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SERIAL NO.

4|7 |5

Pan Arab Research Center |

O <iu Emarat /4 & 531/ 54 Eppeo / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ Name Number Name Number | Name Number
26 2k (o) Aeol | =cxo | Aol | Mastafa alyilt bl
Gender Height Built _ [Spectacles Beard | Mustache| Ethnic Groups B
M TIM [S | T |M]F |Yes[No|Yes[No]Yes[ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
IDDDIZDIDIEDIDIDEDD | O
EMIRATE V;:Zfi:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“ai‘: Aman | RSAL | Eyjairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 813 Y o| 6 tld | 5ojoe| o3 O] 2 ll-go \Y:RE
- 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T R O O O vsr | [ O 0O O O O
/
< 1" APPROACH laaall gad p2EE JCpe il YY1
L i ,
’/ Scores’ / / Critical Areas Aoalult claal PR Y]
L vEs I - kol s
1. Wa/s signage visible from distance of 500 X e 500 2 e e A e Al culS a1
meters and well maintained? Can be NOo [ ¥ o 1 L s ¢S Sua JS& Ailiaa
included only in first run nva [ . 3 s s allAl sall
YES [ A ‘
2. Were lights working and in good e s Ulay a5 Jend elpa¥l cilS da 2
2 - no [0 ¥ » 2
condition at the approach? N SOl (e b BYY
N/A R
YES [ o 5
o1 3. Were the lights working and in good no [ N i Ay daai el pa¥l S da 3 5
condition at the forecourt area? N €3 68 gl At dalaia
N/A A PO
YEs R
4 4. X\c/i?/’i filling area / forecourt clean and NO D Y O e s Ak oLl [l Aibie cSS Ja 4 |4
na [ éﬁ
YES o
5|5 Werethe driveway and forecourt free of  no [ g oe U ol e dihiag Guukll Sda 5 9
potholes and well maintained? N Sam S0 Aliaay el
NA [ o
2. GREETINGS ccma dll fAgadll 2
Scores Critical Areas ol el Lot
ves [ a ‘
6. Was there any delay in approaching R il sal) ol ) 8yl gl dia S da B
5 NO ¥ FTE 5
customers at the fuel pump 368 ol Adimae e AL (e
Y g
nva O Gy
5|7 Didthe staff approach the driver side of YES A g (0 AS el e alssall B a7 5
; the vehicle? Nno [ y ¢ Al
¥ o+ 1 +
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Scores Critical Areas Lol cilaall AW
8. Were you greeted in a friendly manner ~ YES ad o sb) 435 Ay yhay oy a3 S 8
(pleasant feeling)? NO D ¥ ? (z o
5| If no, please describe behavior: Was it O da il palt gl Caa gy Al V1Y 5
arrogant, without any expression, normal cgle ulaill e JW ¢l Caaly
efc.... e &l
YES []

4|9 Did they request customers to quit NO [ v Ge Bl N e ikl b a9
; . 4
smoking? g Sl
N/A X juhaly
YES X]
5| 10. Did the staff thank you as you were NO [J N D S Ly o Sy Gl gl A5 Ja 10 5
leaving? ¢ LSl
N (]
NA [ (b
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudls gal) dobuy gdia .3
Scores Critical Areas LRI LAY PR BT
5| 11. Was the filling staff presentable and well YES pd Y 8 Aid s ga edae S 11 5
groomed? No [J v e/l ya
YES axd
4| 12. Was he able to communicate with Nno [J y o deal gl o 1508 Gl gl (S Ja 12
customer? SOl 4
N U
NA [ (ki
5| 13. Was the attendant wearing visible YES [ md gl ok iy gy iyl S e 13 5
nametag? NOo [] y MOS {__0((_70 Tz s s daud
YES [X] i
6| 14. Was staff courteous / friendly? e Selahal fopagay osalasall S o 14 |6
NOo [] ¥
4. SERVICE 1Aaadl) 4
Scores Critical Areas Aol YLl - oI H]
YES [] au
2| 15. Did he follow the instructions on the Nno [] ¥ Ay o 53 sall Claglaill il gl &hda 15 ”
Rahal (Fuel Card)? v ¢ (2580 ede dilay) Jls
N/A okl
g| 16 Did he confirm and repeat amountand ~ YES X D858l e i A e Cab gl S s 16 6
type of fuel? No [] N felaalius el
g| 17- Did he fuel as per customer’s instructions YES pu - Ol Glalad aa I AN e BB o 17 6
- Dhs? Nno [ v $ a0
5| 18. Did he offer to clean windscreen YES X a ol e L gl bt dle yae da 18 5
voluntarily? (front & back) No [0 ¥ ¢ (A YY) anss
YES [X
5( 19. Were you charged the correct amount? NO e: flnia dxdy dlie Ll @Y éj,mll Ja 19 5
YES [] pxd
K Adall ddiall sole (ol ool L8
6] 20. Were you given correct change? NO |:| Y ? el gl salel, }A{, el da .20 6
Y '@M
N/A iy
2 +

forecourt.doc




+ +

Scores Critical Areas

Ll Lot Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. s Jsa st A Cala sall ol 08 Ja 21
ves [ e lia (S Jla 3 1) Filaaall (i Layy 5
Nno O ¥ (JuadfpdlE o= e o1
A BNJVE N L FIC JERT !

