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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
— Name Number [ Name Number | Name Number
2 Em<v\1 2lg Gl Rac e 2 & INg \/\g%\}m'f‘e ] | [ ’ I
Gender Height Built Bpectacles] Beard Mustachel Ethnic Groups
M F JTIM IS IT [MIJF JYes] No]Yes] No]Yes]| No |indian [Pakistani[Filipino [Expat. Arabs] Others:
HKOOROOXOONORXOK O O O O
EMIRATE Vé:;fg;" Abu Dhabi |  Dubai Sharjah Al Ain omm A | Aman | sas A Fujairan
£ O O I:I O O] O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol > 1 2> 12ld 185 lo lo lcilol el WGF
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[ Sunday ] Monday ] Tuesday [Wednesday] Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT <} :
O ® O O O O 0O 0O O o 0Od
1. APPROACH tddasall gad A3l [ohe i EY) 1
Scores Critical Areas Aol S¥Laal) Jalailt
YES LX i C s s ..

1. Was signage visible from distance of 500 B e 0 500 2 e i da i cils a1
meters and well maintained? Can be Nno [ ¥ of a8 W jean (K faa Q5 Ailiaa
included only in first run na [T . hd st st 3T allfAl sall

YEs [] ,
2. Were lights working and in good s Ay aydeselpaY culS da 2
2 . No O v : - 2
condition at the approach? SOl (e b B
Y 0
NvA B L
YES [] ‘
5|3 Were the lights working and in good no [ ¥ Sous Ay daai el pa¥l il da 3 9
condition at the forecourt area? €38 ol &t dahata
v 3 )
NA K sk
YES B
4 4. mig filling area / forecourt clean and NO D Y 0A e Akl olidl) Al ke S Ja 4[4
nA [ C,_,LZ
YEs B
2|5 Were the driveway and forecourt free of o [ g oedds gl edadihiog Gkl S da 5 5
potholes and well maintained? N S IS5 Dliaay jaall
NA [ .
2. GREETINGS cga il fAadlt 2
Scores Critical Areas bt YLaal) Jalashy
YES [ o
6. Was there any delay in approaching cabgall Ol 38 8 el gldia S a6
5 t the fuel No B4y AP 5
customers at the fuel pump N 148 gl Aaina dic LN e
Nnva O L
5| 7. Did the staff approach the driver side of YES ] e L 0o S pall e calasall @l Ja 7 5
the vehicle? No [ y ¢ alult
+ 1 +
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Scores Critical Areas Al ¥l Jataity
8. Were you greeted in a friendly manner ~ YES [X{] s Gslel) LAk il B s 8
(pleasant feeling)? NO D v (ke
5| If no, please describe behavior: Was it OS da b sl gl Gaa pdela, Y 1Y 5
arrogant, without any expression, normal igle ¢ latll e JWA ¢ ally Caualy
etc.... bl
YES []
9. Did they request customers to quit O Gl GO e (silagal e Ja 9
4 , Nno [ ¥ it 4
smoking? g ol
N/A iy
YES [ o
10. Did the staff thank you as you were oA S ey @ S5 ala gl W6 o 10
5 . NO [ 3 5
leaving? ¥ Ol
NA [0 o
3.  APPEARANCE AND BEHAVIOR OF STAFF ol sl by selia 3
Scores Critical Areas Faall ¥l PAIHI]
5| 11- Was the filling staff presentable and well YES [ Y 258l Ahai s g jedae IS o 11 5
groomed? No [J N £Laul/ta
YES pai
12. Was he able to communicate with go deal gl e 1508 Calh gl S da 12
4 No [ ¥ . 4
customer? N fos ol
NA O Gy
5| 13. Was the attendant wearing visible YES Bl 0 Lk el @V bl S da 13 5
nametag? — , $7 guia g3 daudl
S No LAC NN
YES i T
6| 14. Was staff courteous / friendly? B e Selabal [rpasag oethsadl K Ja 14 |6
No O ¥
4, SERVICE daddll 4
Scores Critical Areas Al Nl Jalaily
YES [] o
5| 15. Did he follow the instructions on the No [T % 4lly e 53 5a gall Gladaill Cala gall 23l Ja 15 2
Rahal (Fuel Card)? g (25850 eda dalay) Js
NA Bd L
6 16. Did he confirm and repeat amountand ~ YES o DRs 38N g s Aes e ilasall ST da 16 6]
type of fuel? No [ y flaalis e lld
g| 17 Did he fuel as per customer’s instructions YES pd - Ol Gladad s 1OAN ey B8 da 17 6
- Dhs? Nno [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES P el e s lndl pla ) Cadais elle w=se da 18 5
voluntarily? (front & back) No [J y § (Al e V1) s
YES i .
5| 19. Were you charged the correct amount? NO g v": Slains 42dy dlic alh e bt Ja 19 (5
YES [J o«
JSay il aduall saley Cals gall A\§
6| 20. Were you given correct change? No [ b el gl Bikels "A(," .20 6
Y .@M
NA B o
2 +
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Scores Critical Areas

