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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I { Name Number | Name Number | N eo Number
3 ~ Forsad | 11 ] 1]
Gender Height Built Spectacle  Beard Mustache] Ethnic Groups
M| F |TIMI[S [T [MIF JYes[No [Yes | No [ Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
KOOROOKOORORXOGK O O O O
EMIRATE ";:Z‘Izrn" Abu Dhabi |  Dubai Sharjah Al Ain g’:v’:‘a;‘: Ajman K':;sm“ah Fujairah
| O O . O O O = O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glgls|l ole | R4 | 3|0 o(& | O L [12:85 |1%:38)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 ® O O visit | [ O O O O O
1.  APPROACH Aaaall gad 35 [0pa ol Y1 1
Scores Critical Areas Al claalt Laas
YES j o "

1. Was signage visible from distance of 500 B o S 500 2 e (A e dsslll S a1
meters and well maintained? Can be no [ ¥ (st bl jeas (Sa T JSGy Dlian s
included only in first run Nva [ . ¥ s S pallfAd sall

YES [ =~ . ‘
5| 2. Were lights working and in good no [ y it sy a5 Jond el Y cilS a2 2
condition at the approach? N TSN el Y1
YES [0 ‘
5|3 Were the lights working and in good Nno [ N o sun Alagy Jaad el ¥l il a3 5
condition at the forecourt area? N €3 g8 gll Ayt dalaia
NA DA
vyes K
4 4, l/l\(/‘;;g filing area / forecourt clean and NO D YO pe s ki oLl Al Gikie cuS Ja 4 (4
nva O h?
YEs P =~ _
5|5 Werethe driveway and forecourt free of g [7] gy o A s d gl e e dihiag 3okl a5 5
potholes and well maintained? N aa (S5 Alaay iall
NA [ g
2. GREETINGS s il a2
Scores Critical Areas Tl ¥l PR}
ves [ ‘
5| 6. Was there any delay in approaching NOo [X g bl B S abgidia S da 6 5
customers at the fuel pump g 258 5l Adizaa die (AL (e
NA O
5| 7. Did the staff approach the driver side of  YES B dgn e Sl (e bagall il da T 5
the vehicle? Nno [ y ekl
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Scores Critical Areas Lol c¥lguall Llain
8. Were you greeted in a friendly manner ~ YES [} pai slal) Ly d ke il 5 a8
(pleasant feeling)? NO D N ¢ (e
5 If no, please describe behavior: Was it oS da bl Al Caa gy o8 ‘l*J AN 5
arrogant, without any expression, normal dgale uladll e JWA ¢ gl Caaly
etc.... e
YES [] o
9.  Did they request customers to quit O @l QLGN e g ibgdl (il da 9
4 \ No [ v - 4
smoking? v Somaail)
NA DL
YES [ .
10. Did the staff thank you as you were DAL S Laiy & S8 il gl W6 Ja 10
5 . No [ v 5
leaving? N Solall
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt doluy j4daa .3
Scores Critical Areas Ll Lol pAICH]
5| 11. Was the filling staff presentable and well YES K (Y 0 ol At s g jedaa S o 11 5
groomed? No [J N sl ya g
YES [
12, Was he able to communicate with &o Jealsill o 1508 Cala gl (S o 12
4 No [0 ¥ . 4
customer? Sosll
Y g
NA O
13. Was the attendant wearing visible YES [ lede edsy A8y 5y Calasall S Ja 13
5 . 5
nametag? NO D N ?C_,..a).\ Aol
YES i
6| 14. Was staff courteous / friendly? R Seldhal fopa g0y osibgll S Ja 14 |6
L Nno [] y
4. SERVICE tdaddll 4
rg:ores Critical Areas Al claall Jatadl
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay e 5o s sall el cila gall 18 s 15 >
Rahal (Fuel Card)? iy ¢ (3585l e Filkay) Jla
N/A s
g| 18- Did he confirm and repeat amountand ~ YES R e DRsaAsll e SRS e Gl gl ST s 16 6
type of fuel? No [ Y fellaalica o el
g| 17 Did he fuel as per customers instructions YES 4 pai - O30 Cladad Casa 13a0 e B Ja 17 6
- Dhs? NO D N € ar )
5| 18. Did he offer to clean windscreen Z 3)YES [ = .ws O 3kl s ) i elde o=se Jo 18 5
voluntarily? (front & back) d’& hofoél)m!‘o X N (Al ola¥) i
YES y
5] 19. Were you charged the correct amount? NO E f“; lasnia dads ¢lia il ikl da 19 |5
YES [ w
JSA Al Al salels (als o) LIS
6| 20. Were you given correct change? No [ b ? ifel) Ll el }A‘, el e .20 6
v Tmaaa
NA [
2 +




+

Scores Critical Areas

FIRIR IR PO Ltain

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. oasal O e shae Ay Cadasall Ul 038 s 21

