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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| l e Sk, 2 04 |Reowe 2oy Nod A\ Selal. HEEE
Gender Height Built Bpectacled Beard Mustache] Ethnic Groups
M [ F [TIM ]S |T IMF [Yes] NoJYes|No|Yes[ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
IDEIEIIE]EIE][XIEI@EIIZIEID O [
EMIRATE ";:Zfz:‘ AbuDhabi |  Dubai Sharjah Al Ain gTvTaiI:: Ajman | (N8| Fujairan
[X O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
o821l o>l 2o | o2 lo > Wwyd\638
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF
vst T R O 0O O vISIT O O O O O O
1. APPROACH AND CLEANLINESS Al ol By 1
Scores Critical Areas Lol cilaalt Jalailt
1. Was there proper sign to the Car Wash ~ YES AN L dihie Jo AVl sl A58Y s culS da 1
bay? No [0 v el )
. . 045 FEARLN] | e dddaie ol
2. Was the Car Wash area clean and tidy? ~ YES prd haes " u“’\’":dy,,: LYl - _Euf“'h 2
4 require comment when marked ‘No’ sl (o Ay culs ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS Y il cua il
Scores Critical Areas PRI RCHY PR Lisi
o ol gall o ) 35l ol Wlaa oS
3. Was there any delay in approaching YES [_-_] el ell B B S du:, ,Lfb L‘h 3
5 customers? require comment when . W o )l .
marked ‘Yes’ gaa sl (o e AaY) il 11D
NO ¥
4. Were you greeted in a friendly manner YES pxd . I P I
(pleasant feeling)? NO D N ¢ (7 ohe sluly) 4235 A4 yhay ey s il 55 B4
5 If no, please describe behavior: Was it Caaly S b cabsall o shi Ciia 5 a8 Sl oY 1) 5
arrogant, without any expression, normal L8N qgale ualt e JA )y AL
etc....? i B ’ '
YES pess .
5a. Did the attendant check whether your car 0 N 535 3 ol jlans DS 1} Lah Cala gl (3825 Ja B3
has a sunroof? ol Aaldy
N/A [ abiy
5 5
YES I i
5b. Did the attendant politely declined no [ . o 3okl AV a6l jaf s gall Gae Ja 5b
automatic car wash if it has a sunroof? fannall 8 At Lol S s
NA [ sdbiy ”
6. Did the attendant inform you aboutthe ~ YES Bd s ) . ol elall
6 price of car wash? no [0 v Sl e s s ilasall alil a6 | 6
7. Did the attendant inspect your car for any Ygs 5 | R PP i
4 scratches, damages or dents and inform E = N ‘;:f;\):; Jﬁij_gﬂ .L'A uj:};“ au.% 7 4
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Scores Critical Areas Al YLl Jatass
5 8. Did he guide your vehicle for positioning at YES B A Gl Cublial IS el Gl sall aida 8 5
the stopper? NO D N 5Ll

9. Did the staff thank you as you were YES pd - P .
6 leaving? o [0 v fulli i ool o Sy Gl sl i a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF sCnibigal) gluy jebia 3
Scores Critical Areas F W I, LAY PR Liain

10. Was the uniform of the attendant neatand YES P au ole . tal L .

3 tidy? Nno [] v $ a5 gl il gall i IS 10 (3
3 11. Was the attendant wearing visible YES prd danl lgdde eday AlUay (31 Cala ot S o 11 3
nametag? No [ N 0 \ﬂm)\‘ . Sz yam

