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SERIAL NO.

+

Pan Arab Research Center v

[ <i_u Emarat 10O @ Eppco / Enoc / . it Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\2-5 Sate ool | <afa  |Qool | No nawmd Ha&loJ@J |
Gender Height Built Epectacle]  Beard | Mustache] Ethnic Groups
M| F [TIM]S [T [MTF jYes|No [Yes [ No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
NOOODROROOROROEK K O O 0O [
EMIRATE ";‘:::Z;" AbuDhabi |  Dubai Sharjah Al Ain g‘:‘:l“af:" Ajman Kﬁ:ism“ah Fujairah
O O ] O O | ] O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
el 21%14 ol 8 K &S0 | 60 113 o| 3 ||[F:06|1F:16
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday‘ Monday ] Tuesday ]'Wednesday[ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT %
O O O ® O O o o 0Od O 0O
1.  APPROACH Al gad A3 o0 BN 4
Scores Critical Areas Ll ¥aal) Jalai
YES [X] . T ..

1. Was signage visible from distance of 500 s e 50 500 20 e e i daslll culS da 1
meters and well maintained? Can be No [] ¥ o3 188 Ua s (S T S Uliany
included only in first run NA [ s kJ R ESNTAPN

ves [ , ; :
2. Were lights working and in good s Wlay Ay Jaad el ¥ S da 217
2 > Nno [ ¥ 2
condition at the approach? SO (a b BYY ‘
i Y g
N/A s
YEs [] au ‘
o| 3. Were the lights working and in good no [] N s Ay Jad el gt S a3
condition at the forecourt area? g €358 5l At Adkaia 2
NA B g
YES ard
4. Was filling area / forecourt clean and R TR I T R T
4 fidy? NO [ ¥ i jesdads ol fAled dihie eSS o 4 |4
na O
YES [¥]
5. Were the driveway and forecourt free of o dia 2 A5 e dahaiay okl QS da B
2 110 Nno [ v A . 2
potholes and well maintained? N faa JS4) Aliacy Jéall
VA [
2.  GREETINGS sl fAgash 2
Scores Critical Areas Al Yl hL’n.'\S\l
YES [ & o
6. Was there any delay in approaching b gall ol il 8 als gl elia IS a6
5 NO Y TN G e 5
customers at the fuel pump N €28 ol Adiame die (Al N (e
NA O g,
5|7 Didthe staff approach the driver side of  YES ] dea e 4-‘5)&1‘ e ‘—ﬂhﬂ‘ w8 a7 5
the vehicle? No [ ¥ du\
+ 1 -+
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Scores Critical Areas LW EAN R | Ltait
8. Were you greeted in a friendly manner  YES [] i Gl L3 Bk el s il 5 0 8
(pleasant feeling)? NO ¥ (S
5| If no, please describe behavior: Was it oS da ik gl @l gl Gl Aela, Y 5
arrogant, without any expression, normal sgale ulaill e Ja g all caaly
etc.... QC‘“
_(‘;) (ﬂ) A A [)j
N — g -
YES [
9. Did they request customers to quit O Gl GLGY e bl b da 9
4 ; NOo [ ¥ 1 4
smoking? v Sopdll
YES Bl i
10. Did the staff thank you as you were DS S ety o S8y Calh gl B8 Ja 10
5 : No [] v 5
leaving? N OIS
NA [0 i
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Apbuuy selia 3
Scores Critical Areas Ala) claal) Ll
5| 11. Was the filling staff presentable and well YES pxdi Y o g8l Liad als ga jedaa IS Ja 11 5
groomed? No [] v MET R
YES [ e
12. Was he able to communicate with godual il e a8 Gl S Ja 12
4 No [ v . 4
customer? N NS
5| 13- Was the attendant wearing visible ves [ s ey Ay (o1 Caba gl IS s 13 5
nametag? o
S NO Y Np viawme adogr=#A)
. YES g _ . o~
6| 14. Was staff courteous / friendly? Selalal fopagos sibsdl S s 14 |6
No [ ¥
4. SERVICE daddll 4
Scores Critical Areas A SYLaal) Jaaih
YES [] au B
15. Did he follow the instructions on the Ay e 83 g sl Sladaill Cals gl 18l s 15
2 NO [ v : 2
Rahal (Fuel Card)? q S eda ally) Js
N/A i
g| 16- Did he confirm and repeat amountand ~ YES K D853 850 g gy A e il ST s 16 6
type of fuel? NO D y fulaaline e elly
g| 17- Did he fuel as per customer's instructions YES px - Ol Sladed caa AN e BB s 17 6
- Dhs? NO D N ¢ P‘“J':
5| 18. Did he offer to clean windscreen YES Mol e s Ll gla) cukiidlle wae da 18 5
voluntarily? (front & back) No [ y ¢ (Sdladls e Y) Al
YES j .
5| 19. Were you charged the correct amount? NO g P; flannia dxdy @iy Ll @ dudl da 19 (5
YES [ au
iy adal) aliall salels Cals ool LG
6| 20. Were you given correct change? NOo [ ¥ ? el dhall Bae, }d(, eléda 20 6
N Yrmaua
N/A s
2
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Scores Critical Areas

