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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O wiwemarat | O @50 Eppeo/Enoc [ B 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number )
124 | Cacko dept | Saro__desl |capntreddl did vavee
Gender Height Built _ Ppectacleg Beard | Mustache] Ethnic Groups
TIM ]S |T M JF |Yes]No|Yes] No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs[ Others:

DIDDDIDDIZDIEIDDI O O

| EmIRATE ";:Z‘Iir: AbuDhabi |  Dubai Sharjah | Al An e | Aiman as M| Fujairah
e O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
0l Rl 8lel 2l [ 2[5 [ [35] o |2 [22:do (2252
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT ] | 0 O X visIT O O O O O O

1. INTERIOR TIESKN dakiall Agia A
Scores Critical Areas Taalult clall PAH]
1. Were the automatic doors closed and the  yEs [A] ard L1« b, Sl o ) Ll o1 il
2 door and side glass push / pull bars or t.;_\:k!la.: o dfi S;y 7 da 1 2
handle thresholds working in good order?  NO 0O v % & Sl aiefASe s
2a. Were doors and windows free of YES pu ey (e Ala 381l s el o 2a
fingerprints? no [ ¥ Eha)!
2b. Were doors and windows free of ves [A o il e il By ol calS o 20
3 smudges, spots and streaks? o [ ¥ Sh ghadll 9 &) 3
2c. Were doors and windows clean withouta yes [ a O Adulad i gill g Y S da 2¢
hazy film (condensation due to climate or Gy (e Silss) gﬁ_ Al LSS
temperature may be present) NO |___| ¥ (;,)\Pj\ o Lalall
3a. Were advertising materials, Pictures and ~ YES O s ey psall ddeY) ol S da 32
menu strips on menu board faded? No [A ¥ fAasby dual Aadalg € gad alakall 20 8
b aade Yt o sadl calS da ]
3b. Were advertising materials, Pictures and ~ YES [:I ard )).::3{:41“ ‘. ) Lé_.a ;jd\_._uy g 3b
5 menu strips on menu board torn? requires — = o 2
comment when marked ‘Yes’ g sl (o n Mpnd eyl s bl
no ROy
3c. Were advertising materials, Pictures and ~ YES O s sas osall dmdleyl o ciSdh 3c
menu strips on menu board smudged? NO E ¥ faakla sa0 alalall 0 68
Gt/ Jla) el oSl clS Ja 4z ]
4a. Were counters, display cases, self-service ves I o 5 aals AN dassdl 3halla ¢ pall
areas and dispensers clfaany’? require eddas (dispenser) Sl g pliall
comment when marked ‘No Yo D y C‘%“"’Jﬂ\ e Y Ay s 1)
5 5
cua):_!‘ d).\.\m/)l.k‘ ‘u\)ﬁ;}\sﬂ s dﬁ 4b
4b. Were counters, display cases, self-service YES pad il 3 el 3 3l s Al Aesall 3hlie
areas and dispensers neat and well ) A 4 e (d
stacked? (Should be uncluttered and i)um}—;—d\——f (dispenser)
without excessive amounts of products) no [0 v v A i 31 sall 5 laiall 0555 ¢
(e 3231 ApaS Sllia OsSa ol o
+ 1 +
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Scores Critical Areas ‘ Al Y Laall PAH]
YEs [ w
5| 5.  Was there any smell of rotten stuff? NO E ‘1\1 B2l ol sl Al gl dllia S Ja 5[5
nva [
ves [
3{ 6. Were there any flies visible in the store or no By sl @l pdall g i gl lia IS a6 3
in the eating area? Sdaall b (L)
N/A [j 3 ;H?,
_ o o Lot Al (SLaYl g ol gl IS 0 7
7. Were Lights and light fixtures functioning YES m pai o L3 suSa e 5 Bha B gecay s
properly and unbroken including ones on T 238 Sabalall 404G Cila gl o ol @l
2 menu boards? (Specify location in ) % . N 2
comments) require comment when ' (B Tﬁ &isall
. ’ N . ”» l LLANT A 1; - "\
marked ‘No no [ v gl sl o YT LAY il 1y
!
8. Was the expiry date mentioned on YES : 3 o eall 1S3 elei¥ 2 )5 S Ja
perishable food items (sandwiches, g o .}{ "J;,”S. .°L€'u'. Em O 8
6 L Taall 300 (paa aLodll ALY A5iasl) 6
breads, cakes, salads etc...) within the E] e | el « el it ;.m.!l
validity period? NO V(L el o ¢l el sl
i
] ; S Allay sl SH g Y Ul it a 9
9. Were tables and chairs well maintained YES & ’ i é <o
2 and unbroken? require comment when N [0 v ol o - : | e J'r"-" 2
marked ‘No’ T G FIRNRERT I
nva [0 3
‘ Ay e fAalio syl all A 0 cuilS Ja 10
10. Was the temperature reasonably YES axd 2 shxa JS
2 comfortable? require comment when \ 1 TR Y, m 2
marked ‘No’ et > =y )
No [ v
|
YE e Allay Gilha )Y Gilabe cuils
11. Were door mats in good condition? require S E = o TJ "= ..y.;.dméwﬁu.l;h M
2 comment when marked ‘No’ NO D ki gl (o el 2
va [0 oy
YES i :
12, Were lights turned on at dusk or sunset PB4y e o) Y Jladf 23 s 12
2 NO b ; 2
and during bad weather? y oblall sl N5 g jall
na [ G
3| 13- Were trash / Grease containers clean and  YES P sl algla foSegal coL walS s 13 3
dumpster Lids closed? No [ v Ak Aalaall Dl A f gyl
2. GREETINGS ' bua il fobadl 2
I
Scores Critical Areas | Lalody! c¥laalt Lai
g| 14 Were you greeted with a smile when you YES E ol bevie Al el cam il 2 14 6
entered the store? No [ N Sdaadl )
ves [1
3 15. sDrlr?otl?iﬁé’;equeSt customers to quit NO D ¥ otaxd e Bl L el gl Ja 15 3
N/A s
YES [§ Laiw Sy Al gallfila gl 5 o .16
. L ‘ L :
6] 16. Did he thank you as you were leaving? NO D v ¢ e e 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S shoag (il gall sgae .3
Scores Critical Areas Tl el Laa
5| 17 Wasthe staff presentable and well YES a [ ya s oY Cpidasall Hedae (S da 17 5
groomed? no O y Sagiill JalSy
4| 18- Was he/she able to communicate to YES [4 pd oo dual gl e 108 bl S Ja 18 4
customer? no O N LTS
3| 19. Was the staff wearing visible ves [A4 o Lgle eday Alay (53 cpibasall S 619 3
? . $ > g -
nametag? no [] ¥ Cout repol the Qﬁﬁu’;é‘“@
_ Yes [d ey . .
5| 20. Was staff courteous / friendly? no [ g Solahl/ s sags ot bl NS s 20 (5
4. SERVICE il 4
Scores Critical Areas Al el Jal&sh
YES i Lelle 0 clasindl g ol gall S Ja 21
21.  Were the items and ingredients you B o ’ $o ,ill 5 5 sia
ordered available for purchase? require L. o e
3 comment when marked ‘No’ no O v gl o2 Y A S ) 3
NA [ @iy
25 Al A sall aan 58 | eadi Ja 22
22. Did the staff scan all the purchased YES w o 2 . ’f& e
items? require comment when marked . won 1t o 6
6 ‘No’ C_u.a;.ﬁ\ o YT ALY s
no [0 v
. - YES O oo Al o sall Juady o siba gl o8 Ja 23
4 23. Didthe staff place food and nonfood item No  [] ¥ S Ly O (e ilie il 3l pall A
in a separate carry bags? g ‘
NA [ sy filise
. lainua 4xdy Slia il (sA aduall
24. Were you charged the correct amount? YES o T ﬁ“ "~y" ..‘"Lméf%g%\ 24
5 require comment when marked ‘No’ g sl o Beinat Al 5
Nno O v
vEs [ o= 5,5 [adind Jemgdlle (e Ja 25
6| 25. Were you offered a receipt voluntarily? ’ o 6
’ " NO : Gl
YES A v U o ol plidl Bhsdle) s b 26
26. Were you given the correct change? JSy asiall aladt salely ol sall o8
5 require comment when marked ‘No’ NO I:l ¥ Sranaa 5
gesasill (o MY Al oS )
NA [ Gy
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stBadlall / gudetl)

