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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
L4 {2 o 200 [(Dostu =0y -sz; s\ lalel |
Gender Height Built  [Spectacle] Beard | Mustache| Ethnic Groups
M F ITIM][SIT [M]F |Yes|No|Yes| No|Yes| No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOROROOODRORORKE® O O O O
EMIRATE V;:Ztlz;" AbuDhabi |  Dubai Sharjah Al Ain g’:\:v"ai‘:" Ajman K'::ism‘:'h Fujairah
X3 O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalslél ol vle 14d-% ol2 lo [ 1Ko\ (613)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [Tuesday IWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 j DAY OF
VISIT VISIT
O O O 0O R O O 0O 0O O O
1. APPROACH AND CLEANLINESS A3Uall) g\)ﬁ'j\ K|
Scores Critical Areas Aol S¥Lall gl
YES 4 m o .
1. Was there proper sign to the Lube no [ q dahie o WYl daalyda Jelia S da 1
changing bay? eu Ml
nva [ sduy
. YES pad
3 2. \é\:s:r:i?:x'i%be changing area clean and NO D Y S ey digh cyll i dihie culS Ja 2 (3
na [ sy
Yes [ m i )
4|3 Was there any oil leaking and fallingon /" £ g S e gyl gldia gsda 3 4
to the floor of the lube bay ? — Syl st Adhaia 3 L)Y
NA [ sy ’
YES [
2| 4. Were the waiting area and table clean? NO O b faadas Al glhall g ety ddhie S da 4|2
va [ sdiy
o N YES o
2 5. &Voe:ii;hge?telewsmn in the waiting room NO D y eyl s e QJA’—JQ;:‘}N\ ASda 5|2
va [ ahyy
YEs B} o o
6. Was the board displaying complimentary ] q Ll lde jedas Alldal S da 6
services neat and clean? Saakai j Ax pe Agilaadl Cileasll
nva O adyy
2. GREETINGS AND INITIAL CHECKS Y Sl g qua i 2
[Scores Critical Areas Al cYlaall ot
3|7 Was there any delay in approaching ves [] p a8 8 el gl el S a7 3
customers? NO Yy SOl sl g alh gall
8. Were you greeted in a friendly manner ~ YES B px Gl L aa ki Al 5 a8
(pleasant feeling)? NO |:| N ¢ (o4
S Ja b gall @l Caim g a8 2l y (Y 1A
5| If no, please describe behavior: Was it © e L-j;] . Jj; ;i PR K 5
arrogant, without any expression, normal e O e PED k—hA-u' ]
etc..... ?___CJ\
1




