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PROJECT: ELARA - Car Wash

SERIAL NO.

416 |5

+
o
Pan Arab Research Center &

ngup Emarat /D <5l &4 Eppco / Enoc /& 44l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ 68 Name Number Name Number | Name Number
MUSEER | T |
Gender Height Built _ [Spectacle§ Beard | Mustache] 'Ethnic Groups
TIM ST |MIF |Yes]NoJYes[No Yes | No | Indian [Pakistani] Filipino [Expat. Arabs| Others:
IXEIIDDEIEIEIIE]IZD-DEI | O
EMIRATE ";ﬁ:‘;’: AbuDhabi |  Dubai Sharjah Al Ain g‘:‘;l“aﬁ" aman | RaSA | Fujaira
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o 3l ul olq ofc | 3o [ofr [0o]5 M:oo[llR5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 47:00 | 20:00 | 24:00 | DAY OF
VISIT D B. D D D VISIT D D D D D & D
1. APPROACH AND CLEANLINESS 48U o A,i‘)ﬁ\‘l‘ 1
Scores Critical Areas et L) Jalail)
1. Was there proper sign to the Car Wash ~ YES B s G dihaia lo AV daal s 28Y W cilS da 1
bay? Nno [ ¥ eyl
A . S3ii o Riadai ) Lot Aikaia O
2. Was the Car Wash area clean and tidy? ~ YES prs: e " u)"'“,',m ey - ,E"ﬁdﬁ 2
4 require comment when marked ‘No' gra sl o2 YT A s ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A N cspdal g qua il (2
Scores Critical Areas o Eadel) LAl FXER]
o il gall ol gl b pali o dllis oIS
3. Was there any delay in approaching ves [] St el e e?fhjﬁ 3
5 customers? require comment when L. W gy R
marked ‘Yes’ ' g sl o ad” YL LIS 1Y | D
no My
4. Were you greeted in a friendly manner YES A" ad e L L) A A sy i e 55
(pleasant feeling)? No [ Y g ) iy ke a5 00
[f no, please describe behavior: Was it o Cioay DS b 1l sl sl Cim g 8 5lay Y 1)
5 . . i 2 5
a[rogagt, without any expression, normat ¢ A e plaal s JA el
etc.....7
) vEs B B )
5a. Did the attendant check whether your car - 0 N 83530 5 s ZilS 1) Lad il sall G J» 5a
has a sunroof? \ i Aaiy
NA [ sy
5 - 5
ves [1 :
5b. Did the attendant politely declined no [ N s sokdl YV Jusdl e o) abh gdl e b Bb
automatic car wash if it has a sunroof? Saiull b dsd Lol S Ja
NA PR by '
6. Did the attendant inform you about the YES DA o ) RO
6 price of car wash? No [ N 0 Jgud) s s Jn sl alll s 66
[ O S e o Yes B s s i et 7
you? no [0 ¥ Sty el ol s (g sl gl ) el
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Scores Critical Areas Ll SNl Latdil
5| 8. Did he guide your vehicle for positioning at YES M LY caiall Sl () ol L Gl gl L6 a8

the stopper? NO D N 5l S

9. Did the staff thank you as you were YES [ o J— dcn e .
6 leaving? No [] g 0l jalia (5ol S8y alasall JE s 9 [ B
3. APPEARANCE AND BEHAVIOR OF STAFF Cmdbigal) gl gdia 3
Scores Critical Areas At} Y PN
i YES ;

3 10. Y.\(,j;'i the uniform of the attendant neat and ‘o E P; L yo g Gl Cali sl Ll S Ua 10 3
3| 11. Was the attendant wearing visible YES P daudlgle el Al o35 Cala sl IS Ja 11 3
nametag? No [ y S s
YES [

3 12 Zﬁztso:e?gle to communicate with NO D Y S0l g deal il e 15 Galipall S s 12 |3

