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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg@l

O < w Emarat [ O s Eppco / Enoc / m <5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

i6! S afa acpl_Soqa_ Qeo\ lcawt veadltve haleel |

Gender Height Built  [Spectacle§ Beard | Mustachef Ethnic Groups
TIMI[S [T M| [Yes | No | Yes | No | Yes [ No_lindian [Pakistani[Filipino [Expat. Arabs] Others:

M| F F
ROOROORODOROKKORX O O 0O O

EMIRATE ";ZZ:i:‘ AbuDhabi | Dubai | Sharah | AlAin anma | Aiman cas M| Fujairan
O O O O O C O Xl O
SITE ID Month__. Date Amount (Dhs) # of staff Time In__|_Time out
olgq Bl olb o [3lI[#59 |1 2i:i2 g.02 |
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ]| DAY OF

VISIT | O O O X VvISIT | O O O O O @

1. INTERIOR Al dihiad) Andls 1
Scores Critical Areas Al @Yall PN
1. Were the automatic doors closed and the  YES E A Ll Adlie ASle 5 YWY G cilS Ja 1
2 door and side glass push / pull bars or D ?_m. s == i Q\ T i 2
handle thresholds working in good order?  NO Yool b il paidelASns
2a. Were doors and windows free of vES [K] v cilewas gedla 31, Ol S da 23
fingerprints? no [ 0¥ failall
2b. Were doors and windows free of vEs (X a calll e dlla N1l oY S s 2D
3 smudges, spots and streaks? No [ v Shghdll 5 Akl 3
2c. Were doors and windows clean withouta ves [X] O Al 381 gl s LI calS da 2¢
hazy film (condensation due to climate or i (s CEST) Lgle PIEW L
temperature may be present) no [ ¥ (sl ol ekl
3a. Were advertising materials, Pictures and ~ YES B pad pas osall dadle Y Ml S Ja 33
menu strips on menu board faded? NO ¥ Phausd g AaL ddaudly g sas slakll L0l g3

| AnSie Y o gall il
3b. Were advertising materials, Pictures and ~ YES E axd )ﬁ?,f{j o Lg_xs ;:Ata:n Th -3b
2 menu strips on menu board torn? requires S—— u'" “."f == & Js 2
comment when marked ‘Yes’ g sl (o2 Mead A CilS 1)
no v

3c. Were advertising materials, Pictures and ~ YES O s sy osall ddeY) sl cilS da 3c
menu strips on menu board smudged? NO RN $adkla gagi pladall 23 68

G s/ i) el Sl S da 43
4a. Were counters, display cases, self-service YEO B 8 gl s 41l Aexall 3halie ()
areas and dispensers clean? require edda (dispenser) Gl g piall
comment when marked ‘No’ o ) M AN el 1)
vo [0 3 g sl (o2 2 dayl cals )

