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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
D kel Emarat / D 451/ 584 Eppco / Enoc / [E 4y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ ’zo Name Number Name Number | Name Number
Makeem | [ [ | | |
Gender Helght Built _ [Spectacley Beard | Mustache] Ethnic Groups
M F M S | T [M JF |Yes|No|Yes|No]Yes| No [indian [Pakistani[Filipino [Expat. Arabs] Others:
EIDD[XDDBIDDEDBII&DED O 0O O
EMIRATE ‘g:;':)'n" AbuDhabi |  Dubai Sharjah Al Ain ‘(’J’L‘x‘aﬁ“' Ajman Kﬁ:ism“ah Fujairah
O O O O O | O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
osla|l olel']& ] uls] ol [ ol4 [{445119:31
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 RO vser | ] O O ' O O
1. APPROACH sddaaal) gad A2 [ il YY1
Scores Critical Areas g} ELpal hﬂﬂﬂ
. P . YES m ?u. - 500 . LS 3.;}1“ - -\S Lh 1
1. Was signage visible from distance of 500 e o e A e b .
meters and well maintained? Can be no [ kb (o bt b pas (Ko fan JSy Abaag
included only in first run va [ . ¥ s BpallfAd gl
YES ] .
2. Were lights working and in good el sam Allay Ay Jeai sl gl cilS b 2
2 > Nno [ ¥ 2
condition at the approach? y SO (e al Y
\T7.9 T
YES X ‘
9|3 Were thelights working and in good no [0 ¥ o hua Al Jead el ¥l S da 3 5
condition at the forecourt area? N £ 48 ol A Addaia
NA [ s
YES X &
4. Was filling area / forecourt clean and . O T T
417y NO [0 ¥ S jos ik ol /il Akt S a4 14
NA [T ot
YES A '
5. Were the driveway and forecourt free of O Aalla 2585l e Adbaiag (i lall S a6
2 are Nno [ ¥ L . 2
potholes and well maintained? N fam IS5 Aliasy jiall
NvAa O s
2. GREETINGS rema il fAadl 2
Scores Critical Areas FERU L PON ] PAH]
YeEs [ au ‘
6. Was there any delay in approaching Cals gt il 3 5ali g ia S s 6
5 NO ¥ A 5
customers at the fuel pump N €38 4l Al die L (e
NA [ g
5| 7. Did the staff approach the driver side of  YES pri A (0 LS pall (o calagall B 7 5
the vehicle? Nno [ Yy ol
+ 1
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Scores Critical Areas Ll ¥l Lalaiy
8. Were you greeted in a friendly manner  YES p G sbal) 435 48y yhay el a3l ada 8
(pleasant feeling)? NO D N ¢ (e
5 If no, please describe behavior: Was it Ol Ja ral sl ol g altla ) Y K 5
arrogant, without any expression, normal sgdle Oaladll e A el Canaly
etc.... £
YES [
4|9 Did they request customers to quit NO [J y ol LS e il il a9 4
smoking? N £ il
N/A iy

YES [] B
10. Did the staff thank you as you were S S ey o Sy Calh gl W6 10
5 NO ¥ 5
leaving? N ¢ OKal
DIy NoT IM THANK You NA OO g

3. APPEARANCE AND BEHAVIOR OF STAFF

rOB gall dglug jglia 3

Scores Critical Areas At Ml Jalaily
5| 11. Was the filling staff presentable and well YES [X  au WY 3585l Al Gl e jelae (S a1 5
groomed? No [J ¥ NET /S

YES ard
12. Was he able to communicate with & el gl e 108 ol gl IS a0 12
4 No [ v . 4
customer? S0
b
NA [ Gl
13. Was the attendant wearing visible YES [ a ey Al (55 Calasall S b 13
5 nametag? P S
etag Nno [ N $7 5 30 Aol
YES [X
6| 14. Was staff courteous / friendly? = Selalal /03505 ¢y 5ibagall (S Ja 14 6
Nno [] ¥
4. SERVICE Lasdll 4
Scores Critical Areas Lot ¥yl Jalasy
. YES [[] s
2| 15. Did he follow the instructions on the no [ ¥ Ay e 5353 sall Clagladll Cal gl &t da 15 2
Rahal (Fuel Card)? v £ (25850 eda ddlhay) s
NA ]
g| 16- Did he confirm and repeat amountand ~ YES B S5l g s R e Galisdl ST s 16 6
type of fuel? NO L-_] ¥ Selaalisa o @l
g| 17 Did he fuel as per customer’s instructions YES R - 05 Giladed s Gl AN ey 18 Ja .'WU
- Dhs? No [0 v s
5| 18. Did he offer to clean windscreen YES [0 w8 g Sobedl zla ) caaii dlle i e da 18 5
voluntarily? (front & back < ¢ (Al g alaV) A
DI T DEELR T Sl eash LoiNps cLeenyNO b (ilals el
YES pad . :
5! 19. Were you charged the correct amount? No [] g o 4ady elia cilly e il o 19 (5
YES ard
13 ) el aluadl salely Cals ol A3
6] 20. Were you given correct change? No [ ¥ il fudl sl ’A{, pids .20 6
N Yrasaa
nva O ..
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Scores Critical Areas Aol ¥ aalt Lataats
.o | U g ila sl dgl Cala gall Gl 238 & 21
21. Did he provide information about any ves [ u?”d = )XM ; s e

