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PROJECT: ELARA - C-Store
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SERIAL NO.

4 6

3

.
Pan Arab Research Center@

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I Name Number | Name Number | Name Number
203 “Zala Yool | Sz dool _[Cawt vead N e J
Gender Height Built  [Spectacled Beard | Mustachel Ethnic Groups
M]F JTMI[sS|T[MIF [Yes [ No [ Yes [ No | Yes | No findian [Pakistani] Filipino [Expat. Arabs| Others:
ROUOUOOROOROROR K O O O O
EMIRATE ";:Z‘li;“ AbuDhabi |  Dubai Sharjah | AlAin mm ey | Aman as A | Fuiairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol g la |6 o |4 o |F |20 |20 oly |13:55 [1R:e3
07:00- | 10:01- | 13:01- | 17:01- [ 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT {]
O o 0O O O o o ad O O

1. INTERIOR

Aglafalf Aglatall Apda 1

Scores Critical Areas L) i) Jataily
1. Were the automatic doors closedandthe vEs [ ad Ol dilie iSile g Y Qe i da 1
2 door and side glass push / pull bars or ¢5aim Al ot L) o 2
handle thresholds working in good order?  NO O v fwdss Ll paiefASua s
2a. Were doors and windows free of YES sy (e Alla 3y Gl Y cilS o 23
fingerprints? no [ ¥ ¢ bl
2b. Were doors and windows free of YES e cedall) (pe A M1l y O Y1 S Ja 2b
3 smudges, spots and streaks? no [ 0¥ Sl ghaddl 5 adal) 3
2¢. Were doors and windows clean withouta ves [X] au O Adulat 38l oY) S da 20
hazy film (condensation due to climate or ey (i iS3) _Lﬁiﬁ, Al s
temperature may be present) no [ ¥ (sl ) alall
3a. Were advertising materials, Pictures and ~ YES O s sy ysall dsdle ) ddl cilS ds 32
menu strips on menu board faded? No By Shasd Al doualg e gas alaall 23l g8
I eae Y 3 pall et Ja
3b. Were advertising materials, Pictures and ~ YES I:I avd )F,J,fj:.as ‘. i i f“& = e 3b
- . BB (jang Lgd 528 aladall 201 8
menu strips on menu board torn? requires —_— ’
2 —— ] "o Ala Y il 1 2
comment when marked ‘Yes' g sl (o aad AdaY) S )
NO ¥
3¢c. Were advertising materials, Pictures and ~ YES O s s sl dsdle dpdl calS o 3c
menu strips on menu board smudged? NO ¥ fdiala gan aladall ol 8
4a. Were counters, display cases, self-service YES [X] 3 yead g Al el hlie ¢ ya el
areas an? d:}spenserks Zlelx?n’? require ik (dispenser) < il
comment when marked ‘No =l YA clS 1)
vo [ v ool o dayh s 1)
5 5
sl (3 saiea/ el el S cilS Ja - 4D
4b. Were counters, display cases, self-service YES = . J; - ) i3 ﬁw{ TR
. L—lbj‘)um“ OJHJAZHLL“ sl OLL\A
areas and dispensers neat and well V) Aia s ol At e (di
stacked? (Should be uncluttered and ""‘"”.‘) e o ) S0 ( j§p§n8far)i
without excessive amounts of products) No [0 v ¥ ells dusi i dsdly clatiall o585 g
(Lo 33315 AaaS i 5% O o
+ 1
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Scores Critical Areas Lol ¥ laalt Lﬁm,
YEs [] .
5[5 Was there any smell of rotten stuff? NO  [X] ¥ Faauld af gal dn9) ol @lia oS Ja 515
nva [ ,}a,:
YEs [ a
3| 6. Were there any flies visible in the store or NO gy ARGl e gl S s 6 3
in the eating area? » Sdadl i (L)
7 5,,?
_ o o bt Al (KLY ¢l YT ClS Ja 7
i - IR A
: ing. 1a) Salelall 4038 Cla 5] of gl 3
? (Specify location in ) S >
2 menu boards? (Specify Ny il 3 A3 ol 2
comments) require comment when (o oal o (sl
¢ ! . ” ‘ LLAN {1 I ‘ - o "
marked ‘No o O v gl o Y LAY s kY
8. Was the expiry date mentioned on YES ; o oall 1584 sl A o5 oS ‘i
6 perishable food items (sandwiches, B e Qﬁﬁbiﬁ 9&?_‘_‘1“"{“‘3 -8 6
breads, cakes, salads etc...) within the D .": Lo Y | el e
validity period? No ¥ () bl el ¢l ol painll)
; baa Alay  _ul S Y gl cul< Ja
9. Were tables and chairs well maintained YES E e ’ IS é) e e 9
and unbroken? require comment when . oo LT
2 marked ‘No’ NO D k] sl oy Ly culs 1y 2
na [ . ,3
Aaape i)l all Ay S 10|
10. Was the temperature reasonably YES i U sira J<i
comfortable? require comment when = U sins .
[ u R IINLUA - .
2 marked ‘No’ sl o Y Y s 1y 2
No [ v
ES S e Al Gl Y Gl oS T
1. Were door mats in good condition? require Y E ™ = . T’ - "YT' by‘;’uugh L
2 comment when marked ‘No' no [y sl o Y Y il 1y 2
nva [ . ;,3
YES axi ] t
2| 12. Were lights turned on at dusk or sunset N [ v PN Ay vie e i) Jleal Ada 12
and during bad weather? y Eoblall gall J3A 5 g el f
Nna [ i,
3| 13. Were trash / Grease containers clean and YES B e Ol sla fSlegall C S Ja 13
dumpster Lids closed? N [y faalie Aaladll bl ddae | g dalay
2. GREETINGS Cha il foladl) 2

