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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center v
[ < w Emarat 10 s Eppco / Enoc / s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
S [Qazmag o Ul Raomal Bual  Mowd HERN
Gender Height Built _ PBpectacle§ Beard | Mustachel Ethnic Groups
M F |TIM]S|T [MIF JYes[No Yes[No]|Yes]| No Jindian [Pakistani[Filipino [Expat. Arabs[ Others:
ROONOOROOROXAREO O O O O
EMIRATE v;:;:zr: Abu Dhabi Dubai Sharjah Al Ain léz';‘aﬁ: Ajman Kﬁ:ismAlah Fujairah
% O ] O . O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o828 | olo | 2[4 Slo olg3 | olz [13:53 |iy=oy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
w0 O OO vt | O O 0O O O O O
1.  APPROACH laaall gad N s ol Y 4
Scores Critical Areas Tl YLl Lol
YES [X] 5 . L s s .-

1. Was signage visible from distance of 500 X Sa 500 e e At ciS da 1
meters and well maintained? Can be NO [0 ¥ 8kiblajeas oSa fan S8 Abass
inctuded only in first run na O ¥ sl BT allfAl salt

Yes [ w ,
5| 2. Were lights working and in good no [0 ¥ Gl sam Ay 4y Jari sl padl S a2 2
condition at the approach? N oSall (ye b YN
YES [ ‘
5| 3. Were the lights working and in good no [ ¥ Gua Ay deni el paY il a3 5
condition at the forecourt area? N €5 48 oIl A5 dakala
YES ]
4 4. :’.\éig filling area / forecourt clean and NO D Y Sy, dik Uil Al Ailaie cilS Ja 4 |4
vA O su
YES o
o| 5. Were the driveway and forecourt free of g 7] g Cedda adsll edadihaiag Gobll S ds 5 5
potholes and well maintained? N Saa J0 Alian g aall
(N7-N I
2. GREETINGS cowa il Al 2
Scores Critical Areas Aol c¥laall Jalasly
YES [ o ,
6. Was there any delay in approaching » Calagall b i) 3 el gl dia K da 6
5 NO X b s ) 5
customers at the fuel pump N 239851l daiaa 2ie LN (e
nva O
5|7 Didthe staff approach the driver side of YES pu Aga e A8l e idagadl S8 Ja 7 5
the vehicle? No [0 3 el
+ 1 +
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Scores Critical Areas L) L PATH]
8. Were you greeted in a friendly manner ~ YES p bl A8 A o cua il a8
(pleasant feeling)? Nno [ N $ (ke
5 If no, please describe behavior: Was it S da reab pdl il G A ;‘9‘)‘ At 5
arrogant, without any expression, normal sgle ¢ plaill o JA 5 alh Caaly
etc.... £
YES [] o
9.  Did they request customers to quit O gl GG e g sibsall Gl Ja 9
4 . No [ ¥ < 4
smoking? v Sl
NA B s
YES [X]
10. Did the staff thank you as you were A S La S5 Cala sl B8 o 10
5 . No [ v 5
leaving? N oMl
NA [ (dals
3. APPEARANCE AND BEHAVIOR OF STAFF ol sl gl selia 3
Scores Critical Areas Al Y Laalt PRV
5| 11 Was the filling staff presentable and well  YES pr (Y 258l L il e jedie IS a1 5
groomed? No [J N S/l e s
YES axd
12. Was he able to communicate with &e doal sl e 10 Gl gl S Ja 12
4 No [J v . 4
customer? N sl
5| 13. Was the attendant wearing visible YES e lgle jekay AUy ot ala sl IS U 13 5
nametag? $o gt g3 4l
9 No [ ¥ PP
YES
6| 14. Was staff courteous / friendly? & P Selilal fopa 505 O gibagddl S Ja 14 |6
NO [ ¥
4, SERVICE daddll 4
Scores Critical Areas LRI AN PO Jalaity
YES []
2| 15. Did he follow the instructions on the no [0 ¥ By e 5o sa sl Cladadll Cali gl 281 Ja 15 2
Rahal (Fuel Card)? v AN eda uLLu) da
N/A i
g| 16 Did he confirm and repeat amountand ~ YES M S5l e s e calhgall ST Ja 16 6
type of fuel? NO D y ftladbine e ol
g| 17- Did he fuel as per customer’s instructions YES B - Ol Clalad Con 1A eda oli Ja 17 6
- Dhs? No [0 ¥ € on 0
5| 18- Did he offer to clean windscreen YES B s Ua b bl zla )y Culaidlle (e Ja 18 5
voluntarily? (front & back) NO IR Y ¢ (Al ala¥t) 4
YES [X i .
5[ 19. Were you charged the correct amount? B4 &= flainin 4xdy Hie b el bl da 19 (5
No [ ¥ i
YES []
S el sl salels caly gl A8
6| 20. Were you given correct change? NO [:I b ? il fadl Balel; "de pd s .20 6
y ‘rsa
N/A s
2
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Scores Critical Areas FIII S PO Jalailt
L a gl Jos cole slae A cals gall @l 508 Ja 21
21. Did he provide information about any YES [] o ﬁé{‘.‘sjlu }: ol )A“ 4.:.\ A
promotions at Service Station? (only in v ot 1) a2 Sl
case of active promotion) require No [ ¥ (Jadfedd g0 5
comment when marked ‘Yes' zma Al o Maad A calS 1Y)
S
N/A i

