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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
% Name Number | Name Number | Name Number
Q010 Saga Qoo | | <cco ool [5hruwend 1]3[5]9
Gender Height Built Ipectacle§ Beard Mustache] Ethnic Groups
TIM S |T [M[F |Yes|No|Yes| NoJYes] No |indian ]Paklstanl]Flhplno]Expat Arabs[ Others:
IDDIZIDEIIZDDIZEID[ZIDD O ]
EMIRATE ";:Z‘I‘;;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;v“ai‘:" Aman | R3SA | Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
6|¥ |8l o|% 1 o 13 125 | o]l 16295 | ib+30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vISIT O | Xl ] O VISIT O O | | O O |
1.  INTERIOR i Adhaiadl Andla 1
Scores Critical Areas bl ¥l PR
1. Were the automatic doors closed and the YEs A Ll Al ASale YWY Gl CulS Ja L1
2 door and side glass push / pull bars or G50 Al s Ul ymsiafiS 2
handle thresholds working in good order?  NO O v % &t e pea 3
2a. Were doors and windows free of YES pd claay e Al 38l Y u\S Jda 2a
fingerprints? No [ ¥ Ll
2b. Were doors and windows free of vEs [X] s cdall el N5 ‘-.-“J%‘y\ <is da 2b
3 smudges, spots and streaks? no [ ¥ S ghadll g a4l 3
2c. Were doors and windows clean withouta ves [X] s g AR 381 gl 5 Gl ) il a2
hazy film (condensation due to climate or Gy (ol (HLS) E B T
temperature may be present) NO D b (3. ) o palall
3a. Were advertising materials, Pictures and ~ YES O s s sl d@idleyl ol cilS da 33
menu strips on menu board faded? NO [X] v Shasbg il dadaly pé sad plakall ol 58
| casde Y1 o sall S Ja
3b. Were advertising materials, Pictures and YES I:I ond )}:53{:& ‘. ’ . }d = o 3b
. pt . SR aama Lgd gari aladall &1 68
2 menu strips on menu board torn? requires _— o o Ta ] gl ): 2
comment when marked ‘Yes' g sl (o3 M AR Y SIS )
NO ¥
3c. Were advertising materials, Pictures and ~ YES CJ st sy sl dadle Yl ol cilS ds 3¢
menu strips on menu board smudged? NO m ¥ fdadala gan pladall o) g8
4a. Were counters, display cases, self-service YES EIES 3 eal s 451N darall lalia (i yall
areas and dispensers clean? require edddas (dispenser) < WA
comment when marked ‘No’ | YT ALY s i
vo [y sl ) !
5 5
) — . su‘a‘)ﬂ\ éj;u.a/)u::! sk_\\).uj\sl\ il da 4b
4b. Were counters, display cases, self-service YES pad Gl il 3 eal 5 sl Aarall (3lalis
areas and dispensers neat and well oY) i b ol At e (i
stacked? (Should be uncluttered and = )LE——&—ﬁ( f?pgns?r)i
without excessive amounts of products) ~ NO O v ¥ LS sl e olsally clatidl oS85 ¢
(e 3351 RaaS lid 6 of o
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2 +
Scores Critical Areas Luludi! Ll Lias
ves []
5|5. Was there any smell of rotten stuff? NO ¥ faauld ol ol da4 4( dia K s 515
NIA I:ﬂ ; oy
ves [
3|6 Were there any flies visible in the store or NO Ij v Al ylall e g si sl ia IS Ja 6 3
in the eating area? - fdadll A (=lalt)
7S | ; ,,:’
L Ll Sy ol pia¥l S Ja 7
7. Were Lights and light fixtures functioning YES @ X o e by uSa e g8 By gy Jand
properly and unbroken including ones on i - Si) Calalall Ails o ool ol o]l
? (Specify location in ‘ ) %l lal ol gl ol
2 menu boards? (Specify ‘ s il A8 ol 2
comments) require comment when (Flay e Tﬁ sl
‘ ’ | - -‘| LLAN LI lA - ~LS "‘
marked ‘No NO D g zava gl o "V A calg 1
8. Was the expiry date mentioned on YES ' ; KPR 1) 83 elgii¥l s 5 S o
6 perishable food items (sandwiches, q e efﬁ Di}s ctitﬁu%)m‘ i}‘m‘ 8 6
breads, cakes, salads etc...) within the ] ) " i | '\S:SJU\ ol s o)
validity period? NO - L ¥ () enlabudl cctdSall ¢ 5l ey i)
| s B Alay gl S, Y S o Q
9. Were tables and chairs well maintained ves [ P ’ S é) o
and unbroken? require comment when . o - sl
2 marked ‘No’ NO E'] ¥ zava il a i "Y" Alayl culk 1y 2