5 5

. comal 3 tiaf el el i Sl calS s 4b

4b. Were counters, display cases, self-service YES KXl s il s ylall 3 5eal 5 u\ﬁ\diﬂ.\gl Ghlia
areas and dispensers neat and well oY) dsiSe b o At (d
stacked? (Should be uncluttered and : ".‘) —K‘)-P—‘S—J—A ( fl‘spe'ns?r.)‘
without excessive amounts of products) ~ NO O v Vel s, clatidl o559
(e 35 TS a6 O o
+ 1 +
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Scores Critical Areas Al ¥ BATH|]
ves [] a
5[ 5.  Was there any smell of rotten stuff? no [y ol ol gal Al sl lia S Ja 5[5
7 d-'-h:
ves [] o
6. Were there any flies visible in the store or e s AN Gldall e g il dlia IS a6
3 . NO ¥ - 3
in the eating area? daall o (g,;Lg;ﬂl)
na [ 3k y
Lo el (SLYI g el gVl S Ja 7
7. Were Lights and light fixtures functioning . i la s ) eua & o Bm 5
properly and unbroken including ones on YES El e “‘;, ) v) el }Zj . L; UT‘.Q [d;;l
? (Specify location in ) folakll A cila 51 o1 gl el
2 menu boards? (Specify locatio iy o) b A5 ol 2
comments) require comment when (o il B 0 sl
‘ ’ . ” ‘ LUANTUIA ‘ LR \
marked ‘No no [J gl oa o MY LY il 1)
8. Was the expiry date mentioned on ves [X] S oall 15580 elei¥l A 1 1S
perishable food items (sandwiches, = ,"i “;;,J}S. . L@..u‘. ?{ ‘f . d‘ 8
6 breads, cakes, salads etc...) within the Fmdeall B30 G oLdll 2L 1513 6
e NO [ ¥ (& cctlllall ccnilSadll « 5l ey gl
i s Ay ol <Y Yl cslS a9
9. Were tables and chairs well maintained YES X ’ i é L v
2 and unbroken? require comment when no [ . a2 . it 2
marked ‘No’ gl o YT ALY s 1)
na o [ ;,?,.
3;73_)4/&.\“{.\.43‘)‘);.“3;)4@\5& 10
10. Was the temperature reasonably ves K ¢ sina JS&
comfortable? require comment when L wyn % IR
2 marked ‘No’ e N 2
no [ v
Y| Tos e Gl ;W Glala Culs
1. Were door mats in good condition? require es K o T = "YTLL;Y‘L-“U'ISLI}':\ a
2 comment when marked ‘No’ no [ sl (o> A s 2
va O o)
ves | 5
2| 12. Were lights turned on at dusk or sunset Nno [ AN Al die o) sl Jledl 5 Ja 12 2
and during bad weather? v  ohalall gadl DA 5 g jall
na O g
3| 13. Were trash / Grease containers clean and YES K s o Sl sl /el @Bl cailS Ja 13 3
dumpster Lids closed? no [ Pilae dobaall bl Adae |5 da)das
2. GREETINGS sl i foladl 2
Scores Criticai Areas RV I AN PR | Jalash
g| 14 Were you greeted with a smile when you YES ] i Leaie bl &l cus il m 6
? ¢ ;
entered the store* no X b . oz )l \u
ves [0 :
3 15. sDriT?otE%’;equest customers to quit NO D ¥ ol e g 3 o gl Ja 1513
' A B gl
' YES P Ly o Q8 4ila pallfili sl 5 Jn 16
. . st : .
6] 16. Did he thank you as you were leaving? NO D ¥ ¢ i s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS by il sall sglia 3
Scores Critical Areas Al Ll BRI
5| 17. Was the staff presentable andwell  YES W A ot ey oY Gulasall jedae S0 17 5
groomed? Nno [ y $agBll JalSy
4| 18- Washe/she able to communicate to  YES BY e dealll e ikl s de 181,
customer? No [ ¥ Szl
3| 19. Wasthe staff wearing visible YES i lgde eday Alay (53 cpibasdl S da 19 3
? Cr o
nametag? Nno [ Yk vead H g,my@
vEs B —
5120. Was staff courteous / friendly? no O g etadal/ i g2 9 oyl adbasddl S da 20 |5
4. SERVICE dasdll 4
Scores Critical Areas Al ¥l Ll
YES [X 3 eidh 3l clatiall g of galt cilS Ja 21
21. Were the items and ingredients you . = o 7 “ji.ﬂ 58 sie
ordered available for purchase? require L. I P
3 comment when marked ‘No’ No [ K sl o Y A Y S ) 3
NA [ iy
2 A A gl agen oy eil gall Gendi Ja 22
22.  Did the staff scan all the purchased ves R w Al N gall g 5ila )‘J(‘IG;_, 5
6 items? require comment when marked . oo I 6
No' O IRV FIQY RER TR
Nno [0 ¥
| COVES Ll e g de il e 23
4 23. Didthe staff place food and nonfood item No [ Y S Ly OO (e dplie il 3l gl 4
in a separate carry bags? g ites
N/A Gebis ¥ fiilisa
. Slanaio 4xdd die il (52l ALl
24.  Were you charged the correct amount? ~ YES m ad T ‘:M "“y" ,‘é\éy\éiﬁsdﬁ\ 24
5 require comment when marked ‘No’ s o2 Ayl s 5
no [ ¥
, YES Rl o 5 )56 /230l Jomy dlle m e Ja .25
6|25  Were you offered a receipt voluntarily”? ¢ i ’
¢ PLGUEEY® o O ¥ NP 6
YES X ou U flamadll ) JHhadlel caide 26
26. Were you given the correct change? JSi el alaall salely Cala sall o8
5 require comment when marked ‘No’ Nno O ¥ S 5
g sl e Y ALY S 1Y
NA [ ey
3
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Comments: ralBadtalf / gabasl)
FOR OFFICE USE ONLY hid iy PAKERRY
Unall Jalait) L e aa) . "

Y . tion: :pdil)
% ACTUAL SCORE | maximum | Evaluation i

Inviting Interior Jdaial dahaiay i 1

Greetings Glwa il [ cladll (2

Appearance and Behavior of Staff | agS slu g OB gall jgdia (3

Service 413l (4

TOTAL £ saaall

4 +
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SERIAL NO

ADNOC [)JES§T”FQ][E3LJ1’JI()P4
CORNICH S/S - 895
CORNICH AREA,Tel:07 2332546 RAK

DESCRIPTION ) QTY  PRICE TOTAL
Hai tai--Choco K 100 500 .. 5.00
Masafi 1.5 1,00 1.75% 1.75

. .7
. L
ETISALA[_?S 1,00 i;;ﬁo - \\25.00

TOTAL / 31.75

g g i

CASH PAYMENT SN 190,00
- CHANGE . e T e e

n e COPY ;vr*

You - were served by Opefator‘ 2

DATE 08/06/2012 21:22 71 83 02 6102

THANKS;FOR SHOPPING
P