Lpaluallt gl Jotatt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotian) require
comment when marked ‘Yes'

. oasd) dss Slaslae 4 Cilasall ll 8 Ja 21
ves [0 s 0% OIS Ul b 1) $iandl (3 Funs
no O ¥ (Jadfeds g2 e )
el s el LY Culs )
NA B gu

5. REST ROOMS

(el Jull ) A1 £ 5

Scores Critical Areas PRI T PR Las
, YES P L
22a. Were they adequately stocked with all 0 v iy )5 peall e el preny 3 e S Ja 223
necessary supplies such as soap? NO £0 siball Jia
NA [ sbuy
. ves X o
22b. Were they adequately stocked with all O g dy g eall e il aans 8 jee ilS Ja 22D
3 necessary supplies such as toilet tissue? NO cullgdld (5,09 Jie 3
va O sy
22c¢. Were they adequately stocked with all ves [1 aad Ay g pall ila sl et B e s o, 22¢
necessary supplies such as paper towels? NO D g 48 ) olf cadliall Jia
(paper towels are not required where fully Cililas g5 die dysllae e A8 5l callidll)
. . - ‘)J;
operational hand dryers exist) N/A E shiyy (¥
: ik Judidl S
23a. Were sinks clean? require comment when YES [E P ol ';51" ‘TLLY‘ wlsﬁ 23a
marked ‘No’ Nno 1y gl (o YT Yl Cals
NnA [ iy
s Paaudas U yall culS
23b. Were mirrors clean? require comment YES E v ol m};,, Li;):{s\ . 'Lsﬁ -23b
when marked ‘No' no OO0 v gl e T Al s
na [ sbny
; Cagdar sV Cilidae S
23c. Were hand dryers clean? require comment YES m e o B "5,',‘;,“ . L:.ﬁll R \Sﬁ :23¢
3 when marked ‘No’ no O ¥ gl oo YT ALY S 1) 3
NA [ sy
. aaday ) plall Cali€le Cils
23d. Were dispensers clean? require comment YES !Z P . ‘ e wygn ful;w . ,\Sﬁ -23d
when marked ‘No’ Nno [ b g sl o2 ) s
na O sssy
ves B
23e. Were toilets and urinals clean? NO E] ¥ fhaydas el Al cwilS Ja 23e
va [ smiy
; faagday o V) s
2 24a. Were doors clean?require comment when YES e L. i ﬁ\j \—u JA 24812
marked ‘No’ no 0y g sl o2 YT Ay S W)
nva [ sy
ves K
24b. Were walls clean? no O ¥ il Jasd CilS Ja 24b
nva O ssiy
ves Dd
24c. Were ceiling clean? NO D ¥ eeaay il S Ja 24¢
na O ssuy
YES o
24d. Were vents clean? NO O ¥ faaday Mall culS Ja ,24d
NEY
3
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Scores Critical Areas Ll @Yl Llail
. ?-' - se . B ‘ -
24e. Were floors clean? ves K] il o uﬁh.,;}"“.afy‘%fsd? "246
require comment when marked ‘No’ no O v el e S
NA [T sy
YES pai
24f. Were baseboards clean? Nno OO v 2415 ool - o Ll )50 <l Ja 24f
NA [ ssny
ves 4
24g. Were grout clean? no [J b faki L oIS da 249
vA [ sy
YES ]
25a. Were trash containers clean? NO I:] ¥ Faaudss Aol iy s culS Ja 253
5 NA [ sbyy )
YES ad
25b. Were trash containers not overflowing? NO |___| ¥ fAaild e Adaill cilgls cilS Ja 25b
NA [ shiy
YES o ]
2 26. Was the restroom smelling clean & fresh no [J v &) ) Adinia g A Jlasdl dadl ) il Ja 26 2
(without any offensive odor)? Tplaall 4 dgy S das
NA [ sbuy
‘ . S Jand alaall 3 O heaill asea S Ja |
27. Were all the facilities inside the restroom in YES i ‘ v o= S 2
good working condition? . o e
2 require comment when marked ‘No’ no [0 ¥ cosill (on YT AT s 1y |2
NA [ 3biy
YE H $(5) bt sl Aeld i e o8
28. Was the Mosque premises clean? S D i ( ). ;I;N ’ ..;‘:—L{L;—,Hﬁ L.Jls ;-ir -28
2 require comment when marked ‘No’ Nno [ v Gl e ARl 2
NA [ sbuy
Comments: sCtBaadlall [ Gadallt
FOR OFFICE USE ONLY Jald igaly aladiuy
Upecal) BA | LGN 1Y) s ) 2
9 : : f
% |ACTUAL SCORE| masimuy | EValuation +
Approach sl g pamill e i@V | 4

Greetings and initial Checks

Al Y Sl 5 s 1)

Appearance and Behavior of Staff

Service

daadll

Cleanliness - Restroom and Mosque

2
b gt Aluy jelaa | 3
4
5

el g lalaall — 305

TOTAL

£ saxall
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THANK YO FOR SHOPPING
AL, DHISHFR S/5-364
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