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PROJECT: ELARA - C-Store
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
?/\D 6 Name Number | Name Number [ Name Number
bz 2ot Poskd 1300 _D\nc_k§ Ag bl |
Gender Height Built Bpectacles] Beard | Mustache] Ethnic Groups
MJ]F JTIM[S]TIMI[F [ Yes [ No | Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROROOODORORKOEOR @ O O O O
EMIRATE V&ZZ‘;’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é’::v"aﬁ" Aman | 25 P | Fujairsh
SITE ID Month Date Amount (Dhs) # of staff Time In” Time out
518 g o [ 21\ ly 4Gl ol 121 241>1"
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday 1 Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O O m VISIT O | O O | O
1. INTERIOR AN Adhlal Al 1
Scores Critical Areas P I LA EWNT LAl |
1. Were the automatic doors closed and the YES [ o ol dilie 1S 55V ol cilS Ja 1
2 door and side glass push / pull bars or . TN Loxs ) i 2
handle thresholds working in good order? NO Yoot PRI Sl (aiafASe
2a. Were doors and windows free of YES Gy (e Alls 3l Gl QS da 23
fingerprints? No ] ¥ ¢ sl
2b. Were doors and windows free of vEs [ s il e dds i e S Ja 2b
3 smudges, spots and streaks? o [0 ¥ th ghdll 5 adull 3
2c. Were doors and windows clean withouta ves [ O3 Adalas )l 5l Y1 S Ja 20
hazy film (condensation due to climate or G Sl ) &A_o_ BEW il
temperature may be present) NO [:] ¥ (3)\)5_“ o _aidall
3a. Were advertising materials, Pictures and ~ YES O = s sl At Y sl cilS Js 3a
menu strips on menu board faded? NO v Shagbg AL Aaskly pE sari plakall 0l B
5 D easle Y1 ol sall i€ s
3b. Were advertising materials, Pictures and ~ YES l:] pad Mﬁ)}:nj ‘. T fd - - 3b
. P . ‘—M‘uaa_.\u_\s 5¥€\_x‘4l\ \;.:\)5
2 menu strips on menu board torn? requires —_—— RIS 2
comment when marked ‘Yes' Tl o el AR S ) |
o B v }
3c. Were advertising materials, Pictures and ~ YES 0 - Sy sl dSle ol DS s 3e
menu strips on menu board smudged? no DBy fisdala sau aladall ail 53
4a. Were counters, display cases, self-service YES o 3 sead 5 A0 Aaxall 3lalie ¢ )
areas and dispensers clean? require IPENY (dispenser) Sl g all
comment when marked ‘No’ e ) N ALAY) ik 1
NO D y T s SR e !
5 5
] . ‘U-")’J\ L'”M/Juoj 4@\_)3.3)\5.“ calS da 4b
4b. Were countgrs, display cases, self-service ves Xl il piall 3 jal s 25 Lasadl (3hia
areas and dispensers neat and well ) Aitba S 3..&‘ di
stacked? (Should be uncluttered and o )IASJ"———-‘-S——J—A( .!'spe.nSfar)‘
without excessive amounts of products) ~ NO O v v ails das e dsly claiial 550
(L@_m cJ.l‘) 4\:\.&5 Slia Ué U‘ sy
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Scores Critical Areas Aball) ) L
YES []
S[5.  Was there any smell of rotten stuff? N [y To0uld 3l gal da3) sldia K a 5 5
nva [ o 3
ves [ .
3| 6. Were there any flies visible in the store or N [ v Akl el e g il la (S a6 3
in the eating area? sl (<L)
nNa [0 0
‘ o o Lol Al SV o) Yl CillS Ja 7
7. Were Lights and light fp(tures‘ functioning YES m o Ly s)susa 4 oo 3 s Jani
properly and unbroken including ones on 38 Calalall 3l il 4] o g L1
? (Specify location in 22) Teladll s s ) ol gl el
2 menu boards? (Specify o K 5 g 9
comments) require comment when (o aill 6 a8 5l
‘ ) . - ‘ nwyn % ‘ - "
marked ‘No no O T2l e MY LY s 1)
8. Was the expiry date mentioned on YES . o eall 15583 eleitl A 5 1S
perishable food items (sandwiches, es B o 3{ “jc,”s, . LG'“‘. &= 05 dk -8
6 es, Faadlall 520 (jera slusll AL 31 6
breads, cakes, salads etc...) within the A e e sl el adl
validity period? no [0 v (-2l enblull clSad « 5 el sl
R saa Ulay ol Sy Yl cilS Ja g