YES [ o8 T e e o 1) e i i

Nno [0 ¥ (Jadfid e
g gill o Maad Al CulS 1Y

NA R
5. REST ROOMS 2(plaad) [l g5) Al dgs 5
Scores Critical Areas Tauluall) el AN
ves O
22a. Were they adequately stocked with all 0 (”; 1 galt e Sl aran 3 e il Ja 223
necessary supplies such as soap? i O P NO - f0siall Jis
KesTRONM  crnsSED - N/A by
ves [
22h. Were they adequately stocked with ail D ‘“; Ay g_peall e Slisall maans 3 g2 S da 22D
3 necessary supplies such as toilet tissue? NO u.d\,m a9 S 3
NA X ki
22c. Were they adequately stocked with all ves [0 s Sosad e Sliall ey 3 e cils da.22¢
necessary supplies such as paper towels? NO | N o "M'Q_)JS\ c.l.ul.\.d.‘d.u
(paper towels are not required where fully Clidaa g vie dygllae e 438 550 Cadliall)
operational hand dryers exist) N/A Gk (Y 2
; ik (i) S
23a. Were sinks clean? require comment when YES ] P Ll ';Y" L}Ly‘ . 'LSL\J‘A\ 23a
marked ‘No’ Nno [ ¥ zmasill (o2 MY Y CiilS
A B sy
: TR .
23b. Were mirrors clean? require comment YES U P Al ,.i,, L{‘:;]: uéﬁ -23b
when marked ‘No’ no O ¥ gl o2 M Y SIS Y
nva (X ossny
; el sy ciliiaa &
23c. Were hand dryers clean? require comment YES D i oAl } L'5::‘&.. 5 \‘:LT - \éﬁ 23¢
3 when marked ‘No’ no O ¥ gl o MY Y S ) 3
na [ smuy
5 Saasla | claSla <l
23d. Were dispensers clean? require comment YES D e . ‘ UﬁL,:AJ,, . L’; ] _\S d‘ -23d
when marked ‘No’ no OOy gl o2 MY Y i )
na B sy
ves [0
23e. Were toilets and urinals clean? NO D ¥ Shikn Jheadl Akl el Ja 236
NA DX sbny
2 24a. Were doors clean?require comment when YES D g L. eﬁ :’J\jm uls Jﬁ 24a |2
marked ‘No’ NO D N c,.u.a‘;.ﬁ\ =>n™Y Alay) cas
nA B sy
ves [1
24b. Were walls clean? no O v faadas Uaadl ClS Ja 24b
na B by
ves [
24c¢. Were ceiling clean? no O ¥ fealai caadl (S Ja 24¢
nA A sy
ves [0
24d. Were vents clean? NO D N Saadas Muall S Ja . 24d
na B seny
3
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Scores Critical Areas W DN LAV PO BAH]
. Fadas Cila ;Y1 cuilS
24e. Were floors clean? YES D pr o gl . ";"uiyltﬁtsdg\ 24e
require comment when marked ‘No’ Nno O v e T ‘
NA K sy
ves [1
24f. Were baseboards clean? Nno [ ¥ ki sae ) & o flailall )5 culS Ja 24f
NnA B sy
ves [1
24g. Were grout clean? no [ b Sdakai LU (IS Ja 249
NA K] sy
YEs [
25a. Were trash containers clean? . Nno [ ¥ fagukat Aaladll iy la cilS Ja 253
9 NA [ shbyy )
YES [ au
25b. Were trash containers not overflowing? No [ ¥ flaild e ddall clyda culS o 25p
NA [X] sakiy ¥
YES [ o ]
2| 26. Was the restroom smelling clean & fresh No [J N osh Qs) Adia g Ay plaall 4ol ) ilS U 26 2
(without any offensive odor)? T(pleall o 4gy S a3l
N/A by
i 0S8 daed dlaall L8 Gl sentl gran S a
27. Were all the facilities inside the restroom in YES D px ¢ ot G e (,:l: 27
good working condition? . g 3 et
2 require comment when marked ‘No’ no [ ¥ il (oa Y ) cals 1y | 2
NA [ sbuy
YES [¥] i 9(5) idai dnaedll AelE e oS
28. Was the Mosque premises clean? s g ( ). }dl i ";:Li;\ﬁ ‘.J\S Flr 28
2 require comment when marked ‘No’ Nno [ v S Al s 2
NA [ sy
Comments: TetBadlal) f galaih)
)?2»3 TRoorm  LOAS  CLOSED - @
FOR OFFICE USE ONLY Jadd Ciigalf PAKES)
Upccal) LA [LEL 1Y) : .
0, - : . ]
% | ACTUAL SCORE| maNimum | Evaluation el
Approach asall g o35l /e ol @YY [ 4
Greetings and Initial Checks Y lSplilly cum 1 | 2
Appearance and Behavior of Staff Ol sall @lslug selaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Spvall s Glaleall — dillaill | 5
TOTAL £.3a2all
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