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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
Qbu! Emarat [ O s Eppco / Enoc / E g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\20 'Name Number Name Number | Name Number
“Zaca Aot | Saxa | amo! 1235 [
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
T | M | ST | M [F IYesl No | Yes | No | Yes | N6 |indian [Pakistani]Filipino [Expat. Arabs][ Others:
EMIRATE . V;:Z:z; M | AbuDhabi | Dubai Sharjah Al Ain g’:v':‘aﬁ' Ajman Kﬁzism":h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
o5 ad o lel2 [alo [ 22 | A5 2.5 :28
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday] Monday I Tuesday [Wednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D El VISIT D m D D D D D
1.  APPROACH Adaaall g 38 [0 Y 1
Scores Critical Areas A cLall Llail
YES i , e . .
1. Was signage visible from distance of 500 K 5ia 500 2 e (e A pe sl cilS da 1
meters and well maintained? Can be Nno [ ¥ o dai L juas (S T JSG Ailas
included only in first 3
include: y in first run va [ s k) Sl pallfAd el
ves K| ‘
ol 2. Were lights working and in good no [ g i Aoy s Jasd el paYl S a2 5
condition at the approach? N SOl (o b y38YY
vA [ sa
ves (] ;
5|3 Were the lights working and in good no [ N Sua Al Jaai el S sy 31,
condition at the forecourt area? N €3 8 5l Al Adkaia -
NA [
YES P o
4. Was filling area / forecourt clean and e e e el ol e
4 tidy? NO [ ¥ i yesdides oLl i ke oS s 4 (4
VTN i
ves R
5|5 Were the driveway and forecourt free of o 7] N b dshieg Gkl S s 5 5
potholes and well maintained? N Crm S0 Alaay aall
L - N/A_AD Gl - L
2. GREETINGS caa Al fagadll (2
Scores Critical Areas T Al LG
YEs [ a o
5 6. \Was there any delay in approaching NO m ¥ cabagall bl B el gl dis S da 6 5
customers at the fuel pump a8 5l daima 3ie Gl (e
Y v
(V7. W R
5|7 Didthe staff approach the driver side of ~ YES B’ -~ g oo ASall e il sall B Ja 7 5
the vehicle? NO D N sl
+ 1 +
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~
)
2 +
Scores Critical Areas Al el Ltaih
8. Were you greeted in a friendly manner ~ YES []  ai bls) 435 A8l el i Ads 8
(pleasant feeling)? NO N N ¢ (z e
51 If no, please describe behavior: Was it OIS da il sall oo Ca gy Aela, Y1 5
arrogant, without any expression, normal sgdle ¢ ladll e JA el canaly
etc.... 9___@1
(gl 209l (yo It
YES []
9. Did they request customers to quit oo A Gl e 0 silhsall b Ja 9
4 ' Nno [ v 1 4
smoking? y Sosaall
NA B s
YES j& pxi
10. Did the staff thank you as you were A5 S Laiy o Sy il sall G5 Ja 10
5 . No [0 v 5
leaving? y oSl
NA [T L4 N
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall oy ehia .3
Scores Critical Areas Ak Sl Lia
5| 11. Was the filling staff presentable and well YES [X] (Y 2 g8 ol Aiad s ga oebe O da 11 5
groomed? NO D v /5 e
YES [ s
12. Was he able to communicate with ee el sill o 108 Cala gl S Ja {2
4 No [ v _ 4
customer? y SOl
NA [ skt
5| 13. Was the attendant wearing visible YES ]  au bale Jeday A8y iy dﬂ:‘a;ﬂ“ oS da 13 5
nametag? m
o o B Y Couk vend Hee prozie(n
YES ;
6| 14. Was staff courteous / friendly? m = feldhal /o sa 5 0y 5ita gadl S s 14 |16
NO [] ¥
a. SERVIGE Ll 4
gc:)_res o Critic:; Areas T ' @Sj\ CYlaall ) 7 Latady
YES [T} N
»1| 15. Did he fgllow the instructions on the wo [ v ey e 52 sa sall Sladaill als ) & 15 5
- Rahal (Fuel Card)? ‘ v (25850 e ailly) s -
N/A Ry
g| 6. Did he confirm and repeat amount and ~~ YES BX] o DR AM e S haS e Galagall ST a1 5
type of fuel? NO D N falaalise e alll
g| 17- Did he fuel as per customer's instructions YES [ - O3l Sladad i AN e B Uy 17 6
- Dhs? NO [0 v o0
5| 18- Did he offer to clean windscreen YES [1 5 O k! ol candayy olile case v 18 5
voluntarily? (front & back) NO E QN{?; (A,IQ’&/ b)? (Al eladl) Al
YES i T - ,
5| 19. Were you charged the correct amount? NO g rM: flasas daiy clia il A ddl da 19 |5
YES [] =
JEE atall aludl salely Caly ooll A6
6] 20. Were you given correct change? NO D ¥ il i slely }Av Pl s .20 6
Y o
N/A .
