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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' Name Number | Name Number | Name Number
\\ '\lpxsv-e« 204 Recwn 240y (2 wa- | | | |
Gender Height Bullt Spectacled Beard | Mustache] - Ethnic Groups
M]F JT[MJ[S{T M Yes | No | Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
EIEIEIDIZIEIDEDIE]EIDEI O O
EMIRATE V;z‘;zrn“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’l':x‘a:" Ajman KEgism‘:h Fujairah
= O O O n O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
02 121 o0l2 | 214 Slo \ o o2 Q03 (94
07:00- | 10:01- | 13:01- | 17:01- | 20:01- . Saturdayl Sunday| Monday I Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X1
O O O O O o o 0O O (|
1. APPROACH rddaaall gad X6 [oye ol BN 4
Scores Critical Areas Apaludl) Nl AT
YES 3 " e s .

1. Was signage visible from distance of 500 I e 500 e pe i e dall s b 1
meters and well maintained? Can be No [ b (o haid W pean (Say Caa J< Alliaa
included only in first run na [0 . ¥ shs¥1 7 yallfAd gl

YES [ au ‘
2. Were lights working and in good Cosdeas Ay Ay Jai el gl i€ a2
2 » Nno [ ¥ . 2
condition at the approach? y Ol el Y
NA B
ves [0 ‘
5| 3. Were the lights working and in good no [ N o Uy Jad el pa¥ il da 3 2
condition at the forecourt area? y €3 98 gl A Adkaia
NA B
YES axd
4 4, :/I\(/jz;: filling area / forecourt clean and NO D YGRS e Akl oUall Al dikie S Uy 4 |4
nA [ !
YES o
5| 5. Were the driveway and forecourt free of g [7] y o a2l edodihiag Bkl S da 5 9
potholes and well maintained? v Tua JS5 Abasy Haall
[NT7:N I [

2. GREETINGS sma il fAadl 2
Scores Critical Areas At ¥ Llaall Jaai
YES [] =
5| 6. Was there any delay in approaching No K] g bl 8 i ali gl da g da 6 5

customers at the fuel pump 248 gl Adima die (L3 (he
Y o
NA [ gy
5| 7. Did the staff approach the driver side of ~ YES O dem 00 Bl e sl s o T |

the vehicle? = ) - ¢ 2Ll

NO IX ¥ l\)g‘ék\ «\oouo\édd

g = O
+ 1 +




Scores Critical Areas T ST (AN PR | BAH]
8. Were you greeted in a friendly manner ~ YES [] osbuly) 485 Ay Hlay el s 1) Ada 8
(pleasant feeling)? NO ¥ ¢ (z e
5| If no, please describe behavior: Was it O da b sl gl Caa g a8 Sla ) Y 1Y 5
arrogant, without any expression, normal sgle ¢ mlaill e JW ¢ 5 alls Caaly
etc.... ) Y, LA

\,0 \5)\4 OS5 ©2 o\
YES [ au
9.  Did they request customers to quit oo il il 3l e gidh gl il Ja O
4 ! Nno [ v et 4
smoking? N fepaadll
NA Gy
YES A
10. Did the staff thank you as you were DAL S Laiy & S0 cala gall A6 o 10
5 . No [ ¥ 5
leaving? ¥ SOl
NA B
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Oils galt Aol A8 3
Scores Critical Areas Ayl i) PRI
5| 11 Was the filling staff presentable and well  YES Kl Y 358l Al il e pedia (IS o 11 5
groomed? No [ v e/ ya g
: YES K]
12. Was he able to communicate with g Joalsill e 1506 Cala sl S o 12
4 No [0 v . 4
customer? N SR
NA [0
5| 13- Was the attendant wearing visible YES o lgle el iy 535y caligall S Ja 13 5
nametag? _ N € o o e
° No [ ¥ .(‘76\ 2050 DA\ THEH
YES [X] i
6| 14. Was staff courteous / friendly? il e Selddal fopagag osibhsdl S da 14 |6
No [] Y
4. SERVICE Al 4
Scores Critical Areas Al eyl Jalait
YES [ ax B
5| 15. Did he follow the instructions on the No [ ¥ Ay o 53 ya gl ladaill Cala sall ol o 15 5
Rahal (Fuel Card)? v (A eda Alday) Js
N/A )
g| 16- Did he confirm and repeat amountand ~ YES B s a0 g5 iaS o Galasdl ST da 16 6
type of fuel? No [ y felaabive o U3
g| 17- Did he fuel as per customer’s instructions YES K e - Ol Cladlad s 1A ey 8 s 17 6
- Dhs? No [J v f e 0
5| 18. Did he offer to clean windscreen YES [1 & ol bl plaj ek alle m e o 18 5
voluntarily? (front & back L\ (A8 5 ala¥1) A
ves X & - .
5| 19. Were you charged the correct amount? NO D ?';‘ Thna dxdy clia Cidha G il o 19 |5
YES [] a
JSE el adaall sale L caks galt L3
6 20. Were you given correct change? NO D ¥ il i ilely }de o¥ s .20 6
nA ]
2
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Scores Critical Areas Ll el Latailt
. sl s e glaa Ay als gall Gl 38 Ja 21
21. Did he provide information about any Yes [ w uzé:’ig f;_\u @f;) oy ﬂ” o Zu_:.u g
promotions at Service Station? (only in S ‘
case of active promotion) require No [ ¥ (Jad/pil8 m e

comment when marked ‘Yes'