Comments: Jl
|
|
FOR OFFICE USE ONLY ,) Ldd agalf aladiuy
Ul BG | B0 eGiaad [ L T
% ACTUAL SCORE | MAXimum | [valuation: il
ﬁ'nviting Interior Ala)al) ddbsial Audla [1
Greetings il 41/ a2
{"\ppearance and Behavior of Staff | agS glu g (il gall ,elia |3
:Service 4aail |4
TOTAL & saaall
|
|
r
|
[
|
V
|
|
|
|
|
!
|
J
f
|
|
|
|
|
4,

C-Store.doc




N LN

ADNOC DISTRIBUTION
AL GOZE S/S - 880 .
ALGOZE AREA -

SHARJAH

DESCRIPTION. QTY  PRICE TOTAL
Galaxy'M/Stick 1,00 6.75 6.75
Galaxy Single 1,00 4.00 4,00
Fruite Salad 1,00 11.00 11.00

. xax VOID xxx
Fruite Salad = 1,00 11.00 11.00-

w*axx VOID nxnwn
Galaxy Single 1,00 4.00 4.00-

wxxx VOID xnwx
Galaxy M/Stick 1,00 6.75 6.75-
Galaxy Single 1,00 4.00 4.00
Acti Labani80 1,00 1.75 1.75
Star Lemon 1,00 1.25 1.25
Lbn Up Pkt 200 1.00 0.75 0.75
Star Guava 1,00 1.2% 1.25
Galaxy Cone 1,00 4.75 4.75
Extra Spearmin 1,00 2.00 2.00
Extra Spearmin  1.00 2.00 2.00
TOTAL 17.75
CASH PAYMENT 50.00
CHANGE 32.25-

You were served by 0 erator 1
DATE 25/08/2012 22:52 T1 81 01 5642

Thanks for Shopping ......
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