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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ 6\ Name Number Name Number | Name Number
auwle 2409 lchagl| 44| A DMM |
Gender Height Built _ Bpectacled Beard | Mustache] Ethnic Groups
M]J]F [TIM[S]TIMIF [Yes [ No [ Yes [ No | Yes | No Jindian [Pakistani]Filipino [Expat. Arabs| Others:
RORODOOROOROROR K O 0O 0O O
EMIRATE V;z:‘l‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;‘ai‘:" Ajman Kﬁzfm“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In | Time out
SIEIF ol [ol8 [l [c]B lolY 5211308
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday‘ Monday I Tuesday IWednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
vISIT O] O O E ] vISIT & O O [ O a O
1. APPROACH AND CLEANLINESS A3l s,.ab‘.'é\]‘ A
Scores Critical Areas Aol oYLl Lta
YES a . . .
1. Was there proper sign to the Lube NO % q dihie Je AYdlldaalydadadin S da 1
changing bay? Sy W s
na [ sduy
2. W lube changi YES M >
3|2 or;:;it;?adlf? e changing area clean and NO D Y P ey Ak iy s dilaia S » 2103
na [ siiy
vées [0 & . , .
4|3 Wasthereany oil leaking and falingon K g Sede gyl gl dia s ds 3 4
to the floor of the lube bay ? Sy Wy Askaie A Y
na O sy -
YES pex
21 4. Were the waiting area and table clean?  NO D N a4l Ul g eyl Al calS a4 2
nva O amiy
o N ves [ &
2 5. VWVoariitnhge?televusmn in the waiting room NO a N ¢ Y1 A e i el S s 52
v L sy 20 A
ves i =~ iy = ] -~
6. Was the board displaying complimentary O g Al e el Al s cnlS s 6
~ services neat and clean? NO Shilhi g 4 ye Aglaall Cilaasd!
na [ ssny
2.  GREETINGS AND INITIAL CHECKS 2 Y1 Sl g qua Al 2
Scores Critical Areas Aalad) ¥ laall Jatail
3|7 Was there any delay in approaching ves [] px PR I I R EN P E S N 3
customers? NO N Yy Sl M sas Cala gall
8. Were you greeted in a friendly manner ~ YES E - Galul) Ay dy e can il a8
(pleasant feeling)? no [ N ¢ (7 e
< -Cadh gall & gl Chun g a8 Bla Y 1)
5| If no, please describe behavior: Was it < :3: ) Li;l )LL: y.i“.'{ I 5
arrogant, without any expression, normal gl ol G Jla 5 8 :"“;‘“
etc..... L...2
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Scores Critical Areas Load) Lol Lial
9. Did he guide your vehicle for positioning YES E PSRN | Ol Sl L Cals galf A6 Ja 9
3 at the stopper and asked you to switch o il o el b L;uJIP'LL I3
the engine off? Nno [ Ve adl il g 8 ) aliyy
10. When asked by customer, was the . S b cdhaanll o il sall J e Lexie 10
5 attendant knowledgeable of different YES m o ﬁ;ﬁ‘ - J]" Q:: / ‘}%d - oo ) 5
grades of oil, filters and their relative no [ y 0= e &‘f‘ . ‘d‘“‘f )
benefits? fleda JS 23l ga 5
YES [X] i . .
4| 11. Did he offer the waiting area to you? NO E.] P‘; ¢ Y Ad e 8 oY elle wase da 114
12. Did the staff thank you as you were YES ff] ¢ st mig | s Cn s
4 leaving? ; No [ g TS L S Gyl e 12 |4
3. APPEARANCE AND BEHAVIOR OF STAFF 1agSsla g (il gall e 3
Scores Critical Areas EI IR LA PO PAYH]
. YES ]
3 13. Z\rqzsﬁ?;)umform of the attendant neat NO D Y 9L ey Gl ealall Gila sl QA S 1313
NA [ sy
YES [] ol .
3| 14. Was the attendant wearing visible No B y oy Ay (535 53 3 g gall Cali sl (S 3
nametag? f 3n 59 dand Lga
NA [ sy , vike”
Do wonag N CJ& \
YES o . -
3| 15 Was he able to communicate with NO % q e deal gl e 108 CGala pdl S B 15 3
customer? fQs 0
A [T gy
YES B
4116. Was staff courteous / friendly? Ne [ M) fladal/lagas cabisall S o 16 |4
WA [ seny | ]
4. SERVICE idaadll 4
Scores  CrticalAeas T T Lwams a L]
; 2SO e Gl cala gl JE Ja 17
17. Did attendant check whether you need  YES B’ px e )’J o 7 ‘
3 . L&)J.}Aur\‘k_kzl‘)l‘ﬂ\_\aycwa)w‘ 3
top up or complete oil change? NO D e : ¢ LSIL
3| 18. Did attendant check with you whether ~ YES B a Y S ) L i b o) iai a 18 3
only oil is to be changed or oil with filter? No [ N mal 5 oy 3l ol dadd <y W uas
19. Did he check using gauge the quantity  YES M ani pladiuly cy i G e ey (il sall ol dﬁ .19
3 required to be topped up and informed G Al RS B e all Ll 3
you? Nno [0y fallly Gl 4 Ll
O Sl Gl (e BRI Calasall JE Ja 20
3| 20. Did the attendant check for ol leakages ~ YES B pe 4): /fuf: Ll D}dj e 3