2 + . +
Scores Critical Areas At cN Jalail

9. Did he guide your vehicle for positioning YES ; Liadh Sl I eshal b Cads ol A6 1
3 at the stopper and asked you to switch & t* :u o ‘5"‘ 5.A Y 5! e dﬁ 9 3
theengineoff? . NO D M .d_);.dlzs.d:au dugﬂk;o)w‘uh;'}’
10. When asked by customer, was the . S Ja cdseadl (e cals gall J s Lotic
5 attendant knowledgeable of different Yes k] - ﬁcu‘ A }A o 10
0o : : u}hljuﬁ)liug_ﬁ/&‘yluha.q(dc 5
grades of oil, filters and their relative No [J v p A
benefits? Tleda JS 2l g
YES i ‘. .
4| 11. Did he offer the waiting area to you? NO % : SO Ad e 4 i elle e b 11 (4
4| 12. Did the staff thank you as you were YEs @ ¢ 50l S Laiy o S i pall A6 U
leaving? NO D y P09 w Sy 5l s A2 (4
3. APPEARANCE AND BEHAVIOR OF STAFF sagS sy Cuilisall jeha 3
Scores Critical Areas Al el Jlad
, . YES pul
3 13. Z\;?jsﬁt:;?umformo the attendant neat NO D Y S5y, G eaball Cala sl G S s 13 (3
nva O sy
YEs N .
3| 14 Was the attendant wearing visible No [ y s 8lday (53 53 3 5a gall i gall (S a 14 3
nametag? Tz s daul Lgle
NA [ sy L
YES E oy = l);
3| 15 Was he able to communicate with no L[] y g el sill e 1508 Cala gl IS Js 15 3
customer? Tosl
NA [ iy
YES aul
4| 16. Was staff courteous / friendly? No [ y Slahal/lagny bl S Ja 16 | 4
NA [ sany
4. SERVICE dasill 4 |
rg:;res Critical Areas At el Lia
: it O 3aaill aks gall A8 17
17. Did attendant check whether you need ~ YES X e uuﬂ e }d ¢ .1
3 top up or complete oil change? S0 it ol Ol ALY gl 6 3
; Nno [ ¥ ¢ Jalsll,
3| 18. Did attendant check with you whether ~ YES X pxi A 1) La e Caly gall B33 da 18 3
only oil is to be changed or oil with filter? nQ O y ¢ lall gy 3 ol dads 1 s
19. Did he check using gauge the quantity ~ YES [  aa ela3ab Gyl (o sivs (b ol sall 26 Ja 19
3 required to be topped up and informed G Ay 4SS I el il 3
you? No [ b eally elal Leilial
§ On o G (ga el iyl A5
3 20. Did the attendant check for oil leakages YES E el uﬁjf:: Jﬁh’ll' . }L‘I d“ 20 3
under your car from filter and drain bolt? no [] y S Tras L 8T s
ey 3l
3| 21. Did the attendant drain the used oil YES [d s Qo i S &t b gall B Ja 21 3
completely from your car? No [ y il (e
| 22. Did he ask whether you want the engine  YES &J pe by el padl Jue S g dile o 22 5
to be flushed and did it if you agreed? fuliadl oo Jla 3 eliyy
NO b B &
5| 23. Did the attendant fill the correct grade as  YES axd Sl A /e 55 Adlal il sall BlE s 23 3
you requested? Nno [ N Pl Al Angaiall
2 +
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Scores Critical Areas Al a¥laall Lot
24. Did hg requgst you to start engine and YES E a8y el Qi o5 o e lla Ja 24
3 (egve it running for one and a haif D S b 5 i 30dl ol Alla 3
minutes? NO 3 5 g <
3 25. Eid t_he.attendant ensure that the carter YES g o ufﬁ);ﬁﬁjl LL:\:L j‘_\iﬁ 25 3
olt is tightened and there are no leaks? no [l N -
26. Did attendant carry out the following Aglaall cliasaill of jab Ghasall S8 Jo .26
complimentary checks: -a il
YES 1X pes:
31a. Battery Water top up NO D b Ul pla A8l 31a.
na [ sy
ves 4w
31b. Coolant Water top up no O N coolant/ayll e dilnl  31b.
va O aday
YEs X1 - ) N
31c. Auto Transmission Fluid top up NO |:| N S AS i i Jg_\ u) uLA\ 31c.
(0 sansit 1)
na O ki
ves i w
31d. Brake Fluid top up NO D N Jal il oy § ALl 31d.
nva [ skiy
YES X ax
31e. Gear Oil top up no [ Y ot/ pall oy il 3te.
na O sy
YES KX pes
31f.  Air filter cleaning no [ ¥ ol B mbs  31f,
nA [ sy
YES X ek
31g. Wiper Water top up NO I:] b o Al cle 4] 31g.
na O sdsy
YES o
31h. Clean engine using air gun NO O Y ehsed edae plasiuly I el Cailas 31h.
nA [ sy
3|27 YVere any of your questions related to :25 % ?’; daleiall il (e (g Lgin :‘?‘\éy‘ u~ Jds 27 3
ube change answered? PGV NTE S W PO
nva [ sy
% : . . 1 <
3 28. 5112 g;? gtaff place the mileage sticker in :is ?’; Jiﬁmﬁi;ﬁﬁ;\jﬁ 28 3
