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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
S Name Number | Name Number | Name Number
;N Bawesl [ ] [ l
Gender Height Built Epectacle Beard | Mustache] Ethnic Groups
M| F JTIM]Ss]T[M]F ['Yes | No | Yes | No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs[ Others: _\] < \natl )
RUOUOROOROOKOROR O O O O X
EMIRATE V;:Z‘;:’ Abu Dhabi |  Dubai Sharjah Al Ain g’:;v“ai’:" Ajman K;'::ism”ah Fujairah
O O O O O O O O 1%}
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g8 |G| t o | o(2 Slo | o4 o 1y 1270 nue
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT [T O O O wsr | O O 0O O O |

1. APPROACH cldaaall gad 22 [0ra YY1
Scores Critical Areas Apala) Ll AT
Y X i BT o
1. Was signage visible from distance of 500 ES M 500 e e dasll s da
meters and well maintained? Can be Nno [ k) 4 L \a juan (S T Sy Alaa
included only in first run nA [ s ¥ Y 5 pallfAd sl
YES [
5|2 Were lights working and in good N O ¥ 3 s Alay a5 Jaad sl gl S Ja 2 2
condition at the approach? ¥ L CON PR )
NA B
ves [ a )
o|3 Were the lights working and in good Nno [ ¥ & s Allayy deud dlpa¥lculS da .3 o
condition at the forecourt area? N €3 g8 5l el dkaie
N/A ks
YES K] o
4 4, z\é';g filling area / forecourt clean and NO D Y T ey At oLl [Aiserll dakaia S b 44
na [ &,,;j
YES i o
5|5 Werethe driveway and forecourtfreeof o [ ¥ e AdA 0B e dilaiay Gkl S e B 2
potholes and well maintained? N P S0 Alaay sl
NA D1 gy |
2. GREETINGS squa il fAadll 2
Scores Critical Areas L) el Loty
vyes []
5|6 Was there any delay in approaching no ¥ Cala gl ol gl & als gl dlla S da 6
customers at the fuel pump €348 i) Asma aie il 3 5
¥ B PR (e
NA [ g
5|7 Didthe staff approach the driver side of ~ YES Bl Aea e LSl e cabagall @l a7 5
the vehicle? Nno [ N el
+ 1 +
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+
Scores Critical |Areas Ll ¥t Jaladly
8. Were you greeted in a ftiendly manner ~ YES &I px bl L3 a5 da 8
(pleasant feeling)? Nno B8 N 1 (B
5| If no, please describe behavior: Was it OIS da teals sal) sl a8 Bla, oY 13}
arrogant, without any expression, normal gle atadll e JW ¢y alh Cualy
etc.... £
YES [] o
9. Did they request customers to quit o gl N e gsilsall e Ja 9
4 ! Nno O ¥ -
smoking? v Sopaaill
NA [X ks
YES [ o
10. Did the staff thank you as you were A3 S Ly & S0 ol gl BlE Ja 10
5 . Nno [ ¥
leaving? v oSl
NA D
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol gall gy J@B& 3
Scores Critical Areas Al ¥l Jaldilt
5| 11. Was the filling staff presentable and well YES i @Y 280 Dt alige Hedaa OIS o 11
groomed? Nno [ ¥ Slanl/l
VES (] o
12. Was he able to communicate with go dual gl e 1,08 Galagall IS Ja 12
4 Nno [ ki .
customer? N S5l
NA D g
5| 13 Was the attendant wearing visible YES [d a0 e ek anl @3 bl S da 13
nametag? ‘ $7 a1 dand
; 0 O3 Reont, o Tones
YES i
6| 14. Was staff courteous / friendly? B e Selial /epagay o sida gl K Ja 14
No [ ¥
4.  SERVICE ekl 4
Scores Critical Areas gl il Jatai
.L YES []
5| 15 Did he follow the instructions on the No [0 ¥ Ay e 33 g sall laglatll Cala gall o) Ja 15
Rahal (Fuel Card)? " ¢ (28l ede Al Jls
N/A b
g| 16 Did he confirm and repeat amountand ~ YES B e gpa80 g sis S Lo calagall S Ja 16
type of fuel? No [ ¥ felaabios o ol
g| 17- Did he fuel as per customer's instructions YES pd - O M Claglad Caa 580 e dar lE Ja 17
- Dhs? No [ ¥ $ a2
5 18. Did he offer to clean windscreen YES Q] e elali e s bl #la cashiidlle (m e Ja 18
voluntarily? (front & back) No [0 ¥ § (ke s alall) duis
YES 3 .
5| 19. Were you charged the correct amount? NO %‘ ‘t Slasain dads dlis (il @ éj._ull da 19
YES [X] o
S il ladl 33lels ala pall o6
6| 20. Were you given correct change? No [ ¥ ¢ il gl Balely J‘le" ds .20
v Crunua
N/A D RRY
2
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3 +
Scores Critical Areas Lot cigalt Llail
. O § 0 Cila shae ) s gall cll a8 Ja 21
21. Did he provide information aboutany - ves [1 o u;é:“ixsjl 43}:“:) el }A“ o 4_\:.:, Sl
promotions at Service Station? (only in e |
case of active promation) require Nno [ ¥ (dudfpdd a2 ¢

comment when marked ‘Yes'

