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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2@\ Name Number Name Number | Name Number
° [eqm e\ |1=axoQeo\ |cant oolot e | udle
Gender Height Built Spectac|esl Beard | Mustache] Ethnic Groups
M ] F ITIMIJS |T IMTF JYes[No [Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
FOOROROOOROROR @ O O O |
EMIRATE V;:Z'l‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘;‘;‘aﬁ" Aman | | JasAl | Fujairah
O O O O m O n X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0% 18 ]| 0% |22 U HL 1 ol ( |17 2]+
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T O O 0| vsT O O Od O X O O

1. APPROACH cldaaall gad Al e ol Y L1
Scores Critical Areas A} claall Jatasl
YES ' A e din ol
1. Was signage visible from distance of 500 O 5500 a0l e iaslicilsds 1
meters and well maintained? Can be NO [0 ¥ kil e oSa fus S ddiasy
included only in first run N/A i 3 BRI
YES [] o= {
5|2 Were lights working and in good no [ g b Aoy asdaiclpadl S dr 2 5
condition at the approach? - N COSall (pe b BY)
NA K
YES [0 o= . ,
ol 3 Were the lights working and in good no [ y G Ay Jari el paYl il da 3 9
condition at the forecourt area? N €3 g8 5l A dislaia
NA [
YES ] o
4 4. :/I\éz)a; filling area / forecourt clean and no [ Y i e Ak oLl Al Ailie S Ja 4 |4
na O gul
YES K]
5| 5. Were the driveway and forecourt free of -y [ y o A 0l ee dshaiay Gkl QS5 5
potholes and well maintained? N faa JS dliaa iall
NA [ gy
2. GREETINGS sl sl 2
Scores Critical Areas Gaabeal) ciflaall L
YES [] o= ‘
6. Was there any delay in approaching i pall 1 3yl gl dia S s 6
5 : No X ¥ AN 5
customers at the fuel pump N €38 gl ddimae e L (e
NA O
5|7 Didthe staff approach the driver side of ~ YES B e Aga 0o S pall (e alasalt B a7 5
the vehicle? no [J y e aiul

+
-+
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2 +
Scores Critical Areas LIV O P Liai
8. Were you greeted in a friendly manner  YES [X] s Gsbly) 485 48 lay ey 1) Ada .8
(pleasant feeling)? NO D v § (e
5 | If no, please describe behavior: Was it O Ja rcih sl ol Chasdtla Y 1Y) 5
arrogant, without any expression, normal sgale e ulatll (A ¢ ally Caaly
etc.... ?_._@\
YES [
9. Did they request customers to quit O a5 G e sibasdl il o Q)
4 ; No [ v - 4
smoking? v sl
NA [}
YES and
10. Did the staff thank you as you were S S L o K3y il gl B3 Ja 10
5 . NO [ v 5
leaving? y ol
NA O (ki
3. APPEARANCE AND BEHAVIOR OF STAFF sonibigall by glia .3
Scores Critical Areas Al L) Lta
5| 11. Was the filing staff presentable and weil YES pd Y 2585l A3 il g sedae S b .19 5
groomed? | v $(al/Ls ya
YES ]
4| 12- Was he able to communicate with No [J y & dealsill e 108 Cala gl IS o 42
2 . 4
customer? N Cos
NA [T g
5| 13- Was the attendant wearing visible YES [X] e lesle iy Alay (55 ol gall IS Ja 13 5
nametag? e o |
: No O Y ot read Mugzia(3
YES [X i
6| 14. Was staff courteous / friendly? X e felahal /03505 o sabasadl S Ja 14 6
Nno [J y
4, SERVICE il 4
Scores Critical Areas L) SNl Jataily
ves [0 w0 T
2| 15. Did he follow the instructions on the NO [ vy ol tasmsd il Giliodi o8 s 15 5
Rahal (Fuel Card)? g (580 ede dithy) Js
N/A s
g| 16 Did he confirm and repeatamountand~ YES [ s g, 285l g i A e Cilasdll STy 16 6
type of fuel? NO D y flaaline e clly
g| 17 Did he fuel as per customer’s instructions YES pri - Ol Sladed caa G1AN e JE Ja 17 6
- Dhs? No [O v £ a0
5| 18. Did he offer to clean windscreen YES [l i cub Sl pla s Gl e e Ja 18 5
voluntarily? (front & back) No [O v ¢ (Al alaY) s
YES j
5] 19. Were you charged the correct amount? NO g e: oo dxdy e il @A ddi Ja 19 |5
YES s
Jiy Alall diall salels als odll L
6] 20. Were you given correct change? NO I:] ¥ el et zalel, ’AL eléds .20 6
y Y
NA B L
2
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Scores Critical Areas

o) YLl Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

s O ia plae il byl ol 2 Ja 21

VES [ e o e e o ) el i s 5

No [ ¥ (Jad/wilE = e g
g 5 o "l Al IS 13

NA & ul
5. REST ROOMS :(e\:ul\ J ) Al ds 5
Scores Critical Areas ool YLaall il
ves [

