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4 6|6

-
9

-+

m
Pan Arab Research Center&

O cwemarat | T 4505 Eppeo/Enoc | B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
> |Saa Aoyl | oo [Seol _— 3613 |
Gender Height Buu Bpectacle] Beard | Mustachel Ethnic Groups
TIM IS | T M [F |Yes|No|Yes[No|Yes[No |indian [Pakistani[Filipino [Expat. Arabs| Others:
.DD.D@DDDDED.ED O 0O O
EMIRATE V;zzt'z:‘“ AbuDhabi |  Dubai Sharjah Al Ain g‘:‘:‘aﬁ Ajman K‘::fm“ah Fujairah
O O O O O || 1 O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
s |8 8 |4 S € L Ib | 60 ol =F-10 [T
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st 0 O B O vsit | K O O O O O O

1.  INTERIOR A0l ddkial Apdls 1
Scores Critical Areas FERI, LN EOL sl
1. Were the gutomatic doors closed and the  YES m Ml aak ;\_)5:‘3_”3}3“ ne\)e'\ﬂ il da 1
2 door and side glass push / pull bars or G e s Ll e/ 2
handie thresholds working in good order? _ NO O ¥ % A3 Jed Sl paiefASuue s
2a. Were doors and windows free of YES [X] s claas o das 3l ubﬂ‘ t—u\s da 2a
fingerprints? no [ ¥ Lal)
2b. Were doors and windows free of ves X s cialll e dlla S &.—!Ue"Y‘ <ilS da 2b
3 smudges, spots and streaks? o [0 ¥ Sl ghill g adil 3
2c. Were doors and windows clean withouta ves [X] G Al 381l ol Y cslS Ja2¢
hazy film (condensation due to climate or iy (s alST) Lde A oLy
temperature may be present) NO D ¥ [N o aakall
3a. Were advertising materials, Pictures and ~ YES O s say sl @sdeYlalsdicilS da 3a
menu strips on menu board faded? no KOy Shagdl g LAl Aol g b 5a0 alekall A3l 3