NA B

sl (g Ml Al S 1Y

5. REST ROOMS (et Jehi ) sl M G e 5
Scores Critical Areas Lgulaa) cpall Laiy
. YES O o
22a. Were they adequately stocked with all O v A small e aall azen 5 jeae S o 223
necessary supplies such as soap? NO 90 glkall Jia
Nna [ sy =
. ves X s e
22b. Were they adequately stocked with all O v Ayl e jlival areny 5 jeae S o, 22b
3 necessary supplies such as toilet tissue? 0 cull gl (5,99 Jie 3
NnA O seny
22c¢. Were they adequately stocked with all YES [ a Fosol Clesliadl menyd jene cilS a.22¢
necessary supplies such as paper towels? o D v 248 ol Cdiliall Jia
(paper towels are not required where fully Olidaa A die 4glhe je 4 )l Cadliall)
operational hand dryers exist) nva [ ssny (¥ 2
e : il Julaall oS
23a. Were sinks clean? require comment when YES [X] px L3l ~ L,LL fu dﬁ -23a
marked ‘No’ no [ ¥ gl (o2 Y A s 1y
na [ iy
X H faadas Uyl @
23b. Were mirrors clean? require comment YES px Sl ,,3},, . l:j\ u‘éﬁ -23b
when marked ‘No’ no O ¥ gl o2 YT ALY s Y
nvA [ seny
3 Saguas P ilaana
23c. Were hand dryers clean? require comment YES X pr -l . ‘5,?;'1,‘ N L-;Y\ . léﬁ 23¢
3 when marked ‘No’ no OO v gl 2 MY Y] s 3
nvA [ ssuy
3 Saadas o gliall sl CailS
23d. Were dispensers clean? require comment YES KX e L. ‘ o N B i L_U\S"‘SA‘ -23d
when marked ‘No’ o O v gl o MY A Y i Y
Nna [ ssuy
YES IX]
23e. Were toilets and urinals clean? no [ ¥ SAaday Joeutll 4Kl il Ja 236
nvA [ seny
: $iilat ol oY) il
2 24a. Were doors clean?require comment when ves KXI px L. ﬁ N # dA -24a |2
marked ‘No’ no O v gl (o2 Y Ayl s 1y
nA [ sy
YES pd
24b. Were walls clean? no OO ¥ Saidas el calS Ja 24b
nva [ aduy
ves X
24c. Were ceiling clean? NO D ¥ feadai A S Ja 24¢
na [ sy
ves X
24d. Were vents clean? Nno [ y gk 3Ll <l Ja 24d
NA [ sk
3
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Scores Critical Areas YW (RN PO PR
24e. Were floors clean? YES s . ?%ﬁl,’hfﬂ‘ ufls d‘. 24e
require comment when marked ‘No’ no [ ¥ g sl o2 YT ALY s 1y
Nna [ sssy
YES pd
24f. Were baseboards clean? NO D ¥ faipai saclill » o [ailall ) il Ja 24f
nAa [ sy
ves X o
24g. Were grout clean? no O ki feilas Tl (S s 24¢
NA O sy
YES [] a
25a. Were trash containers clean? NO D ¥ Pl Adladll b s il Ja 253
5 N/A by )
YES [] au
25b. Were trash containers not overflowing? Nno B b flaili e Aaledll Cilygla cail< o 25h
NA [ iy
YES o
2 26. Was the restroom smelling clean & fresh no [ N ) Os) Rldinie s Adplai alaall ‘\A-ib k—ulS dﬁ .26 o
(without any offensive odor)? S(pbasd) 8 Agy S Anit
NA [ 3kuv j
27. Were all the facilities inside the restroom in YES g S8 et flaadl G gendl en ‘”‘5&: 27
o odvewngmdton e w0 O ol oy a1 12
NA [ 3y
28. Was the Mosque premises clean? YES - ?(B).qfk’ 'L\Mf: d‘:b S ""-M,UKS d“ 28
2 require comment when marked ‘No’ Nno [ v gl (o2 YT AaY Cals 1y 2
NA [ shiy
Comments: slBadlall / gabeill
FOR OFFICE USE ONLY Jad .l pladiuy
% Acm‘:gg:as bufﬁﬁf‘ Evaluation: < Al
Approach Aandl sadpaill /e ol @Y | 1
Greetings and Initial Checks 1Y) Sty o il | 2
Appearance and Behavior of Staff Gl pall Hshas pedaa | 3
Service daxall ) 4
Cleanliness - Restroom and Mosque Aaall y Clalaalt — dddaill | 5
TOTAL £ .5aall
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