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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center | 'J
 deswemarat [ O @ sieppco/Enoc [ P s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number [ Name Number | Name Number
10 [ Cooone 2404 | Rasvws [3¢otNovpeloeble | | | |
Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups
M ] F [T M ]S QIT [MJ[F [Yes|No|Yes] No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs| Others:
NOOOKROROOXROROX O O O & O
EMIRATE V':::tiz;n Abu Dhabi Dubai Sharjah Al Ain g:';'"a:: Ajman KﬁZisml:h Fujairah
X O O d O | O O ||
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol2ldlul o2 ]10R 51O O |lol? #2223
07:00- | 10:01- | 13:01- | 17:01- 26:-01- Saturday] Sunday] Monday | Tuesday ]WednesdayJ Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
VSt T O 0O 0| vesT R O 0O O O O
1.  APPROACH sddanall gad adiill foya <l 1
Scores Critical Areas Al claall AT
. . _ Yes I = . 50 o i e dm ol S
1. Was signage visible from distance of 500 e 2 Ao e Ay e dalll A
meters and well maintained? Can be Nno [ b b W jeas (Say San JS50 Alaa
included only in first run na [ . ¥ Y 8 all/Al sall
YES Al ‘
2. Were lights working and in good s Alas a5 Jand sl ¥l IS Jo 2
2 > Nno [ ¥ . . 2
condition at the approach? N TSl (e b Y
17:N I R
vES B t
o| 3. Were the lights working and in good Nno [ ¥ o Aoy ded el pa¥l S a3 5
condition at the forecourt area? €058 o1} At Adhata
Y O
NA O
YES [X] oo
4 4. I/l\ésg filling area / forecourt clean and NO D Y S5 ey didet sLdll Aiadl dibaie cilS Ja 4 |4
NnA [ w,:,
vEs ]
5|5 Werethe driveway and forecourt free of o [y O LA @l ededihaiag Gkl (S da 5 2
potholes and well maintained? N faa JC5 Alas s jaall
NvA [

