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Dbbh.‘ Emarat [ [0 a5 Eppco / Enoc / <5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 —_ Name Number | Name Number | Name Number
= L BGM?A 2ol \QQS( 10/ SloSerg ‘ ! I | |
Gender Height Built Spectacle] Beard | Mustache] Ethnic Groups
M F [T [M]JS|T [MIF [Yes]No|Yes[No]Yes] No |indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROOROOROROK K O O O O
EMIRATE V;‘:Zfi:‘ AbuDhabi |  Dubai Sharjah Al Ain ammal | Aman as M| Fujairah
4 O O O O O m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol ®1216] o613 2 S 1O o> o2 1279 ||l
07:00- | 10:01- | 13:01- | 17:01- | 20:01- ~ Saturdayl Sunday | Monday LTuesday 1Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O @ O O O o O 043 ] O X
1. APPROACH Aanall sad p3E 03 i SBY1 1
Scores Critical Areas FEIR AN PO Jatai
1. Was signage visible from distance of 500 S 3 e e A e Al .
meters and well maintained? Can be No O v o Lo L jms (S Sua (< Ailian s
included only in first run va O ¥ s sall/Ad i
YES [ s ‘
o| 2. Werelights working and in good no [ ¥ s pam Ulag Ay Jari ol gl il Ja 2 5
condition at the approach? N Ol el yBYY
NA K
ves [ ‘
5|3 Were the lights working and in good Nno [J N s gy Jad el gVt culS a3 5
condition at the forecourt area? N 2348 5l diuad dihaia
v B gl
YES P4
4. Was filling area / forecourt clean and - e el e et qate s
4 tidy? No [ ¥ A e Adda oLl Al dddaie S Ja 4|4
7N ¢~a§
ves il .
|5 Werethe driveway and forecourt free of g [] gy o s o dsll pdedihaiag gkl S Ja 5 5
potholes and well maintained? N S J Alany el
NA [ o
2. GREETINGS soua Al fAadlt 2
Scores Critical Areas Bl SYlaal) Jatas
YES [ o o
5 6. Was there any delay in approaching No R N caba el g A pali gl Wi S a6 5
customers at the fuel pump " 258 1) Adms e L3 (e
(NT7-N R
5| 7. Did the staff approach the driver side of YES Y o La e S dll e cabsall Bl da 7 5
the vehicle? Nno [ Yy el
+ 1
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2 +
Scores Critical Areas Lt ¥Lavall i
8. Were you greeted in a friendly manner ~ YES p sl L3l sl i s 8
(pleasant feeling)? NO D N ¢ (A
5 | If no, please describe behavior: Was it oS o il sl @l gl ia o ‘t‘{ Y 5
arrogant, without any expression, normal cgale ¢ ouladll e JIA ¢ 5 5all Caaly
etc.... £
YES []
9. Did they request customers to quit O &l Gl Ge gsibasdl il a9
4 . No [ v et 4
smoking? v fopaadll
NA ] Giaha
YES ax
10. Did the staff thank you as you were oARE S Laiy & Sy alasall 6 o 10
5 . N [ 0y 5
leaving? y oSl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gy sgkia 3
Scores Critical Areas EIWEIA AN P pAN]
5| 11 Was the filling staff presentable and well  YES p (Y 3585l Ami ilage sedan IS Ja 11 5
groomed? No [J . SIS ya g
YES [
12. Was he able to communicate with o dral il e T8 Gals gl S Ja 12
4 No [ ¥ ) 4
customer? v NS
NA [0 u
13. Was the attendant wearing visible YES [ 0 ke ek 8y 5y Calasall IS Ja 13
5 nametag? T ras dad °
: g\,\g\gego{v NOo [ ¥ ey
YES [X i
6| 14. Was staff courteous / friendly? - = Seldhal fepasas bl S Ja 14 |6
No [ ¥
4. SERVICE Al 4
Scores Critical Areas Al @Yl Ltad
YES [0
2| 15. Did he follow the instructions on the no [y Al e 53 a sall lalaill il sl 13 U 15 5
Rahal (Fuel Card)? v ¢ (a8 eda AELE:;) da,
N/A i
g| 18- Did he confirm and repeat amountand ~ YES B ~ ik 3850 e sy A e cab sl ST Ja 16 6
type of fuel? No [ v flaalse o i3
g| 17- Did he fuel as per customer’s instructions YES K - O3l Sleded s G AN o ey B8 Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES K pad ol e s bl pla it dlle (e Ja 18 5
voluntarily? (front & back) No [ v ¢ (ol alal) anis
ES [ o -
5| 19. Were you charged the correct amount? laiaia 4xd lio illa (G2 i da 19 15
NO [] ¥ i
YES []
JEE Al bl salels Cals gl A8
6| 20. Were you given correct change? No [ b ? hiall i salely }i e da .20 6
Y .G&.&a
N/A i
2
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Scores Critical Areas Lot el Ll