under your car from fiiter and drain bolt? O y HIEas AR S
]
3| 21, Did the attendant drain the used oil YES B sl il ool S it il 6 e ] 3
completely from your car? No [ y €l Hlas (ja
2| 22. Didhe ask whether you want the engine  YES B s &l ol Joe v es glelils Ja 22 5
to be flushed and did it if you agreed? NO D N Peelidd) oo Jla el
3| 23. Did the attendant fill the correct grade as  YES o il As e 8 Alal el sall A6 Ja 23 3
you requested? no [ N flaidh Al dAaa Al
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Scores Critical Areas Al ¥l Jalah
24. Did hg requgst you to start engine and YES a4 gy @ paall iy o 58S of dlie alla G 24
3 Iegve it running for one and a half D S int s 428 3add Juiotill Alla 3 3
minutes? NO ¥ 3 g «*
325, Didthe attendant ensure that the carter  YES Kl u":j ﬁ’;ﬁ’:: _j‘}i;}a ﬁfﬁ 25 3
olt is tightened and there are no leaks? NO D N ecu 3l
26. Did attendant carry out the following Lilaal) Clia sadll ol jals calasall J3 Ja .26
complimentary checks: -l
YES % axi
31a. Battery Water top up NO Y Ay el ola ALl 31a.
nA O] sy
ves P
31b. Coolant Water top up no [ b coolant/s_all cle dilial 31b.
na [ sy
YES axd o . .
31c. Auto Transmission Fluid top up NO [:l b} ISl JLP u” %LA‘ 31c.
(O sdzanil )
na O abyy
ves (]
31d. Brake Fluid top up no [ Y Qi cyyils) 31d.
na O sdiy
ves B~
31e. Gear Oil top up no O ¥ oo ol ae) 3ie.
va O sy
ves K
31f. Air filter cleaning no [ y olpell jlcwln  31f,
NA [ huy
YES % pd
31g. Wiper Water top up NO b gla sl Claliud el Aol 31g.
na [ ahuy
YES ¥ ax
31h. Clean engine using air gun no [ ¥ sl et plaiiuly o el Cadas 31h.
wA [ siuy
3| 27. Were any of your questions related to :ES g P: daleiall dhilind e (gl g;‘f— 7*?‘-??‘ w ds 27 3
lube change answered? TR NI L PR
nA [ sdsy
3|28 Did (t:r;? staff place the mileage sticker n :r;s % ": m@mﬁf‘jﬁﬁ;ﬁ 28 3
' na O sy 5
ves K]
4| 29. Were you offered a receipt voluntarily? N0 [ Y S0 sl ol Jeaydlle (a e da 29 14
A O] aduy
5.  REST ROOMS AND MOSQUE sl g (el [l 53) Aal M Gi 5
Scores Critical Areas Aty Yl Jaaih
3 30a. Were they adequately stocked with all ves & = Ay g palt e Yliuall miang 3 je2e CailS Ja 304 3
necessary supplies such as soap? NO D ¥ S ogall Jia
na O iy o
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Scores Critical Areas Ll S¥Laall BAYH]
, ves B . e
30b. Were they adequately stocked with all no LI v g pall e el aaans 3 jeae cilS Ja 30b
necessary supplies such as toilet tissue? sl (3 239 Jia
va [ ghuy
30c. Were they adequately stocked with all ves [ ax 4 palt il ) & 8 e <lS a.30c
necessary supplies such as paper towels? NO D y 948 198 idliall Jia
(paper towels are not required where fully Gldiae 855 dic dyglha ye 44 )l Callidl)
operational hand dryers exist) N/A Gbi Y (Y1 A
; ik Juldl oS
31a. Were sinks clean? ves B] o ‘"\j:l:_‘t;yr‘j KdT_|.31a
require comment when marked ‘No’ no [ ¥ sl (o2 S
NA [ gy
x ; STk UL s
31b. Were mirrors clean? YES pr Ll g J:yr“ ,L;JT."Bw
require comment when marked ‘No’ no [J b crasdl o2 A
nva [ gsyy
N ?w.].. " PR ERTES
31c. Were hand dryers clean? YES Bl o~ ol “safé,:','u::;‘u 'Sdtl.mc
3 require comment when marked ‘No’ NO D ¥ sl (o2 Al
NA [ gy
s faaks ) sliall Clila calg
31d. Were dispensers clean? ves B i . }3’“ o "Y':_‘L’L;‘yr‘j _EJT.“Md
require comment when marked ‘No’ no [ N G R Ay
Na [ gany
ves B
31e. Were toilets and urinals clean? NO D Y fAak Jhal 4 el s 31e
NA [ gy
32a. Were doors clean? YES p ol Qﬁ,:‘i’g‘;f&gﬁ l.SZa
require comment when marked ‘No’ Nno [ ¥ el o PR s )
NA [T gy
ves |
32b. Were walls clean? No [ Y faphs gUanll cil< s 32p
NAa [ gy
YES E axd
32c. Were ceiling clean? Nno O ¥ flndai i oS da 32¢
na [ sy
ves [
2| 32d. Were vents clean? no [ Y fagdas Ml culs s 32(d
| Nna O gy
\7 . Casay s Yl BT
32e. Were floors clean? YES px o - ,,;',," L\iyﬁ 1;1\.326
require comment when marked ‘No’ no [ ¥ Grasd o> A
7N I EEARY
ves B oo
32f. Were baseboards clean? NO I:] N faaudai saclal) o aitadl 5 culS Ja 32f
NA [T gauy
ves M
32g. Were grout clean? No [ ¥ b LU S da 329
|| vA [ gy
4




