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SERIAL NO.

N

o
Pan Arab Research Center g}

DQU\A,\ Emarat / D 45/ 54 Eppeo / Enoc IE s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
129 SaCon Aot _l<afa |de) |cant vodel T
Gender Height Built _ [pectacled Beard | Mustache] Ethnic Groups
M ] F [T M]S| T [M]F |Yes]No[Yes[No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs[ Others:
NOODROOROORORKROR® O O O O
EMIRATE ‘g:;t:)’n" Abu Dhabi |  Dubai Sharjah Al Ain gmm | Aiman s M| Fulairan
O O O O O O] O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol lgl3 ] ol& | t|Xx [goles oo | © B |[1Uw6 U\t
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst "7 0 B O O vst | O O O O O O A
1. APPROACH Al gad Sl [Coa I BYI 1
Scores Critical Areas FIRTRY LN PO ] aait
YES |X . s g .

1. Was signage visible from distance of 500 P 5500 e e A daslll S da
meters and well maintained? Can be Nno [ ¥ 818 W juas (S T JS0 Dlas
included only in first run nva [ ¥ AR ESWI PN

YES [ a= ‘
2. Were lights working and in good Gl s Uy as Jei el pad) S da 2
2 » Nno [ ¥ , - 2
condition at the approach? SOl el yBYY
Y O
NA I o
YES [ o ‘
5|3 Werethe lights working and in good no [ g Ghiaa Al Jead el ¥l clS b 3 5
condition at the forecourt area? N €258 0 Al ddhaie
NA B
YES [X] =
4 4. Yl\éig filling area / forecourt clean and NO D Y Sh ey dida oLl [l Aikia cS D 4 (4
N 17-N M N
YES axs . _
5. Were the driveway and forecourt free of O Aglla 2 g8l o e Aldaiag gy okl S 085
2 e Nno [0y = . 2
potholes and well maintained? N Caa I Alaay jaall
17N I
2. GREETINGS s il fAaal 2
Scores Critical Areas At el it
ves [] ,
5|6 Was there any delay in approaching Nno [X N calssall ol 81 8 pali gl llia S de 6
customers at the fuel pump N €3 48 ol daiae die LN (e 5
NA O
5|7 Did the staff approach the driver side of YES [X] L o A8l (e alagall Bl 07 5
the vehicle? No [ y ¢ Gl
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Scores Critical Areas Dbl ) Jalass
8. Were you greeted in a friendly manner ~ YES [{]  aad bl L5 A oy cum il 25 a8
(pleaéant feeling)? NO D N f(z o
5| If no, please describe behavior: Was it O da il pall sl Coaa g B 5la Y 1Y) 5
arrogant, without any expression, normal sgale aladll (e JUA ¢l Caaly
etc... ?,__@1
YES [] au
9. Did they request customers to quit O il Gl e gsibgall il Ja O
4 ! No [ ¥y " © 4
smoking? g S Oond il
NA B,
. YES ] au
5| 10. Did the staff thank you as you were No [] N T S Ly o S Cals sl Bl Ja 10 5
leaving? N ol
NA [ ug
3. APPEA%ANCE AND BEHAVIOR OF STAFF 1Ol galt deluy gbha 3
i
Scores J Critical Areas Ll YLl Latail
5|11 Was the filing staff presentable and well YES B — a Y 248 gl Al Calaga jedae IS a1 5
groomed? No [ y e/ ya s
YES [{]
12. Was he able to communicate with o dual gl e 1ol Gala sl IS s 12
4 No [ v 4 4
customer? y SOl
NA [0 5
5| 13. Was the attendant wearing visible YES M e ey Aty (o ) Cals gl S da(.]i 5
nametag? $ siin g1 danf ==
g No O ¥ cqut vened tne'zza(s
YES [A] : .
6| 14. Was staff courteous / friendly? Selahal fopagas gl gl S Ja 14 | 6
1 No [] ¥
4. SERVI#E daadll 4
Scores Critical Areas Gy c¥al) Jalaist
YES [ s
5| 15. Did he fallow the instructions on the No [T ¥ By e 5o sa sl Sllalaill Cala pall w5t Ja 15 5
Rahal (Fuel Card)? y ¢ (a}'a'jj\ PN @LL.J) Ja )
N/A iy
g| 16. Did he confirm and repeat amountand ~ YES R S5l g By AS e Galipdl I s 16 6
type of fuel? NOo [ N Slaalisa o i)
6| 17 Didhe fuel as per customer's instructions YES [ s - Ul Sladal a1 e dar i a7 6
- Dhs? Nno [ ¥ $ar 0
5| 18- Did he offer to clean windscreen YES [X] ke bl 2l ) alati elle oae Ja 18 5
voluntarily? (front & back) Nno [ ¥ (A5 ala¥1) A
YES i .
5| 19. Were you charged the correct amount? NO g r": lanaia 4xdy clia ks @l dull da 19 |5
YES []
JS el dudl salely Cals gall G
6| 20. Were you given correct change? No [ v ¢ hiall glaall 3alel }A‘, el Ja .20 6
¥ N
NA B
2

