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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
Gender Height Built _ [Bpectacles] Beard | Mustache] Ethnic Groups
M| F JTIM ]S |T [MTJF [Yes[NoJYes] No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
K OOROOROORROROO O O 1
EMIRATE “é:;‘l‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:“;‘aﬁ" Ajman Kﬁ:ism’:'h Fujairah
[ O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
03231 ol2] 2lu | 216 olyy loe 12 2o | 1guf
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT =
0 L O 0 OO0 O O O K
1. APPROACH AND CLEANLINESS JAAY g B
Scores Critical Areas Aubul) aNal Ltall
YES X PP S G ol g .
1. Was there proper sign to the Lube no [ q dihia e Yl dsaljda Jdllia plS a1
changing bay? 0y M s
na O ssoy
. Yyes ¥
3 2. \é\rlg:r}ir;eecl;:l?be changing area clean and Nno [ g FA ey Ak cy ) s dikie S Ja 2(3
na [ asiy
vyes [ . ‘
3.  Was there any oil leaking and falling on e as dyscull o gl dua S da 3
4 no X Y Rt 4
to the floor of the lube bay ? eyl s dskale 8 (Y
wa [ sy ?
YES Py
2| 4. Were the waiting area and table clean? NO O ¥ faads; A el ety dddate CilS Ja 4 21
na B sy '
— ves B
2 5. &Voarii:]hge?telewsnon in the waiting room NO D N ¢ Janyl 4 e G il S da 5 (2
na Bl sbuy
ves [1 a . .
6. Was the board displaying complimentary ] g Al e ki M Aaslll cilS da 6
services neat and ciean? £aaay g A4 pe Agilaall coleadldl
nva Bl snuy
2. GREETINGS AND INITIAL CHECKS ‘ A Y Sl g a3l 2
Scores Critical Areas Al Yl atsil
3| 7. Was there any delay in approaching ves [] prd pa ) B 3yl ol s S da 7 3
customers? no K y Sob M gan als gall
8. Were you greeted in a friendly manner ~ YES O o Gsll) 48,48 s il 25 da 8
(pleasant feeling)? NOo BX M) ? (zhe
IS Jb il gall s i g3 a8 2l Y 1)
51 If no, please describe behavior: Was it u‘ Je < Lj;s )j\i . j:ﬁ ;. J,‘ 15
arrogant, without any expression, normal & > e IS o n
etc..... ~ 2 . ,'---CJ\
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Scores Critical Areas Ll VLl Ll
9. Did he guide your vehicle for positioning  ygg o Caliall ) ) ol Gals gal) RER ) 3

3 at the stopper and asked you to switch

the engine off? O v Sl ik f i calle g 3l walay
10. When asked by customer, was the . JS da el (e il gl g Ledie 10
. YES E o e O ) (e By .

5 attendant kpovyledgeable of dlffergnt S5 @ g s/ &‘}.‘; alid o ole 5
grades of oil, filters and their relative NO D y i JS 4 &
benefits? fleda JS il 54,

YES i
41 11. Did he offer the waiting area to you? O e SoLEYI 48 e 4 Uy eile jaje da 11 (4
NO m v ‘ \%’A\ AD\(/ &\7 \ 25

4| 12 Did the staff thank you as you were YES o ¢ jolis i€ Lty ol S8, ala pall U5 d: 12 |4
leaving? Nno [ y 7 =T ¢ .

3. APPEARANCE AND BEHAVIOR OF STAFF sagS ol g Coiligall jelia 3

Scores Critical Areas LEWII PR PN Llail

_ YES o
3 13. Z\rl]zsti?f?umform of the attendant neat No [J Y 9L e gl ealall Galisd) Gl S Js 13 (3
nva [ _eah-u L
YEs [
3| 14. Was the attendant wearing visible no [ )e-lm Ay 55 5 3 5a gall Cala sl AS U 14 3
nametag? fz po 5 daul gl
N/A El_e.daw ) E!& B0 i!/b/gﬁ\
)
YES [ .
15. Was he able to communicate with ge dhalsill e 1,06 Gaba gl S Ja 15
3 customer? No [J 3 o 3
‘ ‘Uz
NnAa [ sy
YEs [
4| 16. Was staff courteous / friendly? No [ ¥ Sldal/fasny Cala gall S Ja 16 [ 4
NA [ iy
4, SERVICE dasdll 4
Scores Critical Areas Aaula claal Lalasl
e WS ol Gaadlly abs gal) L8
17. Did attendant check whether you need YES X pr AT }A f ‘JA 17
3 top up or complete oil change? S il ol ol Al glind 3
p up p ge No [ y Qd-‘\\i“-v

