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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O <} Emarat / D & 51/ S Eppco / Enoc / E 4yl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\7 (oo 2oy | Doagia  [Ryo NOM‘E\SOQ\\:f' l | l | |
Gender Height Built  Bpectacle] Beard | Mustachel Ethnic Groups
M F JT M ]S |T [MIF [Yes[No [Yes [ No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs[ Others:
FOOROOROORORKOR O O O ]
EMIRATE “é‘::t;'n“ AbuDhabi |  Dubai Sharjah Al Ain omm & | Aiman as M| Fuiairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol |€12 1 o221 \[O 215 o3 [13:59 | 12:cb
07:00- | 10:01- [ 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday | Tuesday | Wi day | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
VISIT < VISIT X<
O O O O O O 0O O o 0Od

1. INTERIOR

Al ddhiall Ada

Scores Critical Areas Al @Ylaal) ai
1. Were the automatic doors closed and the  YES K s ol dilie A8 s 31 i colS da 1
2 door and side glass push / pull bars or 50 Al s Ll iaief 2
handle thresholds working in good order?  NO O v fSasdsas Gl aiefASuas
2a. Were doors and windows free of YES P Sl e Al 381y ) i€ s 22
fingerprints? No [ ¥ ¢ aslali
2b. Were doors and windows free of YES gl e AA B8l il Y cilS da 2
3 smudges, spots and streaks? no [ ¥ th gladll g Al 3
2c. Were doors and windows clean withouta vgs [X axi Ougd AT 381l 5 e S o 20
hagzy film (condensation due to climate or iy (e IST) Lo A i
temperature may be present) NO D ¥ (s i S elall
3a. Were advertising materials, Pictures and ~ YES O s sas ysall dsde Y dsdl cisda 3a
menu strips on menu board faded? NO X1 ¥ fhady Al dadly g sas el 58
| asie Y1 3 galt il Ja
3b. Were advertising materials, Pictures and ~ YES D o )}tj‘,ff:aj“ ‘. ) Le-ﬁ _xjd\.-.:\ (\h 3b
> menu strips on menu board torn? requires e e 2
comment when marked ‘Yes’ g gl (o e Yl QS )
NO <
3c. Were advertising materials, Pictures and ~ YES O s sas ssalt dsde Y dall ciS ds 3¢
menu strips on menu board smudged? NO @ N fAddala gas aladall o1 58
G sbaf JUal (b i Sl i€ Ja 43
4a. Were counters, display cases, self-service YES E &~ 3 jeal g AN Aaadll Glalia ¢y yall
areas and dispensers clean? require PN (dispenser) Sl g pdiall
comment when marked ‘No’ vo [ g }ﬂ" e Y ALY s 1)
5 5
a5 gial ) el Sl i€ Ja 4b
4b. Were counters, display cases, self-service YES =B axd uaﬁ d{ 1 iji ‘uﬁi sal) 3hbia
areas and dispensers neat and well y Aj_\s‘ . .i iﬁl di
stacked? (Should be uncluttered and =) ——i-‘s———)—‘( ,'.Spe.nsfa't)‘
without excessive amounts of products) No [0 v yalus das il claiiadl o8 0
(e 3513 BaaS lin 65 Of o
1
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Scores Critical Areas Ll el Lias
YES [] o
5| 5.  Was there any smell of rotten stuff? NO ¥ foaulialpal Aty Gl s & o 55
na [ dh:
YEs []
3] 6. Were there any flies visible in the store or no @Oy il il jiall g gl i S a6 3
in the eating area? Tdaall 4 (Ll
y «
nva [ ARy
Lead Al QLY 5 ol gl il a7
7. Were Lights and light fixtures functioning s i lay s youla it g Bhua G Jasd
properly and unbroken including ones on YES pu ‘ih) D‘.) L i\j :_,ujjfwi Sl
2 menu boards? (Specify location in ¢ ) "= 5
comments) require comment when (Slagyeaill GJ"‘”
‘No' a5l Y A s 13
marked ‘No no [1 ¥ Tl o MY LY ik 1y
8. Was the expiry date mentioned on vyes [X] : Mol 1S3 eleBYl A 5 S Ja
6 perishable food items (sandwiches, . - ,.::l)\jc\ :js Gm ii“ L-'i.sliﬂl -8 6
