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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
202% | <axo ool [Saca Qoel [Mowawe dndob [ | |
Gender Height Built  Bpectactes] Beard | Mustache| Ethnic Groups
M ] F [T IM]SJIT [MIJF [Yes[No [ Yes | No | Yes | No [Indian [PakistanilFilipino [Expat. Arabs] Others:
OORODOROOEOBOR XK O O O O
EMIRATE ";‘:Ztlz'n“ Abu Dhabi |  Dubai Sharjah Al Ain gmmal | Aiman as M| Fuiairan
O O O O O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olZI@ 6] ol | 0|8 [poleo| o[z [ o|Y IBooli3:08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- | - Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
visiT T O o 0O vst | O O 0O O O O X
1. APPROACH idaaall g A3 [y il BY) 1
Scores Critical Areas IR N PO PR
YES X ¥ " s s .

1. Was signage visible from distance of 500 P 500 s le (e dasll culS da
meters and well maintained? Can be Nno [ ¥ o i L s S Tm (S Aliaas
included only in first run nA [T . ¥ PN WIS

YEs [1 ‘
|2 Werelights working and in good no [ gy wibe sy 2y deri el pa¥l S a2
" = ) ] . 2
condition at the approach? SO (el @Y
Y =
NA DD
Yes [0 ‘
5| 3. Were the lights working and in good Nno [ N b s Ay Jaad el ¥l il a3 5
condition at the forecourt area? €348 51l A3 Adlaia
bg -
NA X jalaly
ves [
4 4. X\éi\/g filing area / forecourt clean and No [J Y Sa e dids ldll fAled) Aihia culS Ja 4 (4
wa O ;,?1
YES [} &
5|5 Werethe driveway and forecourt free of o 7] y oedda 25850 edadihaiay Bkl S 2 5 >
potholes and well maintained? v fua JS dlbaa s Jaall
nvAa O
2.  GREETINGS sl fAadl 2
Scores Critical Areas o Alad) el L
YES [ o~ :
5|6 Was there any delay in approaching NO g Cabagall caf ) 3 pali ol ia S da 6 5
customers at the fuel pump = v £33l dduzme e (LM (e
T7- N
5| 7. Did the staff approach the driver side of YES prd Ao e Al e cilagall B a7 5
the vehicle? Nno O N ¢l
+ 1
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Al
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Scores Critical Areas Al elaall PATH]
8. Were you greeted in a friendly manner ~ YES o o sbaly) 435 A yhay ol s il Adda 8
(pleasant feeling)? NO D v ¢ (zoie
51 If no, please describe behavior: Was it OIS da rcak sall oL gl ela Y 1) 5
arrogant, without any expression, normal sgle Ouladll e JA ¢ g il Cacaly
etc.... ¢l
YES []
9. Did they request customers to quit oo gl G e sl gall il a9
4 No [ v - 4
smoking? ¥ Somaxily
NA R Gl
YES I
10. Did the staff thank you as you were D S Laiy o K8y il gl L5 Ja 10
5 . No [ ¥ 5
leaving? y oMl
NA O AR
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gal) Aoluig el .3
Scores Critical Areas ) YL pAN]
5| 11. Was the filling staff presentable and well YES pad Y o 485l A il g pelaa S a1 5
groomed? No [J v T VIRV
YES i
12. Was he able to communicate with Eodaal gl e 108 Gala ol S a2
4 No [ y . 4
customer? N SOl
NA [
13. Was the attendant wearing visible YES [ = e el A3lay gy u-'e-E-,aH JSda 13
5 nametag? No [R y 2 51 Aanl 5
Ao vawe \aadge- 4 5
YES
6| 14. Was staff courteous / friendly? E = Seladal /rpagag u)s.L.}.dl JSda 14 |6
Nno [ ¥
4. SERVICE daadll g
Scores Critical Areas Al ¥ Laalf Jataily
YES [] B
2| 15. Did he follow the instructions on the no []J \1 Ak e sasa sall el ala gl il Ja 15 5
Rahal (Fuel Card)? ¢ (25850 ede ) Jls
NA X ;
g| 16 Did he confirm and repeat amountand ~ YES X D85 285l g i s e i gl ST s 16 6
type of fuel? NO [] Y flaslise Ao iy
g| 17+ Did he fuel as per customer's instructions YES R - O3l Gladded caa 0l 3aN ey Wl Ja 17 6
- Dhs? NO D N AP T
5| 18- Did he offer to clean windscreen YES D] a0 Lunp 8okl zla ) Candawi elle vase da 18 5
voluntarily? (front & back) No [J y ? (Asd e dl) s
YES X 3 .
5[ 19. Were you charged the correct amount? NO E a: $lanaia 4ady dlie Cilly A il da 19 (5
YES [] a
JSE Al il salely Cals ol Ll
6] 20. Were you given correct change? NO D ki el dhalt silely }AV e ds .20 6
Y .@M
2
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Scores Critical Areas I I L PO gl
