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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I /8 O Name Number Name Number [ Name l |NurTber‘ l
Gender Height Built Spectacled Beard | Mustache Ethnic Groups
TIM[S|T [MTF |Yes[No | Yes [ No Yesl No Indlan [Pakistani|Filipino [Expat. Arabs[ Others:
EMIRATE V;Z:'IZ:‘ AbuDhabi |  Dubai Sharjah Al Ain gmmA | Aman as M| Fusairan
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2588 | 014 [ola | 6lg | o] [O]X &5 K150
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O 0 w = VISIT O O O B O O O
1. APPROACH AND CLEANLINESS -4dadl) o u,nl):é\‘l\ A
Scores Critical Areas Al @il Lalasl
ves I o~ ot 2
1. Was there proper sign to the Lube no [ q dhaie Je AVl Asal g dad i (S da 1
changing bay? o s
na [ shiy
N A ves A
3 2. org:ntgzcljl;be changing area clean and NO D TG e Ak iy s ibiecuiS s 213
nva O siny
vyes [
43 Was there any oil leaking and fallingon X g Gl e sy il ot gl s S a3 4
to the floor of the lube bay ? 0y 3l e Addaia & G )Y
va O sy
YES X] axd
21 4. Were the waiting area and table clean?  NO [:] N faadny A gkl sty ddaie S Ja 4 2
NA [ iy
5 W ! ves X o
2 W;ii;hge?te evision in the waiting room 0 [ v Y A e A Jea o8l Sy 512
A O seny
ves [ . T
6. Was the board displaying complimentary o [7] g Aalli lde gl il As sl il s 6
services neat and clean? €aadal g A ya dlaall ileadl)
na [ assy
2. GREETINGS AND INITIAL CHECKS Y il g cua il 2
[Scores Critical Areas I, L
3 7. Was there any delay in approaching ves [] o i) B 4 Aonbgldua gsds 7 3
customers? no [ M) ol sa cala gl
8. Were you greeted in a friendly manner ~ YES K~ Gskl) A0 da ke dh s il S5 s 8
(pleasant feeling)? no O ¥ S (zoke
S da ek gall & Can g1 a8 ela ) Y 1)
5| If no, please describe behavior: Was it u‘ Je \:j 'jl ;‘i G.' ).(‘ ‘15
arrogant, without any expression, normal ¢ > o P s ] 3
etc..... £
1

\,\‘..




Lube change.doc

+
Scores Critical Areas g Y Laalt PATH]]
9. Did he guide your vehicle for positioning YES ; Ll Al ol b als ol A6

3 at the stopper and asked you to switch m # ::_!“ ﬁ o ‘f'ﬁ:i . \fj‘ ".L;J:; 9 3

the engine off? O VSl ikt iy e bl el
10. When asked by customer, was the . IS b edandl (pa il sl Jipus Ladie 10
attendant knowledgeable of different YES E] e ""_b,u AR }A ol '

5 g . ) u‘ﬂﬂ“gu}.\)nul;).\/tlyiweh 5
grades of oil, filters and their relative Nno [J v g o A
benefits? fleta JS il 48

. y ves K] e o
4| 11. Did he offer the waiting area to you? no [ q SV A e 8 jaiYi e (e Ja 11 14
12. Did the staff thank you as you were YES [X] R, N ]

4 leaving? o [] y F a8 S Lty o Sy cala gl pli Ja 12 14

3. APPEARANCE AND BEHAVIOR OF STAFF Sl Cpibgall jehha 3

Scores Critical Areas EEWI LN PR pATH]

13. Was th ift f the attendant t YES m o
3] 13 an?jstidye'?um orm of the attendant nea no [] ¥ U sas Gl enlall Galiall G S Ja 13 |3
NA [T gy
ARCE N .
3| 14. Was the attendant wearing visible ? e AUy (535 30 3 s sl il sall IS o 14
No [ Y _ 3
nametag? 2 a5 dand Lgdle
Coudd noldeoct1uo houo wa OO smuy
YES pxi ) P—
3| 15. Was he able to communicate with NO % : &e dualsill e T 08 Gala sl S Ja 15 3
customer? sl
NA [ sy
YES [ A
41 16. Was staff courteous / friendly? No [ N Skl gy bl S Js 16 (4
NA [ sy
4. SERVICE dasdll 4
Scores  cCrticalAreas T T o By evas L
23S O e sl Cala gl D6 s 17
17. Did attendant check whether you need ~ YES Al - T )’J o yd i

