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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number | Name Number
\ 25 X\ 2o | \haule3ue8] Avaores | | [41711[2
Gender Height Built _ [Bpectacle Beard | Mustache] Ethnic Groups
M F |T[M[SIT [MJF [Yes[No [es [ No | Yes [ No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
NORwOODOwuOORORMO K O O 0O O
EMIRATE V;:Z"z:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:&"a:" Ajman Kﬁ;sm:'h Fujairah
| O El O O O O O 4]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 8l€ (5] olF [ \[2 6 a|3 | o]l 15:66/16-08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]
st THT 0 ®m O O visit | [ O O O O |
1. APPROACH AND CLEANLINESS <R3N g ool By 1
Scores Critical Areas Tl Sl Jataih
ves Bl o~ L .
1. Was there proper sign to the Lube no [ q Aghis e AVl daalgdaddia S da 1
changing bay? S 3l s
na [ shsy
_ veés iKI  a
3 2. \;\:g:;i};z(lj%be changing area clean and NO D A e s by 3l s Aidaia cilS B 213
wa [ sesy
ves [ o L -
4|3 Was there any oil leaking and falling on ® : e ae dys sl gl dia g8 ds 3 4
to the floor of the lube bay ? ey M s ddlaia & (Y
na O sy )
YES o
21 4. Were the waiting area and table clean?  NO O vy o faads Al el iy dshile colS Ja 42
wa [0 sbuy
YES axl
2 5 \\:vvoiiitnhge? elevision in the waiting room NO [:] N ¢ Jany) 4 b Jem ol S s 512
e L sy
ves B~ s
6. Was the board displaying complimentary ] y il Lgle pelad AMAa i cds s 6
services neat and clean? faadad g dd ye dilaall Cileaadl
na O sy
2.  GREETINGS AND INITIAL CHECKS Y il g cua 3 2
Scores Critical Areas Ayl cilall Loy
3|7 Was there any delay in approaching ves [ pxd s/l b el ol e S s 7 3
customers? Nno X Y Sl s Cala gall
8. Were you greeted in a friendly manner ~ YES m pxd sub)idyda e s Al S de 8
(pleasant feeling)? NO D Yy § (z e
S8 da cabs gall & Chaa g a8 elay Y 1Y)
5| If no, please describe behavior: Was it u‘ e Lj;& . i; jiﬁ G.' ),‘ ‘15
arrogant, without any expression, normal GRE CFIA 08 I OS5 .
etc..... el
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Scores Critical Areas L) Lol PATH]
9. Did he guide your vehicle for positioning  ygg Kl A il Gl Gl b ikl i a9
3 at the stopper and asked you to switch (,'d boabs o el uus 2l ¢ iy T3
the engine off? no [0 ¥ e padl ik =189 8 ) alay)
10. When asked by customer, was the <] . S da dpeadl (e calh gall J e Lovie 10
5 attendant knowledgeable of different YES p :-::l‘:l! - J]] d:‘: / ij .l?.“ e ) 5
grades of oil, filters and their relative o Oy = ekl : e
benefits? ’ fleto JS il 404
. N ves B o T
4| 11. Did he offer the waiting area to you? No [] g ORI A e g jUany) elle vase d 1114
4| 12. Did the staff thank you as you were YES | pd ol S ety oK il pall A6 12 [ 4
leaving? No [J y 7 2 S ik gl :
3. APPEARANCE AND BEHAVIOR OF STAFF taeS by cpiligall ek 3
Scores Critical Areas Al el Llai
_ YEs ]
3 13. \a/\'lﬁsﬁtcljwf?umform of the attendant neat NO D Y 5y Gl enlall Gl gl Gld S da 13 3
na OO sy
YEs [XI '- . .
14. Was the attendant wearing visible } = e Ay (5 0 3 gm pall Gl sall S Ja 14
3 nametag? No [ 3 o . 3
N/A g 359 Avase
YES ot .
15. Was he able to communicate with e al gl e 1508 Gals ol S Ja 15
3 customer? no [ ¥ SO 3l 3
nva [ by
YES K] o
4| 16. Was staff courteous / friendly? NO D b $adal/la g3 5 Cals gl S Ja .16 14
NA [ sbuy
4. SERVICE rAaddls A4
Scores  critealAress T Lediavad T Ly
: S o) Giailly cals gl Lla .
17. Did attendant check whether you need YES & P u u u)’_d ca )A ‘a 17
3 top up or complete oil change? S0 el pl Sl ALY aliag s L) 3
pup p ge- NO D N £ Julsil, |
