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_

4,66

A
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[ < ,w Emarat /O & 5/ sS4 Eppco / Enoc | Bd @ Adnoc

SHOPPER CODE DATA ENTRY . EDITING CSA SR. #
Name Number | Name Number | Name Number
\L Leesws, 2oty Nbogua BN NM | | | l I
Gender Height Built  Bpectacles] Beard | Mustachel Ethnic Groups
M F JT M IS |T [MIF [Yes] No | Yes [ No | Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOMOORKOOKMORORK O O K O O
EMIRATE V;:Z‘I‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain gﬁ:’a:" Aman | (R2SAL | Fujairah
ki O O O n O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
03 19 bl ol2]l2le | Slo | ol | o2 852 117
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O = 0O vismt | O O O O O K O
1. APPROACH Al gad 8 [ora ol Y1 1
Scores Critical Areas Bl el A
YES . s .

1. Was signage visible from distance of 500 B 500 e Gedipmdall cul a1
meters and well maintained? Can be Nno ki b W oo Sy Tua S Allian g
included only in first run NA [T . ¥ b s 8 pallfAd sl

YES s _ ‘
2. Were lights working and in good ¥t Ay agdad elpayl S dy 2
2 > Nno [ ¥ . - 2
condition at the approach? y SO (e Yl
NA [ o
Yes Bl o |
5| 3. Were the lights working and in good Nno [] N s Ay das el ¥l il da 3 2
condition at the forecourt area? N €208 ol Aipad ddlaia
NA OO g
YES X]
4 4. :I!\Cl]?/s? filling area / forecourt clean and no [J ¥ SE e Ak Ul /el dikie il Ja 4 |4
NA O gu
YES Kl
o| 5. Were the driveway and forecourt free of no [] g Ceddlaagdl edediaiag gkl S da 5 5
potholes and well maintained? N s JSdn Alas Hiall
NA [
2.  GREETINGS sua il Aadl 2
Scores Critical Areas Aaulul) el PR
YES [] ‘
6. Was there any delay in approaching . il gall il 8 bl QS s 6
5 NO ] S : 5
customers at the fuel pump €258 gl A ime die LM (e
y ~
NA B o
5| 7. Did the staff approach the driver side of YEs [ a A 00 LS pall e Glagall a8l da 7 5
the vehicle? NO E N Qg ; — \ - % ¢l
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Scores Critical Areas A St PRI
8. Were you greeted in a friendly manner ~ YES [ pa bl 435 28y Hhay el ua il Ads 8
(pleasant feeling)? NO E ¥ f (z s
5| If no, please describe behavior: Was it O da b sl el gl Cia gy Adela, ¥ 1Y 5
arrogant, without any expression, normal wgle «uladll (e JA ¢ 5 el Canaly
etc.... ..
" o . RS | R
0 \/, J1 S olS @p9°)
YES []
4|9 Did they request customers to quit Nno [J gy o S GGl e psibdl a9 4
smoking? N O opaall
NA BT
YES and
10. Did the staff thank you as you were oAl S ey o S5 ala st 8 Ja 10
5 ‘ no [ ¥ 5
leaving? N oKl
N/A ok
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall & gl g #$be 3
Scores Critical Areas Al @Yl PAIH ]
5| 11. Was the filling staff presentable and well YES Kl @Y 28 gl Al Calage oebe gS da 11 5
groomed? No [] N L/l ya g
YES pxd
4| 12 Was he able to communicate with no [J N go dral gl e 150l Galagall € o 12 4
customer? y SosoM
NA [
5| 13- Was the attendant wearing visible YES [ s e e dsl, $n sbsall S da 13 5
nametag? - - € sain g1 Aol
emeta o B0 o0 cnaxioes
YES K] -
6| 14. Was staff courteous / friendly? Kl e Selihal Jopagny osibasadl S Ja 14 |6
No [ ¥
4, SERVICE Al 4
Scores Critical Areas Fanla) vl Latasl
YES [] )
| 15. Did he foliow the instructions on the No [ ¥ Al e 53 5m sall lalaill Cali sall o831 Ja 15 5
Rahal (Fuel Card)? N § (a8 ede Ay s
N/A i
6| 16 Did he confirm and repeat amountand ~ YES Kl o 5,040 g 55 A e cabgall i da 16 6
type of fuel? No [ y fetbialins Ao el
g| 17- Did he fuel as per customer’s instructions YES bl = O3 Gladed o Gl 3AN e a8 Ja 17 6
- Dhs? No O ¥ a0
5| 18. Did he offer to clean windscreen YES [ s ot 3 bl mla ) Caulat dlile vase da 18 5
luntarily? (front & back SN . ¢ (Alsd Lo 1Y) dads
voluntarily? (front & back) Nno [ AN (O Es o on B (Aals ebad)
ES m (/ 7 P2 NN
5] 19. Were you charged the correct amount? NO D f\: oo dniy dlic Ll e i da 19 |5