3| 18. Did attendant check with you whether ~ YES A i) L elie Cala gl 3ia3 Ja 18 3

only ail is to be changed or oil with filter? yo | ¥ € aall 5 a3l ol add 1 s
19. Did he check using gauge the quantity ~ YES f] pri oAl 3l (s e Gy il gl A8 8 19

3 required to be topped up and informed e | LIV VKO (U 1| RN 3

you? Nno [] Sl Al 5 L)
POe Cul Gl e Gaadll el sl S8 Ja 2

3 20. Did the attendant check for oil leakages YES el uﬁ;ﬁi} A Bj{i; e . 3
under your car from filter and drain bolt? Nno [ i fes 3l

| 21. Did the attendant drain the used oil YES P danaall i UK G i Cals sall Q8 a2 3
completely from your car? No [ ) Pl Hlow (ge

2| 22. Did he ask whether you want the engine  YES [ s L5, el adl det 3 55 S o) e Ja 02 2
to be flushed and did it if you agreed? no K Y e sé?ﬂm'f da o Sl

3| 23. Did the attendant fill the correct grade as  YES pxd Culls )ife 5 dibaly cala gall W6 Ja 23 3
you requested? Nno [ y Neidh Al daaall

Lube change.doc




3 +

Scores Critical Areas Aalud el Jalaaly

24. Did he request you to start engine and  ygs E 4S5y o jaal) Jdi s o dlie calla b .24
3 leave it running for one and a half PR e = . 3
minutes? no [ 3 fhnly A8 aal il Al 8
3 25. Did t.he.attendant ensure that the carter YES E pu qiﬁﬁdﬁjli\:h jﬁiﬁ: 25 3
bolt is tightened and there are no leaks? NO D y ) B '*L_LUH
26. Did attendant carry out the following Aplaall clbia gaill ¢l jals il gall S Ja 26
complimentary checks: sadl
ves 4 =
31a. Battery Water top up no O b A el e ddlca) 31a.
nva O sy
YES ol
31b. Coolant Water top up NO D ¥ coolant/s_ull ele dilia) 31b.
na [ assy
YES o ..
31c. Auto Transmission Fluid top up NO D b Rl S ’L‘A u” ML"" 3te.
(O st )
nva [ ebsy
YES psd
31d. Brake Fluid top up no [ N Jaljill cyjiila) 31d.
nva O aeyy
YES a
31e. Gear Oil top up no [ Y oo by il 3e.
nva O shuy
YES pad
31f. Airfilter cleaning NO D N el gell yild Caudan 31f.
va [ assy
YES pad
31g. Wiper Water top up no [ y el Chalical ol Lz 31g.
NnA [ by
ves X
31h. Clean engine using air gun no [ N bl utiae aladiuly ol ek 31h.
NA [ by
3|27 YVere any of your questions related to :ES g ?: daleiall ilind e (gl L,ij ‘%“é}” u:w da 27 3
ube change answered? eyl st Aleny
na [ ey
3 28. 3]3 g;? :_:,taff place the mileage sticker in :I;S % ?’; Jm@mt\:i:\d;if;ﬁ 28 3
' na O ssyy € Jand
YES pad
4| 29. Were you offered a receipt voluntarily? No [ y L gal 2Dl Juay dlle e da .29 |4
nAa [ sduy
5.  REST ROOMS AND MOSQUE el g (plaadl foll 1) dai M 2 5
Scores Critical Areas Al YLl PATH]
3 30a. Were they adequately stocked with all YES By el e sl e 5 e L3S Ja 304 3
necessary supplies such as soap? NO D ¥ 01 gball Jia
nA O @by y S
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Scores Critical Areas At gl Llail
YES o
30b. Were they adequately stocked with all O P’;‘ 45 pall o el aaans 3 jeae <ilS Ja .30b
necessary supplies such as toilet tissue? Call il (39 g Jia
NnA O gy
30c. Were they adequately stocked with all YES ai Aol cle i) & B jgaa <3IS a.30¢
necessary supplies such as paper towels? NO D v 438 ) 5l widliall Jia
