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SERIAL NO.

|
i! 47| 4
yd

+

PN
Pan Arab Research Center &

DC-:ULA! Emarat / O & 5il/ S Eppco / Enoc / E sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
13 freo | sv51_|Kamees| [ | | [ ]
Gender Height Buiit Bpectaclesl Beard | Mustache] Ethnic Groups
M| F |TIM]S|T IMJ[F [Yes|[No [ Yes | No | Yes [ No Jindian [Pakistani[Filipino [Expat. Arabs[ Others:
FRLOORODOROORBRORORE O O O O
EMIRATE ‘g:sgtlz‘;‘" Abu Dhabi |  Dubai Sharian Al Ain g:'v':‘ai‘:" Ajman Kﬁ:ism"'ah Fujairah |
O [ | O O O O O K
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out ‘
28 6]l 0lo] 113 | 510 : 0|3 I5h2 |I5 56
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vISIT - VISIT ]
0O O O O O o O 0O X O 04
1.  APPROACH Aasall gad o2 [00n il YY1
Scores Critical Areas Taabul) YLl PATHHI]
YES i e n .-

1. Was signage visible from distance of 500 K 5ie 500 3 e e i daslll S a1
meters and well maintained? Can be No [ b (8 aid L o Say Tua J<i Alaa
included only in first run nva [ . ¥ Y B all/AL sl

ves [] . ‘
2. Were lights working and in good sl san Allay ay Jed el CilS da 2
2 > Nno [ ¥ - . 2
condition at the approach? y Sl (e ol BYI
NA B s
YES pai . ,
5| 3. Werethe lights working and in good no O ¥ o Ay deni el pa¥l S da .3 9
condition at the forecourt area? y €298 51} A Adlaie
NA P
YES ] o~
4 4. l/'\é.;s? filling area / forecourt clean and no [ Y SR e Ak il el Al S Ja 4[4
nva [ ,,7‘
YES ard
5| 5. Were the driveway and forecourt free of o [7] g oA a5l ede Aihaiay okl S da 5 2
potholes and well maintained? N fas S0 Dlasy Hiall
NA [T g
2. GREETINGS sa gl fadl 2
Scores Critical Areas Faalud) ¥ laall PRI
YES [ & ‘
5|6 Wasthere any delay in approaching NO N b gl L,_:\)Sa\}; {nh ‘;\_ah_m gEda 6 5
customers at the fuel pump v 485l Adiae die LN (e
NA [ 4
5|7- Didthe staff approach the driver side of ~ YES X o Aga o A8 el (o il el B a7 5
the vehicle? Nno [ ¥ ¢ el
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Scores Critical Areas FE I PO PR PAH]
8. Were you greeted in a friendly manner  YES B aa shal) 435 48l el il ade 8
(pleasant feeling)? NO D N ¢ (z ke
5| If no, please describe behavior: Was it OIS da il sl gl Caa g A ela, Y 1Y 5
arrogant without any expression, normal wgdle el oy J& ¢yl caaly
etc.. £
YES []
9. Did they request customers to quit O gl LY e sl sall (lla JaQ
4 No [T - 4
smoking? v $opaatll
A 8 g
YES [X A
10. Did the staff thank you as you were 5 S Ly o S8y b sall JE Ja 10
5 No [ v 5
leaving? N SO
| wa O gl i
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall & olug s 3
Scores Critical Areas Ay Lol Jataih
5| 11. Was the filling staff presentable and well YES pd WY 2585l L i ga jedane IS Ja 11 5
groomed? NO D ¥ $0aul/Ls a
YES [
12. Was he able to communicate with & deal sl e 108 Gala ol S Ja 12
4 No [ v . 4
customer? N SOl
NA [0 (ki
5| 13. Was the attendant wearing visible YES B e ek &y iy Calh gl IS Ja 1 3 5
nametag? NOo [] y Tz 251 dand
YES 3
6| 14. Was staff courteous / friendly? m - Selalal /0pa 55 (55l gl (AS Ja 14 16
No [ ¥
4 SERVICE daadll 4
rsT:mes Critical Areas bl el Llad
YES []
2| 15. Did he follow the instructions on the Nno [ ¥ Al o 53 sa sl cileaidl) Cala sl 01 o 15 5
Rahal (Fuel Card)? ¥ ? (2585 e da a8lay) Ja
N/A s
g| 16 Did he confirm and repeat amountand ~ YES B S g5y daaS e Calagdl ST s 16 6
type of fuel? NO [J ¥ felaalie e el
g| 17- Did he fuel as per customer’s instructions YES B i - Gl Sl a3 e W8 da 17 6
- Dhs? NO D ¥ AP
L=,
5| 18. Did he offer to clean windscreen @ YES [1 e i s b glal ki lle ya e s 18 5
voluntarily? (front & back) d,\Oo no F no Xy ¢ (Al el 4
v, YESE] : :
5 19. Were you charged the correct afftount? NO D g flasaia 4ada ¢l il s ddl Ja 19 |5
YES [
Sy atalt aludl salels als gulf A6
6| 20. Were you given correct change? NO [ b ? biall Gl 2ol y{‘ P20 6
NA B '
+ 2
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Scores Critical Areas Al cilaall Ltail
. ) Jon Cola shaa dgl Cala gall il 208
21. Did he provide information about any ves [0 U‘UJA == }lu o s o C dA 21
; \ ; . Alia S Jlan (3 i) Sidaaall 8 Amy 500
promotions at Service Station? (only in e {
case of active promation) require No [ ¥ (Jed/fpll8 = e 5

comment when marked ‘Yes'