N/A&,,Z

sl (oa  aad" LY S 1)

5. REST ROOMS

:(plaa el 55) dat M s 5

forecourt.doc

Scores Critical Areas FEPI O BV Lailt
YES i
22a. Were they adequately stocked with all no O P sl e Sliadl ens 8 jene S b 223
necessary supplies such as soap? o e sball Jia
na O sbiy =
. Yes IXI  mi " s
22b. Were they adequately stocked with all D v Iy g el il Hlhsall agans B e il da 22b
3 necessary supplies such as toilet tissue? NO cult gl (3299 e 3
na [ ssuy
22c. Were they adequately stocked with all ves ] e a5 pall il el G e il Ja 22¢
necessary supplies such as paper towels? \q O ¥ 948 ) ol claliall Jie
(paper towels are not required where fully : Clidaa 5 e dygllae e 4 5l Cadliall)
operational hand dryers exist) N/A Bkl (Y 2
; Thaks Juledl cuilg
23a. Were sinks clean? require comment when YES m g L. " ,,L.'L‘ ‘—u dé 233
marked ‘No’ no O ¥ sl 2 M"Y S )
nA [ sy
. N Caigki Ul el cails
23b. Were mirrors clean? require comment YES m o o il ,,\;,,, . ‘t:‘:(]\ uuﬁ -23b
when marked ‘No’ no O ¥ grasll g2 YT A 2B
nA [ sy
: Thah oY) clidas g
23c. Were hand dryers clean? require comment YES pr = 5l . g:e;{' :\AQ‘ Tu\sﬁ .23¢
3 when marked ‘No’ o O ¥ e el St 3
na [ skiy
3 9aala gl CliSla CiilS
23d. Were dispensers clean? require comment YES m P . ," d e t"\;y‘ tu\sﬁ -23d
when marked ‘No’ no O ¥ gl 20 Ayl s )
na [ sdny
YES pad
23e. Were toilets and urinals clean? no OO ¥ fagls JTy LK) culs Ja 236
na O sy
= - TN "
2 24a. Were doors clean?require comment when YES pr L. . “."’bb“ f”,ts d“ 24a |2
marked ‘No' o O ¥ gamsl) (o200 " AaY) Sy
na [ sdsy
ves DA
24b. Were walls clean? no OO ¥ faaylas el cuiS Ja 24b
na O sy
YES pr )
24c. Were ceiling clean? no OO ¥ Sl waanll S da 24c
NA [ sy
YES pad
24d. Were vents clean? no O ¥ el MU culS Ja 24d
na O suy
3 +
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Scores Critical Areas L) laall PATH]
24e. Were floors clean? ’L ves X1 e 2l ?M,,;’,‘,"“tf ' ‘Cfl'f‘\sdr.{zd'e
require comment when marked ‘No’ no O ¥ gaastl o " eyl cals 1y
NA [ sy
YES o
24f. Were baseboards clean? Nno O ¥ fAki sae il & o) lailall )50 cuilS Ja 24
NA [ sy
YES pod
24g. Were grout clean? no O ¥ il L3 0\S Ja 24g
na [ sny
YES X
25a. Were trash containers clean? No [ ¥ ik Laoladll iy gla el Ja 254
5 NA [ 3biy )
YES ]
25b. Were trash containers not overflowing? Nno [] ki ol e Ll il il o 25b
NA [ 3y
YES pd o ]
5| 26. Was the restroom smelling clean & fresh no [] N st Qr5u) Ltiniay Riglas pleal) Aail; S Ja 26 2
(without any offensive odaor)? olandl 8 dgy S dat
' NA [ sy
; % Qi plasl & < ppgadl -IS
27. Were all the facilities inside the restroom in YES X e i dest ¢ M S‘:Sl: 2
good working condition? L. " = e i
2 require comment when marked ‘No’ no [0 ¥ gl o MY Y S 1 | 2
NA [ shiy
3 £(3) cardai dadl AelE S i S
28. Was the Mosque premises clean? ves [ e ( ). ,::H ) ";:LJL;\TI»‘: "JlS ‘:X‘A 28
2 require comment when marked ‘No’ Nno [0 ¥ et AR RN 2
NA X sy
Comments: seBBadiall f gadaalt

FOR OFFICE USE ONLY

Jadd gy aladiuy

% Acm‘ : (;J:RE JaL;SIA‘;‘!b ‘ﬁM“" ‘ Evaluation: il
Approach Aasall gas aadill o ol BY) | 4
Greetings and Initial Checks Y il g cam 3 | 2
Appearance and Behavior of Staff Cuibgall Aglung yelaa [ 3
Service iLaall | 4
Cleanliness - Restroom and Mosque Sl p Claleal) — datdaill [ 5
TOTAL £ 5aaall
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" CASH RECEIPT. .
ate : QAR ftg - er: 8

Iehitliéj'I{j’f R ‘Puml':‘ 3

WO WY RRIET

e ame A SN

JOTAL : DHS 50.80

(e Gt 8

Signature
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