YES [] a
S el aduall salely ol gall Wl8
6| 20. Were you given correct change? NO EI kb ? el fad B }d(, el s .20 6
¥ T
NA BT
2
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Scores Critical Areas Tulo) ctaal Jalast
] : b s Cila glaa Ayl cala gall @ll 208 Ja 21
21. Did he provide information about any YES [] o Udjﬂ - )lu . . O
. . . . Mu&d&@kﬂ)ew\@w_’)ﬂ\
promotions at Service Station? {only in = - i
case of active promotion) require Nno [ ¥ (d\"‘"/ H8 a e s
comment when marked ‘Yes' g g sl (oo "aad” AlaY) calS 1)
N/A i
5. REST ROOMS 1(plasdt [t 5) dal i e 5
Scores Critical Areas Aulad ataall PAN|
. YES el .
22a. Were they adequately stocked with all 0O v sl e Jlwall aans 8 e ailS Ja 222
necessary supplies such as soap? NO ¢y gakall (Fia
nA [ sy e
_ .YES pai
22b. Were they adequately stocked with all ] v 4y 59 pall Dla Hiisall areny 3 jeae S Ja 22b
3 necessary supplies such as toilet tissue? NO uess,.n G99 Jie 3
va [ sy
22¢. Were they adequately stocked with all YES aai Aol Sl ) gaeny 3 jeae ilS Ja.22¢
necessary supplies such as paper towels? \q [] v "u; ol adliall Jia
(paper towels are not required where fully Glidne i g0 die 4yalae e A8 50 Calliall)
operational hand dryers exist) na [ seuy (A1 o
[ ; $3a,da; Julaall cailS
23a. Were sinks clean? require comment when YES P -l ':Y" L:LUL;Y\ L'“\Sﬁ 232
marked ‘No’ no O ¥ gl o MY Y Culs 1
nva [ sy
; SRl Ul el cuils
23b, Were mirrors clean? require comment YES M pr S ,,{(,, . “L:j‘ ;‘ULSL\SA\ -23b
when marked ‘No’ no [ b g sl @ T AR e
na [ sbiy
23c. Were hand dryers clean? require comment YES px ) B Lﬁ:ij,, ,ubi“ fuéﬁ 23¢
3 when marked ‘No’ Nno [y gl o MY ALY s 1 3
A [ sy
: fhaday o pliall ClisSla <l
23d. Were dispensers clean? require comment YES E pr Lo ‘ o N \;\J\ R '\Sﬁ -23d
when marked ‘No’ no ¥ gl o MY AHRY S )
NA [ sy
YES o
23e. Were toilets and urinals clean? NO [:] ¥ faii ol sl cais Ja 23e
TEESY
3 fagday b oYt s
2 24a. Were doors clean?require comment when YES # L. g o fu dA 242 | 2
marked ‘No’ NO ¥ gl (o2 T ALY S
nA [ sy
ves Kl
24b. Were walls clean? Nno [ v fagday el colS da 24b
NA [ sy
ves Kl
24c. Were ceiling clean? no Oy e alas Gl (IS Ja 24¢
NnA [ zssy
ves [
24d. Were vents clean? Nno OO ¥ faa,da MUl i€ Ja . 24d
na [ sy
3
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Scores Critical Areas PRI U PO AN
7 . ac.dnt o, - -
24e. Were floors clean? YES e ol u“h’,,;l,'“f‘f \ ‘u ISLSJT "249
require comment when marked ‘No’ NO D b gl oa AaY s iy
Nna [ sasy
YES pad
24f. Were baseboards clean? Nno OO0 v 2k saclill - of ailall )51 S Ja 24
NA [ sy
YES X
24g. Were grout clean? Nno O v Sl W (S s 249
NA [ sy
ves X
25a. Were trash containers clean? NO D ¥ faduha; doladll il gla culS Ja 254
2 NA [ sbuy )
YES ]
25b. Were trash containers not overflowing? NO E] ¥ flaili e ddladll Gbga el Ja 25h
NA [ 3kuy
YES s ]
2 26. Was the restroom smelling clean & fresh Nno [J g 6 o) Ay ki dlaall Aad); cilS U 26 2
(without any offensive odor)? Splandl 8 Agy S At
NA [ sy
. & Qe aal i @l el -8
27. Were all the facilities inside the restroom in YES e S el el e v_fd:'27
good working condition? - R T
2 require comment when marked ‘No’ no [ ¥ grasil o2 Y Y cals iy 2
NA [ sbuy
YES i £(3) ki dnunalt deld i i oS
28. Was the Mosque premises clean? L ( ), S ";'TI«_,J\;;TA* L'JIS ‘“jf 28
2 require comment when marked ‘No’ Nno [ ¥ Gt et AR 2
N/A by
Comments: slBBadlall / galasll
FOR OFFICE USE ONLY L Cisalf pla350y
Usacall LAY [LEY Jel) ) . "
0, g . - ‘
% | ACTUAL SCORE| maxmmum | Evaluation: el
Approach Aaaall gad po@ill /e ol yBY) | 1
Greetings and Initial Checks LY Sy coa 0 | 2
Appearance and Behavior of Staff Ol gall sl y jedaa |3
Service Laall [ 4
Cleanliness - Restroom and Mosque Sl y Glalasdl — Adldadl | 5
TOTAL £ saxall
4 +
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