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DCJUL«! Emarat [ O aw s Eppco / Enoc / E st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number Name Number | Name Number
41 hoanbort (Tvan ko [ 1 [ []
Gender Height Built Spectacles] Beard | Mustache Ethnic Groups
M ] F JT[MISIT [MIF |Yes]No|Yes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOODRORODOOROROR R O O 0O .
EMIRATE ";2:‘:‘;‘“ Abu Dhabi | Dubai Sharjah AlAn | ‘é’;‘;‘a:;' Ajman K'::ism‘:h Fujairah
O O O O O | O 4] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8l9 6]l 06| 118 [38]60 - | ol3 R 18294
07:00- | 10:01- | 13:01- | 17:01- | 20:01- i Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O 02X vsr | O O K O O O O
1. APPROACH sAdaaall gad adE3H /e <iEY 1
Scores Critical Areas EEWEI AN PN | PATH]
YES 3 . e s ..

1. Was signage visible from distance of 500 Rl e 50500 2 e e daslll S da 1
meters and well maintained? Can be Nno [] ¥ (8 i s pan (S Taa JS ddlian
included only in first run nva O ¥ s 8 pallfAL sl

YEs B ‘
2. Were lights working and in good G s Ay a5 Jaad el padl il da 2
2 A no [0 ¥ . 2
condition at the approach? N oSl (e l yBYI
NA O s
YEs B4 |
o|3 Werethe lights working and in good NO O N o pus Alayg Jari ol ¥l cilS da 3 5
condition at the forecourt area? N €358 gl dips Allaia
NA O g
ves K1
4 4. X\é?/’s? filling area / forecourt clean and NO D Y GRS e, diki ol /el Ak cilS Js 4 |4
NA [ h?"
ves I
5| 5. Were the driveway and forecourt free of o [ g Oedda 2585l ede dihiag okl S da 5 5
potholes and well maintained? N o JS5E Alias g iall
N/A D (bl
2. GREETINGS rea il fAasll 2
Scores Critical Areas PRI L PN} AR
YES [ o ,
5|6 Was there any delay in approaching Nno i . cala gt ol 4 el gl dlia S s 6 5
customers at the fuel pump y €248 ol Aaae e AL (e
N/A D Gkl
5|7 Didthe staff approach the driver side of  YES Kl dga 0o ASall e absdl o Bl da 7 5
the vehicle? Nno [ y ekl
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Scores Critical Areas Al ¥l Jatast
8.  Were you greeted in a friendly manner ~ YES i bl 43,48l cn sl 5 s 8
(pleasant feeling)? NO m v ¢ (z ke
5 If no, please describe behavior: Was it ‘ OIS da rdlsall b gy B Ela ) (Y 1Y) 5
arrogant, without any expression, normal agdle uladll e JA el aal
etc.... R _ | ¢ )

