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SERIAL NO.

4 5|9

Pan Arab Research Center @

O <l ! Emarat /g i/ 54 Eppco / Enoc | B ass Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ = & oevs EYITR AS XS B(Ldb Nevq&‘m@&lo | I ’ I
Gender Height Built Bpectacies] Beard Mustache] Ethnic Groups
M F [T IMIS]T [M]F |Yes[NolYes|No|Yes[ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
RONOOOROOORBROXR R O O 0O O
EMIRATE ";:Ztli:‘“ AbuDhabi | Dubai Sharjah Al Ain g’;‘;‘aﬁ" Ajman Kﬁgism’:'h Fujairah
O O O n O [ O O
SITE ID Month Date Amount (Dhs) # of vehicles # ofvstaff Time In Time out
0I3 2Bl ol 1o 5 lo Ol | ol2 [i§:50l16H
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT 74 Fiind
1. APPROACH sddaaall gad em1 [oa QIS 1
Scores Critical Areas Al c¥Laa PR
YES 5. T ..

1. Was signage visible from distance of 500 L o 500 3 e pe A e daglll s a1
meters and well maintained? Can be No [ b 8 bt W jma Sy T JS55 Aliaag
included only in first run NIA D i \; L;}‘y\ 5 pallfad gl

YES [] w ‘
2. Were lights working and in good st Ay aydad el padl cilS a2
2 ! o O ¥ . 2
condition at the approach? Sl (e b Y
Y o
N/A o
YES [J @ ‘
o] 3. Were the lights working and in good No [ ¥ SHous Uy deaislpadl cilS da 3 5
condition at the forecourt area? y €358 51} A Asdaie
NA B s
YES B
4. Was filling area / forecourt clean and . T P T N
4 tidy? NO [0 ¥ fhsyesdid bl Aledl e culS Jo 4 |4
7N | dﬁ
YES K| o
5| 5. Were the driveway and forecourt free of g 7] g Gedds 2850 ededihiag Guokll S a5 >
potholes and well maintained? N fua JS4 Abiaay jaall
[17:N I
2. GREETINGS toma Al fAadll 2
Scores Critical Areas At CYaalt PATHI]
YES [ ‘
5 6. Was there any delay in approaching No B ¥ b galt ol ydl A sals gldba S da 6 5
customers at the fuel pump a8l Adima die N e
Y 0
NA O g
5|7- Did the staff approach the driver side of YES X ax Agn (o A el (e calagall B da 7 5
the vehicle? Nno [ y il
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Scores Critical Areas TSV LAY PR PN
8. Were you greeted in a friendly manner ~ YES ax Golul) L3y Akl cum sl i da 8
(pleasant feeling)? Nno [J ¥ ¢ (o
5 | If no, please describe behavior: Was it oS da bl dglu Ga g Aela) Y 1Y 5
arrogant, without any expression, normal igle ¢ el e Jla etk caaly
etc.... v_,_@t
ves e S LY e osibasall il a9
9.  Did they request customers to quit oo a8 gl bl e o sak - .
4 smoking? NO D 3 $onalf 4
YES ax )
5 10. Did the staff thank you as you were NO D v LT i ey S Cals gall A da 10
leaving? ¢ 1Sl 5
NA [ Gy
3.  APPEARANCE AND BEHAVIOR OF STAFF somibhgall sluy ek 3
Scores Critical Areas Aol ¥l Jalaih
5| 11 Was the filling staff presentable and well YES B e Y a8 gl At ilaga yedan IS Ja 119 5
groomed? No [J N Laul/Ls e
YES 4 o
4| 12- Was he able to communicate with Nno [ y o dealsill e 1508 CGals ol S Sa 12 4
customer? N ST
(7.9 I R
5| 13. Was the attendant wearing visible YES [0 w0 L ey Ay (535 Cabasall IS Ja 13 5
nametag? NO y =N <3 \fé $ a5 4l
YES [X e
6| 14. Was staff courteous / friendly? B3 e Selikal [oa g0 O eabasall € Ja 14 {6
No [ ¥
4. SERVICE ZUXECIY |
Scores Critical Areas FENRO AN PO Jalas
YES []
2| 15. Did he follow the instructions on the no [Ty Ay e 53 5a pall Cladaill Cali gall w8l Ja 15 5
Rahal (Fuel Card)? g (o8 eda 4oy dis
NA B o
g| 16- Did he confirm and repeat amountand ~ YES = S5 agl g s haS e ilagal ST s 16 6
type of fuel? NO D vy Slaalia e slly
| 17- Did he fuel as per customer’s instructions YES pad - O M Oladad s G 3AN edas B8 Ja 17 6
- Dhs? 3 fpa 0
5| 18. Did he offer to clean windscreen YES B b bl oy calaii dlle (e Ja 18 5
voluntarily? (front & back) No [y ¢ (Al alaYl) 4
YES [X i
5| 19. Were you charged the correct amount? NO E ?’: lasnin 4ady @lic calls @il il s 19 |5
YES [] a
S artall bl sale L Cabh ool A
6{ 20. Were you given correct change? NO D ¥ il i salely ’“j(, e ds .20 6
v Tea
N/A ol
2
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Scores Critical Areas Al el pAY ]
R e ol glae dol il galt @l 08 Ja 2