NIAé#::

genia gl gy "and Ada Y il 1Y

5. REST ROOMS

(alasd) foud ) Al M g 5

forecourt.doc

Scores Critical Areas FIRIR RN PO Jalail
YES i
22a. Were they adequately stocked with all D P’: Ay g aiall e el atans 3 je2e S Ja 222
necessary supplies such as soap? NO €0 gluall Jia
va [ abyy S
) YES X - T .. :
22b. Were they adequately stocked with all D g dg g puall ha nall prany 3 jema <€ Ja 22b
3 necessary supplies such as toilet tissue? NO cali g3l (5599 Jie
va O sdsy
22c¢. Were they adequately stocked with all ves [ s Ao e jlisall gpans 8 jeme cilS Ja.22¢
necessary supplies such as paper towels? yo [ ¥ $438 o1l Chdlial) (Jia
(paper towels are not required where fully S Colidaa g5 die Aygllae e 438 ) M Caliliall)
operational hand dryers exist) N/A Gy (1 o
X faighs Julaal il
23a. Were sinks clean? require comment when YES Xl e Ll " .,‘ZL» u d‘: 233
marked ‘No’ no O v sl o2 Y ALY QS )
na [ sy
; Taanks Ul cailS
23b. Were mirrors clean? require comment YES m an A il ..3}.. b l:;’l\ u\gﬁ 2%
when marked ‘No’ no OO ¥ gaasill 2o YT ALY A8
na [ sbuy
; eaadn sty Clitas cuils
23c. Were hand dryers clean? require comment YES E px o al 7 ‘ﬁ:f;, ‘“_lt:..x!\ u&ﬁ 230
3 when marked ‘No’ no O b gl o YT ALY il )
nvA O sy
X 5 eaakag o sdleall coliSle CailS
23d. Were dispensers clean? require comment YES M . ‘ o NP \;‘i\ . A\Sﬁ 23d
when marked ‘No’ vo O Y gasill o2 MY ALY S )
va [ sdbuy
ves A
23e. Were toilets and urinals clean? no [ ¥ faidas Jpull Al il Ja 23e
na [ sbiy
N : faany Ll s
2 24a. Were doors clean?require comment when YES X ol L. o TJ)M g:u_ls JA 24a
marked ‘No' no O v sl o YT ALY S 1)
na [ shny
ves X
24b. Were walls clean? Nno OO ¥ i st S Ja 24b
A [ sy
ves Ix] e
24c. Were ceiling clean? NO O ¥ fadai canull S Ja 24¢
na [ sy
YES pri
24d. Were vents clean? no O ¥ fAaylas MLl culS Ja 24d
NA [ sy
3




+ 4 + +
Scores Critical Areas Al ¥l Jaladl
; a5 e N S
24e. Were floors clean? ves X pr ol ";"'Lli\jyr? '&dr' ‘.24e
require comment when marked ‘No' No O v crasill o2 ARl R
NA [ sy
ves B
24f. Were baseboards clean? Nno O ¥ Ak 23 l@ll & ) fliladl 15 cailS Ja 24
NA [ sy
ves 1
24g. Were grout clean? Nno O N feaglai WU oIS s 249
NA [ sy
YES pud
25a. Were trash containers clean? No [ b Fagulas Al iy gls cailS Ja 254
NA [ sbyy
2 = B 2
YES P
25b. Were trash containers not overflowing? No [ b fAail pe dalill gl cilS o 25h
NIA [ shiy
YES T )
2 26. Was the restroom smelling clean & fresh No [J N & Gv) Lnie s Adidai slasdl 3a) ) S Oa 26 2
(without any offensive odor)? . flolandl A dg S Aa
N/A [ skisy
P IS Jaad alaall Gl gl apen <ailS Ja 27
27. Were all the facilties inside the restroom in YES X a3 A e
good working condition? o g 3 e
2 require comment when marked ‘No’ no OO v sl oo MY A s 1y | 2
NA [ sbuy
E H f(5) i aaidl Aeld ol e S Ja
28. Was the Mosque premises clean? YES D p ( ), ):'“ ’ ";Ta_.imts ‘“.jr 28
2 require comment when marked ‘No’ No [ ¥ & e i - 2
PR Y
NA DX s IR
Comments: 1iUaadlal) / galeit)
FOR OFFICE USE ONLY 1agd kol aladiuy
Upal) LD LGN oY1 sl . "
9 * : < palilf
% | ACTUAL SCORE| maximum | Evaluation i
Approach Al gas a1 /pe cal @Y1 | 1
Greetings and Initial Checks AW Sl cam il | 2
Appearance and Behavior of Staff Crabsall sl jelae | 3
Service Ll o4
Cleanliness - Restroom and Mosque Al y Gilelaall — dahill [ 5
TOTAL £ saxall
+ 4 +
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SERIAL NO.

U casH RECEIRT -
- Date +A-H-12 15;5i"5,‘::~'* ,Ilser»'*f

et 20 0 o gl

MO R -

Cwes Conwe S
TOTAL : DHS 50.08, .., .
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