Scores Critical Areas Lt el Liay

6| 14 Were you greeted with a smile when you YES Pl Lavie daluily el caa il Sds 14 6
entered the store? No [J v Sdaadl
YES [
3 15. Did they request customers to quit NO D ¥ oo o gl LN e ke Ja 1513
smoking? v
NA DY ot
_ . ves I L a0 ABds 16
6| 16. Did he thank You as you were leaving? NO D y £ s s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl g il gall sglaa 3
Scores Critical Areas Toabud e laall Jalait
5| 17. Wasthe staff presentable and well YES X P foies OEY bl jele S s 17 5
groomed? ‘ Nno O ¥ ¢ 2l JalSy
4|18 Washe/she able to communicate to  YES X prd e dral sl e Tl alasall S da 18 4
customer? no O ¥ o
3|19 Wasthe staff wearing visible YES o Lgle eda A8Uay )50y uibisall S s 19 3
rametag? N O ¥ b ead e vansr Y3
YES
51 20. Was staff courteous / friendly? NO % ?‘: Celahal/puaga gy ot cpibhsalt S Ja 20 (5
4. SERVICE daadll 4
Scores Critical Areas ol ¥l PATH|]
YES X ; Lidh ) catial g o pdl cailS Ja .21
21.  Were the items and ingredients you - e o ’ vjjm 58 5ia
ordered available for purchase? require L. . e
3 comment when marked ‘No’ Nno OO ¥ sl (oa MY e s 1Y) 3
NA [ gy
25l o gal) s (gl gall il Ja 2
22.  Did the staff scan all the purchased ves ] e u#}iﬁm W4l ok 2
6 items? require comment when marked . o o F 6
‘No’ Gf‘a}\“ o YT Ay cus iy
no O ¥
23. Did the staff place food and nonfood item = g " 0= At el Ol (B 223
' NO b i . N e %o
4 in a separate carry bags? S Lo s IS e Bt (‘,J‘}A ! 4
. laiaa 4xdd s calls () Jduddl
24. Were you charged the correct amount? YES ol T A,TA ';Y" ,L"gby\éfis%\ 24
5 require comment when marked ‘No’ C‘%“)‘l > adla ) Culd i) 5
no [ ¥
YES 3 5 old [l e
6125 Were you offered a receipt voluntarily? L e oA e s uabﬁ \_‘ﬁ 2R 6
NO b P)lwn Jreo quS sy o) 33
vES [ sn b fomen ol alial i ole] o O 26
26. Were you given the correct change? Iy el dadt salely ol sall o3
5 require comment when marked ‘No' Nno [ ¥ frania 5
C'»‘*"J"“ > "y m\_ﬁll <ils \Jj
N/A Gy
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Comments: staadtall [ Galasl)
FOR OFFICE USE ONLY hid Cigal) pladduy
o Alaall Bl Bl el aal) _ il
% ACTUAL SCORE | maximum | Evaluation: i |
Inviting Interior Adaal ddbiall A 1
Greetings Slua 3 [ laadly 2
Appearance and Behavior of Staff piSsbe g (il gall jelia |3
Service 4asill |4
TOTAL £ saaall
4
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.
ADNOC: DISTRIBUTION
AL BAWABA S/S 89
L NR TRAFFIC POLICE OFFICE
¥ @ RAS AL KHAIMAH NE

.

¢

.lDESCRIPTION QIY  PRICE TOTAL
Kit Kat Dark 4° 1,00 = 3.00 -  .3.00
Kitkat 4Finger 1,00  2.00 2.00
EN £91 BP2'AA 1,00  7.50 7.50
EN E91 BP2 AA 1,00  7.50 7.50
TOTAL - ‘ 20.00
CASH PAYMENT ) 20.00

You were served by Operator
DATE 07/06/2012 18:03  T1 SJ 01 8536

THANKS FOR SHOPPING

SERIAL NO.







