é[) SERALNO. |
46|50

+ 1 +
A
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centelr‘ )
i
Du‘-abu) Emarat / O 45/ 5S4 Eppco / Enoc /E] s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number |
123 Zaia Cec\ | =am aeo ! | ¢ oamtvardt +Lg|wcimje| |
Gender Height Built Spectacles Beard | Mustachef Ethnic Groups i
TIM [S | T | M| F |Yes[No|Yes] No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others: '
|
DDDDIZ]DD.EDZ]DIZ]DD O O
Western . . : " Umm Al . Ras Al s
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujalrac
|
O n O O O O O K] O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 4132 |6 ]| ob |5ofeo | Vo O[3 [FT:16 738
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VisIT <]
O o 0O 0 O O o 0O X O !

|
1. APPROACH ) gad p f00a iYL

Scores Critical Areas At c¥laall Jtadl

e 500 2 e e i se Rasll S a1 |
o L s jeas (S T IS4 Allaas

m
»
P<|

1. Was signage visible from distance of 500
meters and well maintained? Can be

z
O

included only in first run NJA A1 B pallfAL sl |
YES ‘ |
2. Were lights working and in good el sua Ay g Jend sl pa¥ culS da 2|
2 ° | NO " 2
condition at the approach? TSl (pe b BYY !
N/A
YES . i
5|3 Were the lights working and in good S pus Ay Jesi sl pa¥l cilS da 3 °

condition at the forecourt area? £ 68 ol Al dlaie

£
>

<
m
w

4 4. Was filling area / forecourt clean and
tidy?

z
(o]

=z

(o]
O0NOOREOOROODO
?E%‘Ctl —E.%lkﬁ}.%ii ‘E%li}A%.&.& ,E.

A oy Rl ol fAlpal Biaia S o 4 4

z
>

-
m
w

Oo Al a8 eda Allaiay Gookall OIS Jb 5

2 5. Were the driveway and forecourt free of NO 12|
potholes and well maintained? faa S Alhaay jasll
N/A |
i
2. GREETINGS seua il Aadll 2
i
Scores Critical Areas F I LAY P JAL':A.'\S\
ves [0 ; |
6. Was there any delay in approaching Cala sall ol gl 8 pali gl e S s 6
5 t t the fuel Nno D ¥ AR 5
customers at the fuel pump N €348 ol Adma die LN (e j
NA [ |
5|7 Didthe staff approach the driver side of ~ YES X A 0n S pall e sl B a7 5
the vehicle? no [ y ¢ Gl |
+ 1 +

forecourt.doc




forecourt.doc

2 +
[Scores Critical Areas Loulol1 YLl L]
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24e. Were floors clean? YES K P L. ek QL’“,bﬂ‘ mLSdA 24e
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