.U ) Jss Cila slea ) s galt Gl 208 Ja
21. Did he pravide information about any ves [ U‘Uﬂ - JL:A " s A 21
. . : . Sllia S Jla A Jasd) $Adaaall B Duag 5 )
promotions at Service Station? (only in = = |
case of active promotion) require No [ ¥ (Jadfpils voaEE
comment when marked ‘Yes' v zma il (o p Maad el il 1)
N/A i
5. REST ROOMS t(plend) Jeudl 55) Al u s 5
Scores Critical Areas Ll Ll Laal
ves A
22a. Were they adequately stocked with all O P; Ay 55 el e Sl arany 8 jeae S Ja 223
necessary supplies such as soap? NO 20 gilall Jia
vA [ iy
ves D4
22b. Were they adequately stocked with all D ?’: 3y pall il el paens 3 jeme S Ja 22D
3 necessary supplies such as toilet tissue? NO Cull il (3599 (Fie 3
_— . bl ML BL Y
nAa [ sy
22¢. Were they adequately stocked with all YES i Al e el gpens 3 jene i€ Ja.22¢
necessary supplies such as paper towels? NO D N 948 ) ol adliall (Jia
(paper towels are not required where fully Clidaa 848 dic Aygtha e 48 )5l Calliall)
operational hand dryers exist) nva O Gk (Y
R : AP RERTS
23a. Were sinks clean? require comment when YES px o gl ':y" i“\_}\J\ . .lSL‘l; 232
marked ‘No’ no O ¥ o sl o2 Aay) cails )
na [ sy
3 faauda W jall ¢l
23b. Were mirrors clean? require comment YES E e il ,,\;,, 2\_,-&::1!\ u‘\sﬁ -23b
when marked ‘No’ No [ ¥ e s
vA [ sany
faalss gl Clidas CailS
23c. Were hand dryers clean? require comment YES D px L3l . d:j;, tdL;‘Q\ w\gﬁ 23¢
317 when markeg yo’ no O v g sl oo YT ALY QIS 3
Mo Ve gers : na B sy
Ve ; Pk () gl Clisla S
23d. Were dispensers clean? require comment YES X pu . ‘ o N L:.\Jl utSL\h\ 23d
when marked ‘No’ no OO ¥ gl o2 MY ALY S )
nvA O skiy
YES X
23e. Were toilets and urinals clean? NO D ¥ Pagdn Jhall Akl cuilS Ja 23e
nAa [ sy
\/ - (I" )4 ]. . d -
2 24a. Were doors clean?require comment when YES pr L e _u.’be\l\ Lf,LS JA 24a 12
marked ‘No’ NO D y C.;ua_,.ﬂ\ o YT ALY s 1Y)
vA [ sbuy
YES D ax
24b. Were walls clean? no O N ik ol <uilS Ja 24b
na [ sbuy
YES X]
24c. Were ceiling clean? no O ¥ il il S Ja . 24¢
na [ sbiy
YES XI o
24d. Were vents clean? NO O ¥ faadas MLl culS Ja 244
na O sy
3
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Scores Critical Areas YOI, LAY PO LA
24e. Were floors clean? YES pas .- Y%ﬁ%ﬂ‘ CTLS dA- 248
require comment when marked ‘No’ o O v e
NA [ sy
YES pri
24f. Were baseboards clean? no O ¥ 03405 5ae il - o flilall )30 culS Ja 24f
NA [ sayy
YES o
24g. Were grout clean? no [ ¥ feauls LU S Ja 249
NA [ sy
YES [ i
25a. Were trash containers clean? No [ ¥ fAikas Lol il la culs Ja 25g
) NA [ sbyy 5
YES i
25b. Were trash containers not overflowing? NO I:I ¥ flaild ye daladll clygla cailS Ja 25h
NA [ sbuy
YES K] o
2| 26. Was the restroom smelling clean & fresh no [T ¥ 1 Qs) Ldnia g Aiplas olaall h-'b s dﬁ .26 2
(without any offensive odor)? T(pleall 8 dgy K aal
NA [ 3kiy
27. Were all th_e fac“iti?s_ inside the restroom in YES E pud M &= C-Q\S?:l;: al
2 %oqz?r\gzgkr::r%gg? \?/If?g: ’.:narked ‘No’ No [ ¥ gl o Y LYl cals 1) | 2
NA [ adbiy
28. Was the Mosque premises clean? YES D ol ?(s)_qu hmj,: 4,:,'13 S “'m “,"LS Lh 28
2 require comment when marked ‘No’ No [ ¥ el e YT ALY s 1y 2
NA BT skuy
Comments: Badtall / gaaily
FOR OFFICE USE ONLY Lagd (g, aladiay
% Acm‘;:g:zs huh;InAXu::n\ﬂl\f | Evatuation: el
Approach sl g aaill /oye ol BY1 | 4
Greetings and Initial Checks AV il y i |2
Appearance and Behavior of Staff Cpiba sl by selaa | 3
Service Lall| 4
Cleanliness - Restroom and Mosque Sawall y Claleall — 23l | 5
TOTAL £ saxall
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ADNOC Distribution

HAHEEN £/5 835
WESTERN REGION, TEL :02-5862158

CASH RECEIPT
bate : 73-03-12 13:5 liser ]

Uehicle § § Purp ¢ 4

FRODUCT QuaNtiny PRIGE AHOUNT
ULG-95 2,060 1740 50.06
TOTAL : DHS 5a.gp

{ID:1000835196  Batch: ¢

Signature: e

THANK YOU FOR SHUFPING
HAHEEN F/S 895