Naxmald b did nol gfeel &
U
YES [ o
4|9 Didthey request customers to quit No [ v O @l Gl e oibpall (b Ja
smoking? ¢ il 4
\1 U
NA B o
YES []
10. Did the staff thank you as you were AT S Lay el K als sl B8 Ja 10
5| 1 e o v . 5
eaving? ¥ oAl
Dld'/\’rsav/ THant oy - A [J (sl
3. APPEARANCE AND BEHAVIOR OF STAFFE 1 G gal) Sl y HBe 3
Scores Critical Areas Al CYLaalf Jatash
5| 11. Was the filling staff presentable and well YES prd Y o ) i il ga jedae (1S o 11 5
groomed? No [J y Lt/ ya g
YES B au
4| 12 Was he able to communicate with no [] v & deal sl o THa8 Cali gl S Ja 12
customer? sl 4
¥ Us
Nna [ Giaha
5| 13- Was the attendant wearing visible YES ] e jeday A8y (o0 alagall (S Ja 13 5
nametag? NO D N $z a5 dand
YES i
6| 14. Was staff courteous / friendly? = e felilal fop3gas sl gall S Ja 14 |6
NOo [ y
4. SERVICE il 4
Scores Critical Areas Aoy ¥t B!
YES [] au
2| 15. Did he follow the instructions on the no [] ¥ Ay e 50 s gall ciladlatll Cala gl 18 Ja 15 5
Rahal (Fuel Card)? g (A4 eda uum) Jda
NA B u
| 16 Did he confirm and repeat amountand ~ YES Kl IR 8 g sy Aas e Gabsall ST s 16 6
type of fuel? NO D v felaalina Jo il
g| 17- Did he fuel as per customer’s instructions YES B - Ul Sladed o GlAY sdar pli s 17 6
- Dhs? No [ ¥ Can )y
5| 18. Did he offer to clean windscreen YES il e s bl pla ) bt dlle i e Ja 18 5
voluntarily? (front & back) No [ ¥ ¢ (A5 ala1) i
YES ; . N
5| 19. Were you charged the correct amount? NO E ?’;‘ flasaua 4ads dlic culla 3l &l Ja .191 5
YES ] au
JSay adall adial) salels Cals gl L8
6] 20. Were you given correct change? NO D ¥ ? el faall 3alely }Ae i 20 6
N fraua
NA [
2 +
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Scores Critical Areas gl YL Lalastt
. . ) Jea e Aol cala gall Gl 58 da 21
21. Did he provide information about any ves [J uzéﬁls 31 EJ'::) il JAS‘ I L;, )
promotions at Service Station? (only in . T ‘
case of active promotion) require Nno [ ¥ (Jladfpdd g 6l
comment when marked ‘Yes' g gl o2y Maad" AdaY) S 1)
b
NA B
5.  REST ROOMS (alaadl feli ) Aa) M i e 5
Scores Critical Areas Agubull) cfLaal) Jatasl
ves (1 =
22a. Were they adequately stocked with all ?t Ay g pall e Hiall aaans 5 e CillS b 222
necessary supplies such as soap? ) NO X o ekall Jia
No Soap 7 na [ kny =
YES i
22b. Were they adequately stocked with all 0 :‘ Ay g peal) e lasall asans B jee S Jo 22b
3 necessary supplies such as toilet tissue? NO Cull i) (3y99 Jie 3
na [ sbay
22¢. Were they adequately stocked with all vEs [ s Sl Clolindl pan e ilS da 22¢
necessary supplies such as paper towels? y~ [T] ¥ e85l cadliall Jie
(paper towels are not required where fully Glsbaa 843 die 4sllaa e A ) o)) Cadliall)
operational hand dryers exist) na B sy (R 2
‘ S ; faslat Jubiall cilg
23a. Were sinks clean? require comment when YES & p o gl ':y" :L_LY‘ R '\5?’1 23a
marked ‘No' Nno [ ¥ g Al (2 Aoy s 1)
A [ assy
: Caaudas Ll yall il
23b. Were mirrors clean? require comment YES E o ol ..\;.. 4_:1.::1!\ . .\5%\ 230
when marked ‘No' no O v o el A s
NA [ asuy
; Caigk Y Clidaa s
23c. Were hand dryers clean? require comment YES bl P Sal “5..';1., Iul;ﬂ(\ . 'lsﬁ 23¢
3 when marked ‘No’ no OO ¥ geastl gl s 3
na [ sssy
: faadai () sl LSla S
23d. Were dispensers clean? require comment YES D e L. ‘ el v \;Y\ . ‘tsﬁ -23d
when marked ‘No’ | _ vo By gl o2 MY A S )
I ‘ .
- £ 0P dus) ) a0 sy
@ ves I
23e. Were toilets and urinals clean? NO E v Saauday Jlsatlt asal cilS S 23e
“uvined disls, na O sy
3 haday N
2 24a. Were doors clean?require comment when ves B o Ll s ﬁy: . LS JB 24a | 2
marked ‘No’ no OO v gl o2 MY A S 1)
va [ sbuy
ves B
24b. Were walls clean? NO D ¥ fagdas Uasall il Jda  24b
‘ : na [ sbiy
' ves ]
24c¢. Were ceiling clean? NO E] N Sadal catull NS Ja 24¢
va [ ahuy
ves B o
24d. Were vents clean? no O ¥ faa,das Mlall S Ja  24d
NnA [ sbsy

4
w

forecourt.doc




4 +

Scores Critical Areas Dbt ¥ Laaly PATH{]
. Cialns - B P
24e. Were floors clean? ves [ w o al %,,;l,'“f “U_JL,SEJT. “246
require comment when marked ‘No’ @ NO E b sl o Al culs 1y
Nas_wet : NvA [ smiy
ves B
24f. Were baseboards clean? Nno O v Ak sacdll o) lailall i, 51 culS Ja 24f
NA [ sy
ves K au
249g. Were grout clean? NO D ¥ Seapla L3 S Ja .24¢g
Nva [ sy
YES B i
25a. Were trash containers clean? NO D b fadhs Lalaall il s il Ja 253
2 NA [ sbiy 5
YES [
25b. Were trash containers not overflowing? NO kb faili e Lkl wlygla S Ja 25b
W vz _admos!” Ovar‘ﬂowto;r leA [ sy
YT ves [ = o ]
26. Was the restroom smelling clean & fresh Gl ) Lnie s dpls Alaadl da) ) calS Ja 26
2 okl v AT 2
(w1thout any offensive odor)? . Flolandl A dgy S aad,
$roallnq < offenciuo ‘bdﬁ)Y N’A O 3y
: S Jand aleall Ld @l peadl) RIS
27. Were aIl the facilities inside the restroom in YES E] i SR el f e e vi &
good working condition? . R T
2 require comment when marked ‘No’ no [0 ¥ gl o "V Y cals 1) | 2
NA [ shiy
ES i $(3) Cadad aaall Acld o, _iie o\
28. Was the Mosque premises clean? ves [] e ( ), ).Jl ) ..;: ;\_’igﬁi L.JLS ‘er 28
2 require comment when marked ‘No’ No [ Y e S 2
NA K] ki y B
Comments: . ccUaasiall [Baadli
FOR OFFICE USE ONLY Jadd Cagall aladiuy
Alaceal) BAY  [HEL JeYT ) . .
Y, . : percll
% | AcTUAL SCORE| maSimum | Evaluation i
Approach Aaad) sad axil e Gl jBY) [ 1
Greetings and Initial Checks LY Sl g cam 1 [ 2
Appearance and Behavior of Staff bl dglug jedaa [ 3
Service Lol 4
Cleanliness - Restroom and Mosque Sl y Glelaall — dillaili | 5
TOTAL € saxall
4
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Signature:

THANK ¥OU FOR SHOPPING
A1 Bavaba - 1 F/S 896