) c¥faall Jalail

21. Did he provide information about any -
promotions at Service Station? (only in
case of active promotiaon) require
comment when marked ‘Yes'

e dm s s O sl Al 08 0a 21

ves O e g0 S i b i) Saadl) S s S

Nno [ ¥ (Jndfls g e ]
ria sl a "o a1 S 13

N/A&g

5. REST ROOMS

(el festl 59) Al 2 5

Scores Critical Areas Al ¥ laalt Jalaiht
YES D i
22a. Were they adequately stocked with all P‘: gy gl Sl Hlisall areny 3 e S Ja 223
necessary supplies such as soap? NO o sball Jie
N/A IEZ] ki Y \W\Q\r{) S e 3&
YES
22b. Were they adequately stocked with all O P; 3y g peall e Hinall arans 3 e CiilS o 22b
3 necessary supplies such as toilet tissue? NO u.\l\ Al G99 Jie 3
N [ sy
22¢. Were they adequately stocked with all ves K] axd 3y y_peall il Jhiasall areny 5 jema CuilS J8.22¢
necessary supplies such as paper towels? NO D y “4.}5”1) adilialt (Jie
(paper towels are not required where fully Ciliine 83 die Ayslhae e A8 50 cauliall)
operational hand dryers exist) na [ swiy ()
; faiala Jubed) i€
23a. Were sinks clean? require comment when YES E o ) ,;y,, ‘:L;A | ulsﬁ -23a
marked ‘No’ nvo OO ¥ grasll o2 MY ALY S )
na [ sy
; fhadas U gall cuils
23b. Were mirrors clean? require comment YES m e 2 il "\}" LL);XI LJ-‘\SL\X&\ 2%
when marked ‘No’ No OO ¥ gt oA gl s
A [ iy
eaaydn; suY) Dlidae cailS
23c. Were hand dryers clean? require comment YES D g L ’ "5,?;,, f\_\'w wljﬁ -23c
3 when marked ‘No’ no [ ¥ C:f"! @ AR s 3
na B sy SN Dloomre s\ i
faadai o pleall Gl S
23d. Were dispensers clean? require comment YES E p e ‘ o g Lf\;w utsh\h\ -23d
when marked ‘No’ no [ ¥ gl o MY AR S )
N/A L__I FRRTSY
YES psd
23e. Were toilets and urinals clean? NO EI N fhada; Joal el <l Ja 23e
A [ sdiy
giadas ol Y1 cilg
2 24a. Were doors clean?require comment when YES . o -l . ‘T‘ﬁ\y . JA 2422
marked ‘No’ no [ v gl o2 MY ALY S 1)
nA [ sy
ves B
24b. Were walls clean? NO D ¥ sy Uaasll CilS Ja 24b
na [ by
ves B4
24¢. Were ceiling clean? o O ¥ faubas il S U 24
nA [ sy
ves D
24d. Were vents clean? Nno D ¥ aida; Ml cilS Ja 24d
nA [ sy
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Scores Critical Areas L) o Jalail
24e. Were floors clean? ves K o . ?@E,,C",\,"'fhﬂ‘ Culs Lh. 246
require comment when marked ‘No’ no O v gl o MY A s 1)
NA [ sy
YES o
24f. Were baseboards clean? NO D Y $aahai saclll - o) flailall i 31 culS Ja 24f
NA O ssyy
ves Kl
24g. Were grout clean? Nno [ ¥ Sk LU IS da 249
NA [ sy y
YES X au
25a. Were trash containers clean? NO E] b fagukas daladll il il Ja 253
5 NA [ sy )
YES pad
25b. Were trash containers not overflowing? No [ ¥ flaild e daladll ci s <l Ja 25p
NA [ 3siy
. R .
5 26. Was the restroom smelling clean & fresh no [J g @) Os) Ay Adk plaall ﬁ-l‘b Cu\f dA .26 2
(without any offensive odor)? Palandl 83y SAsY
NA [ 3biy "
27. Were all the facilities inside the restroom in YES & pri IS et dlaadl B Gl s Q\S?:‘: 27
2 ?ec:q%?rgggk:ng':ecr?tn \?v[rtmlg: ?marked ‘No Nno O v sl o Y RaYI oS 13 | 2
NA [ sy
28. Was the Mosque premises clean? YES D = ?(3).;%'& LNM{: .x";u S "'M 915 Lh 28
2 require comment when marked ‘No’ No [ v ga sl (o MY e s 1y 2
N/A ki Y
Comments: UBadlalf / galasli
FOR OFFICE USE ONLY Lagd agal) aladiuy
% Acm}:éﬁ:'\% huﬁﬁﬂr‘ Evaluation: * Al
Approach ool gad paill fpe l BY1 | 1
Greetings and Initial Checks LY ity il | 2
Appearance and Behavior of Staff Osibsall gbusy pelaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque el g Clabaadl — il | 5
TOTAL £ saxall
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SERIAL NO. n

ADNOC Distribution

HAHEEN F/S 835
HESTERN REGION, VEL : 02-8862188

CASH RECGEIPT
Date s 24-83-12 11:97 User : [}

Uehicle § f Punp # @ &
FRUDUCT QUANTEYY PRICE RHOUNT !
wos mw oLm sm |
TerAL : DHS 58.686 f

110:160083% 100 Batck: 0

Signatare:

THANK Y0U FiR SHOPPING
HRIEEH £/S 835