o YES B i >
3 12. z\(x:tso'r;ee?’.[;'e to communicate with Nno [ Y S e deal sl e 106 Gyl S Ja 12 | 3
NA [ ahiyy
YES X 3
5| 13. Was staff courteous / friendly? o~ $elial /o0 505 (il sl AS I 13 | 5
No [ v
4. SERVICE daadll 4
Scores Critical Areas Al YLl PR
4 | 14 After car wash, did he guide you to the YES pxd abagall JE o 63 laall Jiut (e elgTWY any 14 4
vacuum bay? Nno [ N 98 pluall Capdii g s (S M g g
15. Did any attendant advise you to take care YES D pud LA e .1 e
3 .of our personal belongings/valuables if  NO D ¥ el 23 485 gl il 5l & 15 3
any’7 p ging o ga s Jla (3 Al Lpad il) @lilShiaa
y: N/A ki ¥ i
. , YES Id ) G
4 | 16. Did any attendant offer you seating? NO D v fadde osladl G S s gs ldl s 16 |4
ves B , , )
5 17. Did attendants wipe your car dry to your no [J ¥ Sy 5l (ol g muay () sélasall B o 17 5
satisfaction? ) fay 1 5ald Lae Ll aiK
NA [ iy
18. Did attendants clean all the glasses and ~ YES s Ll alls o 51 288 Calaiiy o sika gl W8 Js 18
5 mirrors from inside and outside toyour  NO  [[] ¥ 154 Lee Touil ) i€ s sl Jalal e 5
satisfaction? NA [ shuy 4y
YES [ o _ o
3 19. Did the attendant offer to empty the no [J g T a8 oY Calagdl e o 19 3
ashtray and clean it? . ¢ el dcadia
NA R sy y
20. Was tne interior vacuuming and cleaning ves K prd Ao ) a5 laadl L1000 Calai S ds 20
4 of fascia (dashboard) done to your total NO L__] b ll Ll yo S Aaalad) 3 el 4
tisfaction? S : B S a8 e
sa NA [ ahiy
YES i
Jadiuly ol Y A Candaihy | 408
4| 21. Did they clean all the tyres with sponge? NO D b prssR Sl - J: .@"21 4
NA [ by
YES D
11 22. Were you offered a receipt voluntarily? No [ ¥ LA 3, 6 faMind ey e age da 22 |1
NA [ sy
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5.  REST ROOMS AND MOSQUE - apaall g (plaald) [l g3) Aal ) i f 5
Scores Critical Areas Aaalul il Jatas
, YES X pad I e
23a. Were they adequately stocked with all o [ v il iwall paang 5 j¢2e il Ja 23a
necessary supplies such as soap? N 2o gball Jie Ay )5 paall
na O gy =
YES ;
23b. Were they adequately stocked with all 0 g il il azen3 3 jeme S Ja 23b
3 necessary supplies such as toilet tissue? NO culh g3l (3599 Jia 4y 5 g uiall
nva O gdiy
23c. Were they adequately stocked with all necessary YES ¢ o CJLA_)'FM“ & 8¢ S Ja 23¢
supplies such as paper towels? (paper towels o [ 48,50 Cadliall Jie 455 0l
are not required where fully operational hand s die dyglha ye A6l Caliliall)
dryers exist) nva O g Gl Al clibns
Y% ity Julaaddl cils
24a. Were sinks clean? YES pu 2l i f;,, . \:;‘ 9:5 ‘."24a
require comment when marked ‘No’ no [ ¥ grasll o MY A S )
va O gy
) ves X ; fanhi U el cilS Ja 24b
24b. Were mirrors clean? =l n Ayl eals 1)
require comment when marked ‘No’ no [ 3 el 2 YT Y S )
na [ iy
faadai (oY) Ciliaae <y
24c¢. Were hand dryers clean? YES pr . :| @ ,,:;,, J\:;\\Sf; \.\'240
3 require comment when marked ‘No’ no [ Y gaasill o> MY Ay calS )
nvA [ @y
- TR TN
24d. Were dispensers clean? YES P M ‘U""LA”,,Y{:"_SL:;K,% i |‘24d
require comment when marked ‘No’ no [ y  wasl e ALY s
nA [ sy
YES o
24e. Were toilets and urinals clean? no [ N Ak ol A culS Ja 24e
na [ iy
v . [N { - o
2| 25a. Were doors clean? YES pr - T ,,U\fm:\f fjis H.25a
require comment when marked Nno I N gl o Y A QS )
No nA OO Gy
YES o
25b. Were walls clean? no O Y fagdas lassdl i€ Ja 25b
na [ iy
ves i =
25c. Were ceiling clean? no [ N il Ciidl S Ja 25¢
na O gduy
ves o
25d. Were vents clean? no [ N fdadas Ml clS Ja 25d
nA [ gbuy
25e. Were floors clean? YES o Ll ?‘u“k:,‘;:\fiaﬂ‘ w\S d“ -25e
require comment when marked no [ y  ceaslee MY Ay il )
No nva [ iy
YES pai
25f. Were baseboards clean? Nno O ¥ Sk saeldl o kilall 50 cilS Ja 25f
7 A
3
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Scores Critical Areas Al Y Laalf Jalail
YES pod
25g. Were grout clean? Nno [ N fala L IS o 25g
NA OO gy
YES pad
26a. Were trash containers clean? NO D N fadadas Aaladll oy s i< Ja 263
P NA [ by 5
YES pad
26b. Were trash containers not overflowing? No [ ¥ Flails e daledll cilgla S Ja 26b
NA [ adiy
YES pad . .
9| 27. Was the restroom smelling clean & fresh Nno [J g o) Rniey Ak slaall Al ) culS da 27 2
(without any offensive odor)? lalesdl (8 dg S a4
NA [ gy
: 3 alaadl b <l gl 2siS
28. Were all the facilties inside the restroom in Y E© b i Sl e @ue:: dsd: 28
good working condition? . SN
2 require comment when marked ‘No’ No [ ¥ gl sl o2 YT ey s 1y |2
NA [ @iy
3 0(6) b aaeal AelE f e S
29. Was the Mosque premises clean? YES D g () - }‘_“ e ,,é,.i‘;‘ JAEZ,?‘
2 require comment when marked ‘No’ No [ Yy Gt e ARl g
N/A Gk ¥
Comments: scUaasall JAN
FOR OFFICE USE ONLY s Cigal) aladiuy
Alauuall Jalallf - HUPS TN .
0, 0 N : . % \
A ACTUAL SCORE | MAxiMum | Fvaluation e
Approach and Cleanliness Alaill 5 ol BV 14

Greetings and Initial Checks | 45 <Al y cua il 2

Appearance and Behavior of Ol gl gy edae (3

Staff

Service Lasll 14
Cleanliness - Restroom and Glebandl — dalsil 5
Mosque el
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e

BEDA ZAYED S/8 967
MADINQT‘ZAYED
ADNGC D.LS?HTLBUTION
WESTERN REGION i
DESCRIPTION QTY  PRICE TOTAL I
Automatic C/u 30.00 30.60
30,00
30,00
d by Operator 50 ;
2V7 1133 T1 87 A0 asp ;







