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 SERIAL NO.

4710

.
Pan Arab Research Center m

O« wEmarat | O @5 Eppeo/Enoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
0\5 “aCa Ao | Sava Ao | | Cank '(Qazﬂ Ald v‘the|
Gender Height Built _ [pectacle§ Beard | Mustache] Ethnic Groups
TIM[S 1T [ M F |Yes| NoJYes| No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs| Others:
EDDEDDEDDEEDIDIDD O O
EMIRATE V;‘:Z:z:‘“ AbuDhabi |  Dubai Sharjah Al Ain ammar | Aman s My | Fuiairah
O m O O O | O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol &la |7 olé |o|3 |63 |co o\ o 2 1828 1B Y5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF
VISIT 0 ] ] visit | [ O O O O O
1. APPROACH AND CLEANLINESS :ELE.'\SU c,nbﬁj\ A
Scores Critical Areas Ll ¥l Liai
YES o s s
1. Was there proper sign to the Lube no [ y dihie e AV daaljas d i S da 1
changing bay? Sl 3l yuad
va O ey
. ves B o
3 2. \(g\:::r:igzélf?be changing area clean and NO D g S ey Al cy iy ke CuilS b 213
nva O sbuy
ves [ o L o
4|3 Wasthere any oil leaking and falingon q e ac gy cuill i gl Sia S da 3 4
to the floor of the lube bay ? Sy s Ashaia A ()W)
va [ pesy ’
ves I =
21 4. Were the waiting area and table clean?  NO O ¥ Caaydas 43 Uall g syl dihaie cilS Ja 4 (2
na [ alny
5 W h levision in th iti YES m N
219 Woe:iitnge?te evision in the waiting room NO D N SR UATN P TS @ Jans s dlill S Ja 5 (2
na [ sbuy
ves i = e R .
6. Was the board displaying complimentary o O N Al e el Al da M colS da 6
services neat and clean? a4 g A5 ye Agilaall Cleasll
NA O shiy
2. GREETINGS AND INITIAL CHECKS Sl g clSdl g qua Al 2
Scores Critical Areas bl ¥l sy
3|7 Was there any delay in approaching ves [] o a5 a8l b pali gl alia S da 7 3
customers? Nno KX Yy ol g caka sall
8. Were you greeted in a friendly manner ~ YES X p sl L da b s G da 8
(pleasant feeling)? No [ ¥ ¢ (o
S Ja ks gall & glis Cam g2 28 Elay oY 1A
5| If no, please describe behavior: Was it u‘ e . ij ‘31 j:_“:j ;.'J.“ ‘15
arrogant, without any expression, normal G Hal 08 IS 5 3R A
etc..... gL
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Scores Critical Areas Gl Lol Lalail
9. Did he guide your vehicle for positioning  ygg [X] A il s Gld b bl i a9
3 at the stopper and asked you to switch (,;ﬂ ok o] elie dbs 2 Ll ﬁ'l.i.' (3
the engine off? No [] ¥ il g i 8 )bl GileY
10. When asked by customer, was the . S da caeall (o Calh gl Jpas Laic 1
5 attendant knowledgeable of different YES e ::jﬂ‘:.\l - ‘ )fl QL:)A.\ / ‘J.?] l)“ e 10 5
grades of oil, filters and their relative no [J g S = el o } e
benefits? fleto JS i1 4h
YEs [X ; L
4| 11. Did he offer the waiting area to you? NO E “: SBEYI A8 e 4 e elle ja e o 11 4
4| 12- Did the staff thank you as you were YES pad € 5olas i€ Lty ol < Calh gl L6 Ja 42 |4
leaving? No [ y = S ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF saS sl cpilisall selia 3
Scores Critical Areas Al Y Laalf Jtat
, YES px
3 13. :\r/]zsﬁg*n;; uniform of the attendant neat No [J ¥ 9 e Gl el Gl Sl Gl S s 13 |3
NA [ sy
YES oo Ny
3| 14. Was the attendant wearing visible no [ g Dekay A8y (o1 5y 3 a sl Cala sl S b 14 3
nametag? Sz s w‘kﬁd&)
N/A E Y ot vead e vawe - =
YES L] axi .