N/A 3 o
5. REST ROOMS :(,'.L'nl\ et 59) Ll yage 5
Scores Critical Areas Al el s
YES ;
22a. Were they adequately stocked with all D ‘”; Ay gl il Hlsall arany B e S da 22a
necessary supplies such as soap? NO gl Jia
na [ sbny S
ves &l .
22b. Were they adequately stocked with all D ?; Ay 5 eall il il azeny 3 e S da 22b
3 necessary supplies such as toilet tissue? NO a1l (399 e 3
na O sy =
22¢. Were they adequately stocked with all YES D i Al o jlisall aaena 3 jeme <l 8. 22¢
necessary supplies such as paper towels? NO v !gs wadliall Jie
(paper towels are not required where fully a_l\;\s.s.n Rde 4_,)&1“ B uﬂl\ casdly 7y
operational hand dryers exist) N/A |X| iy (R 5
; e T "4.5.\.‘:.: K EXIERTS o
23a. Were sinks clean? require comment when ves X e ol . ‘,h | ws‘h\ 238’
marked ‘No’ no O ¥ sl o2 T ALY s Y
na [ iy
Sagyhar Ul yall ol
23b. Were mirrors clean? require comment YES & p ) ,,3},, . \_:;(S\ . é“‘h‘ 23b
when marked ‘No’ no OO ¥ gl o MY A IS )
nA [ sy
"M.\LJ" 2 sy u\smduls
23c. Were hand dryers clean? require comment ves X o | ‘5“;“ Ay E‘ﬁ .23¢
3 when marked ‘No’ no OO ¥ gl o2 MY ALY QIS 3
va [ seny
fAa k) () sleall CaliSle il
23d. Were dispensers clean? require comment ves (X ¢ . ‘ o ,,\1,‘, . \; e L\iﬁ .23d
when marked ‘No’ Nno 1 ¥ g sl o YT ALY S
nva [ ssny
ves X1
23e. Were toilets and urinals clean? NO [:] b fhaln Jpal A4 S Ja 236
nva O skuy
. (~ < Yo | A o
2 24a. Were doors clean?require comment when YES IX e L. ﬁ = ! g:”,\5 L‘h 242 |2
marked ‘No' no [ v gl (o2 MY ALY S )
na [ sy
YES o
24b. Were walls clean? NO O ¥ faadas el il o 24b
na [ sy
ves X
24c. Were ceiling clean? NO [:] b Sl Candl S Ja . 24¢
na [ seny
YES o
24d. Were vents clean? no O oy fagdai MLl cilS Ja 24d
va O sy
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Scores Critical Areas Al cal Lias
24e. Were floors clean? ves o o Q“‘l“‘"“;"":f;““ﬁsd;" ‘-249
require comment when marked ‘No’ No [ Y gl oa ) iRy

NA [ shyy
YES i
24f. Were baseboards clean? no O v Ak 5ol - o) flatlad) 1,51 <l U 24f
NA [ sy
YES o
24g. Were grout clean? no O ¥ fadas L IS s 249
NA [ sy
YeEs [X]
25a. Were trash containers clean? No [ ¥ $adls Laladll i gla calS Ja 259
) NA [ shuy )
YEs [
25b. Were trash containers not overflowing? Nno [ ¥ faili e Lalaill clysls cuilS Ja 25h
NA [ sy
YES o
2| 26. Was the restroom smelling clean & fresh no [ g ) Os%) Ay Ak aleal) MJ s dé .26 2
(without any offensive odor)? fplenll 4 S dad
NA [ iy
27. Were all the facilitig§ ingide the restroom in YES i U et sl 3 el G wks(.i: 27
2| ey v M0 O v s
NA [ shiy
28. Was the Mosque premises clean? YES D pd ?(s),% \_\Mﬂ 4:_13 o "MUIS "h 28
2 require comment when marked ‘No’ No [ ¥ gl e MY ALY as 1y 2
N/A by
Comments: lBadlall [ gudeil)
FOR OFFICE USE ONLY Jad Lkl aladiuy
% Acm‘::g:?E hmi;mﬂf‘ Evaluation: )
Approach Unsall sad ool /e ol @Y1 [ 4
Greetings and Initial Checks Y Sty om il | 2
Appearance and Behavior of Staff bl dslag elae | 3
Service il | 4
Cleanliness - Restroom and Mosque el y Clebeall — Zalaill | 5
TOTAL £ gaaall
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