ol

Scores Critical Areas Al Yl Lad
ves [
33a. Were trash containers clean? Nno [ b fadas Labadl) b s S Ja 333
NA [ aeuy
2 o= - 2
YES o2
33b. Were trash containers not overflowing? NO O b fhails e daladll cilsla il Ja 33b
NA [ iy
ves W =
2 34. Was the restroom smelling clean & no [ . @l sw) Ldaiey dipdai pleall Aail ) cailS o 34 2
fresh (without any offensive odor)? " olasdl A Ay S Aadl
A [ sy
® ; Jua planll i il 3aeall en ClS o 3
35. Were all the facilities inside the YES ¢ partet = Sy di; 5
restroom in good working condition? . NP T et
2 require comment when marked ‘No’ no [ ¥ gl 2 MY ALY LS ) 2
NA [ asisy
3 €5) ik aaweall 4cld ) e S
36. Was the Mosque premises clean? ves [J s X )_ _,;dl ) ,,;: LL??‘*L?\S‘\J'T 36
2 require comment when marked ‘No’ Nno O ¥ ot A e ol = 2
NA [X] sy
Comments: lBadlall [ gabadl)
FOR OFFICE USE ONLY Lodd (Ll plaaiay
Alausall Llal JRFRTRE N .
o, ? PO . .
% ACTUAL SCORE MAXiMum | FYaluation: st
Approach and Cleanliness Adldaill 5 b 8V |1
Greetings and Initial Checks | #ls¥) cilSadally cum il (2
é{)a;?fearance and Behavior of ol pall A gl s setae [3
Service iaasl) |4
Cleanliness - Restroom and Slaleaall — Al 5
Mosque Snaaall
TOTAL & gaaall
5
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. ADNOC DISTRIBUTTION
S AL DHIYAFA S/S -884
' ALDHIYAFA AREA

AJMAN

"DESCRIPTION QTY  PRICE TOTAL

VoyagrSiiveriL 4,50 14.00 63.00
Corolla/Camry 25.00 25.00
TOTAL 88.00
CASH PAYMENT 88.00

You were served by Operator 3
DATE 08/09/2012 18:27 T1 S3 03 4793

Thanks for Shopping ....--