NA [ sbiy
YES j
5| 13. Was staff courteous / friendly? NO % e: Selabal fepagas osabsall S Ja 13 |5
4.  SERVICE il 4
Scores Critical Areas Gl cya) BAH]
4| 14 After car wash, did he guide you to the YES m pxd by pall 8 a5 bdl o (e cleBV) 3 14 4
vacuum bay? No [ y 95 jball i g e (IS M lgaa i
15. Did any attendant advise you to take care YES D s loal Y 4 ofy iyl Sl Ja 15
3 gf ygur personal belongings/valuables if NO B . Y fassa s Ja b el Tomsdll dliShis 3
ny: NA [ by
YES X i .
4| 16. Did any attendant offer you seating? NO ,u: fade uglall G S Calaga gl cllai Ja 16 [ 4
ves A = N . ]
5 17. Did attendants wipe your car dry to your no [ N Suang Ol ol g e il gall G a7 5
satisfaction? ] sk a0 1 gald Lae “Laal ) i€
N/A iy
18. Did attendants clean all the glasses and ~ YE© M Liall s e Sl 43S Cdaity oy gdda sl B s 18
5 mirrors from inside and cutside to your ~ NO  [] Voo et Gaal ) S g £ LAl JS1A e 5
satisfaction? NA [ sy Cay
ves [1 o
3 19. Did the attendant offer to empty the no [ N alaliy g i a0t Y Calh sl e s 19 3
ashtray and clean it? ¢l ke
‘ NA 4 sbiy
. . . YES X ;
20. Was th_e interior vacuuming and cleaning e Ao sh Calaity 5 bl LAl ) S ds 20
4 of fascia (dashboard) done to your total NO D b Al Ll i yo S AalaY) 5 jen 4
. . . ) e 3 Aala¥l 3 jeayl
satisfaction? NJA D Ll Y
YES X]
12330 Gl LY G Caylain | a8
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PSR SIS s }: ,‘fh‘ 21 4
NA [ sk y
YES i
1| 22. Were you offered a receipt voluntarily? ~ NO [] Yoo LU s fadd deay e e Ja 22 |4
NA [ skiy ]
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5.  REST ROOMS AIJID MOSQUE R PY KA P ERURE §
&ores ) | Critical Areas A N Lyall Jataah
. 611 . vyes i s o
23a. Were they adequately stocked with all O g e 3asall azany 3 320 S Ja 238
necessary supplies such as soap? NO S giall Jia 4y )5 uall
I nva O aasy =
ves [ ;
23b. Were they adequately stocked with all 5 P: il asal) azans 8 e ilS Ja 23b
3 necessary suppliés such as toilet tissue? NO 12 il (3599 Jie 4y g pal) 3
No_TISSues na O sy
23c. Were they adequal{tely stocked with all necessary YES s QLﬁ}E’Mﬂ“ aans B e CailS Ja 23¢
supplies such as paper towels? (paper towels q O v A ) o) hulliall Jia &y 55 ol
are not required \?\/here fully operational hand g e Aggllas pe 438 )l Calliall)
dryers exist) | NA B sy (Y ) Ciiaa
| - D L s
24a. Were sinks clean)? YES m pr S ‘,’};“ . ;;\ SL:S ‘."243
require comment when marked ‘No’ no I y el e YA S
na O gy
X ; Saggda Ui all calS o 24b
24b. Were mirrors clegan? YES 12 e 2 gl )A..Y..);:x\éy\ el 1l
require comment when marked ‘No’ NO D 3 & A T ‘
na [ ahuy
57 : Anks (o] Clbiaa o
24c¢. Were hand drye}s clean? YES (X p e ¢ o 3 \AY\ISH; - "240
3 require comment when marked ‘No’ no O ¥ gl (o MY A DS ) 3
( nA [ ey
e ; il ) slal) iSle Cai
24d. Were dispenser's clean? YES P O ‘Uﬁ ,f;\,:usi?ls“i& \."24d
require commenit when marked ‘No’ no [ y el YA B
nA L] by
YES N o
24e. Were toilets an% urinals clean? NO E_] v Giads Jeal kel colS S 24e
! wa L1 gy
i = (’;-' . ].. \ 1 PR
2 25a. Were doors clean? ves 4 i -l i} :’;fjml_:m\s *J"%LS \."253 2
require commeht when marked no [ Yy gl e YT A S
No : - wa [0 gsuy
! YES S
25b. Were walls clepn? No ] 3 taghy Jlanll cis G 25b
i va [ by
ves I -
25¢. Were ceiling clean? no [ Yy Sk candl S s 25¢
I na [ abuy
i
ves X o
25d. Were vents clean? no O N ¢aass MU culS Js 25d
| nA [ by
. Qaadnt o SR .
25e. Were floors cl!ean? ves X e L o "&_:E"“,Aliw Q&Lsdr -25e
require comn}'ent-when marked no [ b gl o YT ALY s 1
No | nA [ gy
! ves =
25f. Were basebords clean? no O g i sl o liad )5 S Ja 25f
na [ iy
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Scores Critical Areas Lallt) Ll LGy .
ves [
25g. Were grout clean? Nno [ N T L3 oIS s 25g
NA [0 gy
YES pd
26a. Were trash containers clean? NO D b fadas daladll il gla S Ja 26a
: NA [ Gy )
YES ot
26b. Were trash containers not overflowing? No [ ¥ il e daladll iy la S Ja 26
NA [ aiyy
YEs Kl o ]
2 27. Was the restroom smelling clean & fresh NO g Us¥) Maies Abka el dail ) culS Ja 27 2
(without any offensive odor)? . fpbandl 8 4gy S dnit
NA [ sy ]
X ; 5 plaall 8 Gl Jaeadll auen cilS
28. Were all the facilities inside the restroom in ~ YES 5 Jeelaall s e d;;;‘zs
good working condition? . O
2 require comment when marked ‘No’ No [ v sl o2 MY Lyl S 13 |2
NA [ Gy
H £(3) b asdll deB i i 8
29. Was the Mosque premises clean? ves [ L () ,.J\ - ..;..ij;‘;‘ da\sz‘_?‘
2 require comment when marked ‘No’ NO Y =l e e R
N/A Gl Y BN
Comments: rBBadlall / gatadl)

FOR OFFICE USE ONLY Lia ikall (a?.\iluy
Unall Laladl L ey sl . -

9 : Evaluation: 1l

%o ACTUAL SCORE MAXIMUM valuation j
Approach and Cleanliness Al g o Y |
Greetings and Initial Checks | &Y' cilSuiall g cus i |2
gg;fearance and Behavior of i sall by el (3
Service ia0all |4
Cleanliness - Restroom and Slelaadl — Zdllailf 5
Mosque REN
TOTAL £ sanall

4 +
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‘ NO.
2 N ~ SERIAL

ADNOC DISTRIBUTION
AL DHIYAFA S/S -884
" ALDHIYAFA AREA
" AJMAN

DESCRIPTION QTY - PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL . . 30.00

CASH PAYMENT : 30.00

You were served by Operator 2
DATE 06/09/2012 11:24 T1 S§2 02 3430

Tharks for Shopping ......







