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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ _% Name Number Name Number | Name Number
L 34aS | AL SMSY wedhecleen o\[o3I%lS
Gender Height Built  [Spectacle Beard | Mustachel Ethnic Groups
M| F JTIM]S | T [MJF |Yes] NoJYes[NoJYes[ No [indian [Pakistani| Filipino [Expat. Arabs]| Others:
R OOROOWOORORKRWOX O O 0O O
EMIRATE V;:Z‘Iz’n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘a:" Aman | Ras Al | Fuiairan
O O O O [ O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oI5 ol V]S5O o|3 | o2 |13-4/113:99
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T [ O 0O|vs X O O 0O O 0O 0O
1. APPROACH Al g 353 [(pe il B 4
Scores Critical Areas Al cylaall PATHI]
YES 5. e s .

1. Was signage visible from distance of 500 B e 500 3 e ge i daslll s a1
meters and well maintained? Can be Nno O k) i b jas (Say Taa JS0 liaas
included only in first run nva [ ¥ IR ESWITAPN|

ves [0 w ‘
2. Were lights working and in good s s Ay a5 Jeal el pa¥l CilS da 2
2 » Nno [ v - 2
condition at the approach? oSl el EY)
\i 0
NA B
vyes [0 w ‘
5| 3. Were the lights working and in good Nno [ N s Ay dad el pa¥l S da 3 5
condition at the forecourt area? N 0368 g At Adkaia
N/A Ciekaiy
vEs [
4 4. X\(/j?/’s? filling area / forecourt clean and No [ ¥ S e ksl oLl Al dikaie cilS Qo 4 |4
NnA [ &QIJ
ves X
o| 5. Were the driveway and forecourt free of oy 7] g e dda o gl e e dibaiag Skl 8 da 5 5
potholes and well maintained? N o JSE Alaay Hiadl
: NA [ g
2. GREETINGS sl Al 2
Scores Critical Areas Tl YLl Jatastt
ves [ ‘
5 6. Was there any delay in approaching NOo [X y s gall ol yl A uals gldba (S a6 5
customers at the fuel pump - N 258 gl Adima die LN (e
(77-N I R .
5|7 Didthe staff approach the driver side of YES m prd Aen 0 A8l (e alasall Bl a7 5
the vehicle? Nno [ N f k)

forecourt.doc

-




Scores Critical Areas IR LAN POR PATH]
8. Were you greeted in a friendly manner ~ YES P Gshl) sl cam il s 8
(pleasant feeling)? NO D N ¢ (zoie
5| If no, please describe behavior: Was it Ol da il sall gl Cia g o8 2l Y 1Y 5
arrogant, without any expression, normal gle «uladll e JA ¢ gl Caaly
etc.... £z
YES []

9. Did they request customers to quit O < Gl e il il a9
4 ) Nno [ ¥ - 4
smoking? N ¢ opaaill
NA R
YES pxi
10. Did the staff thank you as you were oAeS S i o S5 il gl JE Ja 10
5 . Nno [ ¥ 5
leaving? N Sl
NA [] ks

3. APPEARANCE AND BEHAVIOR OF STAFF bl gald Aol g )@J:.A .3
Scores Critical Areas Al ¥l pAH]
5| 11 Was the filling staff presentable and well YES K WY 358l Aiad alaga jedie S a1 5
groomed? No [ N /LS ya g
YES [K] o
12. Was he able to communicate with &o deal il e )08 Cala sl IS Ja 12
4 No [ v . 4
customer? N o
NA O
5| 13- Was the attendant wearing visible YES [ ledde eday Aty (53 5 Calagal) (IS Ja 13 5
nametag? $ gin g1 dansl
9 N O ¥ NoMwedeen T2
YES
6| 14. Was staff courteous / friendly? X Seldhal fopasag o salagadl € Ua 14 | 6
NOo [ ¥
4. SERVICE daddll 4
Scores Critical Areas Al Ll PAT]
ves ll &
| 15. Did he follow the instructions on the No [T v Atk Gle 83 sa sl clladail) Calagull 181 Ja 15 5
Rahal (Fuel Card)? v ¢ (A;ﬁjh e 45\.‘44) Ja,
NA A Gy
| 16 Did he confirm and repeat amountand ~ YES Kl = D858 g g5 Al e alasall ST s 16 6
type of fuel? No [ y Slaaline Ao clly
| 17- Did he fuel as per customer’s instructions YES VS - 0N el caan AN eda Bli o 17 6
- Dhs? NO [ b $ o2
5 18. Did he offer to clean windscreen YES K] o cus e 8kl Zla ) aulan wlle v e Ja 18 5
voluntarily? (front & back) NO D N ¢ (Al <ta¥l) 4nds
YES 3 .
5] 19. Were you charged the correct amount? NO g ?: flannia 4ads wlia (il A é.&,ud\ Ja 19 |5
YES [[]
DS Al Al salely calh gl B
6| 20. Were you given correct change? No [ ¥ ? el i 3alely }d‘, el e .20 6
na [0 i
2
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Scores Critical Areas At ¥Lall AT

