 gl Aaas Ablaia
N/A E by
YyEs i
4 4. :/\(/137 filing area / forecourt clean and MO D y VA ey el L) Al dilie IS 1y 44 1
' ¥ i
| I ™ s - !
| vEs [ &
2 5. Were the driveway and forecourt free of MO {"1 y ca A 55 e Je Aikaia g ookl 5 2
potholes and well maintained? - . S S8 Aliaag m\ =
wA [ e ' ‘ . I
| - _ - (&:a [ RO
2. GREETINGS tosa il sl 2
Scores Critical Areas PRI JUNER hisi
ves [ o o
5| 6 Was there any delay in approaching NO g v s gall il 31 3 Al gl dla S s 6 5
customers at the fuel pump g €585l Adme e LM e
(N17-N0 I R
5|7 Didthe staff approach the driver side of ~ YES g o g (e Sl e abasall B a7 5
the vehicle? Nno [ y el
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Scores Critical Areas Al gl Ll
8. Were you greeted in a friendly manner ~ YES pad Gaslaly) 435 48y s oy (a1l Sl .8
(pleasant feeling)? NO D Ny T (z %
5| If no, please describe behavior: Was it OIS Ja sl sall sk coua gy o8 slay oy K 5
arrogant, without any expression, normal sgde bl e WA ¢ g ally Caaly
etc.... g
YES []
9. Did they request customers to quit oo Al LN e sl il a9
4 ! No [ v - 4
smoking? ¥ fepaill
N/A s
YES []
10. Did the staff thank you as you were NO [ y 5 G L o S il sall A8 Ja 10 5
leaving? = N oSl
Dio noT ooy THAMKYOU NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF bl gal) o gl g e 3
Scores Critical Areas L) Y Laall PATHY]
5| 11. Was the filling staff presentable and well YES & aa Y 258l s Cala e oehe S da 11 5
groomed? No [J N el ya g
YES ad
12. Was he able to communicate with e dealsill o T8 Calasall (AS Ja 12
4 No [ ¥ e 4
customer? g SOl
VA [ su
5| 13- Was the attendant wearing visible YES [X] o Sle Jeday Ay (55 5 alagall S Ja 13 5
nametag? NO D ¥ 7 s 5 dand
YES X 3
6| 14. Was staff courteous / friendly? e felahal [opa5a 5 b gl IS U 14 6
o [ Y |
4. SERVICE il 4
[scores B =] e ")
| T ves O
I | 15. Did he follow the instructions on the vo [ v ey e 35 5a i Sladaill (ol sl & s 15 5
- Rahal (Fuel Card)? v o P55 ee ddlay) s =
N/A ey
| 6. Didhe confirm and repeat amount and ~ YES PR ax D85 A8 E s As le Gils ol ST s 16 6
type of fuel? NOo [ N fladliea e Wlla
17. Did he fuel as per customer’s instructions YES B = a - O Sladed i AN e e W8 s 17
6 - N 6
- Dhs? NO [] Y P
5| 18. Did he offer to clean windscreen @ YES [J  w i skl s ) il e wae Ja 18 E
voluntarily? (front & back ¢ (Al La'1) b
D10 Mot e 493K ep NO ROy (A5 )
YES ] au v o
5] 19. Were you charged the correct amount? NO D - y flavania dady lia ik Al dudl da 19 |5
YES [
JCEy i) alial sate s Cals o) 3 Jda 20
6] 20. Were you given correct change? NO [ ¥ ? el gadd - ’A(, ¢ 6
y e
NA [T .
