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SERIAL NO.

4|7 | 2

[ <, Emarat 10O s Eppco / Enoc / &gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
wib [<Sala  |accol seda | A0 Noname Ihadalel |
Gender Height Built _ [Spectacley Beard | Mustache| Ethnic Groups
M1 F JTIM[S]|T [MITF |Yes[No | Yes | No | Yes | No_|indian [Pakistani]Filipino [Expat. Arabs] Others:
ROODKOOROORKROKORK K O O O O
EMIRATE V;Z:‘Iz’n" Abu Dhabi |  Dubai Sharjah Al Ain gmm & | Aman cas M| Fujairah
K O O O O O O O O
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
. PR b Y~y
o3 2 pléloll lsolool ol [ [of 31318 11323
07:00- | 10:01- | 13:01- | 17:01- ] 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VisIT X
O R O O O O O 0o O 0 O
1. APPROACH :ddaaall gad em‘ [ O
Scores Critical Areas FITCT RN R Lia]
YES i " Cose m .

1. Was signage visible from distance of 500 R e 500 3 e it edasll cis da 1
meters and well maintained? Can be no [ k| (8 it b yuan Koy am JSG) Abas
included only in first run nA [T . ¥ sho ¥t 8 pallfAl sl

YES [ ‘
5|2 Werelights working and in good no [ N sl Baun Alay 4y Jand gl S da 2 5
condition at the approach? SOSA pa b BYI
bl
N/A DX gkl
vEs [ w _
o| 3. Were the lights working and in good Nno [ v Ghius Ay Jad el gt S a3 5
condition at the forecourt area? N €258 gl Al didaia
N/A (aehais
YES prd
4 4. X\c/j?/'i filling area / forecourt clean and NO D Y A e i Sl /Al Ao S Ja 4 |4
na O gu
YEs ] =~ _
5|5 Were the driveway and forecourt free of o ] g oedda 250 e e dalaiag ookl S a5 5
potholes and well maintained? N fan S5 Ailaay aall
NA [T s
2. GREETINGS sewa Al sl 2
Scores Critical Areas Lo ¥ L
YES [ o :
6. Was there any delay in approaching cala gall ol 3 ali gl dia S s 6
5 No Y I 5
customers at the fuel pump N Sag8 M ddias die LG (e
NA O g,
5|7 Didte staff approach the driver side of ~ YES pad dga 0o AS el (e Gl gall Bl a7 5
the vehicle? Nno [ y ¢ Giudl
1 +
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Scores Critical Areas ZEWI, (LN P Ll
8. Were you greeted in a friendly manner ~ YES p Gasbuly) 435 3y g ol il ada 8
(pleasant feeling)? NO D N ¢ (ke
5 | If no, please describe behavior: Was it S da el il Caa s felay Y 5
arrogant, without any expression, normal sgle el e JIA ¢ Rl caaty
etc.... g,
YES []
9. Did they request customers to quit O S8l Gl e g eilasall il Ja 9
4 ' No [0 ¥ o 4
smoking? N il
NA B g
YES ax
10. Did the staff thank you as you were 0 S Laiy o Ky Cali gl Wi 10
5 . Nno [ ¥ 5
leaving? y Sosal
VA O s
3. APPEARANCE AND BEHAVIOR OF STAFF sl el Agluy jgkia 3
Scores Critical Areas EARIR (X PR Ltail
5| 11. Was the filling staff presentable and well YES B] Y 358 5l Amd il ga edae (S a1 5
groomed? No [J N Lail/ L5y
YES ad
12. Was he able to communicate with &a dualsill e 1508 Cals gall S Ja 12
4 No [ ¥ . 4
customer? S5l
b
77 I
5| 13. Was the attendant wearing visible YES B lgle el Ay 5y Cilidl S b 13 5
nametag? € g |
9 NO @ YM‘) Yenme \Qrdo e = { S\
YES ?:J ) il_‘:)
6| 14. Was staff courteous / friendly? Selabal /305 (sibagall S Ja 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Ll et Jaladl
YES [] i
2| 15. Did he follow the instructions on the No [0 v By e 53 s sall Cladaill Cals sall w51 s 15 5
Rahal (Fuel Card)? v ¢ (25850 ee L) s
N/A adad
16. Did he confirm and repeat amountand ~ YES B 0S8 e gy ke e il gl ST s 16
6 6
type of fuel? No [ y feladbisa e el
g| 17 Did he fuel as per customer's instructions YES pd - O Gladlad con 13N e B8 Ja 17 6
- Dhs? No [ v for
5| 18- Did he offer to clean windscreen YES DX s il el gl ki elle wase da 18 5
voluntarily? (front & back) No [ y § (Alal Y1) A
YES [X : .
5| 19. Were you charged the correct amount? NO E “: lainin 428y @lic il @A it o 19 (5
YES [] m
JSE andl alual satels als ol B\
6 20. Were you given correct change? No O ¥ il a2l ,A@ eéda .20 6
N N
N/A i
2
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Scores Critical Areas Al CLaall pATH]