. b s Cila ghre 45 cals galt &l 438 Ja 21
21. Did he provide information about any YEs uaj)'-‘ > Jlu . . A 2
promotions at Service Station? (only in : e .
case of active promatian) require Nno [ ¥ (Judfpits oass ¢ )
comment when marked ‘Yes' g il oo "l AlaY) CalS 1)
N/A b
5. REST ROOMS (plaad) feudl ) Al N G g 5
Scores Critical Areas Al ciflaall Jalailf
ves A |
22a. Were they adequately stocked with all 0O P’: g palt Ol el gaama 8 jeae S Ja 223
necessary supplies such as soap? NO o gkall Jia
NvAa [ sy =
YES i
22b. Were they adequately stocked with all 0 P’; gy spalt Sl el paens 3 e CuilS Ja 22b
3 i necessary supplies such as toilet tissue? NO gl 93l (5 !23 Jia 3
NA [ iy
22¢. Were they adequately stocked with all YEs [0 s Gosoal Slajlind! geny s jease cils da.22¢
necessary supplies such as paper towels? yo [ ¥ 48 ol Chdliall e
(paper towels are not required where fully Cilidae 55 die Ayslhe pe A )5l cadliall)
operational hand dryers exist) NA B zdais Y (A0 i
3 fhadai Jubeall cuilg
23a. Were sinks clean? require comment when YES FY pr Ll " L,‘LL utsdA 233
marked ‘No’ no O ¥ gaasill (o2 YT ALY IS
va [ skiy
A ; Phadss Uil cuilg
23b. Were mirrors clean? require comment YES pr Ll ,,‘é,, 2_:1::;\ . _\Sﬁ -23b
when marked ‘No’ . no [ Y grasll o Fa s )
NA [ shiy
; faadat oY) Ciliiae cailS
23c. Were hand dryers clean? require comment YES E o L . d:fj“ fb\'z“ w\sﬁ .23¢
3 when marked ‘No’ no By grasill 2 Y ALY S ) 3
nva O by —— o
R faadas ) glball KL
23d. Were dispensers clean? require comment YES m P - l i N ,\S dﬁ -23d
when marked ‘No’ no OO ¥ g sl o MY ALY s )
A [ sdiy
ves ]
23e. Were toilets and urinals clean? no [ Y faas el Al cilS da 236
NA [ sbiy
3 ¢aandny ol il
2 24a. Were doors clean?require comment when YES o o s ) . .l_<. JA 2432
marked ‘No’ no [ ¥ g sl oa o Y AY Qi Y
nva [ skiy
ves K]
24b. Were walls clean? no OO ¥ faadai all CS Ja 24b
na [ sy
YES % o
24c¢. Were ceiling clean? NO ¥ St Caall S Ja 24¢
na O sy
ves I
24d. Were vents clean? no OO ¥ gk Ml culS Ja 24d
nA [ shuy
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Scores Critical Areas Aala¥t YL pAH]
; . fAiday Gl Y cuils
24e. Were floors clean? ves Kl aall o ..?..'— C:! ‘uj .lsd? |.24e
require comment when marked ‘No’ no [ ¥ gl o A cals 1y
NA [ sy
ves [
24f. Were baseboards clean? NO EI ¥ $aahai saeldll & o) /il i) 51 cuilS Ja 24f
NA [ sy
YES pai
24g. Were grout clean? Nno O ¥ Seiudas LW oS s 24g
NA [ sy
YES p
25a. Were trash containers clean? NO D b fagdai daladll by s cuilS Ja 253
) NA [ skuy )
YES pad o
1 25b. Were trash containers not overflowing? Nno [] v fails je Al Gbgla <l Ja 25h
NA [ akisy
YES axi o ]
2 26. Was the restroom smelling clean & fresh no [ g ) Q) Aimia g il plaall &40 ) cuilS Ja 26 2
(without any offensive odor)? . fpkasdl 4 ag S dail,
NA [ shiy
3 IS Jaad alaall 8 Gl el 1aa QS Ja 27
27. Were all the facilities inside the restroom in YES pxd plandl (b el gpan o oy
good working condition? . I B
2 require comment when marked ‘No’ Nno O v crasill (o2 YT Y s 1y | 2
NA [ skiy
YES H (3) aalai asiall AelE Jf e oS
28. Was the Mosque premises clean? ~ o ( ). ;5:!\ ’ ";LJ\;(;TM.; 915 ;'.jr 28
2 require comment when marked ‘No’ NO D b el PR 2
NA B sbiy
Comments: rBadall / guladll
FOR OFFICE USE ONLY B\t ikal) aladauy
Alacal) DA [LEY JeY) aa) . .
9 . : <l
% | ACTUAL SCORE| maximum | Evaluation +
Approach Aanall o aaiil [0 Gl 8V | 4
Greetings and Initial Checks Y Sl y a3 | 2
Appearance and Behavior of Staff Gl gl Soluy jeha | 3
Service Laslh | 4
Cleanliness - Restroom and Mosque el y Clalaall — 23l | 5
TOTAL £ saaall
4 +
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