9. Were tables and chairs well maintained YES i S i) Lo e
and unbroken? require comment when . . ,'° s
2 marked ‘No’ NO D ¥ G‘“‘a}d‘ ="y “—.‘t%?‘ ks 13} 2
Nna [ &ﬁf
m)n/mhab_)l‘)ﬂ‘:&a‘)A;u\SdA 10
10. Was the temperature reasonably YES m axd € gine IS
2 comfortable? require comment when s il N @b;‘h‘ 1S \3\ 2
marked ‘No’ & > AT s )
No [ v
ves [ i Gam ) SV Dl s s
11. Were door mats in good condition? require S K —""i m‘ == INEE L;\j\hf'lshh 1
2 comment when marked ‘No’ vo [ v Tl o il ) 2
na [0 )
ves B . f
o | 12. Were lights turned on at dusk or sunset no [ v PHEN Gl e ol paE Jasf 5 s 12 5
and during bad weather? N € oalall sl JBA 5 g i
L S ey | .
13. Were trash / Grease containers clean and YES R s O Zhla fMagall w3 culS b 13
3 ; 3
dumpster Lids closed? Mo [ v £k ALl 3 ka4 Aduls J
2. GREETINGS sbua 3 feladll 2
IScores T Ghtcaiaveas T T R O — T
g| 14 Were you greeted with a smile when you YES [X P i Levie Al el a0l Aads 14 6
entered the store? No [ ¥ fdaall L)
YES [
3 15. Sl?ri:jotlzié;equest customers to quit NO D Y eoal oo gl 3 e | alla Ja 1513
N/A @ ‘_§.J=3
YES Id by o 80 il sall/ali 5l 5 Ja 16
16.  Did he thank you as you were leaving? i Lo 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF :(,gs,,h_, Cuibigalt jeBia 3
Scores Critical Areas Aoulud e laalt PAH]
5| 17.  Was the staff presentable and well YES o o se s G Guilasall ke (S A 17 5
groomed? no O ¥ fagBll JWlS
4| 18- Was he/ she able to communicate to YES pd o Gual gl e T8 ksl S s 18 4
customer? No [ ¥ oM
3| 19 Was the staff wearing visible YES [X i gle el Ay 053 cpiliall (S s 19 3
nametag? Nno [ N 'QO\GU\ . $2 g 3 pus¥)
ves B —
5| 20. Was staff courteous / friendly? no [ q Celabalf g3 g9 (il b gall IS Ja 2015
4. SERVICE -aaadll 4
Scores Critical Areas FIW IRV REAN PN | Lot
_ o ves B Ll 3 il g 3 pall colS o 21
21.  Were the items and ingredients you - Sel ,ill 5 5 e
3 ordered available for purchase? require no [ N o ) S 3
comment when marked ‘No’ gl o2 YT Ayl s )
NA [ gy
23 "\Alﬁi\,:m_, 5eaks sall anE Ja 22
22. Did the staff scan all the purchased YES z] ard o © S35 L g)
items? requi h k AR A
6 !tNechs require comment when marked 3_\.;.45.1.3\ o ™Y Y] S 13 6
Nno [0 ¥
| COYES B e s et i S 23
4 23.  Did the staff place food and nonfood item NQ | Y€l L JNA e il 5 4
in a separate carry bags? e o ies
NA [ sy fadlise
. . o Axds lie b oAl Al _
24. Were you charged the correct amount?  YES o ) ';‘g" :f\_;y\é%ﬁ\_sd\z\ 24
5 require comment when marked ‘No’ G2 ™2 e 5
mo [ v
(/—\
YES o~ 55 a2 e 25
61 25. Were you offered a receipt voluntarily? /{// S L‘La} i L"[ji:j 25 5]
NO LD \ \mj} é:g_}o‘)ea I\A e
ves [ (w-\ b s dlplaadl 3l sile) i s 26
26. Were you given the correct change? J u—‘“-‘*h @-.‘Al‘ el cab sall B
5 require comment when marked ‘No’ NO D b Yminaa 5

C-Store.doc

e Al e YT A S Y

NIA [T gy




+ +
Comments: satlaasal AN
FOR OFFICE USE ONLY Jadd Cugal) PAKEN
Ul LA Ll ey aal) ]
0, v i . . "t ‘
% ACTUAL SCORE | mMAXiMum | Sv@luation el
Inviting Interior PIREA R AN aiuia |1
Greetings Slua gl [ cluadl |2
Appearance and Behavior of Staff | agS slu g (il gall jelia [3
Service Aaai)) |4
TOTAL £ saaall
|
|
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ADNOC DISTRIBUTION
FRIDAY MARKET S/S - 886
Tel:09 2564906, Fujairah

BT el ta bbbt bbbt dadind x
DESCRIPTION QTY  PRICE TOTAL
Mountain Dew P 1,00 2.00 2.00
Oreo choco 44 2,00 1.50 3.00
Togoi Wafer 1,00 4.50 4.50
Lays Max Cream 1,00 2.50 2.50
Lays Max Mexic 1,00 2.50 2.50
TOTAL 14.50
CASH PAYMENT 20.00
CHANGE 5.50-

You were served by Operator 1
DATE 21/09/2012 21:36 T1S3 01 247

Thanks for Shopping ......