5. REST ROOMS

(paall fcull ) Aall ip 5

forecourt.doc

Scores Critical Areas Al o) Ll
_ YES P . e
22a. Were they adequately stocked with all 0O v gy g pecalt e Jliuall maan 3 jgae S & 227
necessary supplies such as soap? NO 001 sball Jie
na [ sy =
ves I
22b. Were they adequately stocked with all O ?’; A g pdall il il aaeny 8 j¢ae Ci\S Ja 220
3 necessary supplies such as toilet tissue? NO Cull il (599 S 3
nva [ sy S
22¢. Were they adequately stocked with all YES R T e Jlinaall grans 8 jeme S J2. 220
necessary supplies such as paper towels? NO D y 2448 ol Adlial) Jia
(paper towels are not required where fully Ciliinae g aie Aygllha je 48 ) ) Cadliall)
operational hand dryers exist) wa [ sdiy (3 A
; faad Juladl s
23a. Were sinks clean? require comment when YES pr L al " ,,L}” \fu, dé 233
marked ‘No’ o O ¥ il o MY A S )
na [ sdny
i il Ul &
23b. Were mirrors clean? require comment YES Ig pr Ll ,,\},, ,L’L:j‘ f\éﬁ 23b
when marked ‘No’ no O ¥ grasll o MY ALY S
va O sy
; faadal s SQliae Cils
23c. Were hand dryers clean? require comment YES o L a . “ﬁf';,, "_‘\_;Y\ . ,\Sﬁ 23c
3 when marked ‘No’ no O v gl g2 T A S ) 3
nva [ smuy
X] s Caadns () sleall ilisla s
23d. Were dispensers clean? require comment YES X px L. \ i o l:f | uéﬁ 23d
when marked ‘No’ no O 3 gl o MY ey S )
NA [ sssy
ves A
23e. Were toilets and urinals clean? NO D ¥ faada; Jsal aSal <l Ja 23
na [ sbuy
M Caaday ol oY1
2 24a. Were doors clean?require comment when YES v . g » . ,15 d.z 24a |2
marked ‘No’ No O v sl (o MY Ada Y S 1Y)
nva [ swiy
ves X au
24b. Were walls clean? no O ki eagday Uandl culS Ja 24b
na [ sy
YES ad
24c. Were ceiling clean? NO D b fealay caaull (S da 24¢
NA [ sy
YES pad
24d. Were vents clean? no OOy faada MLl cilS Ja 24d
NA [ sy
3




Scores Critical Areas Al L) pA ]
3 fhgai b Y1 culS
24e. Were floors clean? YES e o gl - ";"U.J:\Jr‘j -tsdx‘:‘.24e
require comment when marked ‘No’ Nno [ ¥ (G AR S e
nva [ sy
YES i
24f. Were baseboards clean? no O % 2403 520l = o fhailall ) 3 il Ja 24f
nA [ sy
i YES pd
24g. Were grout clean? no OO % fealas L3l ¢S Ja 249
NA [ sy
YES [0 o
25a. Were trash containers clean? NO [:l b fagudas Lalaill b gla il Ja 254
NA [ sy
2 - 2
YES [] o
25b. Were trash containers not overflowing? NO [] ¥ flaili e Al clygla cilS Ja 25h
NA [X] sbuy
YES pai o )
2 26. Was the restroom smelling clean & fresh no [ v s ) Ldnia g dalai Sleall da3l ) culS Ja 26 2
(without any offensive odor)? falasll 8 dgy S dail
NA [ sk
i JSG Jead sleall b i peadll ares CuilS Ja
27. Were all the facilities inside the restroom in YES o e e== e:l;: 27
good working condition? . - T
2 require comment when marked ‘No’ no OO ¥ ool (o2 MY Y S 1y | 2
NA [ skiuy
YE i 2(3) ik aneall Aeld g e (0\S
28. Was the Mosque premises clean? s i ()_ }3'” ' ";:Liﬁis ‘Ljr 28
2 require comment when marked ‘No’ No [ ¥ o el T : 2
‘NA [ sbuy
Comments: stBadlall / gaail)
FOR OFFICE USE ONLY Jadd Cigalt alaaiuy
dlaal) bE | BGEL oY aal) . ”
9 : luation: Taddl)
% | ACTUAL SCORE| maximum | Evauation
Approach Aoaall gas a3l [y ol BY) | 4
Greetings and Initial Checks Y Sl g cam il | 2
Appearance and Behavior of Staff Cuibgall dgluy jelaa |3
Service Lall o4
Cleanliness - Restroom and Mosque el y Clalaal) — Aitlail) | 5
TOTAL £ 3aaall
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CULFATH F/S 838

HEgh §AUDT BORDER TEL:902-8723379

CASH RECEIPT

Bate ; 2i-82-12 fhsbh User b
dehicle # [} Punp & : b
PRUGULT (UANiTIY PRIGE RHOUNT
wn | aam m s
voraL : DHS 50.40

TpeRinee Satch: 0

Signature:
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