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SHOPPER CODE DATA ENTRY EDITING CSA : SR. #
Name Number | Name Number | Name Number
L [ Req 3ol [Rec . |z qodNovagteled | [ |
Gender Height Built Bpectacle Beard Mustacha Ethnic Groups
TIM [S | T IMJF JYes[NoJYes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
FOOFNOROOOBORRO KM O O O O
EMIRATE V;:Z‘Iz:‘“ AbuDhabi | Dubai Sharjah Al Ain 'é':\:‘“ai‘:" aman | RaSA | Fujairan
X O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 3l el IVIF 1S ol oy 9:8 1422
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 j 24:00 | DAY OF
VISIT D( D D D VISIT D D D D D D
1. APPROACH sddasall g ?3321\ Joa QI8N 1
Scores Critical Areas L) Ll Jaldil
YES i i e e ol
1. Was signage visible from distance of 500 B e e 500 3 e e A e dalll cilS da 1
meters and well maintained? Can be no [J E] &b L W jan (Say T (S0 Abias s
included only in first run Nva [ . ¥ oY 87 pallfAl sl
YeEs [0 ‘
5|2 Werelights working and in good no [ ¥ Y s Allay a5 Jen el gl ClS o 2 2
condition at the approach? I COR PR v
N/A X 3 h?
ves [ ‘
2 3. Were the lights working and in good Nno [ N o b Alayg Jonl el ¥l S da .3 5
condition at the forecourt area? N €348 gl A dakala
N/A m el
YES B
4 4, X\c/is’s? filling area / forecourt clean and NO D Y TS ey Al oLl Al Aikie cS Ja 4 |4
17N I !
YEs[3 = _
0|5 Werethe driveway and forecourt free of  \g  [T] gy cells 2589l ededshaiag okl S a5 5
potholes and well maintained? N fas IS5 Alany Jaadl
NA [T o
2. GREETINGS scuail a2
Scores Critical Areas gl @Yl AN
YES [ o= ‘
6. Was there any delay in approaching e Cala gt ot 4 ali gl e S s 6
5 NO X ¥ T L . 5
customers at the fuel pump . €248 ol Adian aie (il (e
NA [ g
5|7. Didthe staff approach the driver side of  YES i L o A8 pall (e alasall Bl a7 5
the vehicle? No [ Y el
+ 1
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2 +
Scores Critical Areas Laald) ¥l Liai
8. Were you greeted in a friendly manner ~ YES pd osbaly) 45 88y yhay ey a3 Ads 8
(pleasant feeling)? NO D N $ (i
5 | If no, please describe behavior: Was it O b ek gall o sl o g a8 LL-’J‘ Y1y
arrogant, without any expression, normal sgle ¢ ulatll e JUA ¢ all Caaly
etc.... ?mé_\l
YES []
9.  Did they request customers to quit o= gl G e osilagall il Ja 9
4 ! No [ v . 4
smoking? v sl
NA B9 o
, YES pai
10. Did the staff thank you as you were U S Ly o S Cala sl G a 10
5 . No [0 v 5
leaving? N ol
NvA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF : Gl galf dolug e .3
Scores Critical Areas Al c¥taal Jlasl
5| 11. Was the filling staff presentable and well YES pr (Y 285l Aiad il g selae IS Ja 11 5
groomed? No [] ¥ $lul/ls ey
YES [ au
12. Was he able to communicate with & dual gl e 1500 Cala gl IS Ja 12
4 No [ v . 4
customer? N RVETS
Na [ (ol
5| 13. Was the attendant wearing visible YES [] a8 o Ay (o il gl S a 13 5
tag? g — ¢ |
nametag NO N "QE a;:)lk\ T a5t A
YES [X] o
6! 14. Was staff courteous / friendly? - = felabal fopaga s sibasall S Ja 14 |6
No [ v
4. SERVICE daadll 4
Scores Critical Areas faulad) c¥Laall Jaladly
YES [] @
2| 15. Did he follow the instructions on the No [ v Ay e 50 g sl Ciladadll Cala all 18 15
Rahal (Fuel Card)? y £ (285l oo dilay) Js
NA B
| 16. Didhe confirm and repeat amountand ~ YES B a8 <oaay s e o cabisall ST s 16
type of fuel? NO D ¥ Celaaline ‘fh.‘. )
g| 17 Did he fuel as per customer’s instructions YES K - - Ol Sl s AN eda ol Ja 17
- Dhs? No [ v $ o0 0
5| 18. Did he offer to clean windscreen YES 8l e ) pla ) Ciulas ele o= da 18
voluntarily? (front & back) No []J y ¢ (Aladiy e ¥) A
YES [X] i i
5| 19. Were you charged the correct amount? NO E ‘n; flanaia 4ady @i Cally @A &l Ja 19
YES [] a
JSd Laiall adsall salely Cala ol A8
6] 20. Were you given correct change? No [] ¥ el gl el }d‘. P8 .20
N T
N/A "
2
