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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

|68 ([ [1

Gender Height Built pectacles Beard | Mustache] Ethnic Groups
M F [TIMIS|T [™MIF [Yes[No [Yes [ No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:

NOOROONOOROROR® O O O O

Waestern . ) " . Umm Al . Ras Al
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
aTell [ o9 1] | Blo lelo| o]l [1Bil8[l8R5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday lWednesdayI Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF

VISIT 0 ] m m O VISIT O O O 0 K O O

1. APPROACH cidaaal) gad Al f00a 1BV 1
Scores Critical Areas At ¥ all PRV}
YES [X] P T .

1. Was signage visible from distance of 500 B o5 500 s le e dsiedasll S a1
meters and well maintained? Can be no [ 0¥ o i a jean (S fan JS Al
included only in first run na [ . ¥ R EgWNATE

YES [X] = ‘
|2 Were lights working and in good no [ g e Aoy a5 Jend slpadh S s 2 5
condition at the approach? N TS (e b yEY
L7 N I
ves i o
3. Woere the lights working and in good s gy Jexi ol Wl ZilS a3
2 . no [ ¥ T s 2
condition at the forecourt area? g €258 5l Al Addaia
NvA [ o
YES K] o=
4 4, \tfl\clj.i\/s7 filling area / forecourt clean and Mo [ Y e Akda el fAiedl Ailie S Dy 4 14
° g
MN/A D ‘;\Jn.:
YEs D4 \
2|5 Were the driveway and forecourt free of  ya [T] NS A sl e didaiey Gaohall S a5 5
potholes and well maintained? N Caa I Alaay Haall
N/A s
S R L= I B
2. GREETINGS sl fAad 2
Scores Critical Areas Fandba) claall Jalasyy
ves [ o o
6. Was there any delay in approaching Cals sall b i A Al gl dla S s 6
5 h Nno b4 ¥ 5
customers at the fuel pump N S35l ddme e G (e
NA [
5|7 Did the staff approach the driver side of ~ YES 5 I s e Sl e bl B s 7 5
the vehicle? Nno [ y ¢l
+ 1 +
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Scores Critical Areas ) YLl .ht.i,m
8. Were you greeted in a friendly manner ~ YES K] s Colal) Bk o n I 5 a8 —!
(pleasant feeling)? NO D N ¢ (zode
5| If no, please describe behavior: Was it S da tilsall b Caa gy o Sl Y 13 5
arrogant, without any expression, normal tgle Opladll e s all Gaaly
etc.... ¢
YES [] o
9. Did they request customers to quit ce Bl LY e il gl il Ja 9
4 ! No [ v o 4
smoking? y S sl
N/A Gieh
YES [ au
10. Did the staff thank you as you were D S Ly o S8 Cals sl 8 Ja 10
5 . NO [0 v 5
leaving? N Colsall
NA [ (e
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gald dolug gba 3
Scores Critical Areas Ll YLl Lad
5| 11. Was the filling staff presentable and well YES 5 Y (Y 5 g8 gl s als e JG-LA‘QLS Ja 11 5
groomed? No [J N Sl ya g
YES ax
12. Was he able to communicate with o Jeal sl e 108 Calasall S s 12
4 No [ ¥ . 4
customer? v : ST
NA [ PR
5| 13. Was the attendant wearing visible YES [] bsle ey By (55 alasdll S b 13 5
nametag? Cm sim g1 duaul
*Nonere. Baog ¢ NO ¥ g o
) YES [ - .
6 14. Was staff courteous / friendly? felahal /o505 o sabsdl IS s 14 |6
| NO [ ¥
4. SERVICE dandll 4
Scores Critical Areas T - Ll Yl L]
YES [] _
| 15. Did he follow the instructions on the o [T v Ria o 5 sall iadatll Call sl w81 Ja 15 5
¢ Rahal (Fuel Card)? iy Y (55 e da i) Ul
nA T
g| 16- Did he confirm and repeat amountand ~ YES [Xl S T E s PR REA YW I SN 6
type of fuel? NO D ¥ S fladise e ol
g| 17+ Did he fuel as per customer’s instructions YES o - 058 el cana AN s B Uy 17 6
- Dhs? NO D N ¢ (uh).)
7 . vy . PN .
5| 18- Did he offer to clean windscreen (‘_b) YES [1 w8 ube. bl zlo ) et e e Ja 18 5
voluntarily? (fropt & back R ¢ (AN g LYY s
Dip N{)T’ya((—"&t ) NO ¥ (Glally (aladl)
YES K] . :
5| 19. Were you charged the correct amount? No [] y flaiaa 4xdy lie (b Al il da 19 (5
YES [ ax
IS8 il salely il sall 8
6] 20. Were you given correct change? NOo [ b il e - P](, elf s .20 6