breads, cakes, salads etc...) within the D . " i | *MU| " *.L.:u ;_un
validity period? NO ¥ (@ el Ol il paiall)
[ b Al el Iy Y Ul cilS s
9. Were tables and chairs well maintained YES e ’ o5l é) S i 9
and unbroken? require comment when . - Pl
2 marked No' N [ v il o "V LAY s 1y 2
Nna [ uah:
:‘A:I‘)A/a-_wuﬂg)“)d‘i;JJ@\SL)ﬁ 10
10. Was the temperature reasonably YES ]Z] and 90 sine JS
comfortable? require comment when . N e
2 marked ‘No’ sl o MY Ayl s 1) 2
No [ ¥
X S i Al e W cilaibe il
11. Were door mats in good condition? require YES e i . T' ﬂi;ﬂ—‘, hyﬁf,gﬁ o
2 comment when marked ‘No’ no [ ¥ sl o Ayl Qs 2
77N I b
YEs [ ‘
2| 12. Were lights turned on at dusk or sunset No [ v Pl Ay die o) paYY Jat 5 a2 >
and during bad weather? N ¢ ohlall sl J3a 5 g allf
nva X0,
3| 13. Were trash / Grease containers clean and YES [X] s s Shsta fagall Bl S Ja 13 3
dumpster Lids closed? no [J v ke dabadll b Adae | g dayas
2. GREETINGS sl il foladl 2
Scores Critical Areas Al @Y Lladl
g| 14 Were you greeted with a smile when you YES ] — axi  ciastee lail il 23 s 14 6
entered the store? Nno [ N fdaall )
YEs [
3 15. SDr;:jotl(l':Eé;equest customers to quit NO D ¥ oenaxl oo <l LY el da 15 (3
nNa K w},:
YES ey Lty ol S Ails sall/alisall A6 Jo 16
16.  Did he thank you as you were leaving? B ’ NP 6
6 y y 9 No ] N ¢ alas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S olug Guibigall jglia 3
Scores Critical Areas EEWR I TRLAN PR La
5| 17. Wasthe staff presentable and well YES X pd [0 yas (Y (ils gall Hebaa S da 17 5
groomed? Nno [ v $agiill JalS
4| 18- Was he/she ableto communicate o YES IX pd oo ol il e 108 Gabssall IS Ja 18 4
customer? Nno [ ¥ SO
3| 19.  Was the staff wearing visible ves [] A Lo jelay Ay o0 uibsall S da 19 3
? — . e o
nametag? NO LIRS PN \\ oo e
YES i : et
5] 20. Was staff courteous / friendly? NO 'E P: Colihl/pmaga gy cpid ubsdl (NS da 20 (5
4. SERVICE dasdll 4
Scores Critical Areas Al YLl BALH]
YES H gadla i cladiall g o palt cailS Ja 21
21. Were the items and ingredients you @ = u_\S ’ *’ji’zﬂ 58 5
3 ordered available for purchase? require O N ol g . e K’r | 3
comment when marked ‘No’ g sl (o MY Ay CalS )
NA [ iy
2l ) galt aea (g gak gall endi Ja 22
22. Did the staff scan all the purchased YES [Z ard ¢ ‘“fd s &= Uﬂn}d@aﬁm TR
items? require comment when marked . N S 6
6 ‘No' o sl MY ALY S 1Y)
no O v
| eSO e s di s 0 23
4 23.  Did the staff place food and nonfood item Nyo  [] Y sl Ly OYA (e dtie il o gl 4
in a separate carry bags? : oz it
NA B Gy fAilis
: R lainaa 4xdy Slia calla 531 2 )
24. Were you charged the correct amount?  YES prd e ) ? ';3{" fhy‘ﬁﬁ%ﬁﬁé‘ 24
5 require comment when marked ‘No’ gl o2 2 e 5
Nno [0 ¥
YEs X s 55 [aMind Jems dlile (e Ja .25
. o L
6| 25. Were you offered a receipt voluntarily? no [ y o0, il 6
YES [ s JoSamadll dudl dusde) i da .26
26. Were you given the correct change? Sy Al aladh salely aks sall ol3
5 require comment when marked ‘No’ no [ b fraua 5
g sl L YT Ay s
N/A Y Gy
3
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Comments: slBadall / galailf
FOR OFFICE USE ONLY Jasd wikall e\éi:\u\}
0 Alcall LAY Bl el sal) . ikl
% ACTUAL SCORE | MAximum | Evaluation: i
Inviting Interior FREST RN &uﬁl@ 1
Greetings Glus, Al @ladly |2
Appearance and Behavior of Staff | ¢S sl g (il gall gtia |3
Service daadly |4
TOTAL £ sanall
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