NIA E] &l J
1 Aag e fApdia sl allda o cilK da 10
10. Was the temperature reasonably YES axd £ shina (S
2 comfortable? require comment when o gl " LAY s I;{l 2
marked ‘No’ Gt > 2 !
NO l'_"{ ¥
YES Shaun Alay Gl )Y cilaile cailg
11. Were door mats in good condition? require g e e . };‘_' == "\Jg:adt_\w%'ghnl; L
2 comment when marked ‘No’ NO k| Gt L St 2
na @ )
Yes [ w N ‘ o
| 12. Were lights turned on at dusk or sunset no [0 v PN Ay e of ¥ Jladf dé 12 9
and during bad weather? y S ohlall sall DA 5 g el
N/A d adat
3| 13. Were trash / Grease containers clean and  YES D w omall s fodleed) ol wils ds 13 3
dumpster Lids closed? No [O 0w faslie daladll B Ahae | g Al
2. GREETINGS ’ sclwa il fedatl 2
Scores Critical Areas Lpulady! Lol L
g| 14 Were you greeted with a smile when you YES ) o o Levie Lbab el il i da 14 6
entered the store? No [ ¥ Sdaalt Y
ves [
15.  Did they request customers to quit NO ¥ oepal - @l il o i |
3 smoking? O g foaall bl gll il e st da 15 (3
NA R
YES axd Ly & S il sallfila gl a5 Ja 16
16. Did he thank a were leaving? : - ’ N 6
6 id he thank you as you g no [ y ¢ s e
2 | ¥
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sty Cpilhgall sgia .3
Scores Critical Areas Aauludlt gl PR
5| 17. Wasthe staff presentable and well ves X A [oades OEY Guiba gl jedae GS da 17 5
groomed? Nno O Yy Pagitlil JulS
4|18 Washe/she able to communicate to  YES pd e Gl sill e 108 Gl gl S da 18 4
customer? Nno [ Y ol
3| 19.  Was the staff wearing visible ves X Lo jeda diUay (g ouibasdl S 8 19 3
nametag? NO g Y SWrdweow Sz g au¥)
YES 3 . .
5120. Was staff courteous / friendly? no [ ?’: Celidal/pagagy il ikl S Ja 20 (5
4, SERVICE :daadlt 4
Scores Critical Areas Andayt il Jalaill
YES [X] i Leathy ) clagiall g of pall cllS Ja 21
21. Were the items and ingredients you = . o ’ vji:u 5 )i sie
ordered available for purchase? require L. 5 e v
3 comment when marked ‘No’ no O ¥ gl (oa MY Y s 1) 3
NA [ gy
23 Al A gall 4 siks gall s
22. Did the staff scan all the purchased YES m ard a LSJ . S u_;ﬂa}i:\jm N \dA 22
6 items? require comment when marked . o2 > 6
‘No’ c;ua‘,.ﬂ\ e MY ALY cals 1)
no O ¥
. Ve I a i o Jeak il S e 23
4|23 :?:cé t::pztraaifeptlza;?yfgggsar)nd nonfooditem Nno [] ¥ S Ly U3 (e i ) o) 5ol 4
NA [ assy fadliaa
- . Clasnia 428y clia calls (Al adial
24.  Were you charged the correct amount? ~ YES prd i ?‘AJ o ..L-'s\_\y\éﬁ\sﬁé‘ 24
5 require comment when marked ‘No’ g sl (o2 "V AlaY) S 5
Nno 4 v
_ , ves [f] 558 o) Joay dlle ase Js .25
6( 25  Were you offered a receipt voluntarily? ¢ - ; :
Y PLuoumeal¥®™  No [0 ¥ RPN 6
YES [ s dr Sl gl dusdle) Qi o 26
26. Were you given the correct change? S Gl el 3aely b sall A8
5 require comment when marked ‘No’ NO |:| ¥ $o 5
sl a MY ALY S 1
NA [ gy
3
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Comments: | 1SUBadlalf [ gulasli
I
FOR OFFICE USE ONLY ‘ Jadh Ciigall pladiuy
I
Aacall Jatadls bl e sl .
o 2 o .t
Y ACTUAL SCORE | mAXiMum | |Fvaluation: el
‘lnviting Interior i dahial 4y (1
’Greetings Slua 5/ @ladl) (2
( Appearance and Behavior of Staff | agS sl g (udl gall j¢tia (3
’Service dasilf (4
| ToTAL £ sanall

|

J
|
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ADNOC DISTRIBUTION
AL MUHALLAB S/S-885
DIBBAH, Tel :09 2443931 Fujairah

Ko et e e o e w e *
DESCRIPTION Qry PRICE- TOTAL
Al Ain Water 2,00 1.75 3.50
Freeze Grenadi 1,00 3.00 3.00
Freez Blackber 1,00 3.00 3.00
TUP PET SOOML 2,00 2.00 4.00
Chiclets Spear 1,00 1.00 1.00
Vitaene C 1,00 4.25 4.25
TOTAL , 16.75°
CASH PAYMENT 20.00
CHANGE 1.25-

You were served by Operator 3
DATE 10/08/2012 16:30 T1 83 03 2726

Thanks for Shopping ...... ’

SERIAL NO