3| 15. Was he able to communicate with no [] g & deal il e 108 Cala sl S Ja 15 3
customer? s
NA O sy
YES pes
4| 16. Was staff courteous / friendly? No [ Yy $dal/la a5 ala gl S U 16 [ 4
A [T sy y
4. SERVICE XY 4
Scores Critical Areas ) At ¥l Liaii)|
St KO Gl cals gl LE o
17. Did attendant check whether you need  YES [Z o . u)d L }A N 7
3 top up or complete oil change? S0 o el Sl Ay pliats ) 3
P up P ge’ Nno [ y £l
3| 18. Did attendant check with you whether ~ YES M 25 S 1Y L dlia Gl gl Giad s 18 3
only oit is to be changed or oil with fiiter? Ng O y § el g ol Al i 3 s
19. Did he check using gauge the quantity ~ YES and el 3l (g e Gy Gl ol LB Ja 10
3 required to be topped up and informed i Al ol A I Gl bl 3
you? Nno [] Sl Gl Ll
Pooe Sl e (3eacll il | ald Ja
3 20. Did the attendant check for oil leakages YES m oot uijjuhu: k¢ Ej:l“; Cam 20 3
under your car from filter and drain bolt? No [ N SEIEas o 2R :
T 3l
3| 21. Did the attendant drain the used ol VES B s il 3OS i il 6 a2 3
completely from your car? Nno [ y 0l e (e
22. Did he ask whether you want the engine YES [X] Ml el ey e ) @lila Ja 22
2 Y 2
to be flushed and did it if you agreed? Nno [ ¥ Celisd) oo Jla PLREIRY
3| 23. Did the attendant fill the correct grade as YES XI s <yl A g 5 Alals Cab gl A6 o 23 3
you requested? Nno O y ety Al dapaiall
2
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Scores Critical Areas Loalult il Latai
24. Did he_ requgst you to start engine and YES px a8 i o el Sy o 5 o e il Ja 24
3 leave it running for one and a half L e a . st % . 3
minutes? no [ 3 ftualy A8 Saal Jouil) s (B
3 25. Did t-he.attendant ensure that the carter YES o %iﬁ);ﬁ}:rjlﬁ;ja j‘_\f;::{: 25 3
bolt is tightened and there are no leaks? NO D y j i ’*‘uguﬂ
26. Did attendant carry out the following Lilaall Clasaill o) ol calasall s Ja .26
complimentary checks: sa i
YES ol
31a. Battery Water top up NO D N AUl el i) 31a.
na [ sy
YES pxd
31b. Coolant Water top up NO D b} coolant/a uall ele AL} 31b.
na [ absy
ves [~ -
31c. Auto Transmission Fluidtopup N0 [y o e 20D 3te.
(O 3ansdd i)
nAa [ shsy
ves XI
31d. Brake Fluid top up NO D b el lh ey 5 AL 31d.
na [ sy
ves I
31e. Gear Oil top up no O Y ool by dilal 3e.
na [ sy
YES o
31f.  Air filter cleaning no [ y doell ks 31f.
wa [ adny
YES .
31g. Wiper Water top up Nno [ N ol abinal ele il 31g.
na O sy
YES X o
31h. Clean engine using air gun no [ Y elsall et aladinly o el Ciylals 31h.
na [ sy
\/} .
3 27. YVere any of your questions related to ::)S ?’; dabial) dilind e gl Ao R?I_.\\rj\ L—u-' da 27 3
ube change answered? Sy s dnlany
na O asuy
3 28. ?r:g ct;r;? gtaff place the mileage sticker in :EOS ": Ax@méﬁgﬁﬁ;ﬁ 28 3
' na [ sk y €5 el
YES oo
4| 29. Were you offered a receipt voluntarily? ~ NO O Y Sl 2Dl Jag e (m e db 29 |4
na [ sbiy
5.  REST ROOMS AND MOSQUE sanall g (alaadl [l ) Aai M e 5
Scores Critical Areas Apulal) aYlaall Jalail
g .
3 30a. Were they adequately stocked with all YES ¢ iy gyl Cile el azens5 jeae <ilS o 30a 3
necessary supplies such as soap? NO .| 3 Csall Jia
na [ aiy _—
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Scores Critical Areas pdall) YLl pATY]
ves I
30b. Were they adequately stocked with all O ?’: gl Sla Sl ayenss jeas il Ja 30b
