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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| A 2holt (dvesuy 12¢eY Mea\wmaod ’%IRJ% L |
Gender Height Built _ [Spectacle] Beard | Mustache| Ethnic Groups
M1 F [T M [S]T [ M [F [Yes| NolYes] No|Yes[ No Jindian Pakistani]Filipino [Expat. Arabs] Others:
IEDEEIDEIIDDIZIDIZIEDDDD O
EMIRATE V;:sg‘li': AbuDhabi | Dubai | Sharjah Al Ain g’:wmai‘:" aman | R3SA | Fujairan
K O O O 3 O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 1Ll o> \ L\ L 4 atl fo [V 1o9:0\0A:
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday I Monday | Tuesday ] Wednesday] Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O O O visit | [ O O O O O
1. APPROACH AND CLEANLINESS sAduail g ol By 1
Scores Critical Areas EIR I LA PN PATH|]
YES [X ?"-
1. Was there proper sign to the Lube No [ dihie o AYall dsial g Aa 5l llia (IS d‘t A
changing bay? ey M s
nva ,,ahw
_ YES o
3 2. \é\:g:;;:é%be changing area clean and NO D ey Ak ) s dilie S a2 |3
na [ gbay
vyes [ . )
4|3 Was there any oil leaking and falingon o = g e de gy cuill gl s S da 3 4
to the floor of the lube bay ? e 3l pas Adhia & ()Y
na [ sy ¥
ves
2| 4. Were the waiting area and table clean? NO [] ¥ eagdas Al Ml jUanyl ddhie clS Ja 4|2
na [ ahiy
W h | h VES E =
. t iston i iti TS T ate
2 5 WOe:ii’;ge?eewsmn in the waiting room NO D y eyl e Jars s S Ja 5 (2
NA [ by
YES = . s
6. Was the board displaying complimentary o ] q Al e el Jllds e da 6
services neat and clean? Painlas 5 43 ye Ailaall Claasld)
nA [ sbuy
2. GREETINGS AND INITIAL CHECKS AW clsndal g cua alt 2
Scores Critical Areas Dl ¥Rl Jaldily
3|7 Was there any delay in approaching ves [] px adifd il A el gl dlia glS ds 7 3
customers? Nno X Yy ol eaa il gall
8. Were you greeted in a friendly manner ~ YES K -~ el A3 ek b cua i 25 ds 8
(pleasant feeling)? No [ ¥ ¢ (z ke
S8 da ek gadl & Cha g a8 ela Y 1)
5| If no, please describe behavior: Was it Lf e Li;x . ):\: j:;j "z J,‘ ‘15
arrogant, without any expression, normal ¢ S o DI e n
etc..... el
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Scores Critical Areas Lt Lol Jalash
9. Did he guide your vehicle for positioning ygg d A liall ISl ol (s sall dida 9 3
3 at the stopper and asked you to switch ; e v " ’
the engine off? No [ y e aall ikt f elie calla g 5 Ll iy
10. When asked by customer, was the 7 . OS b (Jaeall (e cals gall J g Ladic 10
attendant knowledgeable of different YES iy ";c e . Al
5 e . - t...\\).\hlb&.)ﬁ)]lt.ﬂé)é/&ly uh;_u?h 5
grades of oil, filters and their relative no [ N o e
benefits? Plgie JS 20 85
YES i .. .
4| 11. Did he offer the waiting area to you? NO EI] 'ﬂ; SVl Ad e & bVl e (aje Ja 11 |4
4| 12 Did the staff thank you as you were YES | B e e s o <8 Gyl 6 s 12 |4
leaving? no [ y =S ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF g ooy cpilisall jelia 3
Scores Critical Areas Al 2YLaal) BATHI]
_ YES [
3 13. Z\I/“ajsﬁ?;?unlform of the attendant neat NO L_.I Y ey Gl ulall Gala sl G S 13 |3
vA [ sbyy
ves E N
3| 14. Was the attendant wearing visible No [ ey A8y (531 5 3 5a sall Cala gl IS U 14 3
nametag? Tz sin g3 4l Lgle
NA [ sy -
YES : ) o
15. Was he able to communicate with o dal il e 150 Gala odl (S Ja 15
3 customer? Nno [ P 3
’ ISEIB\