forecourt.doc




3 +
Scores Critical Areas Apalall) L) Lt
. U'AJ),.\\JPQLA,SMR_J‘\&)A\& 28 Ja 21
21. Did he provide information about any ves [ i oS Jla b i) Fiaadd 3 Tg;} 2
promotions at Service Station? (only in Jlnif il s i
case of active promotion) require Nno [ ¥ ) ( "/ \"." A
comment when marked ‘Yes' g i il (o g Mand Al YY) S )
NA R
5.  REST ROOMS :(pLaadt [l §) Aal M i e .5
Scores Critical Areas FIWIR LA R Jalailt
YES i - e
22a. Were they adequately stocked with all ] ?a; Ay g il e liaall paens 8 gme <ilS Ja 223
necessary supplies such as soap? NO o ghall Jia
na [ adkiy =
YES :
22b. Were they adequately stocked with all || ?‘: Ly g peall il il arany 3 jee <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO Sl g3l (3,99 Jie
nva [ seiy
22¢. Were they adequately stocked with all ves [1 0  Sosad e lsall gana 8 e wils Ja.22¢
necessary supplies such as paper towels? NO D ¥ 948 ) ol hdliad) (Jia
(paper towels are not required where fully Ciliiae 845 de dgslhe e A48 cadliall)
operational hand dryers exist) N/A E ahi Y (A8
; $aa,da) Julral)l CailS
23a. Were sinks clean? require comment when YES m P o3l o ‘,)L . ,\Sﬁ 23a
marked ‘No’ no O Y sl o2 MY ALY S )
wa O sssy
5 adudan U el culs
23b. Were mirrors clean? require comment YES X pr ol ,,9,, a_:l:‘j\ . .\Sﬁ 23b
when marked ‘No’ no O ¥ ol alt gl ea )
na [ skiy
; fhadai oY cldiaa S
23c. Were hand dryers clean? require comment YES m - s il - L":ij,, LL\S!\ L_ULSL‘S; -23c
3 when marked ‘No’ no O v Stk ek et
na [ amsy
. Caadai oy sliall ikl S
23d. Were dispensers clean? require comment YES m pr . }ﬂ‘“ o N LI;Y\ R 'ts‘ﬁ 23d
when marked ‘No’ no O ¥ et o> e
na O sy |
ves A
23e. Were toilets and urinals clean? no [ b viglan Joal Akl <l Ja 23e
HRESY
’ ; Caada ) Y1 s
2 24a. Were doors clean?require comment when YES p i o ﬁy\ .. “’h 243
marked ‘No' no O v gra sl 2 MY ALY S Y
na [ sy
vEs K]
24b. Were walls clean? NO D ¥ eaaday lhasll <ol Ja 24b
NEY
ves K]
24¢. Were ceiling clean? no O ¥ feadas casull (S Ja 24c¢
R ESY
ves K] au
24d. Were vents clean? no [ ¥ gk MU cils Ja 24d
nA [ sy
3
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[ 3 = P 7
Scores Critical Areas Agulea] Yl Lladl
« e" . l. . . N A - o
24e. Were floors clean? ves B oAl o ,,g",l,"‘taf 1‘;;‘;\.5 - "24e
requir}e comment when marked ‘No’ No OO v st o MY Ay S
NA [ sesy
YES axd
24f. Were baseboards clean? no [ b ki ac il & o lailad) i, 5 cilS Ja 24f
@ NA [ sbyy
‘ ves X
249. Were grout clean? no [ ¥ fewbas L3 1S Ja .24g
NA [ skyy
YES [ e
25a. Were trash containers clean? NO D b faddas daladll ol gl cailS 25a
p NA [ sy y )
YES [X]
25b. Were trash containers not overflowing? NO D b flaili e daladll il gla i€ Ja .25b
NA [ sy
ves I
2| 26. Was the restroom smelling clean & fresh no [0 ¥ ) Ud) Ay Aias pleall dal ) CiilS Ja 26 2
(without any offensive odor)? fplandl A iy Sasd
NA [ skiy ;
. S Joxi aleall 3 Gl jendl NS
27. Were all the facilities inside the restroom in YES m e S e F e e.\d;:'27
good warking condition? . I R
2 require comment when marked ‘No’ no [0 ¥ el (o2 YT Ay s 1y |2
NA [ shiy
YE i T(3) —adai anaddl Acld f e 18
28. Was thelMosque premises clean? S D ™ ()_ ).Jl ’ ,,;T&i;"‘qi ('JLS ‘:ST 28
2 require comment when marked ‘No’ NO D ¥ & >R A 2
N/A HbLY
Comments: sUaadlall f galeill
F(?R OFFICE USE ONLY hih isal) a)aituy
Unal] WA [BEN 1Y) sl . ’
9 : E : 2 paadilf
% | ACTUALISCORE| masimum | Evaluation *
Approach Al sad pdill /o ol 81| 1
Greetings and Initial Checks Y iy a3l | 2
Appearance and Behavior of Staff Gl Aslas jelas |3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl y Slabandl — dilkall | 5
TOTAL £ saxall
+ 4
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ADHOC Distrihution
Al Qasbaa $/5- 883
Al Qasbaa 885

CASH REGELPT
Pate ¢ 11-08-12 tiih daer : i

write 3 7 8 Pump 82 1

ot GUANITTY  RICE CHOUNT

Wi R IR L TR L

yoraL : DHS 56.00

b Balch: b

Simm\me: .

THAIK Y6 TOR SHOPPNE
Al (haskaq F/S 883

SERIAL NO.







