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4|7 | 2

+

<.
Pan Arab Research Center E

O wemarat | O @595 Eppco/Enoc [ B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
W Koo 2 uo4|Qasee Buoy | Meac | 2loluli] |
Gender Height Built  PBpectacle] Beard | Mustache] Ethnic Groups
M| F [T M]S| T [M]F |Yes|NofYes] No|Yes][ No [indian [Pakistanil Filipino [Expat. Arabs| Others:
ROOROOROORROXO X O O 0O O
EMIRATE V;:;‘l‘;:‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:;v“ai’:" Aman | RaSA | pyjairan
X 2 O . O o O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oAl b2] o> | alR | 50 o 1o Wt lwag
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ) ] 0 ] VISIT O O O O O
1. APPROACH sddasal) gas ‘.‘.ﬁ:d\ [ R |
Scores Critical Areas Al YLl JalaiH
E 3 . e .

1. Was signage visible from distance of 500 sk - e 500 a e e i iadiculS s 1
meters and well maintained? Can be No O ¥ o3 bk L jean (Say Sasa IS Aban
included only in first run NJA D i ‘J Aot 3 sallfal sadl

vEs [] au ‘
2. Were lights working and in good G s Ay g Jali el ¥l cilS a2
2 i Nno [ ¥ ¢ 2
condition at the approach? N TSl (e b YN
NA B
Yes [ w ‘
5| 3. Were the lights working and in good no [ N spun Aoy Jaat el pa¥l S da 3 5
condition at the forecourt area? N €058 5l Aati ddhaia
NA DY o
YES axd
4. Was filling area / forecourt clean and - P T R T P P,
4 tiay? NO [0 ¥ s e, il oLl /Al dikie cilS Ja 4 (4
nva O ,,?‘
YES axd
5| 5. Were the driveway and forecourt free of gy ] g OB agl sdadibiag @bl S da 5 5
potholes and well maintained? N faa IS Aliaay jaall
NA [
2. GREETINGS rea il fladl 2
Scores Critical Areas Apuladl) c¥laalt PR
YES [] a o
6. Was there any delay in approaching = cala gall ol 8l 8 pali gl dla S da 6
5 NO X Y &G 5
customers at the fuel pump €348 ol ddcas aie L 5 e
y O
(7.N T R,
5| 7. Did the staff approach the driver side of YES [ Tgn (e S pall (e cabigall ol a7
the vehicle? Nno [ v £ il 5
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Scores Critical Areas Ll YLl PATN]
8. Were you greeted in a friendly manner ~ YES [ i Gslel) L3l b W B da 8
(pleasant feeling)? No [ ¥ (g
5| If no, please describe behavior: Was it OS da cils sall @l sl Gl gy a8 s Y 1Y) 5
arrogant, without any expression, normal gle ¢ pladll (e W 05 all Caaly
etc.... ¢ &l
YES [] au
4 9. Did they request customers to quit No [J v O gl Y Ga ¢ sila gl HLL* LJA 9 4
smoking? : v $opaaill
NA A qu
YES D4
10. Did the staff thank you as you were AL S Ly & 8 cada gall BB b 10
5 . Nno [ 0y 5
leaving? y oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ondl gall gl g B 3
Scores Critical Areas bl ¥l Ltail
5| 11. Was the filling staff presentable and well  YES PR Y 258 0 At Cilaga pedaa S o 11 5
groomed? No [ N sl a5
YES [
12. Was he able to communicate with & dual gl e 150 Cabagall (NS da 12
4 No [ ¥ . 4
customer? N ST\
N/A D ek
5| 13. Was the attendant wearing visible YES M lgde jelay Al oy calagall S Ja 13 5
nametag? . Cr o s
9 No [ ¥ p Ly Qﬁ Z s
YES [X 3
6| 14. Was staff courteous / friendly? - Seladal [opagay osabsdl (NS Ja 14 |6
Nno [] ¥
4. SERVICE el 4
Scores Critical Areas At ¥Laall Jotail
YES [] o .
5| 15. Did he follow the instructions on the No [T v s Ao 33 g sall Claaill il gall w31 Ja 15 o
Rahal (Fuel Card)? ¥ § (a4 eda Adlky) Js
N/A iy
g| 16- Did he confirm and repeat amountand ~ YES X a8 S s AeS e calisall T da 16 6
type of fuel? NO [ v flaalia o olld
6| 17- Did he fuel as per customer’s instructions YES pu - O M Clagdai s Gl A eday 2B o 17 6
- Dhs? No [ ¥ € on 0
5| 18- Did he offer to clean windscreen YES X pm ol es il gl wbidle ase da 18 5
voluntarily? (front & back) NO D ¥ A SN w\.&{l) Audh
YES 3 .
5| 19. Were you charged the correct amount? NO E ?: . lainia 4ady alia (lb @ dudl da 19 15
YES []
J el Al salel cabs gl A8
