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PROJECT: ELARA - Car Wash

SERIAL NO.

41710

+

P
Pan Arab Research Center &

Dt-‘-\bh.‘ Emarat [ 01 a,/58 Eppco / Enoc / s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number Name Number | Name Number
e Safa qool |=a€a Aol | No \Aqmﬂépj |
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
M ] F |T[MJ[S|IT IMIF |Yes|NoJYes] NoJYes| No Ilndlan [Pakistani]Filipino [Expat. Arabs][ Others: ]
EMIRATE ";:;tl‘:‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:v’v“aﬁ]' Ajman Kﬁzism”ah Fujairah
O O W O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
618 18 161 6% L1 3| oo| oli o3 (Y 1406
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L I T~ I I s vISIT O Od | O O O
1. APPROACH AND CLEANLINESS L EVEH u_.nbﬁ\‘ll A
Scores Critical Areas Al ¥ Laall AT
1. Was there proper sign to the Car Wash ~ YES B s e dlaie lo VA Aaaly A3Y lia calS a1
bay? Nno [ v Sl
: €35 1 s Aidat ol o) et Adkaie
2. Was the Car Wash area clean and tidy? ~ YES pxd D A T Ly ,\?\\'.S\dé 2
4 require comment when marked ‘No’ g sl o2 YT A s 4
Nno B v
2. GREETINGS AND INITIAL CHECKS A g sl 5 cua Sl
Scores Critical Areas Al ciaal Ll
v cals gall ot gl 8 pals o elia oS
3. Was there any delay in approaching YES D and i i ¢ Hb).ld‘m -3
5 customers? require comment when . v o
marked ‘Yes' g sl (oo p el Ayl S S
NO A ¥
4. Were you greeted in a friendly manner ~ YES £3 e/ AN s
(pleasant feehng)? NO D : (CJM ujl”“L') Ay '“i)'l" b cua il & H 4
5 If no, please de'scribe behavior: Was it Creah S Ja i gl Sl Caim g o8 Bl Y 1Y 5
arrogant, without any expression, normal $LAD wste ulatll e Ja 5l
etc.....? i i ’
ves [1 o o 4
5a. Did the attendant check whether your car v 7] N 839 30 ol i CulS 1f e o gall (3325 o 52
has a sunroof? 8 Andly
5 N/A [X] sy 5
YES [ a8 i
5p. Did the attendant politely declined no [ g ¢ 5l V) Jaadl o) ) il sall (e Ja 5b
automatic car wash if it has a sunroof? Sl 8 Aat L) S Ja
N/A DB i ”
6| 6 Did the attendant inform you about the YES [ 0o Jundl et s s i 5ol ialll s 6 |6
price of car wash? No [0 ¥ e cai o o :
7. Did the attendant inspect your car for any  YES [X] j & oas i on tialls il ot
4 scratches, damages or dents and inform = 2 L&’ﬁ:;jfi?‘ L ’;‘S ¢ d“ 7 4
you? Nno [0 ¥ feilly e B 5 il (B g8 5 )l
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Scores Critical Areas At oYl Ltals
5 | 8. Did he guide your vehicle for positioning at YES 8GR il S il Calk sl a8 5
the stopper? No [ y 5 ol
9. Did the staff thank you as you were YES pd — e e v e
6 leaving? No [1 ¥ Ol jalie (s} o K&y il dll W5 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF Ol galt gl g KB 3
Scores Critical Areas Al YLa) PATH]
10. Was the uniform of the attendant neat and YES px P _
3| 11- Was the attendant wearing visible YES P el e ek dilay (5 5 Calpall S a1 1 3
tag? O g
nametag NO BT Y s voeme \dadlove - cr2f17)
e YES X o ~—
3 12, Z\l/gtsotl:?;gle to communicate with Nno [ Y Sl e deal sl e Tol8 iyl S b 12 3
NA [ skiy
YES i
5| 13. Was staff courteous / friendly? NO g ‘5: Seldhal fopa g0y osibasall S o 135
4. SERVICE sdaadll 4
Scores Critical Areas Alalt YL Jalai
4 | 14 After car wash, did he guide you to the ves X pr b gl G a6 )ndl Jit (e LY 2y 14 4
vacuum bay? NO D N 95 el a2l g prana (S I gaa iy
_ . ves [] i . ,
ettt tealodl = RO RO |
your p a ngings/valuables i fad s i (b Al Aol liSlicn 5
any? NA B sk ‘
YES j .
41 16. Did any attendant offer you seating? NO % H; fade usladl G S alage sl dll a8 o 16 [ 4
YES [X] _ .
5 | 17. Did attendants wipe your car dry to your No [0 v g Ml iy ey G sida gl Q8 Ja 17 5
satisfaction? D s €01 548 Lae "Ll €
N/A shis ¥
18. Did attendants clean all the glasses and ~ YES X Lol gl S A0S Calaity o 5ila gl B8 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 15l e Gl ) € s a5 sl e S
satisfaction? N/A D skl Y fay
ves B . L
3| 19. Did the attendant offer to empty the no [ v bty d i a sk OY Cibgall e b 19 3
ashtray and clean it? ¢ ol diadig
NA B shiy
[Z] N
20. Was the interior vacuuming and cleaning YES e A sl iy 5 ol 1S1 ot 5 s 20