22a. Were they adequately stocked with all

a all Cile el asan 3 e ClS Ja |
no [ v s pall Sile il arans 3 jeae 22a

3 when marked ‘No’

necessary supplies such as soap? 09l Jia
ry supp soap na B sy ok,
ves 0 =~
22b. Were they adequately stocked with all .| é"; 4y pall e jliuall gaans e <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO gl (399 S 3
TN
22¢. Were they adequately stocked with all YES pai Ausoral el s 8 jene cilS o220
necessary supplies such as paper towels? NO D ¥ J !gi cadliall Jie
(paper towels are not required where fully _ Cildina 43 2ie @,&Lu i Ay ol Caaliall)
operational hand dryers exist) NA B ki (Y
H Pagdas Julaal CilS
23a. Were sinks clean? require comment when YES D pr L3l " d“ \ w dﬁ\ 232
marked 'No’ no O v sl e Y ASY S Y
na R oskiy
CAgdal Ll yall cuilS
23b. Were mirrors clean? require comment YES D o ol "3}" . ‘\:j‘ fu\sﬁ -23b
when marked ‘No’ no O ¥ gl o2 YT A B
va [ slny
faiai a1 Cildiaae cuilS
23c. Were hand dryers clean? require comment YES D o i (sl a8 Jb 230

no O ¥ s i) o MY ALY s 1Y 3
NA B sy \ob) g b g0 pg})}
i =7 m———C

; ikl ) glall lifla Cails
23d. Were dispensers clean? require comment YES D e . l o N Q:AL;W R ,\5“): -23d
when marked ‘No’ No [ Y g sl o MY A S )

na [ sy
ves 1

23e. Were toilets and urinals clean? no O Y faggh Joall Al <l Ja 23e
nva X sy

2 24a. Were doors clean?require comment when YES D e o 4,3,%? N Y] . ,LS JA 24a |2
marked ‘No’ NO D Y C“':‘Aj'm 2 ALY s

nva B sy
ves [1

24b. Were walls clean? NO D ¥ faada (Uausll cilS Ja 1 24b
na R sy
ves [1 .

24c. Were ceiling clean? NO D b fadas caaddl S Ja 240
na [A iy
ves O

24d. Were vents clean? NO D b Sdadas Ml <l Ja 24d
NA XD sy

3
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Scores Critical Areas Ll i¥Laall Llail
: FRals o ) s
24e. Were floors clean? YES D o il i ,,;,’Lfy‘tﬂlsdz{z‘te
require comment when marked ‘No’ no O v &t oo gt .
NA K sisy
ves [1
24f. Were baseboards clean? Nno O v fAida sacldl o o) flailad i il Ja 24f
NA D0 sy
ves [
24g. Were grout clean? Nno [0 % fauds LU (S U . 24g
NA X ay
Yes [
25a. Were trash containers clean? No [ by faga; Aalaill oy gla cilS Ja 253
5 NA [X sy 5
YES [
25b. Were trash containers not overflowing? NO I:] b flaild e ddladll clygla cuilS da 25b
NA ] sbiy
YES [ S ]
2 26. Was the restroom smelling clean & fresh Nno [J N b 0s) Bieia g il plaall dad) ) cal< Ja 26 2
(without any offensive odor)? faleall 4 dgy S a3,
NA [X] sk
i IS Jexd leall 3 Gl jeadll ppan il Oa
27. Were all the facilities inside the restroom in YES D g ‘ < o= O:J_‘.: 27
good working condition? . TR U
2 require comment when marked ‘No’ No [0 ¥ R R R
NA [ shiy
YE H T(6) Cabai aasall AelE i e o
28. Was the Mosque premises clean? S D e ( ). y“ ’ ,,;U‘Lﬁ “,fs ‘“.jr 28
2 require comment when marked ‘No’ No [ v & w2 ARl Y 2
| NA [ shuy
Comments: relaadialf / gulsdl)
A9 Llas 4
FOR OFFICE USE ONLY 1gd (igal) ah.i.'u.u‘){
Apcal) WA [LGD oY1 ) . N
9 : Evaluation: : ]
% |ACTUAL SCORE| masimum | EVvaluation i
Approach Aasdl sai pail /e ol @Y1 | 1
Greetings and Initial Checks A ¥ Sl g cam il | 2
Appearance and Behavior of Staff bl Sohug pelaa | 3
Service adll |4
Cleanliness - Restroom and Mosque el g labaall — ddllall | 5
TOTAL £ saall
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