' nva O sy 5
ves K
4 ( 29. Were you offered a receipt voluntarily?  NO D v 0 laal A Gaydlle ymye o 29 |4
na [ sssy
5.  REST ROOMS AND MOSQUE sdaeaally (alaadl foull §) dalll e 5
Scores Critical Areas Tuludl) SYLaal) Llai
3 30a. Were they adequately stocked with all YES & Ay 5 peall Sle Hliksall areny 5 3ee S Ja 30a 3
necessary supplies such as soap? NO ¥ o gball Jia
na [ aasy S
3
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Scores Critical Areas Lilalt iLaal) Jatau
, ves B o
30b. Were they adequately stocked with all 0O . sl e il arans 3 jeae il Ja 30b
necessary supplies such as toilet tissue? Sullsilf (359 Jie
NA [ gy
30c. Were they adequately stocked with all YES aad sl dila Jliall & 8 e S da 30c
necessary supplies such as paper towels? no ¥ a8 ol Cidliall Jie
(paper towels are not required where fully Clidae B4 die 4llae b dd )l alliall)
operational hand dryers exist) nva O Gehiy Y (Y1
= - ks L o
31a. Were sinks clean? YES iy 2l m.%;.‘.iu‘:s rI:L.S\SdT.l'ma
require comment when marked ‘No’ no [ Y grasll o eyl s iy
nva [ gy
- TR yor
31b. Were mirrors clean? ves Kl i ol ngn lf‘ijruﬁsd‘r "31b
require comment when marked ‘No’ NO D ¥ gl o Al cald )
NvA [ gisy
. ‘l‘ s e A e P
31c. Were hand dryers clean? ves O . ;"“"L‘ 63:'\‘;;"“‘“;;‘“‘5&‘1‘: ‘-310
3 require comment when marked ‘No’ Nno O ¥ gl o2 At <ils )
= AJQ»{\\)\Q_Qﬁ.\%»DE?ﬂ
X . faadas ) glealt Sl culs
31d. Were dispensers clean? YES P ) 4{'&‘” o ,,y,:_l By‘u ,‘SJT.,'SM
require comment when marked ‘No’ Nno [ b Tl o V" AaYl cals 1Y)
nva [ gduy
ves B4
31e. Were toilets and urinals clean? NO [:] ¥ fasudai Jloiill 1 culS Ja 31e
NnA [ gy
; TRl il o) s
32a. Were doors clean? ves X ol Lwlﬁyﬁ .{Sd‘:. "323
require comment when marked ‘No’ Nno [ ¥ oAl o2 el
nva [ gauy
vEs i m
32b. Were walls clean? no OO ¥ Sighi aall S Js 32b
NA O sy
ves Y
32c. Were ceiling clean? No [ y feabs caldl S s 32¢
NA [ sy
ves I
2| 32d. Were vents clean? no [ ¥ i MLl il Ja 324
na [ sy
; faidai il , Y il
32e. Were floors clean? YES P o gl i ":JJ‘:LJXA\N 3 _SJTA"Sze
require comment when marked ‘No’ no [ ¥ R ARl e
Na O gyy
ves i
32f. Were baseboards clean? NO D N faplai saelill & o flailadl i3 <ailS Ja  32f
A [ ghuy
YES pd
32g. Were grout clean? No [ N feadi L3 oS s .32g
va O gy
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Scores Critical Areas Gl @Ylaal) Jalailt
| YES pui
33a. Were trash containers clean? NO D b faglas dbadll gl il Ja 33a
) NA [ ey 5
YES pd
33b. Were trash containers not overflowing? NO D b fiaild e Aalall Clygla S Ja 33b
NA [ iy
Yes D o ]
5 34. Was the restroom smelling clean & no [ N ) ) Adaia g il Slasll A, cailS o 34 2
fresh (without any offensive odor)? pleall B Aga S Aail
NA [ asay
3 Qa3 slaall 8 < jeathl avea S .
35. Were all the facilities inside the vEs [ el el d;f; 35
restroom in good working condition? . s et
2 require comment when marked ‘No’ NO D ¥ C"—“‘J‘n S A 2
NA [ @iy
3 £(5) skl daasdl dcld o i S
36. Was the Mosque premises clean? ves [1 ( ). ,:A\ : ,,\A;, LL‘;;’Mf\Sﬁ -36
2 require comment when marked ‘No©  No [ ¥ G el ] =S 2
NA B oy
Comments: scdBaall [ galasl
FOR OFFICE USE ONLY Jagd (Sl aladdiu
Alacall JaldiY Jalaily u.k:'\ﬂ aal
o, ? P -
to ACTUAL SCORE | _ MAXiMum__ | Evaluation: ol

Approach and Cleanliness

2aailly l @YY [1

Greetings and Initial Checks

A oY) Sl cus 1l (2

Appearance and Behavior of

Gl sall 6l selaa (3

Staff

Service eaall |4
Cleanliness - Restroom and iabasll — Al |
Mosque Al
TOTAL £ saaall
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SERIAL NO.

4 7 |1

P P 1o

Al

" 2T #3500 £ O
WESTERN REGLON

DISCRTPTION 0Ty PRTCE TOTAL
SpecialblButk 65,50 11,00 6050

TOTAL 650,50
CAGH PAYMEN] 60.50

You were served by Operator 50
DATE 10/03/2012  16:31 152 050 1559

THANKS FOR SHOPE ENG . .







