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PROJECT: ELARA - C-Store

SERIAL NO.

4|67

N
Pan Arab Research Centerw

O < Emarat 10 s Eppco / Enoc / gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
T+ oo 2ok Qoore. | ol '\Jﬁgy;bd:m I | [ l l
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
T M [S [T | M| F |Yes] No|Yes| No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
IDDEDDEDDEDIEDDD O 2]
EMIRATE V;::‘li:‘ Abu Dhabi |  Dubai Sharjah Al Ain omm Al Ajman cras M| Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
OB 1Al 0l2 | 2| L] 38 ol @19 | \k:2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt O O X 0O visit | [0 O O O | [
1.  INTERIOR Al Adhid s 1
Scores Critical Areas Agulult c¥lawl Jalaily
1. Were the aytomatic doors closed andthe yEs [X] ax i g 4l A&ila g Y u,a\),fY\ il da A
2 door and side glass push / pull bars or E] €5a0m Allas Jexs ) L yndiefiS 2
handle thresholds working in good order? NO e B S oAy
2a. Were doors and windows free of YEs B a claas e ds 3100, ol Y calS O 22
fingerprints? o O ¥ ¢aall
2b. Were doors and windows free of vEs [X] s cidall e s 31,00, ) cilS da 2D
3 smudges, spots and streaks? No O v $ha shadll g adulf 3
2c. Were doors and windows clean withouta ves [X] a Oo Adudat 38 il 5 )YV clS da - 2¢
hazy film (condensation due to climate or i (ol aS3) Eﬁ B vl
temperature may be present) NO D ¥ (3! all b palall
3a. Were advertising materials, Pictures and ~ YES O s sas sseall ddey) sl cilS Ja 32
menu strips on menu board faded? NO ¥ fhagtdy Laly Aol g i 5o alakall 2 8
P danMe Y o gall clS Ja
3b. Were advertising materials, Pictures and ~ YES D oxd J}:,Tj‘ji‘_ax“ ‘. i \4_\5 _\j’d\,_u\ 4 3b
2 menu strips on menu board torn? requires —— u'" j“f A ol 2
comment when marked ‘Yes' gl (o e Al S 1Y
No X ¥
3c. Were advertising materials, Pictures and ~ YES [0 s sy sl ddle Y sl cilS da 3¢
menu strips on menu board smudged? NO Y fadkalae gaii olakall 20 8
- Gsdieaf Hla) ety &l calS Ja 4a
4a. Were counters, display cases, self-service YES P e 5 el 5 A0 Aaaall 3hlia iyl
areas and dispensers clean? require eAd,lal (dispenser) Gl g pdiall
comment when marked ‘No’ ol M Ay cailS 1
nvo [1 % g sl eyt s i)
5 5
¢ \a __ha
. el 3 _5 /JU:\ ol Sl el Ja 4b
4b. Were countgrs, display cases, self-service YES r Y - g pkall 3 eal i _ﬁ\i‘ U
areas-and dispensers neat and well oY) Aeta 12 o A e (dli
stacked? (Should be uncluttered and ' '*A‘) M( J?p?ns?r)‘
without excessive amounts of products) ~ NO VY AL ) e ol sl Claidll 0S5
(e 3301 AaaS lin 055 O o
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Scores Critical Areas gl claall A}
ves [ au
5[5. Was there any smell of rotten stuff? no K v Bauld o gal dail ) gl llia K 2 5[5
va [ &ai
Yes [ wu
3| 6. Were there any flies visible in the store or no By sl il jdall (e g g sl i IS a6 3
in the eating area? y fdaall & (L)
nva [ i
L@:\é 3.343.«]! uSLﬂS”J c.\}.a\jl s le T
7. Were Lights and light fixtures functioning ™ . il b ) uSe pe o dha 3 Jaxi
properly and unbroken including ones on YES = @.u:.) 9) ) f&’ :_\tajjfmi Sl
2 menu boards? (Specify location in s i S 2
comments) require comment when (“—’L"»’{"“"“ * éﬁi“.”
marked ‘No’ no [0 ¥ e gl s MY Al s 1)
8. Was the expiry date mentioned on YES : o el [y oShe seBY A 5 S
perishable food items (sandwiches, E - ,}A: "J‘; ,J’S, ,‘l{'u'. &m o , d“ 8
6 breads, cakes, salads etc...) within the fia 820 Gans Sl AL 25030 6