(paper towels are not required where fully Glidae g5 aic dygllan e 48 Casliall)
operational hand dryers exist) nva [ Gl Y Gty 2
: St Jubedl cals
31a. Were sinks clean? YES o Al "'Y‘tl:)l;yr‘j ,g‘?.;ma
require comment when marked ‘No’ no [ 3 g sl o2 gl B )
na [ gy y
] : ik Ul ,all s
31b. Were mirrors clean? YES px ol g :fy;dj .tsd‘;.‘.31b
require comment when marked ‘No’ no [ y gra sl g2 MY ALY s 1Y
Nna [ gy
2 : Taii ouy) ik S
31c. Were hand dryers clean? YEs [X (e ol i gffy,ﬁml:‘ ‘uf _L:T."Sw
require comment when marked ‘No’ no [ ¥ g sl oo MY LY il 1y
na [ by
X 5 Sagdas o | OlSle culg
31d. Were dispensers clean? YES » o . j\ Uﬁhﬁ;,ﬁ L:.yri .LSdT.|'31d
require comment when marked ‘No’ Nno [ ) gl g2 YT Al cals 1
NnA [ sny
ves B
31e. Were toilets and urinals clean? NO D Y $aadsy el Al culS Ja 31e
A [ sy y
. [SPRIT) B P
32a. Were doors clean? YES m P Ll A%:,ﬁ‘f;r‘j\i;?"s’za
require comment when marked ‘No’ no [ ¥ Tra sl o MY Ay s 1y
NA [ sayy
ves ] o
32b. Were walls clean? no O v il bl S s 32b
va [ abuy
YES o
32c. Were ceiling clean? NO ¥ fahi caddl IS Ja 32¢
NA [ sy
YES pad
32d. Were vents clean? Nno [ ¥ fAghas MUl culS Js  32d
na O gy
; faauas il )Y cails
32e. Were floors clean? YES X T ij\‘“ “_SJT."G'ZG
require comment when marked ‘No' no [ Y gasl (o MY A Y s 1
NA [ sy
ves K]
32f. Were baseboards clean? Nno [ Y $Aahi saclall o~ o fhailall )5 <uilS Ja 32f
nva [ gy
YES a2
32g. Were grout clean? Nno [ N Sl WU oS da 329
nA [ iy
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Scores Critical Areas IR U PN Jalaish
YES N
33a. Were trash containers clean? Nno [ ¥ $aashas Aaladll il sla il Ja 332
) NA [ gy )
YES [ o
33b. Were trash containers not overflowing? NO | b Phaild pe Adladll iy cilS Ja 33b
NA [ gy
ves K s .
2 34. Was the restroom smelling clean & no [ g & s) Adeia s Aglad leall Ay S Ja 34 5
fresh (without any offensive odor)? $(alandl 8 dgu S Al
NA [ iy
' H Gl alaall & &b ugadll ages S Ja
35. Were all the facilties inside the ves I e e G 9
restroom in good working condition? p s e it
2 require comment when marked ‘No’ no O v gaa sl o2 " Ayl s 2
NA [ sy
i 9(5) ki daeall Acl8 i e oAS
36. Was the Mosque premises clean? ves OJ o ( ), _,;d\ g LLQ\TTAEIST: -36
2 require comment when marked ‘No’ no 0 ¥ el el bl 2
N/A Gy Y
Comments: retBadlall [ galedll
FOR OFFICE USE ONLY Jadd Liigall PAKEN |
Tl DA | B e aal )
9 . luation: * aaudil)
Yo ACTUAL SCORE | maAxiMum__ | Evauation P
Approach and Cleanliness Adlall b B8V (1
Greetings and Initial Checks | &3,¥! Sl y cam 5 12
/gfapftfaarance and Behavior of il sl ol sedaa (3
Service Leaall |4
Cleanliness - Restroom and lelaall — 2ikal) |
Mosque Ansall
TOTAL £ saall
L]
5
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GUIFAT s/ 838
STLA BORDER
ADNOC_DISTRIBUTION

WESETERN REGION
DESCRIPTICN QTY  PRICE TOTAL
VoyagerBronzdl 1,00 50.00 50.00
VoyagerBronzil 200 13.00 26.00
TOTAL 76.00
CASH PAYMENT 76.00

You were served Dy Operator 90
DATE 24/02/2012 14:49 T1 83 050 2842

THANKS FOR SHOPPING . .
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