3 . u_x._:))_‘_.u_nﬁ“ujﬂﬁha\fc\_\ua_)w\ 3
top up or complete oil change? NO D y w ; : UJSJL;

3| 18. Did attendant check with you whether ves (X px i S ] Legd i cabsall Bai s 18 3
only oil is to be changed or oil with filter? N O Ny I 61 RGPS BBV IV [P

19. Did he check using gauge the quantity ~ YES ) PO e T T T ST NEINEET-)

3 required to be topped up and informed i Al AeS G jaill Gl 3

you? No [ el lalid Ll
S D s 00l ood e il B 5 6 s 20

3 20. Did the attendant check for oil leakages YES & Ot wj:7fi il bﬁi Can 3
under your car from filter and drain bolt? O KA ot eR fa

3| 21. Did the attendant drain the used oil YES Xl sv ecioadl 3 S o ity il 5 Ja 21 3
completely from your car? No [ ¥ el jla (ye

o | 22. Did he ask whether you want the engine  YES IXI pe Uy el due s o) @lile Ja 22 5
to be flushed and did it if you agreed? Nno [ y flidd) ga Jla 8 clly

3 23. Did the attendant fill the correct grade as  YES & axd Cu i Aa )ofe 5 Al calh sall BlE o 23 3
you requested? Nno [ ¥ flgidla il dasial)
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Scores Critical Areas bl enlaall Jalash
24. Did he request you to startengine and  yES an A o el (it a g o lia il Ja .24
3 leave it running for one and a half NPTPAR L et s . 3
| minutes? no [ ! fai s 2ads saal Jdill Al (8
3 25. Eid t.he.attendant ensure that the carter YES Zl o uiﬁﬁdﬁd;ﬁ\:b :jlf:ii 25 3
olt is tightened and there are no leaks? NO D N e 3l
26. Did attendant carry out the following dplaall Cillasadll ol aly cabasall sl o .26
complimentary checks: <agiLy
ves o
31a. Battery Water top up NO D N iggtadl) ela dil) 31a.
na [ sy
YES % pad
31b. Coolant Water top up NO N coolant/syall ele d8lal 31D,
A [ iy
YES :
31¢. Auto Transmission Fluid top up NO % “: IS B )LP u) u‘m‘ dle.
(O et 5l
Nna O by
YES N
31d. Brake Fluid top up no O ¥ deill ey dilal 31d.
na O abuy
YES IE ax
31e. Gear Oil top up no O Y oA ey dlal 3e.
na [ by
YES % ol
31f.  Airfilter cleaning NO k) ol sell i Calas 311,
NA [ sy
YES % pad
31g. Wiper Water top up NO N gla i lalioal cle 2l 31g.
N
YES % pad
31h. Clean engine using air gun NO Y ehsgll et aladiuly el 31h.
na L] sy
3| 27. Wereany of your questions related to ::)S % e: dlaid) il e s gs.l% AT'\%\!‘ \—“- Ja 27 3
| lube change answered? Sl i Aglaay
| na [ gsuy
3 28. S}ig (t:r;? ;taff place theAmileage sticker in :!is % rﬂ; Jijmjc‘;ij?f;ﬁ 28 3
na [ sy e gl
ves (A
4| 29. Were you offered a receipt voluntarily? ~ NO I N 0 a2 Jem g e e Ja 294
na [ iy
5. REST ROOMS AND MOSQUE raxaaall g (pLaadl full ) Aai i g 5
1 Scores Critical Areas Aol ¥l Jal&shy