2. GREETINGS rowa Al fAatl 2
Scores Critical Areas Aol ¥l BRI
YES []

6. Was there any delay in approaching als gl iyl 8 als el K a6
5 NO X ¥ & = 5
customers at the fuel pump a5 gl Adan die 8L ¢
N R O
NA [ L4
5 7. Did the staff approach the driver side of YES Kl e g 00 A el e abagall oyl Ja 7
the vehicle? No [J v 2l S
+ 1 +
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2 +
Scores Critical Areas Al c¥laall Liail
8. Were you greeted in a friendly manner pad csll) Ly d kil ds 8
(pleasant feeling)? NO X4 N (e
5| f no, please describe behavior: Was it OS bt ol sl Cha gy o8 5l Y 1Y) 5
arrogant, without any expression, normal sgle cmladll e JIA g all Caaly
etc.... .
ves []
4|9 Didthey request customers to quit Nno [] g 0= SR GG Ga g il sall ‘—L‘L c.}“ .9 4
smoking? N Sl
NA B
YES [
10. Did the staff thank you as you were Al S Ly & S calagall WA o 10
5 . No [ ¥ 5
leaving? v SOl
NA [ (bl
3. APPEARANCE AND BEHAVIOR OF STAFF cpilisall @ glory sglia .3
Scores Critical Areas FIRIRN IO PO Jlai
5| 11. Was the filling staff presentable and well YES B (Y 2 g8l A5l alaga pedae S o 11 5
groomed? No [ N $Laal/ g g
YES ax
12. Was he able to communicate with e dral gl e 1506 ekl IS Ja 12
4 Nno [ ¥ ) 4
customer? N fos
NA [
5| 13- Was the attendant wearing visible YES [ s Lt ekl G bl IS da 13 5
nametag? - - $ gain o1 dani
g NO LI, AN NI NN Y I
YES 3 o
61 14. Was staff courteous / friendly? E e Selakal fragag sl sdl (S Ja 14 |6
No [ ¥
4. SERVICE T URESINY |
Scores Critical Areas Jaldih
YES [ o
5| 15. Did he follow the instructions on the No [Ty Ay e 53 g sall cladaill cala gall 25l o 15 2
Rahal (Fuel Card)? ‘ ¢ (25850 ede Aillay) Jla
NA B L
6| 16 Did he confirm and repeat amount and YES D 5 ysiap0 g s haas o Gl T da 16 6
type of fuel? No [ y feladlon e i
6| 17- Did he fuel as per customer's instructions YES i - O30 Gladad s G1AN cda o3 Ja 17 6
-Dhs? No [ ¥ ¢ o
5| 18. Did he offer to clean windscreen YES P i ol e s bl pls ) calai elle vae da 18 5
voluntarily? (front & back) No [ y ¢ (Al ala¥) s
YES i .
5| 19. Were you charged the correct amount? NO E P; Slanna 4xdy clia calla @M 84.4“ da 1915
YES []
Sy aall adaall salely Cals sall L8
6 20. Were you given correct change? No [ 0¥ ? hiall gl sslely ’“{, ¢ da .20 6
NA ],
2
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Scores Critical Areas Apulall) cilaal) Ligl
. b Jsn il gl dgl il gall Ul 28 & 21
21. Did he provide information about any YES D e LFU’J - )1” 5 . O
. . . . éhu&dh@bﬂ)?w\@%)ﬂ|
promotions at Service Station? (only in e i
case of active promotion) require Nno [ ¥ (Sl A
comment when marked ‘Yes' g zma il o s Mt Ala) il 1Y
NA X
5.  REST ROOMS (plaad) el 53) Aai ) g 5
Scores Critical Areas Ay claal) Jaldsh
YES s
22a. Were they adequately stocked with all m e: Ay pall Gl Jluall xrama 8 jee S Ja 223
necessary supplies such as soap? NO 9 gaball Jia
va [ sdiy SR
_ YES s o
22b. Were they adequately stocked with all O 9 4y g pall il Hluall arans 3 jeae ailS Ja 22b
3 necessary supplies such as toilet tissue? NO ull il (5,99 Sia 3
va [ sduy
22¢. Were they adequately stocked with all YES s ool e el pens 8 e il s 22¢
necessary supplies such as paper towels? NO D v 948 ) ol Cauiliad) Jia
(paper towels are not required where fully . Cildiae 8 dic dygllaa e A8 )6l Calliall)
operational hand dryers exist) NA [ sbsyy (A3
: iy Julidl CulS
23a. Were sinks clean? require comment when YES @ o o il "'.\1" i“\;\z\ uls(\J; 23a
marked ‘No’ no OO ¥ okt
na [ sy
X : e L) dl cls
23b. Were mirrors clean? require comment YES e gl g a_”\:d‘ k:u\S“JA\ 23b
when marked ‘No’ no O v Tresd > fadh s )
va [ sdny
- 3 Paida (g Cildiae cils
23c. Were hand dryers clean? require comment YES pr 2l . L's,?y,, A.;\:.SH u\sﬁ -23¢
3 when marked ‘No’ no OO ¥ G=H e gl =i 3
na [ sy
. fhaudas ) gpluall Glikle Culs
23d. Were dispensers clean? require comment YES w o L. ‘ o NI L;YI u&ﬁ 23d
when marked ‘No’ no OJ 3 gl o2 Rl B
na [ sssy
ves X]
23e. Were toilets and urinals clean? no O v faadas Jsall &Sl <alS Ja 230
NnA [ sny
; faadat Ll e cwils
2 24a. Were doors clean?require comment when YES m px L. s s . dﬁ 242 |2
marked ‘No’ no [0 ¥ gl 2 MY ALY S )
N7 A
ves X
24b. Were walls clean? no OOy faadat el CuilS Ja 24b
na [ sy
ves B
24c. Were ceiling clean? no OO ¥ il caiull 1S Ja 240
na [ seny
YES pai
24d. Were vents clean? no O ¥ il Al cailS Ja 24d
NvAa [ sdisy
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Scores Critical Areas LI I LN PR A
N . ‘1" R T » A -
24e. Were floors clean? YES e L all mh,,k_’,\,'u‘iy ‘ r'\:tisd?. "24e
require comment when marked ‘No’ Nno [ ¥ sl o YT ALY s 1)
A [ sy
ves K
24f. Were baseboards clean? no O ¥ Pl aaelill 2 o) [hiladl )30 culS o 24f
NA [ sbuy
ves K|
24g. Were grout clean? Nno O v Sadas L3 oS U 24g
NA [ sy
YES [
25a. Were trash containers clean? NO D ¥ fAady Lol il gla S Ja 2549
NA [ sbiy
2 - 2
YES [X]
25b. Were trash containers not overflowing? NO D ¥ faaild e daladll b la cuilS Ja 25D
NA [ sk
vES [ o ,
2| 26. Was the restroom smelling clean & fresh no [J N s Qs) Alinia s Al slaall dail, culS Ja 26 5
(without any offensive odor)? Plalendl A dgy S dat
NA [ ki
. % s abendl b ol jpgadl S
27. Were all the facilities inside the restroom in YES m o S deste < e vi 2
good working condition? o W 5 N gt
2 require comment when marked ‘No’ Nno [1 ¥ gl e MY e sy 1 2
NA [0 ki
YE H (3} cihai aauall Aeld f e 1€
28. Was the Mosque premises clean? s - (). ;f:l\ ) ";’TL\J;T{L'JLS ‘f: 28
2 require comment when marked ‘No’ Nno [ v Sl Al s 1) 2
NA B sy
Comments: setBadiall / gataill
FOR OFFICE USE ONLY B LRI N alaaiuy
Upcal) BAY | LA oY) aal) .
0 > H . . " ‘
% | ACTUAL SCORE| maximum | EValuation: e
Approach aaall pai adill foge QIEYI |
Greetings and Initial Checks ALY iy s il | 2
Appearance and Behavior of Staff Ot gall by selia [ 3
Service il 4
Cleanliness - Restroom and Mosque sl y Glaleall — ddlkill | 5
TOTAL £ sanall
4
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ADNOC Distribut

ABU AL ABYAD S/S 894

ion

RUURIS-ABUDHABI ROAD TEL:02-8834885

CASH RECEIPT
Date : §3-83-12 18:38 Us

Uehicle § ]

PRooueT QUANTITY  PRICE

er o 8

Pup i : 8

UL6-95 B8 178
TOTAL : DHS 50.386

TID: 106094109 Batch: 8

Signature:

THAHK Y0U FOR SHOPPING
Abu Abyad F/S 894

SERIAL NO.

4

6

5