. 1 s e st A Cala gall oll 28 Ja 21
21. Did he provide information about any ves [1 o= u‘:”’d s hashe ol o
Slaa u\Sd\_s‘;!l:uﬁ) Sailanall gs.ﬁ-t.‘s,a.u_)_d\
promotions at Service Station? (only in *
case of active promation) require Nno [ ¥ (Jadfplll = e 99' )
comment when marked ‘Yes' g gea sl o Mp Aayl cals 1y
N/A ol
5. REST ROOMS (plaadt foull 8) Aal M B 5
Scores Critical Areas Al cYiall Jatailt
ves 0 o |
22a. Were they adequately stocked with all P; 2y gyl e ianall azens 8 e CulS Ja 223
necessary supplies such as soap? NO 2o gl Jie
N/A Eléeh&‘l Qo) WPy o) )
YES i
22b. Were they adequately stocked with all X e’; J gl il liuall aens 3 jgae CulS d& .22b
3 necessary supplies such as toilet tissue? NO u.d\ oill (3§ 3
wa [ sy (»7\0/(0/9‘00)5 iﬁ \
22¢. Were they adequately stocked with all YES D i R VST RTINS AORER, 3
necessary supplies such as paper towels? o N "‘USJJJ\ cidiiall du
(paper towels are not required where fully Cilddsa )s}.‘ die Agsthaae pe 4Gl Cadliall) !
operational hand dryers exist) N/A E BbhY D (3N A '
X . - "wk.\ uud\ oS ]
23a. Were sinks clean? require comment when YES e =3l nwyn JAL \5& 20
marked ‘No’ no O v gl o2 MY MY S Y
na O sy
; Thadas Ul el cilS
23b. Were mirrors clean? require comment YES o _al "\;,, . ’L:;l‘ . ,\S‘h 23b
when marked ‘No’ Nno O ¥ g sl (o2 YT ) B
na O ssuy
23c. Were hand dryers clean? require comment YES m o L al . “5:?., f\;ﬁ\ . éﬁ 23¢
3 when marked ‘No’ no [ Y gl o MY A SIS ) 3
nva [ sy
eapdai ) elall ilikle o
23d. Were dispensers clean? require comment YES g . \ i wn = L\lj w\ék\h 23d
when marked ‘No’ NO D ¥ gl (o2 Y AT S
na [ sbiy
ves
23e. Were toilets and urinals clean? NO D ¥ Saaby Jeall Al il Ja 23e
na [ siy
aidy ol )
2| 24a. Were doors clean?require comment when  YES R . ﬁ ) ) \5 > 24312
marked ‘No’ o OO ¥ g sl o MY ALY als 1
na O sbay
ves B w
24b. Were walls clean? no O ¥ fadai )l oS Ja 24b
na [ sbiy
YES ad
24c. Were ceiling clean? NO D ¥ S caidl S da 24¢
NA [ sbiy
ves Xl
24d. Were vents clean? no OO v eiiday ML) S Ja 24d
na O sy

3

forecourt.doc




4 +
Scores Critical Areas L) ol AN
24e. Were floors clean? YES o L. Y%ﬁ%ﬁ"ﬂ‘ Q:ls d&’ 24e
require comment when marked ‘No' Nno O v oAl o2 MY e s 1y
NA [ sy
ves
24f. Were baseboards clean? Nno [ ¥ ik sae il & o fliladl 100 cilS Ja 24f
NA [ sy
YES pd
249. Were grout clean? no O ¥ Peadas LM S Ja 24g
NnA [ smny
YES pad
25a. Were trash containers clean? NO D b Faaud) dalaall il gl cilS Ja 253
2 N/A [ zdaby )
YES ]
25b. Were trash containers not overflowing? No [ ¥ flaill e daladll ci s S Ja 25k
7.
YEs K
2| 26. Was the restroom smelling clean & fresh no [] . sl Qo) ey didas plaadt ‘*ub uu\S dA .26 2
(without any offensive odor)? Tplandl 4 4y S Aad
NA [ sbuy ”
27. Were all the facilitigs ingide the restroom in YES o 5y s laad o Sl e @LS(..:J:: 27
2| modwkrgcomdion e w0 O s " i |2
NA [ sy
28. Was the Mosque premises clean? ves [] pud ?(B).d?& h‘“{j 4',,;‘3 5 “"M Q\S d“ 28
2 require comment when marked ‘No’ Nno [ v el o Y e il 1y 2
NA [X] sbiy
Comments: Tt/ gatan)
FOR OFFICE USE ONLY Lad Cagall aladiuy
Y Acm‘:g(j:ﬁ bﬁﬂﬁf‘ Evaluation: L)
Approach Aaaall o adill /e Gl YY) [ 4
Greetings and Initial Checks A5V Sl g cam il | 2
Appearance and Behavior of Staff Osbgall Sy jelaa |3
Service Ladll| 4
Cleanliness - Restroom and Mosque el y ilelasll — dillaill | 5
TOTAL £ saxall
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SERIAL NO. |

472

BROONET p. QNI BRICE MO

P S e :
U695 . 29860 k2 5000

<

TOTAL : DHS 50.00

4

000200 Ratch:

Signature: -

THANK Y0U FOR SHOPPING
KHANNOUR F/S 832