4 of fascia (dashboard) done to your total  NO [} Y ‘,dj”u; ST TR e 4
. . d wﬁ&mmuy‘uﬁ‘}“
satisfaction? NA [ sdauy ?
YES ard
ALl b el 28K Calatls |gld
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ ¢ PSRN S b }: .L.h‘ 21 4
NA [ skiy '
YES [ .
1| 22. Were you offered a receipt voluntarily? Nno [ b SELR1 5 ) 6l o) Jemy dlle (e b 22 (1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE sawdl g (pland) fsl ) Aaljl i 5
Scores Critical Areas Al el P AT
ves A ;
23a. Were they adequately stocked with all 0 ?: il il aran1 3 e ilS Ja 232
necessary supplies such as soap? NO Sosball Jie 4y )5 guzall
nva OO gy
ves [ :
23b. Were they adequately stocked with all 0 ?.; e 3linall a0 3 jene cilS Ja 23b
3 necessary supplies such as toilet tissue? NO <all it (5,99 Jin Ay g pall 3
na O sy
23c. Were they adequately stocked with all necessary YES O o C—’HJ'M‘ & 3 ee i€ Ja 23c
supplies such as paper towels? (paper towels O 9408 oll hdliall Jia &y )5 pucall
. i NO kb ,, e ;
are not required where fully operational hand SAgaie Ayl e 48 )5l cadliall)
dryers exist) na B gy (Yl Cldine
" T Julial) Cus
24a. Were sinks clean? ves b pr S - f,l;,, . \:;1\ flis .."243
require comment when marked ‘No’ no O y sl e Al als
nva O gy
. ves X pad ok Ll il s 24b
24b. Were mirrors clean? ol Wt Ay culs 1l
require comment when marked ‘No’ no [ y ol e YR il
nva O iy
3 Ciaylas oty Clidaa S
24c. Were hand dryers clean? ves [ e L ¥ NG N Ly d; ‘-\'240
3 require comment when marked ‘No’ no [ ¥ ?‘f“)ﬁ)” ‘ g E = 3
NN R ot dz20 0
- IR g
24d. Were dispensers clean? ves [ e o ‘Uﬁu ,:_'\:JS n “5_9; - l'24d
require comment when marked ‘No’ no O y sl e T ALY Qs
na [ @iy
ves K
24¢. Were toilets and urinals clean? no O y figdn Jhal el culS Ja 24e
na O gy
: [N R PINPRIRTS
2 25a. Were doors clean? YES [X] pr Al ’ ,,'yfe? Lyl 9"‘\5 \".258 2
require comment when marked no O y sl ALY ik b
No na O sauy
YES s
25b. Were walls clean? no [ ¥ CRaks el S s 25b
va [0 sy
vES W]
25c. Were ceiling clean? NO I:I ¥ feadas canudl S Ja .25¢
na [ gy
YES pri
25d. Were vents clean? Nno [ y i MLall culS Ja 25d
na [ gdny
25e. Were floors clean? ves [X] o Ll e ,,;:t“?j‘ u_,ts JA -25¢
require comment when marked Nno [ b gl o YT ALYl )
No wa O gduy
ves X
25f. Were baseboards clean? no [ Yy S saeldl & ) /lailal) 1,5 <l o 25f
nva [ abuy
3
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Scores Critical Areas Dl eyl PATH]
ves [X] pad
259. Were grout clean? No OO N Syl L IS s 25g
NvA [ gy
YES ] mu
26a. Were trash containers clean? NO 1D ¥ fashas daladll cily e i€ a 26a
) NA [0 ahyy )
YES [y
26b. Were trash containers not overflowing? No [ N fali e Aol clsla il Ja 26b
NA [ Gy
YES [ o ]
o| 27. Was the restroom smelling clean & fresh no [J N Usd) Lhnia g Aplas slaall dall ) cilS Ja 27 5
(without any offensive odor)? . fleleall  Agy S dail
NA [ ahiy
' i Jend aleall 8 il ueall apan cuilS a
28. Were all the facilities inside the restroom in YES IX] ~ f M C—“‘:: did:u 28
good working condition? e W S AN et
2 require comment when marked ‘No’ NO al:] ¥ gl o2 YT AlaY) cals 1y (2
NA [ abyy
: ; 9(3) apkai dnunall Al i e oS
29. Was the Mosque premises clean? YES D p () < . )ﬂ\ ,,fj.,‘ﬁ;“;‘ :J:\SZ‘?
2 require comment when marked ‘No’ No [ Yy & > it "2
NA B akuy
Comments: scUaadall [ Gaabasl)
!
FOR OFFICE USE ONLY L83 Cigall FARENIT
Aual) Jalall) Ll e aal) , X
9 : E : Wil
Yo ACTUAL SCORE | mAximum | Evaluation P
Approach and Cleanliness Akl 5 il @Y |1
_Greetings and Initial Checks | &Y il y cam il |2
’/S\gr;?arance and Behavior of Gl sl gy ekae |3
‘Service Aaaill 14
'Cleanliness - Restroom and Slalaall — A8 5
Mosque daall g
'TOTAL £ saxall
+ 4,
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ADNOC DISTRIBUTION , SERIAL NO.
ST AL MURALLAB 5/5-885
DIBBAH. Tel :09 2443931 Fujairah 41710
L. DIBeAr, e T rujairan .
DESCRIPTION ofy PRICE ~ TOTAL !
Man C/W SmINE - 1,00 35.00 300
TOTAL ' ' 35.00 !
CASH PAYMENT . 35.00

You were served by Operatur 3
DATE 11/08/2012 14:07 T1 S3 03 3103

Thanks for Shopping ......







