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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
O < Emarat 10O a5 Eppco / Enoc / & gl Adnoc
SHOPPER CODE DATA ENTRY ‘EDITING CSA SR. #
20 ié Name Number | Name Number [ Name Number
o) () Qo <axa  Poo i Cawdt yead thel vclt\mlp . l
Gender Height Built pectaclesy Beard Mustache] Ethnic Groups
M]F JTIMIS|T [MJ[F [Yes|No]JYes|No Yes | No_|Indian JPakistani[Filipino [Expat. Arabs[ Others:
NROONOROOOROROK R O O O O
Western . . . " Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles #ofstaff | Timeln Time out
08 O\ =+ o 6 Q)% 30 [e]®) of | (&) "34@(:00 oq;l(
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0O O O O wsr | [ O 0O O O O

1.  APPROACH AND CLEANLINESS

Adaill g ol By 4

§ (e sol) L35 Ak b s il 2 s 4

Scores Critical Areas Aol elaall htast
1. Was there proper sign to the Car Wash ~ YES X s e dilaie o AVl dacal s 3589 lia cilS Ja 1
bay? No [y Sl

. ?” - a. R \ .aon v -
2. Was the Car Wash area clean and tidy?  YES X o @)‘"uﬁ“ u\)“":} ,‘,J“tﬁh“\?“s‘& 2
4 require comment when marked ‘No* g sl o MY ALY cals 4
Nno [ ¥
2.  GREETINGS AND INITIAL CHECKS A el g cua 32
Scores Critical Areas Al @Laall L
o il gall ol B 8 el gl Wla o<
3. Was there any delay in approaching YES [ a On ol B 2 sl P,UL %A 3
customers? require comment when o W ome )l .
5 marked ‘Yes' g sill o Mead LYl il 1Y 1 5
no [y
4. Were you greeted in a friendly manner ves [1

5a. Did the attendant check whether your car
has a sunroof?

(pleasant feeling)? NO m ¥
5 If no, please describe behavior: Was it el IS Ja rcabh sl ol gl (i g ol Bla Y 1Y) 5
arrogant, without any expression, normal ?__fakmi;u; utall e Ja ¢ adl
2 P . g
etc...? U) Vap (Sleiois
o/ N -
YES pxd