na [ sduy
YES ox
4| 16. Was staff courteous / friendly? No [ M lagal/la ga g Cala gl (NS o 16 14
NA [ sbiy
4. SERVICE ddasdll 4
Scores Critical Areas Apalal) YLl BATH(|
T ; S o ol 38l il gl A
17. Did attendant check whether you need YES IX] pr u uu)’-d A }d, <= & A7
3 top up or complete oil change? 5 o ol Cul Ay gliad s L 3
pup p ge’ o [0y el
3| 18. Did attendant check with you whether vEs D p i S 1Y) Lad i cabs sl (3823 Ja 18 3
only oil is to be changed or oil with filter? o O v € lal 5 g 30 o dad oy M s
19. Did he check using gauge the quantity  YES prd AL Sl (6 e Gty il sall A3 s 19
3 required to be topped up and informed g S s Gl ulall 3
you? Nno [ v Sy elalyf L)
CCre Cu il 5 e (38adll ala gall ol8
3 20. 'Did the attendant check for oil leakages YES E e ujjj“ti )ﬂﬂ\. . b}\i; ﬁ 20 3
under your car from filter and drain bolt? n N e e e el
3| 21. Did the attendant drain the used oil YES A Janall 3l JS i Cals gl A Ja 21 3
completely from your car? Nno [ y el Lw (ga
o | 22. Did he ask whether you want the engine ~ YES %] pe Al el Jue i S o @il Ja 22 5
to be flushed and did it if you agreed? No [ ¥ felisd o Jla 8 iy
3| 23. Did the attendant fill the correct grade as  YES axd Sl s afp g Ay calagall Bl Ja 23 3
you requested? Nno O y fleilla Al daysiall
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Scores Critical Areas Aala) ) Lt
24. Did he_ requgst you to start engine and YES A as 5y d el Jukiy o 5 o e lla Ja 24
3 leave it running for one and a half S bny« Aads sadd el Ala | & 3
minutes? no [ ¥ fbomiy 4ifa baal Jarlal «*
T Sl @ e /Al o e i) X6 da 25
25. Did the attendant ensure that the carter ves &I o )S~ )j R ; P
3 bolt is tightened and there are no leaks? el flin Gl 4l L b Tam Ao 3
9 “wo O v gy 31
26. Did attendant carry out the following Alaall Cla padll ¢ jabs calasall 8 Ja 26
complimentary checks: sadull
ves B
31a. Battery Water top up no [ ¥ A tdadl ele il 31a.
na O aduy
YEs &Y
31b. Coolant Water top up no O k! coolant/s yuall sle dilz) 31b.
na [ iy
ves I
PAS all JiL e <y dibial
31c. Auto Transmission Fludtopup  NO  [] y o i g ) Al 3te.
(O 5Sant 1)
nA [ absy
ves XI
31d. Brake Fluid top up NO D ¥ Jal ity y ALl 31d.
na [ sduy
ves X
31e. Gear Oil top up no [ Y ool pallcyyiilal 3ie.
na [ iy
YES psd
31f. Air filter cleaning no [ 3 sl ks 31f,
NnA [ ghuy
YES XS pri
31g. Wiper Water top up no O N el 3l clatiua sl i) 31g.
nva [ ahiy
ves K o
31h. Clean engine using air gun NO | Y el atae pladiuls O jaall Calas 31h.
na O sduy
YES X T .
3| 27. Were any of your questions related to O ?’; Aalaiall Slilind (e ¢l (Ao AaY s da 27 3
lube change answered? NO o W ud Al
Nna~ O iy
) ) ) ) ves Pty 20 (e (Geale i calgall B Ja 28
3 28. g:gct:g? gtaff place the mileage sticker in NO [ N b Lk JETEEI) Jl i LI 3
na [ sbuy 5 gl
ves [
4| 29. Were you offered a receipt voluntariy? No [ N o) aMiud Juay dlle ym e Ja .29 |4
nA [ sy
5.  REST ROOMS AND MOSQUE rdpenall g (alaadt fell 53) Al M g .5
Scores Critical Areas Al C¥Lall PATH]
3 ves ] | 3
30a. Were they adequately stocked with all D ?’;' © Ay g pall e luall aaasa 3 jema cilS b 30a
necessary supplies such as soap? NO o piuall Jia
NnA O giy -
3
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Scores Critical Areas Lol Gl i ]