3| 18. Did attendant check with you whether ~ YES [X] px 28 S 1) Lad lie Cala gl 3in Ja 18 3
only oil is to be changed or oil with filter? ‘NO O ’ Yy ALl M T Jad8 Iy
19. Did he check using gauge the quantity ~ YES X pad o3l 205 (5 e iy Gl gall LG s 19
3 required to be topped up and informed ey Al i S G el oabaiall 3
you? Nno [ ¥ fellyy il 5 il
v 00 Sl o e Gl Gyl G O
3| 20- Did the attendant check for oil leakages ~ YES m Ot w:: L;ft: ):M' ) 0):1]‘: e 20 3
under your car from filter and drain bolt? Nno [ v HIEseas e :
’ ey 3l
3| 21. Did the attendant drain the used ol YES K] (e Jen SOl JS Gt Cil gall Gl Ja 21 1
completely from your car? No [J Y feli )l e
2| 22. Did he ask whether you want the engine  YES M A sl de gy K o) dllle Ja 22 5
to be flushed and did it if you agreed? NO D N fuligd) oo Jla Rtk
3| 23. Didthe attendant fill the correct grade as YES [X] s <3l A g 5t ddbals caba ol W5 Ja 23 3
you requested? Nno [ y fledille il da il
|
2
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Scores Critical Areas Tanlud) ¥l il
| 24 Didhe requestyoutosartengineand - ves B a5, pad Gy o of el Un 241
minutes? no O 3 fual s A sadd gl Al
- e 48 e /Al gaba o (e il all S5 8 25
3| 25 0 the attendant ensure that the carter Y53 o f ‘)..:,);uj;ex Mf{;f;& :j s 3
olt is tightened and there are no leaks? NO D y ecy 3l
26. Did attendant carry out the following Lalaall lagaill o) jal cabisall A8 o 26
complimentary checks: Al
YES oo
31a. Battery Water top up NO D b Ay el el Adl) 31a.
nva O assy
ves X]
31b. Coolant Water top up NO O b coolant/s .l ¢la 2ils) 31b.
nva [ sy
YES o .
316, Ato Transmission Fluidtopup  No 1y Y Fe e Ste
nA O abuy (08t )
ves Kl
31d. Brake Fluid top up NO O b Sal_all ey y ddlia) 31d.
va O sy
ves Il o
31e. Gear Oil top up no [ ¥ o nley; el 31e.
na [ sesy
YES o
31f.  Air filter cleaning no [ ¥ el ek 31F,
na [ sy
ves Kl
31g. Wiper Water top up no O y o ¥ cialiaal Lo Lz} 31g.
wa O sbuy
ves ) o
31h. Clean engine using air gun no [ Y ehsell e plasiuly O el adad 31h.
na [ sy
3|27 Were any of your questions related to :KE)S % r"; bl elilid (e s L;‘f— ""?'\-;}1\ u—w 27 3
lube change answered? NIA D Sy S 3l el Adlasy
3 28. t[;ig (t;r;(i itaff place the mileage sticker in :ES % r"; Jm@mﬁi&jﬁﬁ;ﬁ 28 3
' A [ sy €5 e
YES oo
41 29. Were you offered a receipt voluntarily? ~ NO a b} NERIE P Gasdlle yaye Ja 2914
na [ sy
5.  REST ROOMS AND MOSQUE sacuall y (alaall feall 55) dal il g .5
Scores Critical Areas Ll ¥l L
3 30a. Were they adequately stocked with all ves i e 5 palt e Hliall aaany 3 jeme CuilS Ja . 30a 3
necessary supplies such as soap? NO S Lyh:*l S gball (i
N/A gabai
3
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Scores Critical Areas sl YLl AN
ves 1
30b. Were they adequately stocked with all 0O ?’; Al Gl il aens 5 3e00 S Ja 30D
necessary supplies such as toilet tissue? NO | Sl gl (g 193 Jia
NA [ sy
30c. Were they adequately stocked with all YES D Ayl cle il &2 B eae il da.30c
necessary supplies such as paper towels? 148 ) olf Cidiliall Jie
 Paper towels? - | ¥
(paper towels are not required where fully . Glidse 358 die 4y llae e A, adliall)
operational hand dryers exist) N/A G (A9
. 23,5 Jubedl cals
31a. Were sinks clean? ves K ’ o ol wf\}'il;yrf ,&‘%.{31a
require comment when marked ‘No’ no [ y 2l o AR )
NA [ gy
31b. Were mirrors clean? YES E f i 2 gl ! '.'“y.'; Uf\;r‘j §KJT."31b
require comment when marked ‘No’ no [ ¥ sl om0 MY Al s 1Y
NA O gy
~ R Chals TR T
31c. Were hand dryers clean? YES e ol éfz,ﬁuz?!‘w&\sdt ]‘31C
3 require comment when marked ‘No’ no O @ v Tm A e MY el il 1y