nvo [0 % 535 5 ol jlaae S 13) Lod il sall 3323 b 52

NA [ sy

A% Asdy

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

YESK] . § 3l Y 3 |
NO D N KRB gjy el o)l

NA [ by

Sl 8 Aai Ll OIS Jla

b sall e o Bb

6. Did the attendant inform you about the YES pad . . e
6 price of car wash? Nno [ ¥ B ol s s s gl il s 6 | 6
7. Did the attendant inspect your car for any ygg H s A il Cak 3
4 scratches, damages or dents and inform ™ J ‘:Af :‘T__ e ‘;Lw o u}j}{m "uﬁih 7 4
you? no [ ¥ fallly e Dt 5 @l lans (g sl 5l
+ 1
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Scores Critical Areas Al ¥l Bladl
5| 8 Did he guide your vehicle for positioning at YES P ALY il G I el L Cals gl Aida 8
the stopper? No [0 v % L 5
9. Did the staff thank you as you were YES s - N .
6 leaving? No [0 ¥ flli jlia sl ol Ky alasdll W5 Ja 9 (6
3. APPEARANCE AND BEHAVIOR OF STAFF : il gall Aolug j4da .3
Scores Critical Areas Lol SYLaall 5\3;][
10. Was the uniform of the att YES ' C e
3 tidy?s € uniform of the attendant neat and No D a’: 805 a5 tisl il Sl oS s 10 (3
3| 11. Was the attendant wearing visible YES d tedle ek d8Uay (5 5y il sall S d:(u\s
tag? o .
nametag NO g Y(’Ow‘l’VDﬂd +L’lQ AL . T 3/
YES o
12. Was he able to communicate with oo . - sl
317 customer? NO [0 ¥t o deol il o 1,06 Cali o S a 12 | 3
NA [ sy
YES i
5| 13. Was staff courteous / friendly? NO g ?:: felikl [0 a5 ¢psilasall IS da 13 15
4. SERVICE aadll g
Scores Critical Areas LRI (A PN | AT/
4 | 14- After car wash, did he guide you to the YES pad b gl Gl b 8Ll Ga g elemY) any 14 4
vacuum bay? No [ Ny 98 ol Caadii g e (40 Y g 51,
, . YES [  a ,
15. Did any attendant advise you to take care Aal Y 45 ol Gyl dlanai s 15
3 g:l));gur personal belongings/valuables if :/(; M‘Jy flassa s J.;ua‘wsl! Raad il ilShan 3
_ ) YES IX] o .
4| 16. Did any attendant offer you seating? NO D v fadde ushall G S Cals ge glllanida 16 (4
YES D . G
5( 17. Did attendants wipe your car dry to your no [ ¥ o s a5 sy 5l pall Q8 Ja 17 5
satisfaction? E] s T ) 5ald Lee "Lpal S
N/A Sabaiy ¥
18. Did attendants clean all the glasses and ~ YES pu ol s a1 43S Cadaty o gila gall 8 Ja 18
5 mirrors from inside and outside toyour ~ NO  [] Voo sl e Gl ) i€ Gumy il JS 1A e 5
satisfaction? NA [ sbuy £y
Yes LI . o
3| 19. Did the attendant offer to empty the no [J v alaiy d i o sh OY il gall (mse b 19 3
ashtray and clean it? ? ol dindia
NA [ iy
20. Was the interior vacuuming and cleaning ves [X pud Ao ) iy 5] | _L80al) Caglal 5ds 20
4 of fascia (dashboard) done to your total No [ Y oull Ll s K &ufd"yl .- ‘y\' 4
satisfaction? NA [T sy ' FEIR R T T e
YES [X]  au
faaiul b e 481 Calatsy | oold R
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PSR SIS i, e 9"’, 2114
NA [ skiy
YES [
1| 22. Were you offered a receipt voluntarily? NO ¥ Lol 5 i duag e mse b 22 [
NA [ sbuy \/\/{”. 2)) (I?On IaWES C:sﬂ,_&) 2)
2
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5.  REST ROOMS AND MOSQUE sl g (pLaall fesll ) Al i 5
Scores Critical Areas Al cilaal) PR}
YES i
23a. Were they adequately stocked with all % ?: Gl usall asany 8 e S Ja 232
necessary supplies such as soap? NO . fogball Jia 4y 5 pall
va OO sy
YES ;
23b. Were they adequately stocked with all ] P: Sl el azen 8 jgae S Ja 23D
3 necessary supplies such as toilet tissue? NO . cudl gl (5,99 Sl dy g pall 3
_ Nna O iy
23c. Were they adequately stocked with all necessary YES Py o jlinsdl grany 3 jena cilS J».23¢
supplies such as paper towels? (paper towels yo [T N a8 o) cddliall Jie 4y 5 pcalf
are not required where fully operational hand 8 5 dic dyglhe e A Gl Cadlial)
_ A L A BrEE Y )
dryers exist) N/A G Y (Y Al i
X ; Tks Julal i
24a. Were sinks clean? YES IX] pr ol L,,);,, . 1:;1\ fl‘:s ‘.‘.24a
require comment when marked ‘No’ no [ y sl YT ALY s )
va O @iy
X ; fAgli Ul s s 24
24b. Were mirrors clean? YES ™ 2 il ..y..)fjh?‘ ol 1 b
require comment when marked ‘No’ no [ vy A T :
nva O gsiy
. e-‘ .t B e -
24c. Were hand dryers clean? ves [ P MJTJ “géw,,?}?s?‘téﬁ&_q; r "246
3 require comment when marked ‘No’ no O Y gl o MY e Yl s 1Y 3
nva [ abny
R Caadsy - - X
24d. Were dispensers clean? ves [X] P m “”*L“‘”,,“ﬁ‘*f“r““,d& i -24d
require comment when marked ‘No’ no [J 3 grasll o MY AaYl s 1)
nva [ akyy
ves X o
24e. Were toilets and urinals clean? no [ N Sdada Joall Al il Js 24e
NA O gy
R aailan : X
2| 354, Were doors clean? YES prd o ik :”\f?jL Ifdm . 25a |2
require comment when marked no O ¥ gra sl o MY Y il Y
No nva O gy
YES ot
25b. Were walls clean? Nno [ ¥ gl Masadl S Ja 25b
nvA [ gy
ves I
25¢. Were ceiling clean? No O N ek (il JS Ja 250
nva O gaiy
ves X
25d. Were vents clean? no [ ¥ Saidas MUl <lS Ja 25
NA [ iy
25e. Were floors clean? YES o . ?ﬂ%hf,i:%ﬂ‘ u‘s d“ -25e
require comment when marked no O y e Y ALY G
No nva OO by
ves I
25f. Were baseboards clean? No OO Y fhadaisaeldl & gl flailall )5 culS Ja 25f
nva [ aiy
3
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27. Was the restroom smelling clean & fresh
(without any offensive odor)?

4 +
Scores Critical Areas LI NPT Jatash

ves A

25g. Were grout clean? Nno [ N Syl LI ¢S Ja 25g
va [ sany
YEs X

26a. Were trash containers clean? NO [:l b fagdai daladll iy s oS Ja 263
NA [ Gy )
YES pd

26b. Were trash containers not overflowing? No [ b flald e daldll cly s <l o 26D
NA [ sy
ves [1

52) Ainia s Aiplai alasll dnil ) S Ja 27

NO .\J flalaadl 8 dgy S Ansl ) (i 2
NA O o205 < and) 5050 Gas

28. Were all the facilities inside the restroom in

YES A i et ol i seadl gpan <3S O 28
s J2,

good working condition? o o - T
require comment when marked ‘No’ no [] ¥ Tl (o Y AlaY) s 1) |2

NA [ Gy

H £(3) kst aaedll deld o e S
29. Was the Mosque premises clean? ves [l () = ) ~ “;,,"Z\;‘;‘ ﬁ&zl?\

require comment when marked ‘No’ No [ y Tt e 2 ap)

NA B sy
Comments: rlBadall / galeatl

FOR OFFICE USE ONLY Jasd igal) P‘&"“Y
Dl BGD | BGE 1o ) -
9 2 luation: 1 pasill
% ACTUAL SCORE MAXiMum | Evaluation

Approach and Cleanliness Aadaih 5 o @Y |4

Greetings and Initial Checks | #d5¥1 Sl y cua il [2

Appearance and Behavior of O gall gl elaa |3

Staff

Service 4adll 4
Cleanliness - Restroom and ilalaadl — 2iUail 5
Mosque Qasall
TOTAL £ sl
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ADNOC [)]ZES1’FQJIE3LJ1'JE()PU'
AL BAWABA 2 S/5 - 897 '
OPP: DGP OFFICE, Tel:07 2355693, RAK
*

T L LI ET000T8. RAK

DESCRIPTION OTY  PRICE TOTAL
Automatic C/y 30.00 30.00
ToTAL ~30.00
CASH PAYMENT 30.00

You were served by Operator 1
DATE 08/06/2012 09:21 T1 82 01 1278

THANKS FOR SHOPPING

SERIAL NO.

416 |7