6| 20. Were you given correct change? NO D ¥ ? il B }d(, el de 20 6
¥ Tea
nva L,
2
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Scores Critical Areas Ll VLl L
v .U b s it glea af Cals gall ol 208 Ja 21
21. Did he provide information about any ves [J e u:“i:a:ls jl gaj_::) idaaal dris -'M.:-luf\-“
promotions at Service Station? (only in "y i |
case of active promation) require Nno [ ¥ (Jud/ps A
comment when marked ‘Yes' g g sill o s Maad Y CulS 1)
N/A s
5. REST ROOMS ;(?\.’»ﬂi el 59) Al dgs 5
Scores Critical Areas Dbl el Jalaili
_ yEs 4 a0 . .
22a. Were they adequately stocked with all O v Ay 5 pall e liall aaens 8 e S o 223
necessary supplies such as soap? NO foslall S
A [ sy
ves B
22b. Were they adequately stocked with all O ?’; 4y 55 pall sl aan 8 jee S o 220
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jie 3
Nna [ sy
22¢. Were they adequately stocked with all YES pad Ay )5 pall Sl Yl geant B e <ils Ja 22¢
necessary supplies such as paper towels? NO D N ) o ‘.‘4-,19. ,,1\ u&Lul\ Jie
(paper towels are not required where fully Cliiae g e dggllae ye A4 ol Cadliall)
operational hand dryers exist) nA [ sy (Y1 3
i f2ada) Julial g
23a. Were sinks clean? require comment when AYES X iy 2 gill ':Y" i“\ay‘ k:‘JI.SL\SA\ 2%
marked ‘No’ no [ % gradl (2 Aoy s bl
nva [ sbiy
; hadas U} el culS
23b. Were mirrors clean? require comment YES e o 1 "5}" Z\..i.ijl uuﬁ .23b
when marked ‘No’ no O v gt e ) S
nA [ sy
. eiadhy Y Slidae il
23c. Were hand dryers clean? require comment YES P A . "5:"’;;, . L;'m . 'tsﬁ -23¢
3 when marked ‘No’ NO ¥ gasl ":i \ hatd f‘”\ 5 3
N/A [} sahaly ¥ (o VNN g
. fadnlai ) gbiall ClasSle ils
23d. Were dispensers clean? require comment YES o Ll S -y} utsdh\ 23d
when marked ‘No’ vo O ¥ Y o \BPEN TR U FER U Lk
na [ ssiy
YES px
23e. Were toilets and urinals clean? NO D N fagyday Jeull ikl ol Ja 23e
na [ sy
3 edadas ool ¥ Cwils
2 24a. Were doors clean?require comment when YES o L. . fﬁy . “‘h 24a |2
marked ‘No’ no O ¥ gl o M YT s )
na [ sbuy
YES IX
24b. Were walls clean? NO D ¥ faadas Uassdl culS Ja 24b
NnAa [ sy
YES o
24c. Were ceiling clean? NO D ¥ ecnbay el S Ja  24¢
va [ sbuy
ves A
24d. Were vents clean? NO D ¥ faddas daliall uilS Ja 244
na [ sy
3
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Scores Critical Areas LOWR I, (R PR Qg
- TR —
24e. Were floors clean? ves X e Sal . ,,;‘,'“‘f;rflsg% ‘.24e
require comment when marked ‘No’ no [ ¥ e s
Nna [ syy
ves X
24f. Were baseboards clean? no O v Saiuks saclil o o) [lilall )50 culS Ja 24
NA [ sy
YES psi
24g. Were grout clean? no O v feiuls LU IS s 24g
NA [ sy
YES pxd
25a. Were trash containers clean? NO D b faida; Aaladll iy gla il o 254
NA [ sbuy
2 - 2
YES axd
25b. Were trash containers not overflowing? No [ ¥ fald e ddaill iy la i€ Ja 25b
NA [ sbiy
YES o .
2| 26. Was the restroom smeliing clean & fresh no [J g ) Os) Lias Ak plaall dail ;) cuilS Ja 26 9
(without any offensive odor)? Spleadl 8 4gy S dadl
NA [ skt
P IS Jead pleadl 8 Gl ueadll ages cuilS Ja 27
27. Were all the facilities inside the restroom in YES Il s T e = ¢
good working condition? -
2 require comment when marked ‘No’ No [X ¥ gl (o2 YT Ay cals 1y |2
NA [ ki é}bﬂw&mﬁw
YE i £(58) ki daenal) A2 i ise S Ua
28. Was the Mosque premises clean? s ( )_ O ";‘?Lim‘.s “.jr 28
2 require comment when marked ‘No’ Nno [ v & > it - 2
UNA O sy
Comments: tBadladl / galealf
FOR OFFICE USE ONLY dagd (g, PAKES )
Aleaal) LAY LA 1Y) i .
9 : ion: e
% | ACTUAL SCORE| maximum | EValuation i
Approach Aasall gau aa8ill /e by 1
Greetings and Initial Checks LY il y caus | 2
Appearance and Behavior of Staff Osibsall Asluy jelaa |3
Service il | 4
Cleanliness - Restroom and Mosque Saaall g Cleleall — ikl | 5
TOTAL £ saall
4
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