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Scores Critical Areas Al c¥taalt Ll
. LA Pl os e slaa 2l als gall el 038 Ja 21
21. Did he pravide information about any ves [J o uaj’d - }SM ! . A
promotions at Service Station? (only in 2 ey i i
case of active promotion) require No [ ¥ (Jadfpld e
comment when marked ‘Yes' " e gl (o n Mpad" Yl s 1)
N/A i
5. REST ROOMS H(plasll el ) Al i 2 5
Scores Critical Areas Aall a¥laall gt
YES 5
22a. Were they adequately stocked with all P 2l e Sl ey 8 jeaw IS (b 222
necessary supplies such as soap? NO 901 gebuall (Jia
na [ sy =
YES i
22b. Were they adequately stocked with all m ?’: Ay gl il Jlisall azens 30 cilS Ja 220
3 necessary supplies such as toilet tissue? NO coll 3l (399 Sie
NA [ sy
22c. Were they adequately stocked with all YES i Aol o) g B jene ik Ja.22¢
necessary supplies such as paper towels? NO D ¥ S48 !2_.!\ wadliall Jia
(paper towels are not required where fully Cilidae b g die dygllaa e 43l Calliall)
operational hand dryers exist) N/A D by (&Y
3 faanlay Julaall cols
23a. Were sinks clean? require comment when YES P o il ,,'y,, i”\.;\z\ ulsﬁ 23a
marked ‘No’ no O ¥ ol (o> da |
na [ sy
; Saada; U ydl calS
23b. Were mirrors clean? require comment YES m e ol ,,5},, L:j‘ f”\SL\S; 23b
when marked ‘No’ no O v cant il S8 At s
na [ sk
; failas (s Slidaa CilS
23c. Were hand dryers clean? require comment YES E o o gl . L‘s.'.}fj.. :\.;.\1\ wlsﬁ -23¢
3 when marked ‘No’ no [ ¥ gt g2 T A R
na [ sbsy
] . eiaday o elall CliSle calS
23d. Were dispensers clean? require comment YES P . }A\ o g ZL:.Y\ u\sﬁ -23d
when marked ‘No’ no [ ¥ gt 2 la ) cals i)
NAa [ smsy
ves K m
23e. Were toilets and urinals clean? NO D N Chigday Jpalt Al il Ja 236
na [ sssy
[ ; faaai ol ¥ S
2| 24a. Were doors clean?require comment when YES [ ol w5 \fy‘ UJLSL‘&A 242
marked ‘No’ no OO v sl o MY ALY S 1
na [ sk y
ves B o
24b. Were walls clean? no O ¥ it Uanll cilS Ja 24b
va [ sy
ves D4
24c. Were ceiling clean? NO O ¥ Sadai cssnll (S Ja 24¢
va [ aduy
ves Bd
24d. Were vents clean? no O Ny iyl MLl cuilS Ja 24d
NA O sy
3
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Scores Critical Areas Ll ¥l Jalash
24e. Were floors clean? YES pud L. ?%k’,,‘:',‘,"f’ﬂ‘ Qfls dA. 24e
require comment when marked ‘No’ No O v caasth o Y eyl s 1y
NA [ sy
ves Bl
24f. Were baseboards clean? no [0 % Al sacldl) & ) hailal 1,51 culS Ja 24
NA [ ey
vEs K
24g. Were grout clean? Nno O ¥ Sl L oS U 249
NnA [ sy
YES
25a. Were trash containers clean? NO [:] b fagudas Lalaall by s S Ja 254
p NA [ skiy )
YES ]
25b. Were trash containers not overflowing? No [] b flaild je Lol cil s colS Ja 25k
NA [ akiy
YES [
| 26. Was the restroom smelling clean & fresh no [J . o) Qs) Ainia g Aiglas laal 4—&‘) s dh .26 2
(without any offensive odor)? Tplandl 34 S A0
NA [ sk
27. Were all the facilties inside the restroom in YES [X]  pai S desd plaall (b il jeadl s e
2 ?e%ou(:r:/?:;kr:]r?lggtn \?vlrtllgrr: '.:narked ‘No’ NO D ¥ gl o MY ey 2
NA [J shiy
28. Was the Mosque premises clean? ves [ - ?(E)f—?b hmﬂ fu 5 "'M 9\5 d‘ 28
2 require comment when marked ‘No’ No [ v sl o "V ey s 1y 2
N/A Hhiy
Comments: sBadall f Gataily
FOR OFFICE USE ONLY Lasd il aladiuy
% Acm‘:g;;?E kﬁmﬁ;ﬁ;ﬂ‘ Evaluation: 1|
Approach Aanall gad 2080 /e ol @Y | 1
Greetings and Initial Checks Y Sl cua i |2
Appearance and Behavior of Staff Ol st glis jelaa |3
Service Laall ) 4
Cleanliness - Restroom and Mosque Sanall s Glalaall — dalili | 5
TOTAL £ 3aaall

forecourt.doc




ADNOC Distribution

ABU AL ABYAD §/S 83
ABUDHABI-RUUALS RORD TEL:2-8834078

CASH RECEIPT
Date : 17-8-12 8.2 User : ]

Uehicle & : Pup &0 4
FRODUCT {UANTITY  PRICE AHOUNT
ULE-95 29.068 1.728 58.6¢

TOTAL : DHS 50.00

115:1000893180  Bateti: 0

Signature:

~ ThAKK Y0U FOR SHOPPING
Abu Abyed F/S 893

SERIAL NO.

46| 2