. . - . JMU\SJB@LH)?M\@@_\*})J\

promotions at Service Station? (only in i/l 12 i
case of active promotion) require NO [:] k) (Jad/ ‘:)‘J‘ & )
comment when marked ‘Yes' " i il (o "ead” Y S 1Y

nA IR

5. REST ROOMS

(plaadt fell ) ) M 2 5
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Scores Critical Areas FOR IR LN PON | Liaiy
YES :
22a. Were they adequately stocked with all O ?: 3yl e Slinaal) azems 8 jee S Ja 222
necessary supplies such as goap? NO fogball Jia
va O sy
YES L
22b. Were they adequately stocked with all D P; Ay g_wall Gl Hliwall aeny 3 jeme S da 22b
3 necessary supplies such as toilet tissue? NO D Cull g3l (5,99 Jia 3
N/A gakady ¥
22¢. Were they adequately stocked with all YES P Sl Slhusall ppany 3 62 ilg #.220
necessary supplies such as paper towels? 6~ [] N 848 ) oll cadliall Jie
(paper towels are not required where fully . Cliina 6 dic Ay gllae pe A )5l allial)
operational hand dryers exist) nA [ sy (91 o)

: ik Joldl culs Ja |
23a. Were sinks clean? require comment when YES N o il ':Y" Yl :LSL\J: 23a
marked ‘No’ Nno J ¥ il (o da) !

na [ sy
: Saaudan Ul yalt cils
23b. Were mirrors clean? require comment YES E P o gl ,.\},, L:;!\ :..\SL\j; -23b
when marked ‘No' no [ ¥ Gt e i !
vAa [ skuy
. fhadai uY) Ciliias CailS
23¢c. Were hand dryers clean? require comment YES E e resim gl . ‘é,?ij,, :\_\ﬁ\ TU\S%; 23¢
3 when marked ‘No' no O v Gt e Pt = 3
na [ sbey
DX ; faaks ) plall CliSle il
23d. Were dispensers clean? require comment YES e . )ﬂ\' -l myn L\;Y\ . .\5‘\5; 23d
when marked ‘No’ no OO ¥ (ot Al s
nva [ skuy
ves &
23e. Were toilets and urinals clean? no [ ¥ aalay Jealt Akl cui Ja 23e
va L sy
™ : Taahhy Gl ¥ s
2 24a. Were doors clean?require comment when YES - ol "*31" :Lf&\ “'u\s“‘l; 2422
marked ‘No’ no OO ¥ a2 Aoyl Sals )
nva [ sy
ves ¥ .
24b. Were walls clean? no OO ¥ faadas Ul cuilS o 24b
nva [ ssiy
ves X o
24c. Were ceiling clean? no O 0y seadss Gl IS Ja 24¢
NA [ sy
vEs [A
24d. Were vents clean? no O b fagdas il culS da 24d
NA [ sy
3
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Scores Critical Areas Ll el Llai
i Al il )Y cailg
24e. Were floors clean? @ ves LI i N ";".&.,\i\]!uj ~1_<.d751.24e
require comment when marked ‘No’ no By (Sl RS AR AR
WATER pN THE Flook A [T sy
YES pd
24f. Were baseboards clean? Nno OO v fAakas 520l & ol [lailall i, 50 culS Ja _24f
NnA [ sey
ves [
24g. Were grout clean? Nno OO % feili LU (IS Ja 249
Na [ sy
YES a2
25a. Were trash containers clean? NO E] ¥ $agudas Aabadll Gl la S o 254
NA [ sy
2 = - 2
YES pd
25b. Were trash containers not overflowing? No [ ¥ flaild ye dalall clygla calS Ja 25p
N/A [ iy
YES pui e ,
2| 26. Was the restroom smelling clean & fresh no [J N sl s) Ltmia g 2k plaadl dall ) il Ja 26 5
(without any offensive odor)? Splandl 8 dgy S Ray
NA [ 3y
;IS s dlaall 3 il ssenill pen S b
27. Were all the facilities inside the restroom in YES m px . ¢ @ o= h%: 2
good working condition? - o o - =
2 require comment when marked ‘No’ NO ¥ gl o Y eyl cals 13| 2
' : NA [ shkiy
YE i $(5) s amall deld S e S
28. Was the Mosque premises clean? sl - . (), ,.J\ ‘ ..Qf&iﬁ L.Jls rjr 28
2 require comment when marked ‘No’ No [ Y e N A A s 2
NA B shbuy
Comments: sealBaadlall [ aadailt
FOR OFFICE USE ONLY Jadd ailall alaaiuy
Uasal) LAY [LEN Je Y ) . »
9 : : : )
% | ACTUAL SCORE| masmum | EValuation pasidd
Approach Ansall sad anill /ige ol @Y | 1
Greetings and Initial Checks LY iy s il | 2
Appearance and Behavior of Staff Oaibsall Sluy ke | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl y Cilaleall — kil | 5
TOTAL £ saall
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THANK 90U FOR SHOPPING
A1 Bawaba - 1 F/S 897