N Yrua
NA O
2 +
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Scores Critical Areas Aguladlt el LAl
. 1 0> Cla shae 4t Cadi goll ] 208
21. Did he provide information about any ves [J o u:i:ﬂtsjlu }: ol }A“ u:.: j; .21
promotions at Service Station? (only in ot 1) ot s
case of active promotion) require NO D ¥ (LJ‘-"A/?-"3 wae cﬁ‘
comment when marked ‘Yes' g e sill (o Mead AlaY) cilS 1Y
NA [R L
5. REST ROOMS H(plandl el 55) Al g 5
Scores Critical Areas Agulat cLaall e
ves [
22a. Were they adequately stocked with all 0 ?‘: 3y g el il inall arans 3 oo IS Ja 222
necessary supplies such as soap? NO ¢ aall Jia
No pecTR.onm A B sy =
. ves M L
22b. Were they adequately stocked with all 0 iy g palt il el paeay 3 e il da 22D
3 li h ot ti » NO ¥ el M . 3
necessary supplies such as toilet tissue? o) g3l (309 S
nva D sduy
22¢. Were they adequately stocked with all vEs 1 i Fosa Ol el paans 6 jee SilS s, 22¢C
necessary supplies such as paper towels? NO D v “@Jﬁ\ adiall Jia
(paper towels are not required where fully Cildine b g dic Apsihae e 48 ) Calliall)
operational hand dryers exist) nA [ sk (R ol
eagal bl cul&
23a. Were sinks clean? require comment when YES D pd o k:;: f\.;\ﬂ . 'LSL!A; 23a
marked ‘No’ no OO v grasl o T Al b
vA [ sbiy
R $aglay Ul yall s
23b. Were mirrors clean? require comment YES O s a5 ,,{,,, ;\_‘"\i‘j\ . '-LSL\S; 23b
when marked ‘No’ NO [:] ¥ T A A ¥ s 1)
NA DO sy
Saidai s} Cladae alS
23c. Were hand dryers clean? require comment ves O - S &.A.;.. Y \Sﬁ 23¢
3 when marked ‘No’ nvo O v et > ol 3
na [ sy
Saglas ) pleall CiliSle CilS
23d. Were dispensers clean? require comment YES D s . :\Jm o g U.;Y\ R ,Sﬁ 23d
when marked ‘No’ no O b G R 2 s )
wa [ smuy
ves [ a
23e. Were toilets and urinals clean? no [ N it el s i b 23e
wa P smuy
. Chantny Ll eyl il -
2 24a. Were doors clean?require comment when YES tl P e 4,3::; :Lf‘jl ‘J‘\Sﬁ 248 |2
marked ‘No’ nvo [ ¥ o sl o> Aayl als 1)
NS
ves [ a
24b. Were walls clean? no O ¥ il el i s 24b
N/A [Z Bk
ves [0
24¢. Were ceiling clean? NO D ¥ flalsy el S da 24¢
na B sy
ves [ =
24d. Were vents clean? NO D N faadas Ml colS s 24d
L1 va [ sy
3
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Scores Critical Areas ORI AN PO ol
. ; faada ha ¥ CilS Ja 24
24e. Were floors clean? YES e s ,,;, L\i\{:‘uls 5
require comment when marked ‘No’ no [ ¥ Gl Y ol :
nva K] sbuy
ves [
24f. Were baseboards clean? Nno [ ¥ gkl saetill » o fliladl )5 culS o 24f
N/A IX] shis
ves [1
24g. Were grout clean? no O v faubi LU IS 249
NA B sy y
YES [] s
25a. Were trash containers clean? No [ ¥ $Agudas Adball iy gl i€ U 259
5 NA [d shuy )
YEs [ =~
25b. Were trash containers not overflowing? NO I:l ¥ Fhaild ye dalaill Clgta <l Ja 25b
N/A [R] shiry
ves[1 =~ o
| 26. Was the restroom smelling clean & fresh no [] y & Oon) ey Ak pleall dadl ) CuilS s 126 2
(without any offensive odor)? . floland) 4 4g S das
NA [K] shuy
3 IS el plead) (8 @ jpadl ea cuilS Ja 27
27. Were all the facilities inside the restroom in YES D o f e o= ARV
good working condition? oo o s PR
2 require comment when marked ‘No’ NO D ¥ Cf*“‘}‘“ oY ALY ik 1y 2
NA B shuy
YE j (3) da asedl de B8 e o)\
28. Was the Mosque premises clean? S D e ,(‘), )_\” ’ .,;Li:‘ﬁﬁ \')\S fjr 28
2 require comment when marked ‘No' No [ ¥ e i 2
T NA [ oakuy
Comments: slBadlall / gulal)

No_ Lesikoom @

FOR OFFICE USE ONLY

L Caaal aladiny

, Aaecal) LAY AW oY) aa) Evaluation: s
° _|AcTUAL SCORE| maximum ' =
Approach iasall sad asmill /pe il Y1 | 1
Greetings and Initial Checks V) Sl cam i [ 2
Appearance and Behavior of Staff Cbisall sl g selaa | 3
Service il |4
Cleanliness - Restroom and Mosque el g leleall ~ Gl | 5
TOTAL £ saall
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