3 vEs = 3

:\_3‘)_5‘)‘&3\ Q\AM‘ émJEJS.;A c_u\.Sda 308

30a. Were they adequately stocked with all D N
necessary supplies such as soap? NO o sball Jia
na [ by
+ 3 +
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Scores Critical Areas EOW AN P Jaldsih
YES i
30b. Were they adequately stocked with all NO % ?:: sl e i) aseas 5 jea0 cuilS Ja 30b
necessary supplies such as toilet tissue? call gl 5 189 Jia
NA [ syy
30c. Were they adequately stocked with all ves [ prd Al cila i) & B e <ilS o 30c
necessary supplies such as paper towels? NO D ¥y 043 1ot Cadliall Jia
(paper towels are not required where fully Clibse Ji 58 die 4y glhaa ye 4 ) adbiall)
operational hand dryers exist) N/A m Gbaly ¥ (Y )
31a. Were sinks clean? ves [X] pd ol i ,,y,,d“l:]\;rf Ligd:|.31a
require comment when marked ‘No’ vo [ ¥ el 2 Y Ala Yl S 1Y)
NA [ gbuy
; a0 Ui, d) culs
31b. Were mirrors clean? YES m axd i ':Y" M)\jyr" 'LsdT'l'31b
require comment when marked ‘No’ no [ b Tl o2 s )
NA [ gy y
el o231 s <iS
31c. Were hand dryers clean? YES E = il - “—glf,é,:ﬂ;yﬁ ,\Sd;:"sm
3 require comment when marked ‘No’ Nno [ Y Gt e A
NA [ gayy
s faal ) sbeall GSLy culS
31d. Were dispensers clean? YES m e . }ﬂl el N a_.\;y\uj 'Lsde{31d
require comment when marked ‘No’ no [ ¥ & A Al
NA [ oy
ves X
31e. Were toilets and urinals clean? No [ b $aadas Jouil A4l cilS da 31e
NA [ gy
32a. Were doors clean? YES % o oo gl m-‘;f?,,‘if;ffL,sﬁfza
require comment when marked ‘No' NO ¥ G Rt PRA R
NA [ iy
ves X s
32b. Were walls clean? Nno [ Y faidi el cailS s 32p
Nva [ sy y
ves B4
32c. Were ceiling clean? No [ Y fada Gl S s 320
Nna [ sbuy
ves &K s
2| 32d. Were vents clean? Nno [ ¥ el Midl cilS s 32
NA [ gy
. a1 o
32e. Were floors clean? YES E A sia il 'm..y.%:fj;\ "LSL;-’:].?)ZG
require comment when marked ‘No’ Nno [ ¥ G=e S Al
- A O gy
ves X
32f. Were baseboards clean? Nno [ ¥ fadbs sac ) - o /hiladl )00 calS Ja 32F
Nna [ gy
ves B
32g. Were grout clean? No [ Y fealai L3l S Ja .32g
J NvA O sy
4
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Scores Critical Areas Al Lt Jataiti
ves [ oo
33a. Were trash containers clean? no [ ¥ aia; Aalaall iy da <ilS Ja 33
) NA [ G ’
ves ] -
33b. Were trash containers not overflowing? NO D bt fhaild e Aaladll Glyga <l s 33b
NA [ ey
YES Q o ] - ]
5 34. Was the restroom smelling clean & no O ¥ @ s4) Ainia g Aiplas plaall Al cilS Ja 34 2
fresh (without any offensive odor)? f(ploall B Agy S A3
NA [ gy
s Jand alaadt Ll et e cailS Ja 35
35. Were all the facilties inside the ves [ e o e e o K
restroom in good working condition? L. T e
2 require comment when marked ‘No’ no O ¥ e sl o MY AV s ) 2
NA O @y
; $(5) ki daasall A8 1 e (IS
36. Was the Mosque premises clean? ves [ o= ( ). ,Ed\ g :i;‘;';*‘ff&ﬁ .36
2 require comment when marked ‘No’ Nno [ ¥ gt e gl s 2
na B gy
Comments: sclaadlall [ galadl)
FOR OFFICE USE ONLY s ikall ?\.\.'a.'u\l
Laual) Taldil) Lial JeY al .
0, g 5 - - ‘
o ACTUAL SCORE maximum | Eratuation: P
Approach and Cleanliness dadaill 5 ol _BY1 11
Greetings and Initial Checks | A85¥) <tSaulill s s i 12
/éf:f?arance and Behavior of s sl by elaa 13
Service deasdl 14
Cleanliness - Restroom and Slalealt — B
Mosque daaually
TOTAL & gaaall
+ 5
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SERIAL NO. .

ADNOU DISTRIBUTION
OASABA 7S - 583
M ﬂr\SAIlI\ (\Ih;A
SR

3

LESCRIPELUN gy I IR
GovautSilverll 4,50 1400 n3.00 4
A 630
CASH PAYHEHT 8300
You were parued by Upevator 1 3
FATE (470372017 21:51 TE ST 08 w3
Taake for Slaopplig .oouy .