2
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Scores Critical Areas L) ¥ Laall Lalaiht
sl U e glaa Al calagall ) a8 o 21
, L ) YE =gl ds 4 a )
21. Did he prowde mformatlon a_\bout any s [ o dla IS Jla b Lead) 2 b A g s
promotions at Service Station? (only in ~ e i
case of active promation) require NO ¥ (Juadfpitd oRE G
comment when marked ‘Yes' g en sill o Mead AlaY) CulS 1)
N/A i
5. REST ROOMS 1(plasd < §5) alha g 5
Scores Critical Areas Apaladl c¥Lall Jaaill
YES i
22a. Were they adequately stocked with all % P; Ay g palt e Hiwall aaans b e S o 228
necessary supplies such as soap? NO ¢ saball Jia
na [ sy
s L1 =
22b. Were they adequately stocked with a"@ m ‘”: Ay gl e ol arany 8 jeae S Ja 22D
3 necessary supplies such as toilet tissue? NO Sl il (399 Jie 3
No T1$Suésg wa [ sy
22¢. Were they adequately stocked with all ves [ s A5 _rall e il G B e <ils Ja22¢
necessary supplies such as paper towels? NO D N 4.8 ,_n cadlall Jia
(paper towels are not required where fully — Ciliiae A ¢ vie Ay glha e 48 5l callial)
operational hand dryers exist) N/A ki (A8 2
p 4 5 Sty Juledt culs
23a. Were sinks clean? require comment when YES 12 pr a5l ':Y" ilw R 'tst\'h& -23a
marked ‘No' no O ¥ gl (2 AaYh s )
na [ shuy
: $Radai L) el cails
23b. Were mirrors clean? require comment YES IZ P> a1 ,,&;,, LL:?‘ . ,Ls‘ﬁ 23b
when marked ‘No’ no O 3 Nk gl s
na [ sy
. eaaudal oY) Cildiaa GilS
23c. Were hand dryers clean? require comment YES !Z P Ll i ("E,A,"";, P \;.3’1 . '\Sﬁ 23¢
3 when marked 'No’ wo [0 v gra sl o2 YT Y DS 3
A [ sy :
; Ciadai g slbaall CliSle S
23d. Were dispensers clean? require comment YES E o . ‘ e INER L;Y\ . ‘\.S\\'h\ -23d
when marked ‘No’ no O Y zea sl o2 s
wa [ sy
-
23e. Were toilets and urinals clean? o [ b vewlar Jhal AKal S Sy 23e
wA L] by
3 vaauday o) oYY i
2 24a. Were doors clean?require comment when YES g i e «fm,f 5 Lj‘;’) . ‘\Sﬁ 24212
marked ‘No' no [ ¥ Grasl a3 Myl
na D sy
ves =
24b. Were walls clean? ~o N lidat el S Js 24b
na [ sbuy
ves A
24c. Were ceiling clean? NO D N fadny i) S da 24¢
na [ iy
ves 4
24d. Were vents clean? NO D ¥ Cagulas daliall S Ja 24d
W RESY
3
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@res Critical Areas Al citall pATH(]
24e. Were floors clean? YES o ik d’“.bﬂ‘ s "h 24e
require comment when marked ‘No’ NO D ¥ sl o Y Y s iy
NA [ ey
ves 4
24f. Were baseboards clean? Nno [0 ¢ Al sl - o dailall 1,51 culS Ja 24
NA [ skuy
ves X
24g. Were grout clean? Nno [ v falai LU IS s 24g
NAa [ skyy
YES ot
25a. Were trash containers clean? NO D ¥ fagdai Aalaall il sla il Ja 2539
5 NA [ iy )
YES B o
25b. Were trash containers not overflowing? No [ b flaild ye dalall eyl calg dA .25b
NA [ 3y
YEs D
2| 26. Was the restroom smelling clean & fresh No [ v s Qs) Ltieia g Al e @U s dﬁ .26 >
(without any offensive odor)? Tplanll A dgy S Al
NA [ by
27. Were all the facilitie;s_ inside the restroom in YES E p 5 ot laadl b S g &= u%:f: 27
2 ?e%%?révzgk;‘r?qgr?{] %ﬁ: ?narked ‘No’ No [ ¥ gl o MY Ay ““\S 1|2
NA [ sbiy
28. Was the Mosque premises clean? YES D pd ?(5),% &Mf,l 4.:\3 S “fm QLS JA 28
2 require comment when marked ‘No’ Nno [y g A e YT ALY s 1y 2
B T oNA [ akuy J
Comments: seatBanlall / galail
FOR OFFICE USE ONLY hid ial) alaadiay
= = T ‘ -
% Acm‘skéﬁ:as mni\%:nﬁn;ﬂ Evaluation: ol
Approach ol gl an@ill /o ol 5BV 1
Greetings and Initial Checks Y Sty cm il | 2
Appearance and Behavior of Staff ksl Aglas selaa |3
Service dadll | 4
Cleanliness - Restroom and Mosque Saall g ilalaall — Adal) | 5
TOTAL £ 5aaall
+ 4 +
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TOTAL @ DHS 50.01

TIDAMRRTSH Bateh: O
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Signature:
o
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