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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2 (A 24 e [ S4otNovove \oop‘k«.’e' | [ l |
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
TIMI[S T [ M [ F |Yes]| No|Yes| No[Yes] No |indian [Pakistani[Filipino [Expat. Arabs] Others:
EDEDDEDDD-DEDIEDD O O
EMIRATE Vézztl‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain o | Aiman s M| Fujairan
1% u O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
oA | 672 ol > \lo ~Nlo ol 1 ol et dhleag
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF [
VISIT VISIT X
O O o O o o aOd O O 04

1. APPROACH ridanall gad o [00a ol YY1
Scores Critical Areas Tl YLl La
YES o s e e
1. Was signage visible from distance of 500 R 5500 3 e e i e daslll S da 1
meters and well maintained? Can be Nno [ ¥ o i s (S Faa IS il
included only in first run va [0 . ‘1 BRESWI AP
YES [] o .
2. Were lights working and in good no [ N el san Allay By Jadelpa¥l S a2 2
2 " . . -
condition at the approach? y oSl e Gl @YY
NA DX g
vES [ ) ,
9|3 Werethe lights working and in good Nno [ ¥ s Allayy Jeai el gVl cilS da 3 2
condition at the forecourt area? N €348 5l A’ Addaia
NA B
YES ek
4 4. Y.\(/jf/g filling area / forecourt clean and no [ Y s e Akt il /el dilie ciS a4 |4
na [ 3.;,7"
YES oSt
5| 5. Were the driveway and forecourt free of NG ] g oAl sdadihiog Gkl 8 da 5 5
potholes and well maintained? N Sua JS Aliaa g jaall
NA [
2. GREETINGS tua il fAadl 2
Scores Critical Areas Agulull) claall AN
ves [] :
5|6 Was there any delay in approaching No [ v calagall ol 8 b il gl ela S s 6 5
customers at the fuel pump ¥ €348 M Adiae e L (e
NA O g
5 7. Did the staff approach the driver side of YES E o= Agn 00 Sl e ilasall B a7 5
the vehicle? Nno O N MR
+ 1 +
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Scores Critical Areas Apbal¥) SYLaall Jaldit
8. Were you greeted in a friendly manner ~ YES pad oslaly) 435 48y s el il ada 8
(pleasant feeling)? NO D v $ (o
5 | If no, please describe behavior: Was it oS da b pall gl Cas o °l*J' RN 5
arrogant, without any expression, normal gale ulatll e JIA ¢l Cacaly
etc.... £l
YES [ o
9.  Did they request customers to quit O <@gl Gl e sibgall (e Ja 9
4 ! No [ v - 4
smoking? y PTG
NA B s
YES [
10. Did the staff thank you as you were S i ey o S8 Cala gl Bl U 10
5 : Nno [y 5
leaving? y oSl
NA [ u
3. APPEARANCE AND BEHAVIOR OF STAFF (ool gall Aol sglia 3
Scores Critical Areas Ao ¥l L
5| 11. Was the filling staff presentable and well YES pad Y 28 50 Aand aliga yedaa IS Ja 19 5
groomed? No [] ¥ Sl ya g
YES [
12. Was he able to communicate with & dralsill e THols Cabs ol S Ja 42
4 No [ v . 4
customer? v ISETBY
NA [0
5| 13. Was the attendant wearing visible YES [1 s b Wl iy el S Ja 13 5
nametag? - . $7 grin g1 danl
g No 4 LTS \\(D.) BN \Y) Tx=s
YES [X H -
6| 14. Was staff courteous / friendly? e feladal 935 b sall S Ja 14 | 6
NOo [ Yy
4. SERVICE il 4
Scores Critical Areas At ¥l PA]
YES []
5| 15. Did he follow the instructions on the No [T v Bl e 50 5a sall laglall Cals gl &ihda 15 5
Rahal (Fuel Card)? g $ (a8 eda a8lay) Jia
N/A s
g| 18- Did he confirm and repeat amountand ~ YES Bd a5, 285l 5 A e il i ST s 16 6
type of fuel? No [] N flasline o @lly
g| 17- Did he fuel as per customer's instructions YES B — ai - 05l Sladss cua G1A0 e B8 o 17 6
- Dhs? No [O ¥ £
5| 18. Did he offer to clean windscreen YES I a Sl la o dlle (mpe Ja 18 5
voluntarily? (front & back) No [ v § (A ala1) i
YES |X i
5| 19. Were you charged the correct amount? NO ‘u: flanin 4xds wlia Ll @Al dudl da 19 |5
YES []
ISy Landl il salely Cals ool A8
6] 20. Were you given correct change? No [ v ? el faall 2alely ’“j? flé s 20 6
¥ T
NA B o
2 +
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Scores Critical Areas

Taudbadl! citaall Jaldilt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. asd) das Claglas ) alagall oll o8 Ja 21

