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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1\ | <aso ool | Tocaa M) ot ve
Gender Height Bu1| Spectacles] Beard | Mustache] Ethnic Groups

M1 F |TIM[SIT M J]F JYes[No [Yes | No | Yes | No |Indian Pakistani[Filipino [Expat. Arabs] Others:

DDIEIEIEIDIEIEDIEID O O

Western . . . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O O | O O O 3 O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o819 5| ol6 [ U]V |=2tfool o]3 [18:1015*\F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday [ Monday [ Tuesday IWednesday [ Thursday [ Friday

TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D O L__I 0| Vs O 0O O O O O

1. INTERIOR I P R SV PO |
Scores Critical Areas Tl ¥l L |
1. Were the automatic doors closed andthe YES Ly Al 3850 53 W) ol ) il a1
2 door and side glass push / pull bars or £35 Allas T L.-l\ i 2
handle thresholds working in good order?  NO O v % (o3 Jerd il /AR
2a. Were doors and windows free of YES pd o Slasan (e A 381l P u.\ls Jda 2a
fingerprints? no [ ¥ L)
2b. Were doors and windows free of YES pd rdalll e A 8l &.—'Uﬁ" il da 2b
3 smudges, spots and streaks? o [ ¥ thghdll g adul) 3
2¢. Were doors and windows clean without a ygs prd S Al N5l h—"y‘Y‘ <ils da 2¢
hazy film (condensation due to climate or G (s uS\Sa) Lale laadl LW L
temperature may be present) NO D ¥ (3 sl j\ k)
3a. Were advertising materials, Pictures and ~ YES O a5 sy sl d@deyl ozl culS da 32
menu strips on menu board faded? no KOy Chaya g A3aL Aaudl g e s oladall 204 8

b didie Y ol gall CuilS
3b. Were advertising materials, Pictures and ~ YES D and )}::3):? ‘. - L@_\a fﬂj\’;:\ ‘\'h -3b
5 menu strips on menu board torn? requires =X ] *_"{A"" g e # 5
comment when marked ‘Yes’ g sl (g2 e Ala Y S )
no Ky
3c. Were advertising materials, Pictures and ~ YES O s sas sl d@sdey sl ciSda 3c
menu strips on menu board smudged? NO ¥ fAihala 5o aladall 23 58
G soiaf jual ol i I il o 4a
4a. Were counters, display cases, self-service ves [X p 3 3ead 5 Al Laaall slalia ¢(yin yall
areas an? d;spenser‘(s, Zl?r\?n‘? require sidubai (dispenser) <l
comment when marked ‘No il ™Y s 1)
vo O 9 sl Ayl culs )
5 5
) . cuaadl (3 gdiaf ol ol s < el Ja 4b
4b. Were counters, display cases, self-service YES ax iy el Ejeb u\j;iﬁ sall 3hlie
areas and dispensers neat and well V) dta 5 ol A e (di
stacked? (Should be uncluttered and u&‘) ——ip—‘i——‘)—‘( J§pens?r)
without excessive amounts of products) No [0 v LS sl e ol claiall oS5 0
(L 301 ) S Hllin BTNy pure

b 1 ,
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Scores Critical Areas Dt Lol Liaily
YES pad
5| 5. Was there any smell of rotten stuff? no [0 YY fad o el dail (sl llin S 4 5|5
na [ i
YES [A
3|6 Were there any flies visible in the store or no [ % ol Gl il e g sl s S a6 3
in the eating area? fdaall 4 (<L)
nva O ; %
‘ o o Lo Aniall (SLYIy el calS a7
7. Were ll_lght?j ancllj hgkht flgtulregl functioning ves 3 axd b L By snSa 8 5 Bun 5 ) gacay Jand
properly and unbroken inclu ling ones on 38n) Talalall Zai il ) o) guad il
2 menu boards? (Specify location in AN 2
comments) require comment when ( J"“"l «? é’)“s
marked ‘No’ no [0 % gl oo Y Y g 1)
8. Was the expiry date mentioned on ves [X ; S el TS LYl b oS Ja
perishable food items (sandwiches, e~ “)41 G‘c,”s_ .‘LH‘. G‘) o e 8
6 =S 4Dl 83 (parza dluadll AL s 3a)) 6
breads, cakes, salads etc...) within the D A i Lo Lo el e m‘
validity period? NO ¥ (L enllalodl (clSaSl ¢ uall ey pail)
3 B Alay ol S g Y Ul il Ja .9
9. Were tables and chairs well maintained YES IZ i w5l é o g
2 and unbroken? require comment when N O v Ll o Li e fgﬁi 2
marked ‘No’ cr sl o YT ALY calS 1)
nva O, X
] . :\Aﬁ‘)a/a_mhaé‘ﬂ‘);_“:\;‘)d&;ulsdé‘]o
10. Was the temperature reasonably YES axi €0 sine S5
comfortable? require comment when L. wn b sl 1|
2 marked ‘No’ sl o M Y cals 1y 2
no [ 0y
Y [X] i aa Ul s W claude culg .
11. Were door mats in good condition? require es [d = o ,ﬂT' = "y?a_,\éyrf\s(ﬁ\ 11
2 comment when marked ‘No’ o [ v Gl > YY) Gils 1) 2
va O ,,0
ves [0 ) ‘ .
2| 12. Were lights turned on at dusk or sunset no [ v POl Ay die el gl Jledd JA 12 5
and during bad weather? N okl sall a5 g el f
na B,
3| 13. Were trash / Grease containers clean and YES A =~ sl /O egall W <ilS da 13 3
dumpster Lids closed? no [ Y faakie Lobadll Bl Aglae |5 ddyhas
2. GREETINGS sbua 2l fobadll 2
Scores Critical Areas Lot YLl Lay
g| 14 Were you greeted with a smile when you YES B o clisle Alabidh cua il 5 da 14 6
entered the store? No [ y Cdaalt )
YEs [
3| 15 sDr:?otlI:iié;equeSt customers to quit Nno [ Yol e Gl gl il e |k Ja 1513
v B g
. _ YES i Ly ol S Aih gallfiils gl o5 Ja .16
6| 16. Did he thank you as you were leaving? NO D v ¢ i s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