va”dity,period’:) NO D ' (C!" (ldaliadl cclKa<it c‘).xan 4QL3.33A.L....\I)
i s Al Sy eVl caS g 9
9. Were tables and chairs well maintained VES e ’ S é) o i
and unbroken? require comment when . w2 e
21 ked No' no [ v caagll g Y Alayl culS 1y (2
Nna [ . ,;1,
gy fAandia 5 )l all A n S da 10
10. Was the temperature reasonably YES | ¢ sine JS
2 comfortable? require comment when - gl M AY! cnls L':~| 2
marked ‘No’ Tt > ) !
no [ v
] i f3aa Al cle Y laule culs
11. Were door mats in good condition? require YES e e . T‘ 3 ﬁ,{,\;', \AY‘%_\_;‘: 11
2 comment when marked ‘No’ no [0 v I R 2
va O sal
ves B ' ;
9| 12. Were lights turned on at dusk or sunset o [0 v el Aoy e ol sl Jladl &5 dé 12 >
and during bad weather? y € phalall sadl A 5 g 3l f
/7N I Iy
3| 13- Were trash / Grease containers clean and  YES X e gl s feegall GOl cilS Ja 13 3
dumpster Lids closed? No [J v falhe Labadll 0 dakae |y dgylas
2. GREETINGS sclua ) folasl (2
Scores Critical Areas Loalat Ll LAl
14, Were you greeted with a smile whenyou YES [ ad i levie dalal & cua il i ds 14
6 entered the store? - 3 gl Eé‘ ) 6
! NO A b RS ¢ .
YEs [0 o« N -
3 15. sDrfotl?iié’;equeSt customers to quit NO D ¥ el e Bl il e ledh da 15 |3
NA X . !:?
YES 3 Loy & K3 daks gallfcals gall 18
6| 16. Did he thank you as you were leaving? e T ijd/ ﬁt_: :‘; 16 6
NO X v «m&ia - Y
> - P \
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sluay (il sal sglia 3
Scores Critical Areas Al il Lt
5| 17. Wasthe staff presentable and well YES ad [oa s Y Cpibagall jedae S da 17 5
groomed? Nno O y S agill JalSy
4|18 Washe/she able to communicate to  YES [ prd & oal gl e 108 s gl S s 18 4
? - . € e
customer? NO E ¥ e \\5)\3\.\\ &: ’, O aQ BB\
3| 19 Was the staff wearing visible ves [] gl 8 Al ()55 5 il sl IS .19 3
? [
nametag? NO N AW C 3’6 Sz 35 auY)
YES i T
5| 20. Was staff courteous / friendly? K & Soladalf 10 g3 g5 il (it salt (IS 2015
4. SERVICE daadll 4
Scores Critical Areas FEWR IR LA PO Jalass
YES [X] 3 lill Al Claiall g ol gall il Ja 21
21. Were the items and ingredients you . = o ’ “jj.'ﬂ.\l 5 sia
ordered available for purchase? require L. o 5 P,
3 comment when marked ‘No’ no O v grasill o Y ALY Qls ) 3
NA [ gy
A IR \:..ua,."‘ | oandi Ja 22
22. Did the staff scan all the purchased YES and # ol o uﬁk}«jﬁh Bl o
6 items? require comment when marked o eI 6
‘No’ @.A}J\ @ YT ALY cis
NO - b ; RN P )
| COVES B e 0 e il B s 23
4 23. Didthe staff place food and nonfood item No  [] Y LSl Ggram s I (e A all 3l sall 4
in a separate carry bags? o
NA [ gy filiaa
. elainia 4xdd e alh (3 |
24.  Were you charged the correct amount?  YES E] P co ﬁn ,.'\!,, f\;\]ic%%\sdﬁl 24
5 require comment when marked ‘No’ grasil o2 il s 5
Nno [ ¥
YES K 55 [adid Jems e iase Ja 25
61| 25. Were you offered a receipt voluntarily? ¢ . o 6
Y P No O v MEBIEY
YES B s O fhsadllahdl Jhsle) i de 26
26. Were you given the correct change? JE& Sl el salely (ol gall Hl8
5 require comment when marked ‘No’ NO D b Srana 5
S DUV L FEQYRER Tk
B NA B Gy
3
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Comments: tlBadlall / galedl)
FOR OFFICE USE ONLY dadd Cigal) alasiny
Alaalt sl LAl ey sl .

0 2 . -
% ACTUAL SCORE | MAximum | Evaluation: ‘ol
Inviting Interior Aataial Lahial) 4uits |1
Greetings Sl Al [ claslt |2
Appearance and Behavior of Staff | agS glu g (il gall gl |3
Service dasilj |4
TOTAL £.3aall

4
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