necessary supplies such as toilet tissue? NO <l g3l (8499 Jie
na [ aiyy
30c. Were they adequately stocked with all YES prd 4 all e il & 8563 S Ja 30
necessary supplies such as paper towels? no [ v A, o) CliLial) Jie
(paper towels are not required where fully Clidaa 36 vie dy5lha ye 4 gl ailiall)
operational hand dryers exist) NA OO gy (91 i
; - TR RIS IERTS
31a. Were sinks clean? YES pad o %"yleéyﬁ 'tsdT'{31a
require comment when marked ‘No’ Nno O ¥ grasill o e
NA [T Gauy
: ek L) cas
31b. Were mirrors clean? ves X L g 3 fy‘w 'lsdT' |'31b
require comment when marked ‘No’ no [ b g2l s Gl Cals
NA OO sy
: R RN FRORERTTS
31c. Were hand dryers clean? YES P Sall "séfzj,:‘jz;‘w .\SJTM'MC
3 require comment when marked ‘No’ Nno [ b gl (o AR
NA [ gy
+ sy o slall ciligie Culs
31d. Were dispensers clean? YES ¢~ . j‘ el "y"'daj_\yrf tSdT‘ 31d
require comment when marked ‘No’ no [ ¥ g2l oa S s )
nva [ sy
ves
31e. Were toilets and urinals clean? No [ ¥ fadd Jpall LSl il s 31e
NA [ sy y
; faad il oY) culs
32a. Were doors clean? YES - o :-y-:_,fw wlsdl"sza
require comment when marked ‘No’ no [ Y gl on PR e
NA [T gy
ves
32b. Were walis clean? NO D ¥ fagdas Jlanll il Ja 32p
NA [ gy
YES pri
32c. Were ceiling clean? NO D b Sk Gaadl IS s 32¢
NA [ gbuy
ves M
2 | 32d. Were vents clean? No [ b fagpl Ml culs Ja  32d
NA O sbyy
: ; fAias Wl Y1 Cilg
32e. Were floors clean? ves X N "?‘;'Liy;_’f .LSJTA‘BQe
require comment when marked ‘No’ no [ Y Tt e Al s
NA [ gbyy
YES pad
32f. Were baseboards clean? NO D ¥ fagbai saelall # o failall 150 cuilS Ja .32f
nva [ gauy
YES pd
32g. Were grout clean? No [ Y Seai 3Ll S Ja .32g
NA [ sasy
4
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Scores Critical Areas Tl ) Jatail
YES oy
33a. Were trash containers clean? no [ ¥ agulas Aaladll sl <ilS Ja .33a
0 wA [ ey 5
ves Kl o
33b. Were trash containers not overflowing? NO O ¥ fiailh e daladll clbda S b 33b
NA [ oy
ves B e N _
2 34. Was the restroom smelling clean & NO D N ‘;‘ Os) Admiag FEN=RPENREN oS da 34 2
fresh (without any offensive odor)? fplanll 8 Ay SAad)
NA [ ey
H Jans laall & &) jaeadl) san S Ja 35
35. Were all the facilties inside the YES o P O e
restroom in good working condition? o N e
2 require comment when marked ‘No’ no [0 v el (2 YT Y s ) 2
NA [ Gy
3 () ks dmusal) AclE 4 i (JS
36. Was the Mosque premises clean? YES D i (b). }:A\ ) .,;.;. LL‘;T,L.’\S%T 36
2 require comment when marked ‘No’ no O ¥ el ekl Sl 2
N/A Galaly ¥
Comments: sclBadiall [ gadedl)
FOR OFFICE USE ONLY JaBd Al @L\';'w‘l
Aol BA | Bl o) 2l : )
9 . E : Wil
o ACTUAL SCORE MAXIMUM valuation P

Approach and Cleanliness

P IEEE

Greetings and Initial Checks

AV Sl s 0 |2

Appearance and Behavior of
Staff

oila el sl s sehaa |3

Service ieadll |4
Cleanliness - Restroom and Glelaall — Addadl |
Mosque Azoall g

TOTAL £ saaall
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SERIAL NO.

4,710

ADNOC DISTRIBUTION
AL BAWABA 2 S/§ -
OPP OGP OFFICE, Tel:07 2355693 RAK

DESCRIPTION QTY  PRICE TOTAL
VoyagrSilveriL 4,50 14.00 63.00
TOTA 63.00
CASH PAYMENT 63.00

You were served by Operator 2
DATE 07/06/2012 18:41 T2 S3 02 1957

THANKS FOR SHOPPING .







