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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
22 oaonsa 2 e t2esve [Ryod INgvewe o kl; |
Gender Height Built Bpectacles] Beard | Mustache] Ethnic Groups
M1 F JT[MJS T [M[F |Yes[No|Yes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
RO0OROOBOORORROR O O 0O O
EMIRATE v;:::eo:‘ Abu Dhabi Dubai Sharjah Al Ain lé:‘vr:a:: Ajman Kﬁ:?mA‘ah Fujairah
Ed O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
[y
oalslél o2 1l 1o (ol ol O loFol lo7:)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT VISIT
X O O 0O O O O O 0O o 0O
1. APPROACH sddaaall gad a3 [ - |
Scores Critical Areas b)) ¥l Jalail
YEs [ i T .

1. Was signage visible from distance of 500 B 50500 2 e g miagicasda A
meters and well maintained? Can be o O ki (s bk L yeen (Say Caa JS5 lians
included only in first run ¥ dﬂ‘ 3 jallfAd sa)

A O el
s e . ‘
2. Were lights working and in good o [ Gl san Ay a5 Jeai el gt clS da 2
2 > ¥ ) . “ 2
condition at the approach? y [ CON PP I b
A B
s o o ‘
9|3 Werethe lights working and in good no [ N G by Jai el pa¥l cilS Ja .3 5
condition at the forecourt area? y €348 gl Al dshaia
NA D g
YES [
4 4. :/I\(/j:;:’s; filling area / forecourt clean and NO [:I Y Siipa Al elidl) Akt Ak ciS s 44
) N
nva O Gy
ves )
0|5 Werethe driveway and forecourt free of g [ gy o s ol oo dihiag Gkl S da 5 2
potholes and well maintained? N T S Llaay aall
NA [ s
2. GREETINGS sl Al 2
Scores - Critical Areas Al el L
YES [] ‘
5|6 Was there any delay in approaching No [ N cala sall ol g8l 3 pali gl la a6 5
customers at the fuel pump N €285l ddias 2ie (L (e
NA O g
5| 7. Did the staff approach the driver side of YES e i Al peabpdl B e T
the vehicle? Nno [ y ¢l
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Scores Critical Areas Ll Jalash
8.  Were you greeted in a friendly manner YES [ s Colal) 0 Ak il S a8
(pleasant feeling)? NO D N (B
5| If no, please describe behavior: Was it O da redla gl oL hag d el Y 1Y) 5
arrogant, without any expression, normal wgle Guladll e a5 all Cacaly
efc.... gl
YES []
9.  Did they request customers to quit O Al G e o gibsall il Ja 9
4 . No [ ¥ e 4
smoking? y £ il
NA X as
YES i
10. Did the staff thank you as you were A S Lk o Sy als gl B8 Ja 10
5 . No [ ¥ 5
leaving? v oSl
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall gluy glia 3
Scores Critical Areas EEWI AN PO Jaldih
5| 11. Was the filling staff presentable and well YES pi Y 38 51 At als 5 Jebe OIS da 11 5
groomed? No [] ¥ L/l e s
YES pad
12. Was he able to communicate with &o dial gl e 1506 sl S Ja 12
4 NO [ ¥ ; 4
customer? N ol
7.9
5| 13- Was the attendant wearing visible YES [] Lo eday 8y (o1 Calagall (S o 13 5
nametag? T — $o guin o Al
S NO b AOQDQ SaSn \\ =
YES i g -
6| 14. Was staff courteous / friendly? 8 =~ Seladal /00395y 58k gl 1S O 14 |6
No [ ¥
4. SERVICE dandll 4
Scores Critical Areas Ll ¥l Liaiy
YES [] o )
2| 15. Did he follow the instructions on the No [0 ¥ Bl e 535 sall lladatl Cals gl ol Ja 15 2
Rahal (Fuel Card)? iy ¢ (35850 e da i) dia
NA [ i
| 16- Did he confirm and repeat amountand ~ YES B D538 g i AeS e alasdl ST da 16 6
type of fuel? No [ Yy flaalioe e lly
g| 17. Did he fuel as per customer’s instructions YES 1 P - O Sladad caes 1 5al e ey B a7 6
- Dhs? NO D ¥ ¢ ad )3
5| 18. Did he offer to clean windscreen YES [ mi L bl #la ) caudani elle vae da 18 5
voluntarily? (front & back) No [ ¥ T (Alal PN Y
YES : .
5] 19. Were you charged the correct amount? NO g ‘u: lania 4ndy dlie Llh A il Ja 19 15
YES [ m
JS aidl abiadl alels cals gall A8
6| 20. Were you given correct change? NO D ¥ ! riel) il ey }d‘, e e .20 6
¥ Tsaa
NA A .
2
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Scores Critical Areas Agalud) ¥l BATHI
- I Jsa il glae 3 cals galt ol 208 Ja 21
. o , YES vl dss 4 o :