dde Y o gall cilS i
3b. Were advertising materials, Pictures and ~ YES D Jya,j,f):él ‘. ) : }A S de .3b
X P . SRl aamg lgd sag aladall o0 @
2 menu strips on menu board torn? requires T N E TR 2
comment when marked ‘Yes' g sl (o2 n e Ayl S )
vo Ky
3c. Were advertising materials, Pictures and ~ YES O = Dgmay sall Apde Y o sl S da 3c
menu strips on menu board smudged? no Ay fadkala s alalall L) 68
4a. Were counters, display cases, self-service YES Al 3 eal 5 AN daaall 3hlia ¢ all
areas and dispensers clean? require fadbl (dispenser) by il
comment when marked ‘No o [ y o A YT Y il 1y
5 5
. . oAl (stiaf ja) e i SIS da 4D
4b. Were countgrs, display cases, self-service YES ax iyl 5 3eal 5 A9 Laaall 3hlie
areas and dispensers neat and well oY) Aita | 4 5a (d
stacked? (Should be uncluttered and \)m'fﬂi'_ﬁ ( |Spenser)
without excessive amounts of products) ~ NO O v il sl ie ol gl claiall S5 o
(Lo 5351 AaaS llin 5 o
1
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Scores Critical Areas Lo ol Lail
Yes [
5|5. Was there any smell of rotten stuff? No [ v $oauld ol pal Ay gl ellia (S 5[5
na [ ; %
ves [
6. Were there any flies visible in the store or Al il ydall e p 5ol Glia S s 6
3 . ! Nno [ ¥ O 3
in the eating area? g fdadll 4 (V)
na [ 3ub
. o o L Al (8L g o) paYl il a7
7. Were Lights and light ﬂ?dures_ functioning ves [ axd 8 a5y suSa 8 g5 b ) ey Jaa
properly and unbroken including ones on y 338) alalall 08 s o) of pal s
? (Specify location in =) Sl elpa
2 menu boards? (Specify loc g nll 8 A8 ol 2
comments) require comment when (Sl el o sl
‘No’ 2 gil) YAy cals 1)
marked ‘No no [y Zada sl o MY A cals 1)
8.  Was the expiry date mentioned on YES ; o galt DS slgi¥l )i S Ja 8
perishable food items (sandwiches, m &~ -}{ “'J;,J}S, ,dé'u‘. &I O Lo ’
6 breads, cakes, salads etc...) within the FaaStall de yae sludll AL 20150 6
validity,period? Nno [ ¥ (-l el cnlSagl ¢ sl ety gl
H b Alay Sy Y dbliculs a9
9. Were tables and chairs well maintained YES IZI £ el o5 é) o s
and unbroken? require comment when . R Lo
2 marked 'No: no [J 0y e sl o MY ALY il 1) 2
nNa [ )
&aa)a/MLmsJ‘)aj‘&A)JCULSdA 10
10. Was the temperature reasonably Yes ] axd £ sina JS
comfortable? require comment when . N cone tol
2 marked ‘No’ S 2
no [y
YE S Baa Al il Y claile calS da
11. Were door mats in good condition? require s i g o )JT == "YL"_‘LL;YI%’\SL?; R
2 comment when marked ‘No’ no [0y S PRl e 2
na O 0
ves [ ) ,
5 12. Were lights turned on at dusk or sunset no [ v el &l s ol g Jla) dﬁ 12 o
and during bad weather? y S ohlal sall J3A 5 g pall
N/A m (bl
3| 13. Were trash / Grease containers clean and  YES K o e Shygla /Magall 3 cilSda 13 3
dumpster Lids closed? No [ v $aaka daladll oDl dulae | daylas
2. GREETINGS salpa il falaal 2
Scores Critical Areas EEWR I LA PR | PAIH]
g| 14 Were you greeted with a smile when you YES [z P i Ledie Ababdh il S da 14 6
entered the store? No O Y fdadl I
YEs [
3 15. S:otlzié;equest customers to quit NO D ¥ oAl oo gl Ll e lsd da 15 (3
Na R/
. . YES DI LAy Gh B e A6
6| 16. Did he thank you as you were leaving? no [ y ?J.ﬂ.:j s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cpiligall jghia .3
Scores Critical Areas Al ¥l pREH
5| 17 Was the staff presentable and well ves [ P8 o e ORY Oaihsall ke S A2 17 5
groomed? Nno [ ¥ agilil ol
4| 18 Was he/she able to communicate to  YES [X] pd o Jual il o 108 Gbsall S Ja 18 4
customer? no [ ¥ o
3| 19. Wasthe staff wearing visible YES o Lo el A8Uay (5 ol S e 19 3
namelag? vo O ¥ cavt vead The Gidne (D
YES i . . .
5120. Was staff courteous / friendly? NO % ?: Selibal/pasngs ot cibgdl S Ja 20 |5
4. SERVICE el 4
Scores Critical Areas Lt Lol PN
YES 3 il Al ciladidl g o gl S Ja 21
21.  Were the items and ingredients you m = « ? ijm 58 e
ordered available for purchase? require L. I Lol
3 comment when marked ‘No’ no OO v gl o2 MY Y il ) 3
NA O sy
25 o gal aran g gada gall pands Ja 22
22. Did the staff scan all the purchased YES ot Ftl sl e UJSL}A:‘—GA_‘ 1) o
6 items? require comment when marked . ot o I 6
‘No’ C._s..a’.ﬁ\ o YT ALY cus )
Nno [ ¥ :
X :
. COYESER e i ol desy 0silisdl B 23
42 D Ceparate comy bager O O ¥ sl s et sl (4
NA [ ey fadlias
. lainia 428 Slia calls (o3 aduall
24.  Were you charged the correct amount?  YES X i ?\M g zi,.y\éé—%\sdﬁ\ 24
5 require comment when marked ‘No’ grasill o> il e ) 5
no [0 v
Yes X o 5518 [0 Jeayclle o e Ja 25
. o r )
61 25. Were you offered a receipt voluntarily? no [ y 0 bsa 6
YES B s Us s dll jhal dhsde) s da 26
26. Were you given the correct change? JSa el dadt sale s il sall o8
5 require comment when marked ‘No’ NO D b S 5
C_.\mﬂ\ > " ALY Cals ]
NA [ g
+ 3
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Comments: sBadall f gty
FOR OFFICE USE ONLY had (iigall ahadiuy
Uauall Llail Ll led) sl . .
9 : : i)
Yo ACTUAL SCORE | mAXimym | EVvaluation -
Inviting Interior Jtanal dakaiall it |1
Greetings Glua Al / sladl (2
Appearance and Behavior of Staff | agS glu g (il gall jelia |3
Service 4aal) (4
TOTAL £ 3a2all
4
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ADNOC DI

P

STRIBUTION

~ AL DHIYAFA S/S -884

AL

DESCRIPTION -
Best Arabic Mi
pstachio Pouch
Mixnut Pouch

Golden Sesame
Golden Sesame
Sun Nuts 100g

TOTAL
CASH PAYMENT
CHANGE

You were served
DATE 11/08/2012

DHIYAFA AREA
AJMAN

QTY PRICE ~  TOTAL
1,00 4.00 4.00
‘00 5.05 5.75
‘00 1.23 1.25
00 1.00 1.00
‘00 1.00 1.00
3.00 3.00

16.00

50.00
34.00-

by Operator 3
17:22 T1 53 03 7825

Thanks for Shopping .....-.
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4|6 |6