. b s Cila gl dl il gl @l) A28 Ja
21. Did he provide information about any ves [ sl dsa Slaslas sl Al 21
. . . . dLnU\SJ\A‘_;Ln)VMi@WJJJ!
promotions at Service Station? (only in ‘
case of active promotion) require No [ b (Jrdfpil e 5 .
comment when marked 'Yes' " i sl (e AlaY) S 1)
NA
5. REST ROOMS :(?L'ull e 5) al e 5
Scores Critical Areas gyl et Jataidt
ves A
22a. Were they adequately stocked with all O P; 3y s pall e jliuall ey B e S Ja 223
necessary supplies such as soap? NO S gbuall Jia
Nva [ siiy -
_ ves Bl - . .
22b. Were they adequately stocked with all D y 3y g_pdall e lall areny 8 jene <uilS Ja 22b
3 necessary supplies such as toilet tissue? NO Cull gl (3,99 Jie 3
A [ sy
22¢. Were they adequately stocked with all ves B o Sl ol peas B e @il Ja 22¢
necessary supplies such as paper towels? o D N "@Jj\ wadliall Jie
(paper towels are not required where fully Clidaa 845 die dyglhe ye 49 )6l Calliall)
operational hand dryers exist) na B sy (9 3
i fidas Juladl cals
23a. Were sinks clean? reqmre comment when YES pr 2 ) ,;\J,, L}Ly\ fULSL\“A‘ 23a
marked ‘No’ no [ ¥ grast o2 T Al el
na [ seiy
3 faaks Ul el cals
23b. Were mirrors clean? require comment YES m px 2 gl ,,\},, R L:;S‘ ‘—ULS“‘JA\ -23b
when marked ‘No’ No O v el g Y Al B
NA [ sy
; fanlat uY) Clidae Culs
23c. Were hand dryers clean? require comment YES o _all i “sfj,, E—LQ! R _\Sﬁ 23¢
3 when marked ‘No’ no OO ¥ geasll g2 Y ALY QIS 1) 3
na O ssiy
: Saadny ) glall Sl GilS
23d. Were dispensers clean? require comment YES il px . l o N L;‘ﬂ\ . .\Sﬁ -23d
when marked ‘No’ no O ¥ gl o MY Al SIS )
nva [ sisy
YES aad
23e. Were toilets and urinals clean? NO D ¥ faaydas el Al il Ja 23e
wA [ sdiy
3 [FENERE RN
2 24a. Were doors clean?require comment when YES m P L. s ! R ,LS JA 24a | 2
marked ‘No’ nvo OO ¥ ga sl 2 MY A s Y
na [ smuy
YES ard
24b. Were walls clean? no O ¥ faadai Uassll ol Ja 24b
N RETY
YES axi
24c. Were ceiling clean? NO D ki fada aiull S Ja 24¢
N/A I:I FRRA
YES o
24d. Were vents clean? NO D ¥ eagua MLl cwilS Ja 24d
wa [ sy
3
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Scores Critical Areas Ll ce¥laall Lty
. sl o . RS
24e. Were floors clean? YES ZI pr ol uh,,;’,\,'“fyr? ,lsdf. ‘.24e
require comment when marked ‘No’ Nno [ v o sill oa Al Qil )
na [ sy y
YES pad
24f. Were baseboards clean? Nno O ¥ $44,1a 520 GY - o) Liladl )50 S Ja 24F
NA O sy
ves B
249. Were grout clean? Nno [ v Sl LU (S Ja 249
NA O sy
YES ]
25a. Were trash containers clean? No [ ¥ $dudai Lalaill iy sla <l Ja 253
5 NA [ shuy )
YES [X]
25b. Were trash containers not overflowing? No [ b faild e deladll cilysla culS Ja 25
A [ sy
VES [ e ,
2 ( 26. Was the restroom smelling clean & fresh no [ N b Qs) Blnia s ik plaadl A3l il o 26 2
(without any offensive odor)? flolesl i dgy S An3
NA [ sbuy
: Gy Jand alaadl 8 <l agatll “5IS
27. Were all the facilities inside the restroom in YES E e S et ol Sl e vi: o
good working condition? . R e
2 require comment when marked ‘No’ no [ v sl (o MY syl s 1y | 2
NA [ shkiy
Y i (3) ki aniall Aeld o e oS
28. Was the Mosque premises clean? ES D - ( ), JJI ’ ..;f Li.jru, L.J\S \er 28
2 require comment when marked ‘No’ NO D ¥ & A St 2
NA [ shuy
Comments: tUBadlall / gulasty

FOR OFFICE USE ONLY Lagd (iigalf aladiuy
% Acm‘;gg:ze hﬁﬁﬂf‘ Evaluation: el
Approach LS SO PE e [ AVRRNIR-NTH I
Greetings and Initial Checks LY Sty il [ 2
Appearance and Behavior of Staff Coibgall dsluy yelaa |3
Service il 4
Cleanliness - Restroom and Mosque Sally Gilalaall — dadaill | 5
TOTAL £ gaall
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MR TRAFFIC PﬁLlEE.RRK TEL §7-2365981

CASH RECEIPT -
Date : 08-06-12 13:88 User & ]

Uehicle § : 96460 Punp ¥ 3

PRODUCT QURRTITY . BRIE AHIOUNT

WG-95 w08 1728 50.80
TOTAL : DHS 58.00

TID:1000896306  Batch: 0

Signatu?e:

THANK YOU FOR SHOPPING
f1 Bauaba - 1 F/S 896
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