21. Did he provide information about any YEs [] u;é:aj,lsjlu i’: o I L 1
. - . . O )] fidasall & Agayy Sl
promotions at Service Station? (only in A i

case of active promotion) require No [ b (Jad/pils A

comment when marked ‘Yes' g zaasill o "aad" Al cails 1)

N/A "

5. REST ROOMS d(plaadl feull g8) dal Ml i 5
Scores Critical Areas Ll el e
YES s
22a. Were they adequately stocked with all 0O ?’: 4y 5 el Sl il asean 5 je2e ilS Ja 223
necessary supplies such as soap? NO e plall Jia
WA [ sy =
_ YES i . o
22b. Were they adequately stocked with all 0 . g g pall e Jlisall aren 3 gm0 S Ja 22b
3 necessary supplies such as toilet tissue? NO cull il (5,99 Jie 3
nAa [ seny
22¢. Were they adequately stocked with all vEs A s fsoeed Sloliudl pen s jene cals Ja.22¢
necessary supplies such as paper towels? NO D ¥ $448 ) ol adliall Jia
(paper towels are not required where fully Clidne 893 2ic Ayslhaa pe 48 ) M Calliall)
operational hand dryers exist) NA [ by () 2
; $haka Jusical) CailS
23a. Were sinks clean? require comment when YES X4 px Ll ,,'\1,, ﬁlmb : uuﬁ 23a
marked ‘No’ o O ¥ gl o2 Y A s 1Y)
wva [ shiy
L ; Caads Ul pall il
23b. Were mirrors clean? require comment YES 13 e L "3;" . :;l: t“\sﬁ 23b
when marked ‘No’ no O ¥ grasll o2 MY ALY S )
A O smsy
e . faaalas s Clddae
23c. Were hand dryers clean? require comment YES o L all i Lﬁf\{, - \A' Ve éﬁ -23¢
3 when marked ‘No’ no O Y gasll o "V ALY Qs Y 3
nva [ sesy
. (.l"' e LAAl “wi -
23d. Were dispensers clean? require comment YES px . M\:‘L‘J o " ,\, U\:SL: %‘J_ls dA 23d
when marked ‘No’ no [ Y grasll g2 MY Al s )
nva [ swuy
YES aad
23e. Were toilets and urinals clean? no O ¥ fhadas Jpadll Al i€ Ja 23e
wa [ sbny
5 Caaday ol [t
2 24a. Were doors clean?require comment when YES E P L. ﬁ N ) . ,\S L'h 24a |2
marked ‘No no O ¥ gl 2 YT ALY s 1)
NA [ sy
YES X
24b. Were walls clean? no 1y ik Glasl) <€ Ja 24b
na [ sny
YES A
24c. Were ceiling clean? Nno [ ¥ Sk il oS Ja 24¢
nva [ sdsy
YES axd
24d. Were vents clean? NO D ¥ Pk Mbiall <€ o 24d
na [ sy
3
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Scores Critical Areas Gl cftaalt Jalaih
24e. Were floors clean? YES IX e 2 gl 9%,&,\,’“_&)\1‘ ujls "h. 240
require comment when marked ‘No’ no [ Y gl o2 " Alay) s 1y
NnvA [ sasy
YES IX|
24f. Were baseboards clean? Nno OO v $aikai aclill & o /liladl )50 culS Ja 24
NA [ sy
YES X
24g. Were grout clean? Nno O v feadas WO oS Ja 249
Nna [ sy
YES B
25a. Were trash containers clean? NO D b fAadas daladll Wl il i< o 253
NA [ sdkiy
2 - 2
YES A
25b. Were trash containers not overflowing? No [ ¥ Tl e daldll b s il Ja 25
N/A [] sbuy
YES pd o ]
2 26. Was the restroom smelling clean & fresh Nno [ N (st () Loaie y Al plesdl ad) ) S Ja 26 2
(without any offensive odor)? flalantl 3 dgy S sl
NA [ sbuy
; & s alaall 3 @l gl RS
27. Were all the facilities inside the restroom in YES g e I desd < e 0:}1 2
good working condition? L. o = T
2 require comment when marked ‘No’ Nno OO v gl (o2 Y ALY S 1y | 2
NA [ sdiy
YES 3 €(5) das aaall 328 ol e IS
28. Was the Mosque premises clean? O w ( )_ }3‘“ i ";:&iﬁ L'JLS ‘:l;s 28
2 require comment when marked ‘No’ No [ v & w2 AR 2
NA X skay
Comments: BBadlal) / gutaid)
FOR OFFICE USE ONLY Jad Ligal) PAREN W, 4
Ayacall A |LED JeY1 aal "
o > tion: }
% | ACTUAL SCORE| maximum | Evaluation i
Approach Unadll gas il foge cal y8YY |1
Greetings and Initial Checks COPHFEFENCCI NI
Appearance and Behavior of Staff Ctbgall by jeha | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Soall g Glabaadl — ddlill [ 5
TOTAL . & el
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