spgS oty (pilbigall sgdae 3

Scores Critical Areas Al c¥Lall L]
5| 17- Was the staff presentable and well YES A [oae OEY osilasall sk S s 17 5
groomed? no [ y $agiill JalSy
4|18 Was he / she able to communicateto  YES X prd o Jeal sl e 1l Glsall S da 18 4
customer? no O g £l
3| 19. Wasthe staff wearing visible YES s lgle el Ay ()53 cpibisall S8 19 3

o -
nametag? NO D Yf’a\/\’(‘ {OOJ’} “'1/\9 \Mm.c{?“"‘ \
. Yes [ . . . ~
5|20. Was staff courteous / friendly? No [ eolakal/ g0 5 s ol (il gall IS Ja 20115
4. SERVICE daadl 4
Scores Critical Areas Faulul) ¥l L
YES 3 Lidls Al cilatiall g of goll cilS Ja 21
21.  Were the items and ingredients you EI ~ ‘?J ’ vjjm 55 gia
ordered available for purchase? require L. - et
3 comment when marked ‘No’ no O ¥ g sl o2 " Y S 1) 3
NA [ iy
25 A pal) aea o ibagall pandi Ja 2
22.  Did the staff scan all the purchased ves s © Al g Uﬁhy‘jﬁm e 2
6 items? require comment when marked . ot o JJ“' 6
‘No' @mﬂ\ o MY ALY cals 1
No O v
| O YeS e g de il B 23
4|2 :.;)112 t::psatraaf;‘ep;?reyfggg:’l)nd nonfood item No [ ¥ ISl s J3A e AlE Ll ol el 4
NA [ Gy fdakiaa
. lainia d28d ¢lia il (A & |
24. Were you charged the correct amount? ~ YES ard o ‘t“\“ - ’é\_;‘i\ée‘%\sdﬁ\ 24
5 require comment when marked ‘No’ grasil o MY Ay S 1) 5
o O v
6|25 Were you offered a receipt voluntarily? YES -~ 2o [t Jas e 2 B .25 6
YES i Ja Slama ol Gl dusde) i da 26
26. Were you given the correct change? JS el dlaall salely cala sall o8
5 require comment when marked ‘No’ NO D ¥ € 5
sl o MY Y CuiS 1Y
NA [0 ey
3
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Comments: slBadiall [ Badail

FOR OFFICE USE ONLY Jadd gyl alaaduy

o Acalt Jaliihy LA el sl I o

% ACTUAL SCORE | maximum | Evaluation: e

' Inviting Interior EREK AN A |1

Greetings Sl a3l claadly |2

Appearance and Behavior of Staff peS sl g (il gal) jelia |3

Service dLaih |4

| TOTAL &J*%Aﬂ
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ADNoOC DISTRIBUTION
CORNICH S/S - 895
CORNICH 'AREA, Tel:07 2332546 RAK

DESCRIPTION QTY  PRICE TOTAL
Masafi 0,50 2.00 1.00 2.00
Colgate 125m) 1 7.00 7.00
Colgate 125m] 1 7.00 7.00
Ext Pepper pel 1,00 2.00 2.00
Ext Spear pell 100 2.00 2.00
Extra W/Pepper 1,00 2.00 2.00
Extra W/Pepper 1,00 2.00 2.00
TOTAL 24.00
CASH PAYMENT 100.00
CHANGE . 76.00-

You were served by Operator 2
DATE 11/06/2012 18:13 T1 83 02 7253

THANKS FOR SHOPPING
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