21. Did he prowde lnformatlon gbout any D - dia oS s b M) Sianal) 3 duma g s
promotions at Service Station? (only in L |
case of active promotion) require NO D b (Jadfpid Q‘ﬁ & )
comment when marked ‘Yes' gl e AlaY) s )
¥
NA B
5. REST ROOMS ;(?Liuli <l 55) alflas 5
Scores Critical Areas Al L alt Ja\ail
ves O w0 |
22a. Were they adequately stocked with all ?’; 4y gl e il aiens 3 jeae i\S Ja 222
necessary supplies such as soap? NO K 00 sball (Jia
NA [ sbny =
_ YES P o
22b. Were they adequately stocked with all ] 3 3y gl e Sl aaen 8 jee S Ja 220
3 necessary supplies such as toilet tissue? NO Sullgill (5,99 Sie
na O sbuy
22¢. Were they adequately stocked with all ves A i 45 pall e jlisdl) i il Ja.22¢
necessary supplies such as paper towels? o B N £4.8 ) ol LRl Jia
(paper towels are not required where fuily _ Ciliiae 86 e 4 sllaa e 498 50 Cadliall)
operational hand dryers exist) nva [ ssuy (A1
3 Sdala Juladl cals
23a. Were sinks clean? require comment when YES |Zl pr 2 5l ..”y.. i:LY\ . .\sﬁ 232
marked ‘No’ o O v gt e Ayl s
na [ sssy
X ; i Uyl
23b. Were mirrors clean? require comment YES px a4 ,,\9,, . \:;S: f”\éﬁ -23b
when marked ‘No’ no [ Y sl o2 MY A S )
nA [ sy
; ek ) litne <
23c. Were hand dryers clean? require comment YES D e .l . L’s,',\fz, . tif; u’éﬁ 23¢
3 when marked ‘No’ nvo OO v R N e g
N - N
N/A E%Y é-’\ \\\nr‘xé \?/3)_5)
; Al staal) Clikle culS
23d. Were dispensers clean? require comment YES [Z p . ‘ O s LA | u\sﬁ -23d
when marked ‘No’ no O ¥ gl o MY ALY QS Y
na [ sy
YES psi
23e. Were toilets and urinals clean? no O y faida) Jpall Al cilS s . 23e
na [ osbey
: Caauda; ol s
2 24a. Were doors clean?require comment when YES E P L. ATL: N ! J ,I'S dﬁ 243
marked ‘No’ NO D N @m)ﬂ\ > N M\;Y\ s \A}
na [ sy
YES pai
24b. Were walls clean? NO D N faadas (Maall cilS Ja 24b
nva [ sbiy
ves X]
24c. Were ceiling clean? NO D y feadas el IS Ja 24¢
A [ sy
ves B
24d. Were vents clean? no OO ¥ $aa,dai Jlal calS Ja 24d
nva [ sny
3
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Scores Critical Areas Ll c¥taal PATH]]
] ; Al cilbes Y1 Calg
24e. Were floors clean? YES iy a gill ] ";-*uiyﬁ 'tSdT'al.24e
require comment when marked ‘No' no O v o o2 A
na [ ossny
YES I
24f. Were baseboards clean? No O v fAapkai 520l & o) ailal) ), 51 culS Ja 04f
NA [ sy
YES o
24g. Were grout clean? Nno O % feaulas B3I oIS s 24
NA [ sy
YES o
25a. Were trash containers clean? NO D b Fhiplas Aaladll il gls <ilS Ja 254
N/A [ sy
2 - 2
YES aad
25b. Were trash containers not overflowing? No [ ¥ flali e daladll wlygla cilS da 25p
NA [ skuy
YES s ]
o | 26. Was the restroom smeliing clean & fresh no [0 ¥ ) Q) linia 5 Liglas wleal) dal ) cuilS o 26 2
(without any offensive odor)? fplandl 13 dgu S Asil
NA [ sbuy
: 4 Jaxd alaall 8 <l jugatl “5S
27. Were all the facilities inside the restroom in YES X e S el Sl e ('i:.'27
good working condition? ' - TR T
2 require comment when marked ‘No’ no [1 ¥ Al o2 "V Y s 1y |2
NA [ shiy
YE i £(5) ik daeall deld i i oS
28. Was the Mosque premises clean? s e ( ). ;.':S! i .,;.? &i\ﬁ 9\5 Elr 28
20 require comment when marked ‘No’ NO D ¥ G > da ¥ ol ) 2
NA [ shiy
Comments: sl / galatl)
FOR OFFICE USE ONLY Jadd Cuigalf aleaiud
Uncaall B [ L&D el . "
9 g Evaluation: 2 il
% | ACTUAL SCORE| maxmuy | Evaluation >
Approach Aaaall gad adil fiye cal Yl | 1
Greetings and Initial Checks W sty i | 2
Appearance and Behavior of Staff Ol gall Al selaa |3
Service Lol [ 4
Cleanliness - Restroom and Mosque el Glalaall —dsllal) | 5
TOTAL £ 5a2all
4
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ADNOC Distribution

SILA F/S 956
AL SICA - TEL:02-8721118

CASH RECEIPT
vate ¢ 1§-03-12 07:12 User [}

uehicle & ;1 9T Fup # : 3
FRODUC) QUANTITY  PRICE AHOUN!
s am m
TOTAL : DHS 56.60

i1b:1000956200  Batch: &

Signature:

THANK YOU FOR SHOPPING
SILA F/S 956