nva O gy
ves ] |

fAglai o silall Sl i€ Ja 314

31d. Were dispensers clean? e o o = et
require comment when marked ‘No’ Nno [ ¥ T2l o2 Y Ay s 1y
wva O gy
YES pai
31e. Were toilets and urinals clean? NO D ¥ fagdas Joalh ] culS o 31e
NA [ gy
o hada; Ol Y1 i
32a. Were doors clean? YES m i 2 “ﬁfd;‘gﬁ -Lsdtyl?’za
require comment when marked ‘No’ no [ N ol e AR
Nna [ suy
YES axd
32b. Were walls clean? Nno [ ’ Y fagka et il Ja 32
NA [ spauy
YES =
32c. Were ceiling clean? Nno [ 'y feadai Cildl S s 30¢
NA [ goany
ves [ |
2| 32d. Were vents clean? NO D by fagla MUl cul€ Ja 324
NA [ gy
; fasgas ilaea Y1 Cuils
32e. Were floors clean? ves K "m o %..\;.f;u::jy[ . .LSJTM.SZe
require comment when marked ‘No’ no [ Y T2 e AR AR
nva O sy
ves Kl '
32f. Were baseboards clean? Nno [ y $Aakai 520l - o1 /Liall i 51 il s 32f
NA O gy
ves K
32g. Were grout clean? no [ Y ks B3I S s 32g
| NA [ gy
4
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Scores Critical Areas Tl ¥l Liadl
Yes ]
33a. Were trash containers clean? Nno [ b} Sagda; dalaall il gl il Ja 33a
NA [ @by
2 ;
YES [A
33b. Were trash containers not overflowing? NO O ¥ fhaild e Aol Glyda il o 33b
NA [ abny
ves X o )
o |34, Was the restroom smelling cean&  \o ]y 61 o) Adinia s Al Jlanll Aadh ) S Ja 34
fresh (without any offensive odor)? lesd) 3 A S Aad
NnA [ gy
H Sand slasll 8 Sl jaeaill aea S Ja 35
35. Were all the facilities inside the ves K o~ A Y
restroom in good working condition? L . e i
2 require comment when marked ‘No’ no O v sl o2 " Y QS Y 2

WA [ sy

36. Was the Mosque premises clean?

ves [0

9(5) ki aauall 428 ) s S b 36

gl Y Y sl |,

2 require comment when marked ‘No’ NO |:| ¥
N/A iy
Comments: calBadlall [ gadadl)

FOR OFFICE USE ONLY

Jih S 33
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PRI kR Liall eyl aal) .

9 . Evaluation: peeall

% ACTUAL SCORE MAXIMUM aluation *
Approach and Cleanliness Adldaall 5 o s8N
Greetings and Initial Checks ER PN REANT1| RIS
Appearance and Behavior of i gall gl s jelae
Staff § J -
Service deaall
Cleanliness - Restroom and Cilalaall — ddlbill
Mosque el g
TOTAL £ garnall

5







ADNOC DISTRIBUTION
AL MUHALLAB- $/5-885

Koo e e e

DESCRIPTION QTY  PRICE
VoyagerBronz4l. 1,00 50.00
VoyagerBronziL 2,00 13.00

TOTAL
CASH PAYMENT

You were served by Operator
- DATE 12/08/2012 16:06

Thanks for Shopping

1

TOTAL
$0.00
26.00

76.00

76.00

11 83 01 3516
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