_ YES o o
30b. Were they adequately stocked with all 0 v Qs all il il aaans 3 e ciilS Ja  30b
necessary supplies such as toilet tissue? NO cull gl g 39 Jia
nva [ gsuy
30c. Were they adequately stocked with all ves 4 ps Ayl e jliall aaasy 5 e <€ Ja 30c
necessary supplies such as paper towels? NO D v 4.8 8 idilial Jie
(paper towels are not required where fully Clidas 365 e 4yglhaa yi 44 ) ) ailiall)
operational hand dryers exist) NA [ siy (391
- (l“ - ’. . . -
31a. Were sinks clean? ves K pr Ll T ,‘,‘li“l:n r’"‘s  .31a
require comment when marked ‘No' no [ ¥ aasll (o Y Ay cals 1y
NA [ sy
31b. Were mirrors clean? ves X g . ! ,.,” ',; lf’"”“ uls dA. 31b
require comment when marked ‘No’ Nno [ ¥ sl o YT ALY S 1Y)
nva [ giuy
31c. Were hand dryers clean? YES pad . fmh "saf?‘,,‘;’,m“ uﬂs d‘ 31c
3 require comment when marked ‘No’ Nno [ ¥ gl o2 MY Al cals 1y
NnA [ sny
31d. Were dispensers clean? YES m pud .? ._"u Oﬁbﬁ‘,ﬁu’&‘ C"Ls ““T 31d
require comment when marked ‘No’ Nno [ ¥ Tl o MY AlaY) cals 1y
NA [ sy
ves B
31e. Were toilets and urinals clean? no O ¥ Phgk Jal sl il Ja 31e
NvA [ gyy
32a. Were doors clean? YES IZ i L. ! .‘,,”,,;’f"m UIS "'\“. -32a
require comment when marked ‘No’ Nno [ b sl o YT AlaY) s 1y
vA [ sy
YES W pxd
32b. Were walls clean? Nno [ N f4ida el cilS s 32p
NA [ gy
ves X o
32c. Were ceiling clean? No [J Y fadas casldl oS Ja 32¢
Nna [ sy
YES KX au
2| 32d. Were vents clean? Nno [ Y fadada; Ml il Ja . 32d
NA [ gduy
32e. Were floors clean? ves X pr L ?@R,,Q,L,*,b)y‘ uls "l&. -32e
require comment when marked ‘No’ no [ b gl o2 MY A il 1y
Na [ sy
YES pad
32f. Were baseboards clean? Nno [ N $Aak0 saclall o o fhailal 1, 51 culS Ja 32f
na [0 gy
YES o
32g. Were grout clean? No [ N Sl L IS s 329
NA [ shuy
4
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Scores Critical Areas Aaalul) et Jalaily
ves ]
33a. Were trash containers clean? NO I___I N faa,das daladl il s <l Ja 333
’ nvA [ aiu 5
ves X
33b. Were trash containers not overflowing? NO O ¥ fhatls e ddadll Clysla S Ja 33b
NA [ gy
ves Kl L ]
2 34. Was the restroom smelling clean & no [ N ) ) Lnie s Aplai plaall dadl ) S o 34 2
fresh (without any offensive odor)? plandl A gy S Aadl
NA [ iy
| X 3 Jaad alaall 3 <l agadll s il da 35
35. Were ali the facilities inside the YES p £ ¢ = tbu\. S JS
restroom in good working condition? . g et
2 require comment when marked ‘No’ no OO ¥ il (o2 Y Al s Y 2
NA [ aiyy
3 £(5) Caulai aawwadl Acld e 0K
36. Was the Mosque premises clean? YES D i ( ), j;\ll ’ ,,;ﬁ R_»L“j;#ﬁ\sﬁ 36
2 require comment when marked ‘No’ NO D k kel it 2
NA BT @iy
Comments: Uaadiall f galadl)
FOR OFFICE USE ONLY 188 il aladdiu N
Ucal) e L&l e sl .
0, > . . "
% ACTUAL SCORE MAxiMum | Ealuation: 2]
Approach and Cleanliness a5 Y1 11
Greetings and Initial Checks | 2as¥) SiSuia s cua 5l |2
é{)ap;arance and Behavior of s sall B gy selae |3
Service Aeaall |4
Cleanliness - Restroom and labeall — dilkalt |
Mosque M‘}
TOTAL £ saxall
5
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SERIAL NO.

4 6|8

YADH 894
T A
LSIBUT Iul’\.
EGTTON

-n;)LJ
}UXDU*’

PRICE TOTAL
5G.00 5. O!‘:
13.00 26,00

76,00
CASH PAYMENT 7600

Yuu_werr— umco by Supervisor
BATE 1170572012 09:13 72 S7 03T 1052

THARNKS FOR SHOPRPING. .