YES [ e & s o L) el i i 5

no O ¥ (bl e 51
sl oa Ml AlaY) S 1Y)

NA B
5. REST ROOMS ;(el:n.“ [l 55) dalid e 5
Scares Critical Areas L) VL Dlail
. YEs K e
22a. Were they adequately stocked with all O v Ay gl e Sianall maany 3 e il Ja 222
necessary supplies such as soap? NO o bkall Fia
na O sk S
‘ YES P L
22b. Were they adequately stocked with all O g 4y g palt e el arans 8 3ee uilS da 22D
3 necessary supplies such as toilet tissue? NO cull 3l (5,99 e 3
na [ sy
22¢. Were they adequately stocked with all ves X s 4 pal) i Hiwall et B e <ils Ja.22¢
necessary supplies such as paper towels? o D ¥ 4.8 ) ol) cadtiall Jia
(paper towels are not required where fully Cliiae g8 dic Ayllaa e 48 )5l Cailiall)
operational hand dryers exist) wva O by ()
P< 3 faaday Julaadl culs
23a. Were sinks clean? require comment when YES pr L all ~ L}L IL'M’ISL\X': 232
marked ‘No’ no OO ¥ sl (a0 Y AdaY) culs 1Y)
A [ siiy
: Saadas U jall uils
23b. Were mirrors clean? require comment ves Bl o i) wgn ng\ X ,\SL‘{; -23b
when marked ‘No’ no O v st o> it e
na O sy
= ; fawkay sl Cilisae culS
23c. Were hand dryers clean? require comment YES &3 o o 5l . "ﬁfy,, :\_,'y\ b'utsﬁ 23¢
3 when marked ‘No’ no OO ¥ grastl eao YT el B 3
A O ssny
: Phadas ) sl calile CailS
23d. Were dispensers clean? require comment YES IZI px . }m o g u;\‘“ . 'tsL\l'; -23d
when marked ‘No’ no [ ¥ et o> gl S
na O smuy
ves B3
23e. Were toilets and urinals clean? NO D N hades el Akl cuilS Ja 23e
EEY
Ve ; [FEN RPN NS
2 24a. Were doors clean?require comment when YES P L all e f"’}"\j‘ H\Sd&' -24a |2
marked ‘No’ no OO v sl (o MY Y S 1
na [ sy
ves Kl
24b. Were walls clean? no OO ¥ Saiada agsll cuilS Ja . 24b
na [ sbuy
ves X
24c. Were ceiling clean? no O ¥ geadal il S Ja 24C
A O sbiy
ves B4
24d. Were vents clean? no OO ¥ Saigdas ML) cilS Ja 24d
NAa [ iy
3
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Scores Critical Areas At el P}
24e. Were floors clean? YES 8 pad .. ?@Li.ﬁhbﬂ‘ uals dk 24e
require comment when marked ‘No’ No O v Tl o MY Yl il 1y
NA [ sy
YES pai
24f. Were baseboards clean? NO E] N faalss sac Gl g Al 50 cuils Ja 24f
NA [ sy
ves I
24g. Were grout clean? Nno O v Siylas LU IS Ja 24g
NA [ sy
YES ad
25a. Were trash containers clean? No O ¥ £k Aaladll il gla culS Ja 254
5 NA [ sbiy 5
YES K]
25b. Were trash containers not overflowing? No [ ¥ flaili je daladll clyla culS o 25p
NA [ sy
YES s
9| 26. Was the restroom smelling clean & fresh NO [ vy & 0s) Ao ek el ) s dﬁ .26 2
(without any offensive odor)? flolandl 23 S A
NA [ 3y
27. Were all the fad""‘?? inside the restroom in YES X pud L e aint e Cﬁlﬁ?ﬁ 2
2 rgeoqzciir;vzgkr:‘r%grottn \?vlr?g: '-:narked ‘No’ No [ ¥ cresll oo Y Aay) g 2
NA [ sdiy
28. Was the Mosque premises clean? YES D o ?(3)_ m .\;.Mf: dfu J ‘5“': ‘?\S ‘JA 28
2 require comment when marked ‘No’ No [0 v sl o MY Ala Y S 1y 2
N NA [ sbiy
Comments: rCaUBaadiall Jasdett
FOR OFFICE USE ONLY Ladd g4l aladiuy
F"o Acm‘:éﬁ:’& hﬁmﬁﬁf‘ Evaluation: i)
Approach e et AT
Greetings and Initial Checks WY clSpally il | 2
Appearance and Behavior of Staff Oab gl Wl jeha | 3
Service Ll | 4
Cleanliness - Restraom and Mosque Sl g laleall — dilaill | 5
TOTAL £ saxall
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CASH RECELIPT
Date @ 18 0-12 Wt ser 8

Uehicle & 8 Punp ¥ 0 4
FREGUCT giskilly PRICE AHOGNT
s Bw s
TOTEL : DHS 53.08

Tid: 000062480 Bateti: 0

Signature:
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