2
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Scores Critical Areas daulad cvlaall Jataih
. : | e e shea dgl cals gall Gl 08
21. Did he provide information about any YES m px uzé:’.j.\sf\_;u }: ¢al f}“ 4.;:.‘ j; 21
promotions at Service Station? (only in v ot 1) § . ‘5'& i By
case of active promotion) require No [ ¥ (JadfpiE e )
comment when marked ‘Yes' sl o and Y S 13}
vA O g
5. REST ROOMS ;(?Cul\ [l 59) al e 5
Scores Critical Areas gl cLaalt Jaail
' YES i
22a. Were they adequately stocked with all NO % ?’;: Ay g peall e Jsall arens 3 jeae <ilS Ja 223
necessary supplies such as soap? s SOl Jia
wA [ aduy =
YES i,
22b. Were they adequately stocked with all % ?: Ay ) g el e el aaang 8 e2e <uilS o 22D
3 necessary supplies such as toilet tissue? NO : Coall il (3599 Jia 3
NnA [ sbuy
22¢. Were they adequately stocked with all YES E i Ay g eall e Ssall arans 3 e CilS Ja. 220
necessary supplies such as paper towels? NO D N €48 ) ol Ladliall Jia
(paper towels are not required where fully it i 98 dic Ay glaa e A ) gl Caulliall)
operational hand dryers exist) na DA osbiy (991
; Faia) il
23a. Were sinks clean? require comment when YES N P L. N ,,“..J“ R \LS JA 23a
marked ‘No’ \NO D y C,}‘A}J\ > N M\A\}!\ culs ’J!
na [ shuy
Paaydas b <
23b. Were mirrors clean? require comment YES P Ll o ol B ‘\5 JA -23b
when marked ‘No’ NO 0 v Tl o MY Y SIS 1
na [ osbuy
; ikt gy Cldisa Cu
23c. Were hand dryers clean? require comment YESW X Ll ’ “‘5,,"?1,, ; LLS:AT . lé“‘h 23c
3 when marked ‘No’ NO D N C—.!“‘;J > Llayl cals 1 3
na [ osbiy
A ) St oa
23d. Were dispensers clean? require comment YES m P o "”E‘,A,, . Lssle . ,\S ‘JA 23d
when marked ‘No' no OO ¥ gl o YT ALY S )
wA [ sbiy
ves B4 o
23e. Were toilets and urinals clean? vo [ N Siady Vel sl waS s 23e
NA [ abiy
2 24a. Were doors clean?require comment when YES m o Coa ) ?‘T ““m j l|5 "2’ 242 |2
marked ‘No’ vo 1 ¥ gl o YT ALY IS
na [ ssuy
ves i
24b. Were walls clean? Nno [ N ¢aidai el culS Ja 24b
na O sbuy
ves Kl o
24c. Were ceiling clean? NO O Y St Caiudl S o 24¢
A [ shuy
ves X
24d. Were vents clean? no [ N ik MLl caiS Ja 24d
NA [ sy
3
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Scores Critical Areas At Y Laalt Jalgil)
; ik s Y1 calg
24e. Werg floors clean? YES El i ol o ,,?,,’, fy‘uf _\S‘JT. 11246
requite comment when marked ‘No’ no [ b aaasill o YT Ay S 1y
NA [ sy
YES aad
24f. Were baseboards clean? NO b a2 Bac il 2 ) flailsdl 151 S Ja 24f
NA [ sny
ves K]
24g. Were|grout clean? Nno [ N Sedlai LU IS Ja 249
NA [ sy
YEs B
25a. Were|trash containers clean? No [J b ks dalalll iy s cilS Ja 259
NA [ by
2 - 2
YES B4, i
25b. Were ftrash containers not overflowing? No [] ¥ faild e el clygla cuilS o 25p
NA [ sbkuy
VES Bl s ,
26. Was the restroom smelling clean & fresh ) Q) Adinia g Adadas dleall da3l ) S U 26
2 ; 4 No [ v i e 2
(witholit any offensive odor)? Felaadl A dgy S sl
N/A [ iy
P IS et aleall 3 Ol Sgaill ean S
27. Were gll the facilities inside the restroom in YES M pr e pleall A &= °i 27
good working condition? . won = L
2 require comment when marked ‘No’ no [ ¥ gl o MY A s 1y | 2
NA [ sy
YES £(3) cak sl Ae e S
28. Was the Mosque premises clean? m &~ ( ), }J\ ) ,,;f ‘u\i\f‘ (?J\S ‘zlr 28
2 require comment when marked ‘No’ No [ Y Canb O PR R 2
- — dadaly Y
L T A Oy _ — |
Comments: salBBadall f galeilt
FOR OFFICE USE ONLY 1dd gl aladiuy
AUafeall W B e sl . "
° ; Evaluation: - gl
% | ACTUAL SCORE| maNimum | Evaluation i
Approach Anaall pad il /ope ol BY1 | 1
Greetings and Initial Checks SO P> (NUTCWETININGTN I
Appearance and Behavior of Staff Gthasall Sshey jelae |3
Service 403l 4
Cleanliness - Restroom and Mosque Al 5 Glalanl) — A3l | 5
TOTAL ‘ £ sanall
4
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TOTAL : DHS 50.80

T(0:1980884200  Batch:- 8
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